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Abstract

The purpose of study is to present the educational needs assessment model
of Abadan Oil Refining Company with the approach of realizing the
organization's strategies. The research is of applied type and in terms of
combined method. The study population includes experts of Abadan Oil
Refining Company. Using purposive sampling, the Delphi panel consisting
of 15 people was formed. Then, by designing an open Delphi questionnaire
and confirming the validity and reliability, six main factors were identified at
the end of the second Delphi round. Finally, After prioritization, six main
factors including infrastructure, environmental, managerial, behavioral,
structural, functional and 33 indicators with appropriate reliability
coefficient were identified. In a quantitative step, using Cochran's formula,
384 senior managers were selected based on simple random sampling. Then,
using PLS statistical software, the educational needs assessment model of
Abadan Oil Refining Company was extracted with the approach of realizing
the strategies of the organization.
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1. Network Relationships Map (NRM)

[VFor 520 |0 o loid | @00 s JLo |



https://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2022-03-05 ]

YAV [ losle (sl s 551 ! B 0,59y b oyloll cads iYWl 8 i (o 3g0] (oo il Juo

(0,8 b Sgiw gl Jole dim Wyl ) lade a5 laceend) sgd o

(1 s b ails) gy ohol (sloslsms s LI S Ly A Jpuir

Jolge Jolge e I Jolge Jolge
Folop | b | Gupse | gy | giele | oo Sdes

o Jalse ) : |

sheme Jolse \ \ \ . . \

e ol : : \

6,8, Jelys ) : ) ) ) )

bl Jolse : : )

60,8 Jalge \ \ \

UA@”J 6&4:5‘.3' o)

G oS Axus 9 Czy

e Byl i 5 plesle o (23550l (mimils S5z 90 Cupndg 4 azgipas Sl
Olosls slags il yl Coidge ooyl (69,555l GRS 5 (jse] (il sloadlie
BLS a (55 5 (aS) ael (b jleslatul b ey cal 5o el i
oYL 285 50 lesls slag il il 3z 0 Sug, b ohjgel (il Ak
doole o5 8 L (b o Joole  Jolds sle (i egycnlil s 4l o] e
Jloel s Glailosiz) (g K00t T ( (Kb (g5l s < Go350T (02 (Slojlo S 2)
i) (B9l slaile alwlid) Jsle 5 VY L (ke (ol sle (il
g arass o Sl mlie ol 81 Slolgrins g ol a5l solaiwl b ((b)g0! slosls
Sloas ;o Jiils Glajeran (plejlw slasilyml (ugad do sy et (mibe
Slaal gz (il 5 s Al dadas rad (2Ll 2l sl b (5]
Lol plow Slo 2 5l 6 pSor) @3liml ¥ b (asme (Lol Jale (o250
U5 b p o Smazs) Jsle s VL )18, (ol Jole ((pladied 4 axgs
(Slojlw 6250k (58 O)les Sbml ¢ Gl Ol bl (STl &jlee sl ole
Som Slalllan azgh) Haal VL g lsle Lol el (g0 0l oo g

[YEoe 3l | B¢ 0 lows |2 juw Jlu |



https://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2022-03-05 ]

