Journal of New Research Approaches 2P R B9, wblad
in Management and Accounting Slles § Ca gk

ISSN: 2588-4573

http://www.majournal.ir VA-AZ o o o =V F e b AY ol oy JUe

SISl Cmivo 30 Ol gin (G109 p oI i Lloir! Sl ghun WG

' S 4o i
T oal) > 5 29l
"ol 6 o

VE A0 1ol Gy B VP AN 1Bl 5 b

o

03,5 1y 35 6l AR o855 Soble 03s & 5 Sa el L33 53 Ll (Giz S e phe (IS, slol C s
Cdled OT 55 08,0 oS Gl oes 5 O camal ol 55 &S50 ol s b L5053 ES 0 plazr] Cd s .ol
25 o platml S s 136 st 0l G w53 a5 515 Ml s solasl Oolal 51 g ol 5 S o
563, (o a5 31t g cpl ol aistls  (oglu g8 015,15 ol ¢STL 0L jzie) (641U Camto 53 O 20 (51318 5
YAF b plp g0 pmm 33 V00 Jlo 3 0165 o 53 s 0L 2t (T el ool (S = oo 57 (2003 )
3l dolidis ;€GeS (gl e DM (65T e 13l ool 0kl Sl OLeT 5 o s 5 CS W iy 4 i
S5 5 2l 5 FUsS T jlae 55 51 2Ll Oljee oy lp 5 o8l ale Jdows 50T o) i skite & 57 035
54725 PLS 5 SPSS (s, i3l 5 SS e by ol SVslee sledte Jpay Sl eslizul b bsosls s S eslizal
@ el il O 518 0l85 STl 0L e (55105 p IS0 olamrd S s e S SOy G 5 el e o
5 S o wlaml S s w ity 53 a8 Gl vl (gt S S Slodst CodS 5 slazel &S das e Ol Cpiomens
Sl SRE (6 e g lal

Sl O 319

S in ((§ 3By (Dlods CoaS slazel ( olal C gis

(mohammadi.kh@hnkh.ac.ir) .ol ,f co sl 5 st ol Je 55 50T aumm o ¢ ob,1L U218 S8 550 Cu e di )l wlid )87
(d.gorjizadeh@hnkh.ac.ir) .0l ,1 cesle s st ol Jlo 35 38T dom 3o 6 o 5 (Slblasm 05 8 o yka Y

(b.pal’sa@hnkh.ac.ir) g)‘ﬁ‘ ca;l..» tjjwﬁ-j.pu JLG L)J)}AT W}A “Liﬂ.lﬁ} Lg)‘-hlm’- ajjf ‘50.1.9 CJ[:A },4.9 A



Y SISl x5 Ol 2 (550065 5 OS5 slazl O e L350

.

doio
Ob i Lod (5l b Olajlo cdas oo ) S50l Olgzr 5o LS L &S (Vo 5 il 5 Slezr S, gldb a5 L
Cu s 5 SIS 5l Lo Glojle s Shae 035 5 s f lp 1) Ll b 4 a5y SISl & Cons L 3
ok b5k sl b (65 e 5 ol 45 Losas (ST ,8 K Slodst b Y guame (slinl) 53 (6 ke (550365
oo 4 ST e 1y (6 2k Ob e 9355 5 ml GLOBL b au e 4 e WS e g Rhe I3l Ll
) i il 5 LS (oo ablie OLS) o 51l b cosls zl) S 4 1) Olas 4 Olas Dbk lals O i
23Sl SRl l sl e edalive Wis jul e 5o Sleds 5 cld 5 (b o 55 oy L (o) s el LIS e sl
Sl s 0L e Lis Jale pl g Sl 3 sgide DlS 5 dew g lkin (g HIMSSL O mlis 5 cDledst o)
313 Coanl ilises (gl a1 (5 e (6,135 S 55k 4 S o 5 Kt S 4 ) LaS ol 53 15 e OT ()1l
445 L ke oMo 4 uled (or SRS Olejlo 3 g 21531 5 25 8 S e BB 0L e 53 15 O
Sbs 3 0k e 53 s e3sel o g 5 555 OS5 5 Ol 4 1) OT b5 Jlazs 4 ciyls (551365 Ol sl
Lol Sl Coatl (655,00 Sl 5 S L 53 3yl ol 5 LS o 5T Olojle Sleds 5 SV paen

