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Abstract

Introduction: The aim of this study was to investigate the factors
affecting the loyalty of women participating in recreational-sport
activities.

Methods: The research method was applied and targeted. 361
students from Bushehr province who participated in recreational
sports were selected based on Cochran formula and sampling method
as a statistical sample. The data collection tool was a researcher-made
questionnaire that set up in four parts of sports factors (13 questions),
recreational factors (14 questions), cultural factors (7 questions), art
factors (8 questions) and loyalty (13 questions) Became. The
questionnaires were provided to the statistical sample after
confirmation of content validity and its structural analysis. The
research data were analyzed using structural equation model in the
PLS software.

Findings: The results showed that sport, recreational and cultural
factors had a direct and significant effect with path coefficient
(0.478), (0.285) and (0.390) on the loyalty of students participating in
recreational sports. It was also found that art factors did not have a
significant effect on loyalty variable.
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Extended Abstract
Introduction

Paying attention to women's health as
half of the population, which constitutes an
important share of the labor force and is
also responsible for the important mission
of childbearing, is of great importance.
Accordingly, women's participation in
sports activities is one of the most
important ways to ensure their mental and
physical health (1). Despite all the
numerous benefits of sport, most people,
especially women and girls, do not
participate in regular sports activities (8).
Women and girls face many problems in
sports. The economic status of family,
religion and culture, social factors play a
major role in sports participation and
loyalty (9,10).

The aim of this study was to investigate
the factors affecting the loyalty of women
participating in recreational-sport
activities.

Methods

The present study was one of the applied
and descriptive-survey researches that were
conducted  fieldly.  The statistical
population of the study included all female
students participating in sport-recreational
activities in Bushehr province in different
disciplines and levels, among which 384
students were selected by Cochran formula
as the sample size. After compiling the
original framework of the questionnaires,
the researcher-made measurement tool was
first used to assess the content validity, the

views of 8 faculty members of the Faculty
of Education and Sport Sciences of Azad
University of Tehran about the number of
questions, how to express questions,
priority and end of questions and
conformity with the conditions and culture
of the statistical society, and reforms and
revisions. Next to minor changes, 50
questionnaires were distributed among the
statistical population and using
confirmatory factor analysis, a total of 13
questions (index) were removed from the
questionnaires due to having a factor load
less than 0.4, and the validity of the
instrument of the measurement tool was
confirmed. Also, Cronbach's alpha
coefficients showed that the instrument of
measurement had sufficient and acceptable
reliability.

Finally, the final two questionnaires that
were used in the research process included
a questionnaire of underlying factors in the
form of 4 components of sport factors (13
items), recreational (14 items), artistic (8
items) and cultural (7 items) and loyalty
questionnaire in 13 items. The questions of
the questionnaire were closed and valued
based on the Likert scale. Also, after
removing incomplete or uncompleined
questionnaires, 361 questionnaires were
analyzed statistically using SPSS software
version 20 and PLS version 3.

Findings

The findings are presented in two parts:
individual characteristics of subjects and
research variables. The highest percentage
of subjects were in the age range of 32-21
years (64%) and the lowest was over 32
years (9%). Also, in terms of sports interest,
the majority of the statistical sample (42%)
had high interest and the lowest (2%) had
very little interest in sports activities.

Table 1- Results of path analysis test related to the effect of research variables on students'

loyalty
Direction of path Path . T Result
coefficient value
sport factors => sports participation 0478  4.218 significant
recreatlona_l factprs => sports 0285 2983 significant
participation
cultural factors => sports participation 0.390 3.095 significant
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artistic factors => sports participation

1.197 not

0.223 Significant

According to Table 1, Considering the
significant coefficient of path, between two
variables of sport and loyalty factors
(4.218), recreational and loyalty factors
(2.283) as well as cultural and loyalty
factors (3.095) that exceed 1.96, with 95%
confidence It can be said that sport factors
about 48% (0.478), recreational factors
about 29% (0.285) and cultural factors by
39% (0.390) have a direct effect on the
loyalty of women participating in
recreational activities.

Discussion

According to the findings of the
research, it can be suggested that
recreational sports service providers pay
more attention to sport, recreational and
cultural dimensions in order to attract more
audiences.  Also, among different
dimensions, sport dimension has the
highest level compared to other dimensions
in determining consumers' choice of sports
and recreational services. Therefore, it is
recommended that service providers
improve the motivation of using services
among consumers by improving different
dimensions, especially sport dimension. In
addition, in the field of providing sports
services, while allocating costs for the
recipients of these services, they should
choose a suitable place to provide these
services. Because consumers of these sports
services give more importance to the cost of
services and their proximity or remoteness
to their workplace or life.

Conclusion
It can be said that in the long run, with
emphasis on appropriate services and

places, acceptable cost and also the use of
innovation, effective steps can be taken in
women's tendency to recreational sports
activities.
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