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Introduction

From the perspective of cultural studies, tolerance as a social construct is a way to avoid conflicts between people. Tolerance as a
constructed concept refers to how people perceive, interpret, and experience it in everyday life. Tolerance arises from structural
conditions, context, social status, discourses, and the worlds of urban life. Tolerance is considered an important issue in different
societies, cultures, and political systems. In the present study, the authors attempted to investigate the concept of tolerance, its
process and mechanisms, its requirements and forms in the context of everyday urban life. The following research question was
posed: How do people in the context of everyday urban life understand and interpret the concept of tolerance as a meaningful social

action and experience?

Materials and Methods

The research method of the study is grounded theory. The
research questions focus on the interaction between people or
the interaction of them with specific fields as well as
processes, which are usually not possible to answer
quantitatively.

Among the different branches of grounded theory,
according to the fluidity of the research topic and the gender,
variety, and data, the postmodern branch of grounded theory
was used.

For sampling, according to the research approach and
problem and based on the experimental and theoretical
literature, we decided to adopt prototypes from people who,
according to their job, their living situation and relationship
need to show tolerance the most in their daily lives as
citizens. Then, other samples were selected during the
research process based on the theoretical needs of the
researchers.

Discussion of Results and Conclusions

Analysis of the data using Clark's position analysis method
(the postmodern branch of grounded theory) shows that
tolerance-based action is a fluid and scaled concept

consisting of three dimensions: passive tolerance or
surrender, active tolerance, and intolerance. These
dimensions come together under the mechanism of tolerance-
making. The results also show that the concept of tolerance
(based on the two elements of consciousness and agency), is
included in surrender, tolerance, and intolerance dimensions.
Finally, ‘ambiguous toleration’ is considered a central
phenomenon of research.

People who experience being in a chaotic and uncertain
life in Tehran, living in an atmosphere full of individualism,
ontological insecurity, facing feelings of turmoil,
apprehension, anxiety, experiencing rapid change, cultural
and economic gaps, facing identity crises, urban crises, and
rapid socio-cultural changes make constant choices in their
orientations toward a tolerance-based approach. In the way of
expressing mentalities and actions along with exaggerating
the moral concepts of the society such as tolerance, one tries
to represent the hidden mentalities and patterns produced and
reproduced by citizens in everyday urban life. Tolerance is a
concept manifested in a distorted way due to various factors
and representations, with the elements of submission and
failure, despair, and frustration. The dualism of power-
weakness, urban space and urban cultures, communication
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and understanding, maintaining peace, avoiding conflicts,
commitment and the concept of love, utility, boundaries of
action, reformism, mistrust, social change, and values are
factors and motives for tolerance-based actions in everyday
urban life. The gender, social class, historical memory,
socialization, beliefs and personalities, cultural policy and
representational crisis, economic disruptions, positioning,
revenge and justice, and self-censorship interaction on
resentment and isolation are the main categories in this study.

Keywords: Social Construction of Tolerance, Everyday
Urban Life, Basic Theory, Clark’s Situation Analysis,
Cultural Studies.
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Fig 1- Messy situational map of tolerance in everyday urban life

Lo o, slaS oyl as Slelas Ll e
$35d 50 Sl ConB 3 e plorl glai sl
iy 3 3y mse ualed Ly (S elonnl ol
S-S S5 55 ol = e ol asy Soy

Sl Lt sl Cad ge

d http://dx.doi.org/10.22108/jas.2021.124458.1958

3 Y s Dol L K ssy e cnl o

SV S o il | Laosls 3 athe Al 8 (ppolae
Conds ul 03 Sl Jalse 5 pobe el 3
o SIS sy ma b (53,8 L) i Sl Juts
Sl Comdgn 53 5, Saltlle Jalse /el 01 S50
J=s Jsle s ol ladlanS S5

https://dorl.net/dor/20.1001.1.20085745.1400.32.4.1.3



https://dx.doi.org/10.22108/jas.2021.124458.1958
https://dx.doi.org/10.22108/jas.2021.124458.1958
https://dorl.net/dor/20.1001.1.20085745.1400.32.4.1.3
https://dorl.net/dor/20.1001.1.20085745.1400.32.4.1.3

A QLL..A) ‘f)LR 5)L¢-ir ‘</\\°) ‘53\:4* e)Lwi ijjkf“' JL« sé}ﬁ)s wuwb

VY

10Mele/ (g5 3 Sludl ole

A Ol el

10Mele/ aer Sl pols
Ll a5 Olasls Olandie (mbis Ol w0 Ol

0 lid (Ko b OIS sl (Blsl (il 3 OB 151

o Fleirl gacaand b g 505 Gl la,lsle
g Sl Candy 3 oS
e 4 glaas s i > Jos Ao G p 5 o] Sel
Sl Sl daze b Lo (6,8 S 5 b ik DUB S,
4 yme 5 3l ol ezl 3.5 5 53 0B hamies (ol o
5l Sk (B b s (s - Sl (8 53

ngfi:j:)} 3 flf] o8k

(s3basl - Ll jols

3basl gl bl las3b Ol 5 (Son 3 ol

Z‘ér.‘uu K &iéj‘j deAé s"“ﬁja J...pL'&
el 035 355 4 @SB ATAA SITAS OYA Glac piT &y s
3 e Glsd Oserr s S Ol A Lo 28 Ol s Jlesl

O304 5 gt 53 )55 0 o By 14

Hols (S ol (GreladBlin Y gans) Ladow (OIS ENSEn
e o (gslal

Ko Sl arige 53 &S pole ple
5 Ul e (giaand po an o spie olazrl (g Sl

Sosmlad s g rlie

(Sl b ol g 5 pols
Ol e e 2 50 il 5 e Coms (g5l 3 7S
Sod S5 sl el 53 SK3L ke 538 55 glaesls
L o gr )3 45 Salslie Julgs /5 gl 01 K50
b
G 5 Las OB dy Odie (S 4 OB WS 4o
O, Se,ls
il b s Julge 55055 ol le slaolexi
A A ol Vb e s S ol s lesS
VA)" I Ol 4o skae & jea

sl b (K sl ol

S O eletr | (rar ()l S il (i e
(I (s (e A ywa e (elal Llo a5 55
355 R A B S e 5 iy
(e els

Ll Conos OI5 6 pdy rlen Ol (S pin Zotd 5o
USSP <P LN SOV S UG SCIU. v S P SCISIMOR I L
Uty ol oo b 528 BlE Lo 4y S S5 01 3

ol s Cond e (Al

(S ole ‘(dﬁj*‘;)&.)) gﬁ)b) L 6LAQL~J§

S 5o

6,@3,0}});&}):')‘.\#‘.%#. Y IPeT I QR...':.EJ—\'JS..’:
Fig 2- Ordered situational map of tolerance in everyday urban life
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