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Abstract

The purpose of this study was to predict the loyalty
of employees of National Olympic and Paralympic
Academy of I.R.Iran through brand phantasm. The
research was applied and method was descriptive that
was conducted through correlation analysis. The
statistical population was all employees and
managers of NOPA (60 p) and samples was equal
with population. Finally 49 questionnaires have been
completed and analyzed. For data collection the
brand phantasm questionnaire (Bruner & Stacklin,
2008) and the employee’s loyalty questionnaire
(Hosseini et al, 2011) were used. Because of
abnormal data distribution of one variable, the
Spearman’s Correlation test has been used. The
results showed that there is positive and significant
correlation between Brand phantasm and employee’s
loyalty. The results of linear regression showed that
Brand phantasm could predict 48% of employee’s
loyalty variance. In regard of these findings it could
be suggested to the NOPA managers that first of all
recognize their brand aspects well and then present
them to employees and try to plan the organization’s
performance in line with their brand characters.
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