YA 455 5 adle)
S0 39doea pld LG Ol gie 4 |y owlal Gla sl 0L i cu_ﬁ;b_dal.a.b’- alyl 5 ile sylulial s a0 5l
(YN0 5 ol2) s S Lol anw 5 sl 31l G b 5125 olad @ g8 b SKL et 53 ilS ol ) e
350 Olgr gl 53 Sloks il 53 &8 ol Lol wn 5 (gls (63515l 51 (S5 (CSR) o815 olorl 0 st
S e 5 ks Sl S el o DL ie s (VY W 5 ) Sl 8 8 515 b5 ey
C gtme Coeal! U8 o LB (TVY) pen (YVAOLKan 5 158 5 208) 05,8 o 5 js 1, S s
b6 b 4 O T INCK - S IR INCR - e S5 ! El ol Sl - s oS e ol
sl S 55 G b 4 bl S o b oS 8 elanl C e DLWl 3 g
Q}awfd\jw&lfg:,%:sc.sl.srl:;il.\il.;66:...»):)\5\{cﬁsjwcgp&{%d\ﬁ.ua@bwgf,&
Lilss 5 ool sbml 5 bk 6l pobt olp) Olsis 4 Tl OS5 elom) Sl s 030 )l (36,
31 ot (YN0 5 ola Y410 OHSKn 5 Ol) Sl 4 S 15 la &S5 Hlasl s 0L ghe b e Y b
el el 55 5B OT wls 5 ke oS (plazrl gy Sl gt Sl 4 5a ST Lk Ol Rl
e B K N N O B K Y Ry PR RPIPC S U J
S IVl bl sad o 1) ela] S gin Ol ol S (6l 4 pa s Sde ol ST s ()l 45T (gd
S Slpde (o Sop 85,08 b oo ly 4 e pl SIS Sl o b s Sdps Cs 4 i ela | SISk
3 ) b ST olamr! OISt o camslr oy 35 (g LSl LBl o el s gyl
by S s Sdaddly 5o B ST g s asiiadl ple el 5o OST 0 Gly Gt ey O Lo Lyl )l
S e g el 3 ol e Ol (63 5 0L e 3 5 dmalr 53 S5 (S S 5 okd e 0 g e lan
Fol 5 OS5 el (60 St o daly (Sl 1 gles 28 0L (1T OLSs 5 pp0) S
g ke alaly 457 W onls slgitey Oliises 1 (g ke il 0315 15 axdllas 5 )y 3550 1y OB S 5 e

s cmli LoS,e plaxl g pdy Cdsuwe SLILH 55l 55 0L 2ie sl culij oS Le slasl g pdy



VA=A o VPt 5ol AY o)led (g lblus 5 o e 53 g8 sy sbas S *

23 e bl 5 L p oy ol ek S ol sblse ol STy bl ge (g i ol alex I OL ke
Cod s 3505 ST 05 (6l (eadaie (sblse (0S5 slazml S grs (YOIAC 2l 5 S 5B g0 g2) ol LS
o o slgihy S (S5 OT 5 08 8 4 S 0isS O e 550 e S Ly o S0 olel (0
Js & hasly ol 5o besy oul 51 aals b a sk Bl it 3T G850 el S g )15
HE 36 SO o 5 Ol e l3bs S elod Co s LT & s Jl ol 4 g Sy
el

Gy Ol

Cuje ik 0300 2ET 4 gk & 558 0k adlle Syl elemrl 5 (ol Jlsds 5 edony sLib o
GOl jle 535505 &g Sleile Lol Olaiisd 31 SG D5 4 g sladinl g el 5 Sl 0355 o o guums
ot S350 osb & 5sTasm 5855 SOl .l ods (slalimde 6 uST olazrl o s 5 (555 50!
JPRCK-gS-SPLVERE CIN JCRN - TR VP GUNPRIE <) INE N GG - S FES CIN SR A JURCH R R g
S el Bl G330 Comal (53 05 Ol ke 5 OIS gl o dsle (S5 Ol plew (sl Jlo 3 Shes
;,wsta\&x\;u,,hgjx\afﬁ,;@u)@,-,t,@wlqwdﬁ,\s@ﬁdﬁ(uﬁo&m
Sl C g YOAOLSKer 5 S L) 55l &S5 Ss135m 5 Jbe bﬂa&jéﬁfv.&g-)wﬁt
(sobasl 3 Shee S8 an tabst 5 Oliied Sl 4 a5 L Sljle Lol gl Gl 5 Slalusl" o574
daz 3l 03,8 o 3ty ogme Gl OS50 elaanl S s Sl sl 0ls (o 5 s 5 olea]
5 s) S Joes L gla ol 5 UL 5l5 (cladoli  canal 5 iy 5 dmw 5 (laaol (il 53 0 (sLaESLS
gloz] (IS il odd (i OT 53 s pe 8315 an LS8 elarmt St " oMol (Y0 VO, 0L
5348 348 o i (6 p At s SIS B L Iy S Sl S8 elerm) S s ol 60 s
(Y10 S 50) LS o ol o amaler 51 OLaZTled Lo

