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Extended Abstract

Introduction:

The purpose of this study was to investigate the
relationship between leadership style and
organizational voice with the mediation of
organizational agility of the staff of Jahad
Daneshgagi (ACECR of Tehran
University).Managers leadership style has a
different effect an employees voices and the
organization agility of employees is also
different and is influenced by the managers
leadership style and influences the employees
voices. Since different leadership styles have
been identified and defined no particular
leadership style can be considered ideal for all
organizations. Therefore by examining
different leadership styles in this organization
and examining the opinions of employees
which were considered valuable resources for
any organization and have a decisive role in
advancing the goals of the organization.
Existence of organizational voice among
employees enables them to express their views
freely that this positive event in the
organization leads to fast and agile movement
;active in the organization. Therefore the
organizational voice of employees was affected
by the leadership style of managers and
organizational agility.

Method:

Research was an intellectual and scientific
endeavor to find the right results in relation to a
subject. One of the characteristics of a scientific
study was the use of an appropriate research
method .The choice of the appropriate research
method depends on the objectives, nature and
subject matter of the research and the
implementation. The research collects data that
was raw and unprocessed, in order to become
useable information it must be analyzed
statistically. The method of the present study
was correlational in terms of purpose of
application, quantitative in terms of data, and in
terms of nature and type of study. It has been
used in this research, Spearman correlation
coefficient tests(using SPSS software) and
structural equation(using LISREL software).In
order to estimate the model has been used SEM
path analysis method. The normality of the
distribution of variables and the liner
relationship  between independent and
dependent variables were investigated using

Kolmogrov-Smirnov tests and Spearman
correlation coefficient.

The statistical population of the present study
consists of the staff of Tehran University of
Medical Sciences in 2018. The statistical
population of this study consisted of 186
employees of this organization that 127 of them
were selected using simple random sampling
method with the use of Morgan table.

To measure the present study, there are three
questionnaires: "Leadership style"™: Bass &
Olive(2002) had 16 questions and 4 subscales,
which  were servant, transformational,
charismatic and contingent. Each of the
subscales consist of 4 question. The respondent
must declare extent of their agreement or
disagreement within a 5-point Likert scale. The
scale on which the respondent scores the most
is his/her leadership style. "Organizational
Voice": Zehir & Erdogan(2011) had 15
questions and 3 subscales of submissive,
defensive, friendly wvoices. Each of the
subscales consist of 5 questions. The
respondent must declare his/her approval or
disapproval in a 5 Likert scale. "Organizational
Agility:" Zhang &  sharifi(2000) had 28
questions and 4 subscales of speed,
competence, flexibility and responsiveness.
Each of the subscales consist of 5 questions.
The respondent must declare his/her approval
or disapproval in a 5 Likert scale. In this study,
Coronbach’s alpha coefficient was used to
examine the instrument, respectively, whose
Cronbach’s alpha coefficient is 0.74, 0.88 and
0.82 was obtained. Their face validity was
confirmed using the opinion of experts .

Data were collected in two stages:1)library
studies: The researcher has collected
information using books and articles from
scientific  databases.2)Field studies: The
researcher has first taken action to obtain a
license from the relevant organization. Then
explanation about the research were given to
the participants in the research. Questionnaires
were completed individually. After data
collection ,data summarization and inferential
data analysis were performed.

Result:

Demographic characteristics of the research
sample showed that out of 127 members of the
research sample,45.7% of the participate were
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male and 54.3%were  female.11.8%0f
employees had a diploma, 11.8% of
participants had an associate degree, 48% had a
bachelor’s degree and 28% had a master’s
degree and PHD.

The output of structural equations has been
used to investigate the mediating role of
organizational agility variables. According to
the result, the servant leadership has been
removed from the equation due to down path
coefficients to achieve the desired model.
Finally,  the obtained model showed that the
direct effect of agility on friendly voice was
significant but its effect on submissive and
defensive voice was not significant. Thus,
organizational agility was merely on the
friendly voice. The friendly voice mediated
between contingent and transformational
leadership style.

The findings of the sub-hypotheses as follows:
First Sub-hypotheses: There is a relationship
between leadership style and organizational
voice in employees.

According to first sub —hypothesis, the effect of
contingency and charismatic leadership on
friendly voice was not significant. Therefore,
there was a relationship ~ between
transformational and charismatic leadership
style with submissive and defensive voice.
Second Sub-hypotheses: There is a relationship
between leadership style and organizational
agility in employees.

According to second sub-hypothesis,the direct
effect of transformational leadership and
contingency leadership on organizational
agility was significant, but the effect of
charismatic leadership on agility was not
significant.

Third Sub-hypothesis:There is a relationship
between organizational agility and
organizational voice in employees.

According to third sub-hypothesis, the direct
effect of agility on friendly voice was
significant, but its effect on submissive and
defensive voice was not significant.

fourth sub-hypothesis: There is a relationship
between leadership style through
organizational agility and organizational voice
of employees.

According to fourth sub-hypothesis , the
indirect effect of transformational leadership
and contingency leadership on friendly voice

mediated by organizational agility was
significant.

the analysis of the data obtained from the
questionnaire in a descriptive and inferential
manner by the software SPSS and also the
technique of structural equation modeling using
the software LISREL showed that between
leadership style and organizational voice of
employees with mediation Organizational
agility has a significant relationship.
Leadership style through organizational agility
can have the way for organizational voice and
the role of organizational agility as a mediator
was confirmed.

Conclusion:

The purpose of this study was to investigate the
relationship between leadership style and
organizational voice with the mediating role of
leadership style organizational agility . The first
findings of the study showed that the leadership
style of organizational agility and
organizational voice has a significant effect.
leadership style was also effective on
organizational voice due to organizational
agility. Model fit indices showed that the model
had a good fit in all indicators. Also, the study
of standardized values and t-values of research
variables with direct and indirect effects based
on the path of the structural model confirmed
the research hypotheses.in the first sub-
hypothesis ,the research findings showed that in
this organization, two styles of transformational
and charismatic leadership have been able to
establish more communication with employees
of submissive and defensive voices.
Employees have refused to express their views
to the organization for fear of losing their job
which leads to friendly voice. In the second
sub-hypothesis , the direct and semantic
relationship between transformational and
contingency leadership style with
organizational agility was confirmed. In
transformational and contingent leadership
,individuals were given the opportunity to
participate , which will lead to the advancement
of goals , according to the policy of the
organization.

In the third sub —hypothesis, there was a
significant relationship between organizational
agility and friendly voice. Employees will make
the most of the trust placed in them to advance,
the goals of the organizations which will lead to
the agility of the organization. In the fourth sub-
hypothesis in indirect effect of
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transformational and contingent leadership
style through mediation of organizational
agility had a significant relationship with
friendly voice. According to the first three
hypothesis the hypothesis in question can be
confirmed.

The results showed that organizational agility
has a significant effect only on friendly voice
and is a mediator between contingent and
transformational leadership style with friendly
voice. Also the conceptual model of the
research has a good fit.
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