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Abstract

Objective

Fake news has become a serious ploy in marketing and consumers’ behavior, which may
harm brands and companies. Although fake news is an old concept, its nature and form have
been changing and are spreading online. In some cases, such fake news is accompanied by a
video or an image, which is being reproduced at a very large scale with the maximum speed.
On the other hand, the general popularity of social networks and online information has made
it a critical issue in Iran. Thus, it is essential to address this issue. In general, this study aims
to identify and present different types of fake news and respective dimensions in the context
of Iran.

Methodology

This study is based on the constructivist-interpretive and postmodern paradigms, and the
ontology of the present study is idealistic. In this qualitative and fundamental study, the data
were collected through semi-structured in-field interviews. The statistical population included
social media users in Iran. The judgmental, non-probability, and snowball sampling methods
were used, and theoretical saturation was obtained after conducting 16 interviews. The
theoretical thematic analysis was used to examine the data. In addition, data analysis was
performed using Atlas.ti 8 software.

Findings

Five fake news were identified for the first time in Iranian context. However, two of them
(pseudoscience and fake political news) have already been mentioned in the political
literature. Fake health news, fake denial news, and fake governmental news are presented for
the first time in this article. These findings are based on the meaning map extracted from the
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interviewees and indicate how they relate to the minds of consumers. Moreover, different
dimensions of fake news have been discussed, and their definitions and characteristics have
been provided.

Conclusion

Marketers should be aware that official sources of information may be detrimental to their
brands. Besides, any close relationships with the Iranian government may negatively affect
their brand image. Consumers prefer informal information channels. In addition, lack of
awareness and illusion of knowledge are two critical issues that should be taken into account
in the interpretation of fake news on social networks in the context of Iran. Accepting fake
news as the expiating information in the country's consumption context, its typology, and
taking appropriate steps to provide information to the consumers can help maintain the
reputation and image of the brand and product.
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1. Multidimensional scaling
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