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ABSTRACT

Today, social capital has attracted the attention of many political, cultural, social, and
economic intellectuals since its promotion leads to the elevation of various
developmental indicators in societies. Like other social doctrines, as should be
pointed, the promotion of social capital, too, requires proper infrastructure and
conditions where interactions and communications are made among individuals. In
other words, since social capital is mainly based on communications, it will become
meaningless once communications are lacking among people. That’s the reason,
social networks, these days, as an all-encompassing medium, play a key role in
providing an appropriate condition for developing effective interpersonal
communications. The current study, as such, intends to address the main question:
How can social networks promote social capital? To respond to this, first, different
aspects of social capital and social networks are examined in order to provide a
model. The study employs an integrated method and using a theme analysis of data
obtained from various interviews with experts, the most important aspects of social
capital and social networks are identified, and finally, using structural modeling and
the MICMAC analysis, a model is presented. Based on the results, it is concluded that
through conversations as well as news and information obtained on social networks,
the greatest impact can be made on social trust and social norms to promote social
capital.
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INTRODUCTION

The term ‘social capital’ is used by researchers to describe cultural, social, economic,
and political subjects. The capital here includes a variety of aspects including, social
trust, social solidarity, social participation, and social norms. Likewise, social
networks are one of the most important and effective tools in cyberspace, which are
available in a wide array today. However, the function and services of these
networks are rapidly changing with an ever-increasing daily needs and services of
individuals.

Studies conducted by Sajjadi et al. (2015), Mokhtari and Shekar Beige (2013),
Riahi et al. (2015), showed that a large percentage of the Iranian population, today,
is a member of one or other social networks. It must be noted that the most
important tools in social networks for interactions are dialogue and criticism. In
other words, people in social networks typically interact with those they are either
familiar with or share similar interests. Such interactions can also have an impact on
people's real relationships, either strengthening or weakening them.

PURPOSE
The primary aim of the current research is to:

1) Provide a model for the use of social networks in promoting social capital.
The secondary purpose of the research is aimed at:

1) Understanding social network dimensions, components, and indicators;

2) Identitying and defining components of social networks in order to promote
social capital;

3) Identifying and determining relationships among indicators and their extent
as a model;

METHODOLOGY

The study employs a combined research method. It is an applied research in terms
of purpose since it seeks to provide a model for promoting social capital through
social networks by identifying their patterns. A combined method was used for
collecting and analyzing the data whereas quantitative and qualitative techniques
were applied for investigating various dimensions of the research.

During the course of study, books, articles, reports, and related materials were
first taken into account. In the second stage, the most important and effective
components and indicators of social capital were identified and obtained through a
theme analysis, thanks to the interviews with experts in the fields of social capital
and media. The third stage included a descriptive analysis of research indicators



based on a frequency table, which described the most effective indicators of social
capital and networks. The fourth stage was the presentation of the results of
structural modeling, which was based on the components of social capital and
networks, and the extent of the relationship between their components and the
relevant field as recognized by the experts.

FINDINGS

Communication is the foundation of social capital and hence, its major concepts
such as social participation and social trust cannot be presented and discussed
without taking into account the means of communication. Communication tools
can be presented in a variety of forms using technologies that have been prevalent
from ancient to the present time. For instance, publications and newspapers were
once widely accepted forms of media. At another time, radio and television were
universally recognized, and now social networks are a new medium, the
pervasiveness of which is also increasing. It must not be forgotten that some of the
most important functions of social networks are dialogue and communication,
meaning they are always known as a platform for interaction. This study concludes
that, despite their drawbacks, social networks can help spread and promote social
capital and its dimensions.

CONCLUSION

With ever-growing information technology, social networks too have grown very
popular, with people interacting with one another by joining various virtual groups.
In other words, individuals feel a sense of intellectual solidarity with these groups, a
reason that boost the growth of these networks. Unlike previous media, the creation
and publication of contents in these networks do not require complex
communication tools rather done with ease and less knowledge, and almost all
network users can create and publish content in the virtual space.

There is a wide range of public participation in cyberspace or Internet-based
social media networks. Users strive to achieve their goals in various ways, from
environmental campaigns to political organizations, through effective interpersonal
interactions and dialogue. As such, users have the ability to gather and express their
political and social opinions using networking sites.

Since social networks facilitate human and social interactions, as well as
interpersonal relationships, dialogue and criticism are believed to be some of the
most important pillars of those interactions, particularly in terms of effective
interpersonal communication. Using this platform, people generally interact with
those they are familiar with or who share similar interests. These interactions can
also have an impact on people's real-life relationships, either strengthening or
weakening them.
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Based on research findings, which indicate a strong relationship between dialogue
and communication through social networks and social trust among individuals,
the same could have a significant impact on the promotion social capital, as well.
Considering social capital in the context of social networks from a macro
perspective, one discovers that the previously one-way and unilateral interaction
and dialogue in communities has now turned into a form of dialogue thanks to
social networks. With their ever-increasing presence on social network platforms,
communities are constantly striving to increase the level of their social capital in
order to reap its enormous benefits in their plans and goals.
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