Communication Management in Sports Media
Vol.8, No. 2, Series 30, Winter 2021 (61-78)

29 SBEL 58 DL o g
(VA-£Y) Y744 QLZM.A) A lel:._{ ‘C}: n)L«..i: ‘VJ‘&A JL»'

=339 SO 319y cu g (ISSM) OleMb! i 3990 (S581 1)k
(Olds Ol  S190 ! (w95 15 90 dxllian)

* gliud 33 Lo yoes
'Q|Ji‘ cwjjg%fcwjjg.\fa&ﬁb ‘6‘25}5 o ple ojjfc)\i:\.‘;w|

(Y4472 ¥/49) 1 g 9 &R 56

(YA A) (Bl 5o & 56

Designing Information System Success Model of Events Management in Sports
Organization (Case Study: Horse Racing of Golestan Province)

Hamidreza Ghezelseflou
Assistant Professor, Department of Sports Management, Gonbad Kavous University, Gonbad Kavous,

Received: (2019/12/09)

Abstract

The purpose of this research was to design
Information System Success Model of Events
Management in Sports Organization. Therefore,
considering mixed method, 20 experts were
selected using snowball sampling in qualitiative
part and 350 spectators, coaches, media, and
executives were selected in quantitave part as
samples using targeted sampling. In qualitative
phase with semi-structured interviews, selected
codes were verified by exploratory Factor Analysis
based on varimax rotation with factor load (>0.4).
In quantitative phase after anssuring of contextual
validity and internal reliability by Cronbach's
alpha (0<0.78), corrected version of liu (2010)
information system management questioner with
three construct, system quality, information
quality, and service quality were used. Finally after
confirmation of good of fit index of model and
sampling adequacy index, data were analyzed
using Smart PLS-2. The results of factor analysis
indicated a significant impact of the apparent triple
constructs on users' willingness to use construct.
Also, based on the results of multiple regression,
the system quality construct had the highest
explanatory power (R?=0.41,Sig<0.05). Therefore,
according to the research results, the establishment of
event-based  information  systems  with  the
characteristics of providing accurate, timely and
reliable information and easy access to the horse
racing event managers is suggested.

Keywords: System Quality, Information Quality,
Event Management, Information System
Management.
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Table 8. The Results of the Factor Analysis Factor Confirming the Statements of the Research Variables
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Figure 1. Conceptual Model of Research based on Predicted Paths in PLS Software
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Table 9. The Results of Multiple Regression Tests in Predicting
the Tendency of Users to Use based on System Quality
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Table 10. The Results of Multiple Regression Tests in Predicting the Tendency of Users to Use based on
Information Quality
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Table 11. The Results of Multiple Regression Tests in Predicting the Tendency
of Users to Use based on Services Quality
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