S (Sl Sl ghn

e i 4 gl 4 b ke Sy e DLl 55 Ll 5 ge da S Ol 4 (S0 elein] S s
o3lal o) Bhus 5 LI i)k 4 ol ans 3 S b bl S s ppgie 28 Bus )l bl b
S Sy solemml Jama 5 plazrl ol 55 S g Slem Sime 5 805 Gla OS5 5 Sl 0dh JS s 2S5
Soo Sl DAb 4 4Bl ann g Glajy S 55 0S| ea & Ll (esbse pahe | Al (0 35 (S S SF A
b oo JUs Ll STe s M slaoloile gde el s OS5 s S S O gmen O SL ales
2By Dl 4 slad s e Lol S iy e ol F Al (5 ) (S8 plear) S s b 0S5
ala oS5 allbls il s S0 el S e 5,8 (S35 UL 53 OLE g 5 350 03531 0L Lol
225 Dleklly il e 15 0T 5 iy (oo ameler 53 2 S8l (sl o5 Sl G536 DL I 513 Sl 5 e
Sl 56 g 6 51500 5 oo ezl 5 S8 G bl Lals) (S0 (slernl S e psgie Aled 0
3J}.‘w.»colaé;iswg;,j;ﬂs@‘jld@épbdﬁgnﬂw)ﬁbwlq-a\jéwngjﬁfﬁ&b

25 S0 ol s 5 T s SR K s 51 (XY (F 5 6 ples) Lls e Sy



£ S Cmis 53 0L e I3y 5 S5 elaral O s L3

(YN O 5 SL,E) Wl o T ple| gy St 4 1) (2B, Glis )3 Sl sl Sulg
s amale 0T 236 L5 51 0l o5 5 Shas o8 3515 5 (o0 380 0l (2 0 DO (olo (6 1y o s
Gl gaslsl gl 0T SUls 5 Objle IS 5 Slas Jioin 55 age Jolo ) L 5 OT 30 cpimen
Sl ilses Ca b Ol slaal C g gl Oliises 55 ol b 53 T oo sled @ ¢ Sge ysb 4 355
s er )Ll Gl cpl 5l clms 4y 15 534S diles S

w0 oS Sl Golow gladly wliegs he Sl 5 SN BB bl ok ;S s boljle slal s
el (Dlasenss S leb p 15 0 687 (25,8 L 53 Olsie 4 Olaity byl )3 bl (oo e Olniy 3 ST
Fle | E gt Oliies 1 5 (YA OLSan 5 5ST15) Sl oils (i s i y108 31 Ola sl Coltal b cla a5
Sl ldal 51 515 88 elaz| Oldal j pdm Sk Hakite 4 &S WS e olgndle Olge 4 |y oS 8
(Y WV )la €YD cplh 5 oo pl) 33,5 oo plonil iz

5 e Jolse 05,5 5,05 JLis 4 oS 5,05 o)Ll i K S peb 4 oS 8 el ] S s 0515 D shay
25 e 5 plal s Shee (151 Coua L (g)liile 5 (ol 512l s OS5 (gl Slaranad 5 (olo|
(YA JiS 6Sa) il ied g 5 e Jaes 5 amslr (g los Aoty (gl ST () 65 4 ol (3Ll slal LS
G5 e 3

