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1. Resource- Advantage (R-A)
2. Hunt. Shelby, D.
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1. Explicit Knowledge
2. Tacit Knowledge
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1. Right
2. Credibility
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1. Customer Knowledge Management (CKM)
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1. Customer Relationship Management (CRM)
2. Knowledge Management (KM)
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1. Collaboration
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1. Intimacy

2. Revealing

3. Knowledge sorting
4. Knowledge leveling
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1. Lead Users
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1. Socialization

2. Externalization

3. Combination

4. Internalization

5. Verbalizing and absorbing
6. Knowledge acquisition
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