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Review

The study of corporate social responsibility is one of
the issues that has been considered by various companies
today. In this study, the relationship between these two
concepts has been studied to examine the impact of
social responsibility on consumer behavior. Due to the
fact that the size of the statistical population is unlimited,
the size of the Cochrane unlimited statistical population
was 385 people and using a simple random sampling
method, a questionnaire for social responsibility with 21
items and four sub-indicators of economic responsibility,
responsibility was used. Legal, Moral Liability, and
Humanitarian Liability The Carroll Questionnaire (1998)
and the Standard Questionnaire on Consumer Behavior
of Eison and Fishbon (2003) were used. This
questionnaire has 14 questions and 3 subscales or

Quarterly Scientific Journal of Human Resources & dimensions (attitude, mental norms, perceived behavioral

Capital Studies control). Using smart pls software and partial square
technique statistical test, the relationships between
[Online ISSN: 2783-3984] variables were examined. Have a positive effect on
consumer behavior and the results showed that social
http://ensani.ir/fa/article/journal/1568 responsibility can predict about 80% of consumer
http://civilica.com/I/87979/# behavior and the fit of the research conceptual model

http://magiran.com/8116 with 42% showed that the fit of this model is very strong
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