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Abstract

Objective: The purpose of this study was to identify the factors and components affecting the
design of the proposed model of voluntary activities in libraries of Iran, and finally the proposed
model is presented in the form of a paradigm model.

Methodology: It is an applied research which was performed as a qualitative one using
grounded theory method. The statistical population included professors of Knowledge and
Information Science, managers, cultural trustees, library managers, librarians and experts in
some areas related to volunteer activities. In order to collect data, 47 of the above individuals,
who were selected by purposive sampling method and snowballs, were interviewed. The main
criterion for determining the sample size was to reach the theoretical saturation point.

Findings: Voluntary activities in libraries in Iran are affected by causal, contextual, intervening,
strategic and consequential factors. Each factor also has components that have been identified
and presented. The theoretical model of factors and components affecting voluntary activities in
Iranian libraries has been proposed in the form of a central coding paradigm model.
Conclusion: The most important factors in the implementation of a successful voluntary
activity plan in libraries in Iran are three factors. First, creating and amending library rules. This
means that it is virtually impossible to implement the plan until new rules and legal framework
for the presence of volunteer forces in libraries are created and existing laws are updated and the
necessary facilities are provided. Secondly, there are obstacles to attracting volunteer forces,



including economic, social, political, cultural, and managerial obstacles. The third factor is the
attention to value indicators, especially adherence to high human, national and religious values,
which in Iranian society, attention to these factors is very important and effective. Theoretical
model was presented according to the identified factors and components. In this model, all
factors and components affecting voluntary activities in Iranianian libraries, whether strategic,
contextual, or intervening, are considered. Previous studies have shown that voluntary activities
are neither black nor white, but gray. In other words, they have both negative and positive
aspects. The results of this study showed that this model has positive and negative
consequences. Its positive consequences in Iran are far more than its negative consequences.
The proposed model is a strategic plan and a complete and practical guide for all libraries and
information centers in Iran.
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