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Abstract

The purpose of this study is to investigate the impact of online social networks on
personal and group relative deprivation. In this study, Relative deprivation has been
measured and analyzed by two aspects: personal and group relative deprivation
(including three more aspects: cultural, economic and political). The research method is
survey and the statistical population includes 444 citizens over 15 in Tabriz. Those
people have been determined by Cochran formula. The sampling method is multi-stage
cluster sampling. Moreover, the random samples of each cluster are systematically
selected. The findings indicate that group relative deprivation rate is more than personal
deprivation. Among the aspects of group relative deprivation, the cultural aspect of
group deprivation is much higher than the economic and political ones. The study of the
effect of online social networks on relative deprivation pointed out that the "presence
with real identity" in these networks reduces the personal relative deprivation and
"resentment of deprivation". Besides, "duration of using online social networks" and
"presence with real identity on online social networks" causes the rise of group relative
deprivation and "active users" in these networks expands the resentment and
unhappiness from group deprivation. Additionally, duration of using social networks
boosts the hope for improving group deprivation. Results indicate that scale of impact of
online social networks on relative deprivation depends on the quality of users' use of
online social networks. The type of encounter and benefit from these networks has
different effects on relative deprivation.

Keywords: Online Social Networks, Relative Deprivation, Personal and Group Relative
Deprivation.
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