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Abstract

The aim of the present study was to investigate the factors influencing
performance management in executive sports organizations. The statistical
I Itioo of'tii a alll idd dssrriptivc corrll ttiaaal stddw wss prvvicess’ yyyiical
education and physical activity office heads, deputies and members of physical
ccccation ddd ooorts cctiii tiss” ff fiee, preiidttt s ff pprrts sscecittinn,, aaarss’
chairmen and student sports federation members. Moreover, the statistical sample
was the same as a statistical population (n=147). The researcher-made
questionnaire based on library studies as well as semi-structured interviews were
used as a research tool for this study (four factors, ten aspects, 50 questions).
Cttt nnt ddd fcce aalidity (yy 00 xxrrrts’ ppiii oss), vvvvrrgent validity via
Average Variance Extracted (larger than 0.5), discriminant validity through
Fornel-Larcker Matrix, internal consistency using factor loadings (larger than 0.4)
and Cronbach’s Alpha (larger than 0.7), and composite reliability (larger than 0.7)
were collectively confirmed. For hypothesis testing, SmartPLS software version
3 was utilized. The results showed presented model had an appropriate fitting. In
the path analysis, relationships of contextual factors, knowledge, and
psychological capital as well as organizational engineering had a direct and
significant influence over organizational performance management and clarified
0.26, 0.26, and 0.28% of changes, respectively. Designing, revising, and
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empowering the mechanisms of influencing factors on performance management
in a certain framework can provide a guarantee and assurance for organizational
missions and goals achievement.

Keywords: Student Sports, Organizational Performance, Sports Organization

Extended Abstract

Background and Purpose

Organizations are considered as social phenomena in a changing environment that
face various challenges. They are among the most important organizational
structures affected by changes in performance management systems. The more
comprehensive, transparent, and cohesive organizational systems such as the
performance management system are (1) designed and implemented according to
the requirements and prerequisites in the organization, the more successful they
are in identifying and providing some practical solutions to organizational
problems (2). Governmental organizations suffer from severe inefficiency in the
field of performance management (3) which part of this inefficiency is how to the
implement this system and another part of the is theoretical gap in this field, which
indicates that most studies are considered with performance measurement and
evaluation approach and performance management is less life-long (4). The
conceptual ambiguity and turmoil in the literature of organizational performance
in the public sector and the distribution of models and contradictions among them
are so much that Siegel and Summer Metter (2008) after studying and analyzing
studies in this field stated that in general, knowledge in this field lacks clear
opinion about the most important explanatory elements for measuring and
evaluating the performance of governmental organizations (5). Marr (2009) as one
of the experts in strategic performance management also acknowledges the
theoretical gap in the field of performance management in the public sector and
confirms the lack of a comprehensive and practical resource in this field (6).
Another problem for organizations is that strategies are constantly changing, but
performance measurement patterns have not changed in the same proportion (7).
Summarizing the studies, a theoretical gap, ambiguity, and confusion for factors
affecting performance management in sports organizations are observed.
Furthermore, a study examining all factors affecting the implementation of
performance management in sports organizations in a coherent, integrated, and
practical method is less visible, and most studies have been conducted
sporadically as case studies. The aim of the current study was to investigate the
factors influencing performance management in executive sports organizations.
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Materials and Methodology

In this applied descriptive correlational study, the statistical population consisted
of heads of physical education departments and sports activities of the provinces
in education, deputies, and members of the physical education and sports activities
office, heads of boards, president of sports associations, and members of the
student sports federation. The sample was the same as the statistical population,
and 147 questionnaires were collected (the return rate was 90.74%). The research
instrument was a researcher-made questionnaire of factors affecting performance
management in sports organizations developed based on library study and semi-
structured interviews with 14 scientific experts in the field of performance
management in sports organizations as well as senior managers of Iranian sports
organizations in sports education (4 factors, 10 dimensions, 50 items). The face
and content validity of the questionnaire was confirmed via the opinions of experts
and specialists (10 university professors, experts in performance management and
research methods). The convergent validity was approved using the Average
Variance Extracted (AVE) above 0.5, and interaction of more than a structure in
the model with its indices than other structures (divergent validity) using the
Fornel-Larcker Criterion. The index reliability for measuring internal reliability
was evaluated and confirmed using factor loadings coefficients, Cronbach's alpha,
and composite reliability. The operating loads of the gauges in their respective
structures were higher than 0.4, the Cronbach's alpha values, and the combined
reliability were higher than 0.7. The structural equation model (Smart PLS
software version 3) was employed to test the hypotheses. All hypotheses were
tested at p<0.05.