S5 9 s Catuo 40 (60 bl y ilalllan aoliLiad [ YAA

el Jsle 5 (Sloslo SY525) (9,0 Slalill 4 az i daylosles (555l 5 (S5
i saieilys ( ol LS ials 8l cdmngs ¢ cijgel oddu ) Jele s 0 L (68,5es
oVl S8 5 50 (Shigal (il Ca iyaalin slp (08l 83500 (LSS
5 OB 3 S i g Jess ST 51 ool b ¢ s A 00l e ylob] s
Jalse s Jgdaa g e ol bl css oYU e85 0 alt e ol pas
L eclpiye .o8)5 18 alande 0 )50 ijgel (il g ylejle slas 3l il
ks Y 855 5 3] (il alinns Jolse e S Ll 185
o Jolge a5 05 Cdlae opl ko iegh sle 4l .ob gow,lsle L]
wsld Jole (5 se )28, Jelge 5 olo 1y Jolad ( in b g gllae Conds
OYAF) o, Lsen 5 (i3 slaadl b oylojle 55!l 3ams 0 ,Sog, b (290!
OhhlSer 5 LS L (VYY) LS 4 ob‘}&)lj AYF) Ll ¢ (g90—go
(YA Ko g 5 jsudal (V-1 F) Syl (Y2 VA) )50 5 wadsrs (1 VAY)
Syl Sleran (YN F) penccnl (D8
LS5 (_g).fw...o..a.' U.JQM Q‘).l-.\.o Vg O‘B:GA @L._: Q.ﬂ O 0
) losle glacdan 4 o) 6l mle JuS § Colae 2ol (55,40l
ol S5 g dalylS bgd 4 polie o pae 5 (Soolen ails Co pae g aiyls sage
CS 5 50 1y hieel il el sl ol (i sasliy azilir onlpl
Cudbge 635 Jalse 35 503 bl atiS (siluesly codbe b bl cd YL
5 Sty @ Jalye Sload (28,5 ,08 5 Jelse 69,055k Laily) (oLl
g ) iz Joo oo il 3l y plosls 5o (B30l (il drgs
L Uojel il gboadlie o lalyy lolid 5 a9l (il 4 a5 08
ol e Vb a8 ,8 40 spyaby olpse 9 Gomaly lpae g Sl
eiibs S5t Lol Julse a5 ols (ylas o ol does ) el oolicinl 8
s o fne Bite b 51y il leil (sl id (585 552, b i)
g Lgm,aely jo 598 bl I wlly co je5de lpde xS Wl et

[VFor 520 |0 o loid | @00 s JLo |


https://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2022-03-05 ]

VAR plojlw sla s 31yl Biizi 8 ,Ka g, b ol el GVl oS pi (o jg0l (o2 i Joko

ES 5 05,0l ST 6 S e lejle ol 3ax )0 593 (Sl 1S el
G Bgel bS] ) Wil oo (S 53k o plyre bl ek aVL
S Gl el Yl 0858 lSaeeal 0 Soiad onl azliy sl asl
i oo plail ) a3Y slapladl aais; cpl jo iy 6,108 le p a4y oo 0,5
Sl ol Jow 05 e @) ST Sligios jhate 4 olbolgiing caslsl o
s 4 arg byl U] B Yl 5,0 4 e G ol
2o )3 39290 Saslh 4y az g b Joo (nl 00,5 Sl (See i Joe (352 2L
3 d9Sse Sleiiay gycnlil radl SlbLe boolien Cuii 892 50 Jld slacs b
2 Jle GlacS b ple o Jae opl 55,50 bl oejl 4 cas aagh
L Losls cpl 5l Jol> gl 0gd oo slpaion «B)b 5l 0sd aisls,y il 639>
G iS5 63l calize slaggiglgaie bl (655 praal ST o 5l oolanl

Do duolio g om0

&lw

(sebanzl ol 5 LS glas )l 50 (Sloslw (gl 5 G9—0T Sy

slegiisel ly o8l iGoieel gl pllas (VYAV) [30:l o 220 5 Slyzr ¢ ar)S 52
ol ¥ o)l.o...fa ‘ﬁ)LQ-?. Jl.w c&[?r.fj .)/J,o/d.eucaﬁcﬁ?‘ J)Las Cozo> Gm
A=\

2 P Jelse (omyn OTAT) o c03l3 0y 5 le g ulie sedall (Sl >
Ol oBiils code cm pé LSS Caons e sloiygal jo Sbygel JUs]
o los pgd Sl o il polio dawsgi g Lij90) dolilad ygidgn Jow 5l solaiwl b
N-Y0 oo

oy s ((VYAF) amsl (jpa5 9 wbe (2,6l Lo ¢ ole 31 o qumtn wslye s

OYAY) Jogw,y «s0liobl g Lo joes] (g uuSul olg> G‘SA:;[} (e <8l 1

[YEoe 3l | B¢ 0 lows |2 juw Jlu |


https://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2022-03-05 ]

izl it Glojls QLSS Ceass el slaghisel b (SisSa o)
wsbjsol ol 5 spSoilul Sllllae aolidad dayl o,Sles dgpy p ygiS

tobgel JU e (qlidiaml QYA (age wdlj ol 5 olie g mlie
5 Aisel Gluae o milpdlST dl (Goisel Gialy wmld )0 edghie adl>
ke ol g

