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Abstract

Today, employees are one of the most important sources of success for organizations, and
identifying the factors that affect employee performance has become one of the main tasks
of managers. The purpose of this study is to investigate human resource management
indicators that affect employee performance by using meta-analysis method with using
CMA software. The statistical population of the study included all studies that examined the
factors affecting the improvement of employee performance. A collection of studies was
comprised of 252 studies. Aaccording to the standards of the meta-analysis approach, 165
studies were excluded and 87 studies were selected. The results of data analysis showed that
job satisfaction, organizational commitment, compensation system, quality of work life,
leader-member exchange, organizational justice, organizational support, performance
evaluation system, organizational culture, Creativity and innovation, collaborative
management, education and rehabilitation programs, meaningful job, human resource
empowerment, job security, organizational climate, autonomy, career development and job
motivation have a positive effect on employee performance improvement. The effect of
organizational policy variables, role ambiguity, job redesign, job demands on employee
performance improvements was not confirmed.
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1- Eldor

2- Kiruja & Mukuru

3- Selvarajan & Cloninger
1- Chen

1- Biswas

2- Siengthai & Pila-Ngarm
3- Business Process Reengineering
4- Hung

5- job commitment

6- Cesario & Chambel

7- Pay for Performance

8- Nguyen

9- Zeng & Honig
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1- Organization justice

2- Ang

3- Organizational support

4- Kim

5- Watt & Hargis

6- Wu & wang

7 Performance appraisal system
8- Quan

9- Participation Management
10- Rodwell

11- Training programs

12- Zeng & Honig

13- Pham

14- Job motivation

15- Job security

16- Lu

17- Newman

18- Career Anchors Development
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1- leader-member exchange
2- Interactional justice
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1- Business Process Reengineering (BPR)
2- intrinsic

3-extrinsic satisfaction

4- social satisfaction

5- improving the whole process
6- improving partial process

7- adjusting the process

8- Affective commitment

9- normative commitment

10- Calculative commitment
11- Value commitment

12- Career commitment
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1- Pay for Performance

2- Benefits

3- Profit sharing

4- distance from neighbor
5- too close to coworkers
6- distracting coworkers

7- time just visiting

8- time with supervisor

9- number of enclosed sides
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1- affect

2- loyalty

3- professional respect
4- contribution

5- distributive justice
6- procedural justice
7- Interactive justice
8- supportive climate
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1- appraisal accuracy

2- Previous Supervisory Experience
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1- Social capital

2- Employee human capital
3- Self-esteem chronic

4- Competence

5- Self-efficacy

6- Hope
7- Effort

8- Role overload
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1- Social climate

2- Psychological climate
3- Task Significance

4- Task-specific

5- Attractiveness

6- position level



VEoe 5ol | VoY opled |Fo Dl [U g0 305 5 o pike Sladllas | VYA

\ e)Lc..fa d_’b aalsl

(YA 0L s 5

(WY) 0L 5 o8

) Sism s K3
OLKes 5 Lo

Ok s Ll «(Y210)

Oan 5 o5 (Y2 09)
5 Kl (Y01 Y)

- (Y00 0) O, e
((Yord) O il
AL 5 e 50
5 PG (YY)

RUSTRSTIRS
Slesbe i e s, =Y
5 Shas 550 Y
drw gl g A, =t
T 0553 3 ,Sas -0
Sl aiby s Shes 1
i e -V

Ju; «(1444) o, Kan
«(1449) O
OLaa 5 Olaas
(vay)

Sl el (s 5 e (M5 Aha 9 6B Sle )5 0kl Ll Dl b g bl
SV 5l ke s 8 Sleld & OUSLE s St 35 Sl mle Sy e (SIS
Gl -0 Jad 25 SF Slole dem Y Cuds Ol RS GUTE JOHEY
3 Sas (50 s A Jid sdzme bV (ks a5 dr 5 5 5T
o Y Sl Cupde VY kS O3 Ll dre eleel 20 Slejle o Kin 5 4
e (3lodiadl 5 17 i Sl 10 as (Lol -V lejle Sl AT e
Slae -¥r (8 S5 ciS N Slejle Colea —VA (65T 5 5 SNV Ll
23 oo sthn G gz pay Asla =YY 25 3 plel =YY (I8 IDaalYY Sl
1wl ol 03l OLiES Y Jg,&

1- Productivity
2- In--role performance
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