Pl odd 9 ) SR Sl bk Sl a s L

513 530 6 e 13y ot 5 it 5k 4 OSE plel o e

s 3 (S S et Sy e o S5 e s

305 56 0L rie sl elam| e

Bl 56 0L mie gyl 0L rhe slazel

.b)‘bﬁjuoli‘;.’iﬂLSJ‘JG)J:*L;S)J:Q‘;JLAJ:;-&;:&:{

2515 50 slazel il AE a5 L6 e 5)lals p OS0 elenr] C s

21,56 Sos SI Oleds CdS il iE 4 4 5 b g jtie 5yl S sler| C s

Ol e g g

(YY) O 5 Loy i il oo sgie o) SS



VA=A o VPt 5ol AY o)led (g lblus 5 o e 53 g8 sy sbas S o

BIR (b9
553,03 3,58 o) ol OV 5 OS5 Ol pe (6l QT@L:} s eddl oo 63,8 Ooda b 5l Lol ags
|y el ) el ol plil SKd iy 4 & 035 o § il e ay ol Olids ¢lsl sanazh
2ol g ol ST b s s se Lals) bl b 4 5 ST o e o 5 Cr S
o s BB OL e G35 slutas Sl g 4 Ll 63l o 18IS o5 SSUL 0L e ST Jold a3y (55LT analr
5 spai o plasl ansle 03,5 )3 ol Gt (5HLT amalr o 550 oo a1 350
L;J_f‘a;y;u‘;,,,uumlwlo.ﬂﬁj,;6;;\;;@»;5\aﬁﬁpo;ﬁwwu‘p;gﬂ)}gd\ﬁ
ol o s 53 ezl b 3

n= (272 1-a/2xpxq)/er2 = ((1.96) A2 (0.5x0.5))/ [ (0.05) ] ~2 =384
3 5gdn 3551 510 canale )5 Late 3 sgde Cio Dy31 P Olabl elaws b Blize dsls )3 0kl 31l jize liae Z
g b a5 o JBlid camal 55 pikte Slutalie S5 o310l 53 lowe o3lail i 1 camsly 43 kte Cido O3
Bl o B YAF 0 gl 5740 Olieb!
fnl ol o3lizal 3 hgy 93 5l Oledbl g s esls 65575 8 (ol
K Ol ge 4 SBulS @ a5l SU o5 03 g0 3558 53 G £ 1 S Gloms L g) Wil B, (G
SV 5 S5l Wbl 1 G ol 53 2 g el cale G 6l DT (65T mexr sledin o fage
G5 ab 30 53 Olhialo gls o ws 5 G Slosl sk 5 gl Slllas gl ol 5 S5 ame
oo 3 el b s ol 5 i g )y (Gl odd oslinal elazl gla Solge 5 SN (S5l
R PR N NN P ST1] eor s (aaliin ) Gl
Woald 83970 F sIpl 2bb 9 2195
Sl s sl 355 o B ol I g Solonl S50 o5 da 5 487 il Sl 039 Jlsbias 31 Gt SI3l 2la) sl
e B3 S e S el ele U G ol 534S ol ol 03l O Jlgw s gl (V) Jader s &S
338 (o AU sty ol 51U sl

555 Y Mgw 1y Sl ole o gl —) v

baS el baf Lol baf et baf Lot
E1 ' AVY K4  *VAY M2 AP V3 MY
E2 AV K5 V8%V M3 o AYD V4 AYA
E3 N Y4 K6 L2VY M4 +AF V5 +,vVad
K1 * VA K7  *VFV| M5 AbY V6t VFA
K2 Ve K8  *,VFA V1 VYF - }

K3~ W% M1 AP V2 Y - -




4 S Cmis 53 0L e I3y 5 S5 elaral O s L3

Kod (21959 o ¥ 2bb FLig s SWT Hlwo dw U -Y Jou
Al il (il S 5 bl FLs S Ty s

(AVE>0/5) (Cr>0/7) (Alpha>0/7) 18 e
PPV < AOF AL slazel
C ©A¥) GUA S s sl ] C s
PV CANY WIN: S a5 150
ALy <44 AP S S Sleds aS