Results

The goodness of fit (GOF) of the structural model was evaluated using t-value,
effect size (F?), coefficient of determination (R?), and coefficient of predictive
power (Q2). In Table 1, the t-values of the relationship between the dimensions
are >1.96, which are significant, indicating the correct prediction of the
relationships of the research model and as a result the confirmation of the research
hypotheses at a confidence level of 95%. In addition, to represent the magnitude
of the relationship between structures, F? was used. The results indicated that in
the relationship between the underlying variable with organizational performance
management and the knowledge and psychological capital variable with
organizational performance management, a medium effect, and in organizational
engineering variable with organizational performance management, a small
effect, and in other relationships, a large effect could be observed. To determine
the effect that an exogenous variable had on an endogenous variable, R? was
applied. The endogenous variable of organizational performance management had
a medium to large fit, and other endogenous variables had a very large fit. To
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indicate the predictability of indicators related to the endogenous structures of the
model, Q?was utilized. The endogenous variable of performance management had
medium-large predictive power, and other endogenous variables had strong
predictive power. The overall fit of the model was obtained via the GOF

developed by Tenenhaus et al. (2004) via\/ Communalites X R? (3) as 0.556. It
indicated that the overall fit of the model was confirmed at a very strong level. In
factor analysis, the main financial dimensions (0.908), human capital (0.901) and
procurement (0.82) factors had a significant role in explaining the background
factor. Besides, behavioral capital dimension (0.967) and intellectual capital
(0.854) had a significant role in explaining knowledge and psychological capital.
Further, administrative smartization (0.898), management system (0.893) and
ecology (0.841) had a significant role in explaining the organizational engineering
factor. In addition, satisfaction and productivity (0.904) and social adaptation
(0.891) had a significant role in explaining organizational performance
management. Analysis of the relationship between the main factors, background
factors, knowledge, and psychological capital, organizational engineering had a
direct positive and significant effect on organizational performance management,
and each was 0.26, 0.26, and 0.28% of the variations.

Table 2- Path coefficient and t-values and effect size of relationships among factors
and with dimensions

Relationship among factors Path t-value Sig 2 Effect
and with dimensions coefficient ' size
Background <- procurement 0.821 26.653 0.001"  2.062 Large
Background 5- human capital 0.901 53.068  0.001! 4.322 Large
Background <- financial 0.908 62.320 0.001" 4.674 Large

Background <- organizational
performance management
Knowledge and
psychological capital 0.967 145.251 0.001" 14.467  Large
behavioral capital

Knowledge and

psychological capital 0.854 31.051 0.001"  2.695 Large
intellectual capital
Knowledge and
psychological capital
organizational performance
management
Organizational engineering-
<management system

0.269 2.709 0.008" 0.266 Medium

0.269 2.099 0.038" 0.224 Medium

0.893 50.027 0.001"  3.955 Large
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Table 2- Path coefficient and t-values and effect size of relationships among
factors and with dimensions

Relationship among factors Path t-value si = Effect
and with dimensions coefficient 9. size

O PN SrgirEsTag: 0841 35919 0.001° 2418 Large

<ecology

Organizational engineering- 0.898 46018 0001°  4.160 Large

<administrative smartization

Organizational engineering-

<organizational performance 0.281 2.200 0.029" 0.121 Small
management

organizational performance

management<- social 0.891 43984 0.001" 3.867 Large
adaptation

organizational performance

management<- satisfaction 0.904 37.949 0.001"  4.465 Large

and productivity
*: At the confidence level of 95%, research hypotheses are confirmed.
**:0.02 is small effect size, 0.15 medium effect size, and 0.35 large effect size.

Discussion

Designing, modifying, and reinforcing the mechanisms of factors affecting
performance management in a specific framework based on the requirements,
vision, mission, goals, and strategies can guarantee realizing organizational
missions and objectives. The Physical Education and Sports Activities Office of
the Ministry of Education and the Student Sports Federation, based on its goals
codified in the Fundamental Transformation Deed, need to implement the
performance management system to obtain feedback and information on the
performance of their programs. It is suggested that the classification obtained for
the factors, dimensions, and components serves as a criterion for the performance
management of sports organizations. Moreover, according to the causal
relationship between the variables in each factor, special attention should be paid
to the dimensions with greater explanatory effects and in each dimension to the
components with greater explanatory effects. Each factor, dimension and
component should be measured accurately in the organization under study.

Keywords: Student Sports, Organizational Performance, Sports Organization
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