2 e el e 5y anag OTAE) Lo joeme «olansids 5 Lo jale cgoon e
sleasls 5loslatnl b oy3leie (gilatel OL18 i lojle (551 il 4l (g9,
TV-FF ao ¥ o)leds N 0,90 (/0 0 Coudo (slo jing5s ¢y

D330l il OYAF) gy cpsiogiamms g Sgamms o Jlix 1550 ¢ IDLLS
ol Qlesl (SLaS lagaine (Siald 0,509, (ol p Sla8 (Jid glaog 5
APYNEY oo OF oylads oty o il solio Slelllas dolilas

Sibwosly 2 F5e Jolse (o) (OTAF) denl (Slal b gingee b 5 dllcom> (LS Lee
il sl g SLEST 2ug i - sale doliolo (ki Caio o ool S
YEYe ao AYA o )leds B

sl Copde OYAF) o (gobloze lLblb 5 (ras ()5 500
coly Sliding 35 10 (5 pom Sl (b lopo dansgi b ST L) ol
3k g o]y ©)lig (53l oed 9 e

Bi3el il OYAF) 05T cgaamt 5 Ly b gy A aamallane (so¢e
5 o Sler odsl Ols e srytebn 5 Sllllae S, LSS
el pole 5 Copae sloingsy (Lo ulas foge

Lolejbo ;o 6 pSob JUs! isu 31 o8 e 9 (> (17A0) Lo jde ((3L5
0aSiSIS ( cj9e] o e paads 5SS Al (Glpl 5 Lo oS 8 1,40)
Ol oBaIS (S5 pole 5 (ouliBls,

el Glooygd (isu il Gl » Pie Jelse cwyp (YA Lojde ( L2bss
)5 &ebpbly comlie (il (casu ST Ja a5 (lpl ol (Lo o550

Q‘)‘ef oKl cd.u.’).: ra5Lc 9 QS"‘JL"“’L)‘ﬁ) IRURKY ‘J.:.v)‘
Ahlborga, H. & Boréngc, F. (2018). Powering institutions for

[VFor 520 |0 o loid | @00 s JLo |


https://iieshrm.ir/article-1-1284-fa.html

[ Downloaded from iieshrm.ir on 2022-03-05 ]

YA/ Gylojles Lo g3 il BzxS 85509, b lobT e i YU 8 3l (g0l o jbd Jo

development-Organizational strategies for decentralized electricity
provision, Energy Research & Social Science, 38, 77-86

Dulandas, R. & Brysiewicz, P. (2018). A description of the self-
perceived educational needs of emergency nurses in Durban,
KwaZulu-Natal, South Africa. African Journal of Emergency
Medicine

Fly Steensen, E. (2014). Five types of organizational strategy,
Scandinavian Journal of Management, 30 (3), Pp 266-281

Grossman, R. & Salas, E. (2011). The transfer of training: what really
matters, International Journal of Training and Development,
15(2), 103-120.

Ling, O. A., Woon, P. H., & Ven, K. H. (2011). The relationship
between work environment factors and transfer of training among
plantation workers, Journal Kemanusiaan, 18.

Schneider, K. (2014). Transfer of Learning in Organizations, Springer
International Publishing, Switzerland.

Sepeng, S. & Ogutu Miruka, C. (2013). Transfer of earning
Challenges Experienced by Employees in Selected Departments of
the North West Province, Proceedings of 8th Annual London
Business Research Conference Imperial College, London, UK.

Stephens, K. K. & Dailey, S. L. (2015). Human Resources Develo-
pment in a Technology-Infused Workplace. infused workplace. In
M. Khosrow-Pour (Ed.), Encyclopedia of information science and
technology (3rd ed; 3694-3702). Hershey, PA: 1GI Global.

Shadreck, B. (2014). Training needs assessment in the Botswana
public service: A case study of five state sector ministries,
Teaching Public Administration, 32(2) 127-143

Yaw, D. (2008). Tools for transfer, Industrial and Commercial
Training, 40 (3), 152 — 155.

[YEoe 3l | B¢ 0 lows |2 juw Jlu |


https://iieshrm.ir/article-1-1284-fa.html
http://www.tcpdf.org