Wodld fudd 9 4 =i (99

ol 3 8 LIS 4 (gl le SVslee (s3ludie ¢ oo sgie dhe L3315 5 Shash slaans b 0031 Sl Shash opl o
EVslee (Giledie 457 Lae ol 303 5gmmy olle SVslae (iludie b alaly o dliiee glas SOg, ol
plrsl a3 6obT €ses o S5 5 b skie 5 b e (Fslize LT o 0l Ol o 1y )l Lo
SVl (g5ledde 51487 plaslble ol (Jim Slape il gt cpl 53 soleT sla s, 5SS Ll
0355 b ¢ Js sla e (st o il ()15 5 g5 a0 S (S 0 wolial (LT 25 ol il ool
aie 53 4 Sl 0d o3lizal SMANtPLS i 5le 5 51 sl tass 33 a5 5l 4 gad O35 S S 5 Laesls
.u\.‘iib.dﬂ-.L:é.ﬁ}Dﬁ)l{ﬁ&)‘}‘r)‘ék—&l&fﬁ&‘bé})Qliﬁd)t?"b&&b\&ﬁ&jl.wdu\ﬁ
o9 R Sl

S 5 031l S

ol o3 sl 5 SV gw Ole Lalgy 5 Sl oy OT Lol jan dmy pa gl st s b V1w Jols (6,831l Je jibu
S o 1B o 5 4 3 g e

Ko (22195

L g5 odiiarloes AVE jlas 3503 5 o 355 (Sla o ls) s pite b ojle o Soad Ol gy 4 1,5 ols,
Yl 4 /0 AVE (gl 5 sl jldia 59, 0 ) 4 sbats sl (6 s PLS )\J'é\(f?

ORIR (S T b -T Jov

(AVE>0/5) Jue ol (sl ke
LLEPY Ol i slazsl
VY S pler O e
LPYF & e 515
ALy S S Sleds kS

(5719 19
O e Sl b alie o le opl 7 s o slgiin 1y o Lo 1815 Slsy o p 8l <0OAY) SN 5 Jiy
sl ol Lol Latent Variable Correlations < ) Smart PLS il 5 (5 5 S 55 odiesls

o313 OLas Y s b ool o slie .l (0555) Olgs ool AVE slis jdo (sl o Sl ol Juo! o oS



VA=A o VPt 5ol AY o)led (g lblus 5 o e 53 g8 sy sbas S v

S3apN g el 5 S 4 s dbe 61815 ol (owon ln SOY 5 Fos omle alply cleds
s 2l SOV 5 Fog e Sl o sl ad e Ol sl e L Sl

151 @'5: w2 e Y 9 Jogd -t Jooxr
S S Sleds CabS (g rhe by 0S8 slal S e slazel

P ANV 0L j2ée slazel
CABD VAP ES s slanl O s

L VA% Y SR Ly & i (515l

A2 CVFD CAF VAR S S Sledst SiS

ol ol o 55 5 g ge gadils )5 a8 Lol tash 53 05K gl e AVE Sl [ldie o) Jod @ 4 5 L

sl i (Bloddonls i 5 ol a8 o g o sladils 5y ST 0T Ols MJ‘M 3 c..\_»lef B

sl e i b iy Jolw (Je o (o}.&ﬂ S yie) bojlu ol Giags 55 &S Sl Hlebl Oy oo 9500l

ol oo d 3 Jke 61 S5 oty Ron0boa s slaoslu LG i,ls 3 45

(R®) ey ot 32 slano

Joe (a2l s) (6150555 Sla ite 4 by o RD il e sty 0S5 L5 (oobstle Jba 35055 gy g 812 shome e

@,uﬂle\;u,p‘y;)u\)d,ﬁfm& 508, e 5 36 ol & ol gl R L

slazel ¢ (Sig S Slasst CuiS) (sla iz 6l R7Ie (F) K5 Gillae 153,85 alons 1305 5 (sla i
ol le Jie 5515 059 comlin 45T Sl o acusloes (/AT e 5+ /8F) 5 /8AN) C5 5 0 (g e (5513l 5 L i

Sl oo LB

(GOF o) A5 Joro bl g

oS Je K53 a5l o p OT L33l b b g 558 oo ol b 5 (6,8 o3Il s 3w 93 8 Jols IS Jubs

3 58 oo 03Ul GOF pb & jlne K5 15 (IS e 3510 (oo 2 6 2 50

3 gh o dmle 5 e p 5k 5l slae o)

GOF [ \/Communalities f?

