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Review

Human resources, with its elegies and complexity, are a
major source for an organization. Inattentiveness to employees
from a variety of aspects will definitely affect the effectiveness
of the organization. In this research, we tried to evaluate the
performance of employees of the municipality of district 16
using the Balanced Scorecard Model (BSC). In this research,
firstly, with the help of Benchmarking method, the criteria and
components of performance evaluation have been identified
and evaluated by the best organizations in the field of
performance evaluation and with researching about these
organization and their performance evaluating criteria and
components, BSC model had been chosen. After a multi-
criteria decision making logic (AHP), a performance
evaluation process was performed among 104 employees of

Quarterly Scientific Journal of Human Resources & the municipality in 14 management areas in the 16th area of
Capital Studies Tehran. The results showed that the staff rating of the

municipality in the customer criterion was higher than other
[Online ISSN: 2783-3984] criteria. In the financial criterion, financial and urban

economics, in the internal processes criterion, financial and
urban economics, and urban planning, in the Grow and learn

http://ensani.ir/fa/article/journal/1568 criterion, planning and human resources and in the customer
http://civilica.com/I/87979/# criterion, the financial and urban economy was also higher
http://magiran.com/8116 compared to other areas in the municipality of district 16 with

a significant difference (0/05).
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