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Abstract: This study aims to outline the reasons behind the behavior of those
customers buying laptop from virtual and traditional market, through deriving
hierarchical value map (HVM) using means-end theory. Data was gathered
from 40 students using laddering interview. Twenty students had online
shopping experiences and had more trust to E-stores and twenty others had
more trust and experience buying from traditional stores. Using content
analysis, 6 attributes, 13 consequences, and 5 values for the online stores, and
7 attributes, 16 consequences and 5 values for the traditional store were
derived. At the next step aggregated Hierarchica Vaue Map (HVM) was
depicted for each market. Regarding the virtual store map, the following
linkage “possibility of creating a personal profile- customization- unique
offers- discount-being valuable” and regarding the traditional value map the
following links “bargaining- influencing the price- economization- putting
resources to other use- more comfort” have shown to have the most
associations among the interviewees.
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1. Means -End Chain

2. Attributes

3. Consequences

4. Values

5. Content codes

6. Implication matrix

7. Hierarchical Value Map(HVM)



14 WAV s o) B o o)+ B yg ailolll guslbzrra

ool35 An cpmiomed L o LS WWAY e 4 Cawd |y (go)d Ve M) w8y (pl a5 02y
ol (glasy B 3l Anogs b gy o5 oo S B 45 VTR0 Sl 3wt 055 5
oilal QBAiSSyae d (ilome sla B blie (Il Mo)d o b jobody 4L
wels V¥ &g 5 0,50 0didg 3 5l 1) ¥ gase 0yl dhuwgas 5 ailiene jolody 23 oo
blod jl (g yidio jomdn Joomo )3 plSin (izmod S Mg (g piaod SleMbl & @y
(il 8Sed 5> el SIS (VW e g de daga) sl 0ad Cuenl (o 2Ll
plosl b yidie () (o aaliw Gewlial ()b 5 (gilre 05 4 (g pie Slaiel pas
oo g 4 Gl (o pod ale i o958 (sLlje 9 30> Jlisay 1 (i ml slay 5
L bL)l ol 5 ol g 03 5l 8 o sy g ome) (YN0 (Juil) o 3 5]
i b VoA e () o) 298 o0 WnoliBg 8 ol jl oolitl &y sl 8l e corgo oty 8
Coonl 20l804g 8 y glas g 0l8ig 8 Llouil cou ¢yl (635 0 b &Y guae jd 4SSl &
Mo S (oo g Lae Vb (60650 b ¥ guaeo 1y 5 2138 )3 g9050 (93185 (3L
Lo 5o LT aban _ll by a5 Cogm e 10 45 29 0 rkao 4 0nl iy Lol
sbooliodgyd 3 Vb ()50 L Joame 13 plin byt jlaise (sla 55)] 9 aoly

lglite (gjlbre g (K

S 41 391 &g
Sl )3 (ol 90,5 (Byme (Gl (ol gy 03 1) 2,509y ol (VATY) el Iz
Sladd L)k 29,8 Copde (Jpazme dagi (g yide ()] oy Jro 2Lk Cu e
085 Aplas Aol 2 3)Sag) cul (Vo) o) « Sz o J) M 030 B 5 (S8 L)L
54 63, Slas &) Jgames jl 0SB yan b5y &S Lo oyl 4yt oas Ly i) 500
(S S ol Sl Ay 3 0 Cage Ban 1l 3,S0, 5l edlil el atuly o)l ez o
5) 20 1) ol b 03,90 ] 0115 S e oS 2950 (Sl o) slaishsl g ool
o8giacslias L5 XS o slomy) lasl b 45 sl oyl 00 3 513l (Sug (Y)Y el g 525
dl—a’%—’b—? be 4oy g oS ol iy o &S u.,l.olf B S5 sla ylas A5|9;’.3
S ol 31 5, Sagy ol 9 ool Bauds (Y1 b 5 5,05 oS puils) Wil ols

1. Expectancy Value Theory
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. Physical

. Abstract

. Functional

. Psychosocial

. Laddering Technique

. Negative laddering

. Situational context

. Contextualization of a third person

. Return to a topic at another time during the interview
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1 .Involvement
2. Hedonic
3. Utilitarian
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1. Self-affiliation
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3. Search Goods
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