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Abstract

The aim of this research is to investigate the effect
of the conflict management style (cooperation,
dominance and avoidance) and the stress factor of
the role ambiguity on exhaustion of public
accountants (at the expert level). The study
population consisted of all public sector accounting
(at the expert level) Including governmental agencies,
municipalities and organizations subset of the
judiciary, such as Document Registration Office,
etc. in the whole country.. The required data
through questionnaires electronically collected
and 390 of the Public Sector Accounting as statistical
samples have to be answered. The Smart PLS 3
software has been use used to analyze the data.
The results show that the stress factor of ambiguity
has a positive and significant effect on the
exhaustion of public accountants. The collaborative
style has a negative and significant relationship
with job exhaustion and, despite the mediating
role, the role of the ambiguity role continues to be
negative and sympathetic. Avoidance management
style has a positive and significant relationship
with job exhaustion of public sector accountants,
while role ambiguity had a positive and meaningful
effect on the relationship. But the avoidance style
through ambiguity does not play a long-term impact
on the job exhaustion of public accountants.

Keywords: Exhaustion, Conflict Management,
Role stressors, Ambiguity Role, Public Accountant.
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