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Abstract

Objectives: The present study seeks to achieve a realistic view of the phenomenon
of self-censorship in government institutions in Iran and identify the factors
affecting it. Methods: In the framework of an interpretive paradigm with a
qualitative approach, based on the objective method of grounded theory and
using a semi-structured interview tool, this study examines the relationships and
generalities of government institutions in Yazd. Accordingly, 23 individuals with
5 years of experience in information dissemination in government institutions
were selected gradually and homogeneously using a purposeful sampling method
with maximum diversity as well as snowball and theoretical sampling. Results:
The findings of this study indicate that out of a total of 208 concepts constructed
from statements derived from interview texts, 24 sub-categories and 8 main
categories were obtained. The core phenomenon obtained from the categories of
this research indicated a "legitimizing exchange" in the process of self-censorship
in government institutions of Yazd. Conclusion: The final results of this study
indicate a combination of individual and structural dimensions in the
phenomenon of self-censorship in government institutions. Individuals seem to
think in terms of individual and group interests and under the pressure of
structural requirements, and by moving in the direction of obedience and
approval at the individual, organizational or extra-organizational levels, they
finally agree to a legitimizing exchange.
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Extended Abstract

Introduction

Government institutions in any society are
of the most authoritative and reliable
sources of information in that society.
Crisis and collapse due to the slow
movement or cessation of the free flow of
information can lead to the death and
destruction of society and its institutions,
like a chronic illness or a sudden stroke.
Self-censorship in the government
institutions of Iran should be considered
as one of the major obstacles in the path of
dissemination and free access to
information, so that recognizing and
analyzing the causes and contexts of this
phenomenon would be a necessary and
important step in removing these
obstacles. The main goals of this study are
achieving a realistic view of the
phenomenon of self-censorship in Iranian
government institutions, along with
discovering and identifying the factors
affecting it. This article seeks to achieve a
comprehensive theoretical schema based
on the findings obtained from the analysis
of the views and experiences of public
relations managers of government
institutions and use it to draw an efficient
model.

Methods

The research framework in this study was
an interpretive paradigm. Using a
qualitative approach and based on the
objective method of grounded theory, the
public relations of  government
institutions in Yazd were investigated.
Participants in the study were selected
gradually and homogeneously using a
purposeful sampling strategy with
maximum diversity as well as a snowball
and theoretical sampling. Having at least 5
years of experience in information
dissemination in government institutions

was considered as a criterion for inclusion
in this study. It is worth mentioning that
the total number of research samples until
reaching the theoretical saturation stage
was 23 people, two of whom were added
after the end of the research to evaluate
the reliability of the research.

Results

The findings of this study indicate that out
of a total of 208 concepts constructed
from statements derived from interview
texts, 24 sub-categories and 8 main
categories were obtained. The core
phenomenon  obtained from  the
categories of this research indicated a
"legitimizing exchange" in the process of
self-censorship in government
institutions of Yazd. The main categories
of this research include "insecurities and
needs" with  four  sub-categories,
"narcissistic management" with three sub-
categories, "following the ruling discourse"
with  three sub-categories, and
"expediency” with three sub-categories.
"Professional requirements" includes two
sub-categories, "conversational-linguistic
techniques” with four sub-categories,
"individual and structural strategies" with
two sub-categories and, finally, "micro and
macro profit and loss" with three sub-
categories. According to the paradigm of
research, the categories of “following the

prevailing  discourse,  organizational
endorsement, conflict avoidance,
utilitarianism, and professional

requirements as causal conditions” gave
rise to the core phenomenon. Underlying
conditions in the model include two
categories of "insecurities and needs" and
“communication requirements”. In
addition, the categories of "narcissistic
management” and "political imperatives"
are involved as intervening categories in
the formation of the core phenomenon.
The findings also showed the role of
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deliberation, conversational-linguistic
techniques and individual and structural
strategies as  paradigmatic = model
strategies. The consequences of self-
censorship in this model were examined at
individual, organizational and extra-
organizational levels.

Conclusion

The final theoretical schema shows the
integration of individual and structural
dimensions in the phenomenon of self-
censorship in governing institutions.
Individuals seem to think in terms of
individual and group interests and under
the pressure of structural requirements,
and by moving in the direction of
obedience and approval at the individual,
organizational or extra-organizational
levels, they finally agree to a legitimizing
exchange. This legitimizing exchange
usually takes place in the context of
insecurities and needs so that some of the
superior requirements may intensify and
strengthen it. Ultimately, this
phenomenon, in addition to gaining some
individual and group interests, will
increase legitimacy and strengthen
hegemony. Self-censorship in government
institutions also has significant negative
consequences at  the  individual,

organizational and extra-organizational
levels. The results of this research are in
line with some of the results of domestic
and foreign research and theories of
micro, macro and integrated sociology.
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