Sl puixte gl polae ol LT o Caws a Jgl ad e Olgsy (sl puxze ST 280 sl u&u ; Communalities Hldde

«/VYYY \.: S f‘fcommunalltles 4>=...: BE) ny .a\..ubu.o j’) dﬁu\?‘ CJ.M-' LY cd.l.a d)\ 4.:]4 Q\.@,.:

gl@;élﬁ}MR 9 I 5l polao WSl -0 9>

R? S1sl sl Oley sl ie
VY LY Ob i slezel
- AR S b el O e
A LPVE & e 551205
KIVN P VY S S Sleds kS

VVeF VIFAD G palie Sl




A SISl x5 Ol 2 (550065 5 OS5 slazl O e L350

-
=

Pl dde 6150505 gla e U7 Hluke wi"':‘ aS sls plas (W) J§.~ 03 odbesls Ol Jue 29 5 cjil.s o,k

Lssd o plp Bsb oss 6l GOF jlas jlade 55 s /Ve P Lis s

— -
GOF = |Communatiy x R* =+/0.685 x 0.706 = 0.695

N
AYAY ( Sldnl 5 cpiase) GOF (6l 5 (688 5 o g2 cCams polaas Olgioas /Y7 50 /YD ¢0/0 )l dw 4 4> 55 L
Syl ol s ys Jde 68 IS 551, 51 0L GOF (6l 5+ /740 Hluds O feol= (VY

Joo O ) ol (o)

S oadde S e et 1 1305,5 sbejle 53 dde i i S8 45 (8= 0 2ul)Q? o)L Slide Cpiomen
SIS ome p o sl axils |y Jke (6130553 Sl e gy bl b s J 58 b (gl le 351, sll
Laars 5 oly ol 515 sldS KuSS 0 S5 50 baojlo bl ok i a8 wnyd 4 ol oo Jaulsy (Jote &5 s
}L_w};ncrfdlﬁﬂgb).&db;&@b'/VO_}'/\0c'/'Y)‘..,LEAM(Y"Q)Ql}&»ﬁ_gjm.xﬁ%judh_)éq

il 3ad i (5 B

ORI H S gyl gl 03kl polio -1 S

Cands S Ol sl s rite
S5 mt e el id Ol yiho Slose
SP o2 o oelS 1 OFY O gl (elois ! S gl
S O B B S S (51569
e AL 09 5 Olovds Sl

by gt J (Solobxe Lol g0 -F ISG

! Stone-Geisser



VA=A o VPt 5ol AY o)led (g lblus 5 o e 53 g8 sy sbas S q

Ly yaiilo gm0 i g yldo -1 SO
S llinl (Glas § gt o po3ldo (( F oyl ylado -Y Jou>

e obsline e 3l Ol i oL Casls s s
+ DR ORY.Y Y44 foavF S inn (S5l —— OL i slazel
v e AR LYVAF TV AAY Ol e slozel e—  eleml O o
+ vy v, 0Y Y0 DAAP Sin $)13by ——  slaml C g
¥ e N0 U A St ChS — el O e
+ DR «, FO CYOF VA S inn (S, —— Sleds CoaS

‘3J}&dﬁa.ﬁm‘%‘Fd}ﬁ)\}@ﬂw}j‘s‘j@'a)LAT)kLaﬂj‘w\d\&Q)L«M‘J‘}é‘(ﬁ).}gd‘hb‘}:b
JJ&LE‘})JQ}&TJ‘MWL&A}‘ 6)"56‘”(5‘")})‘5‘]’ J..&bdﬂ \/*? dde u\.\p)éa&b Lg\j)\.u.n g}.’.‘
I3 gme 0l o5ls OLis Al (Adb ziw VAP e 1 5 oybT Sldde S1487 ()b 4535 oo oslital 35 b e

Al a loline Joo Loty oled 358 oo dbimDe 358 Ko @ a5 L ol b el
@‘a&o)&b\&yd_jﬁ)‘-(bmJj)LfﬁQ}o)Tg‘gg')lﬁahé;@ukxﬂjuWﬁw)jé‘jw
Z‘Value )lu‘.s.ﬂd.g.:&}Md}ﬁ)’T}J.J})@)KQﬁJJ&OjJ QL:AJQ{‘))J f@ﬂﬁb&)lb\a&ﬁé\j&

D30 ol |y ite S il 36 05
axh

V(02 X 5.7) + (a? x 5,%)

Z—value=

:4.24.‘) Lﬁ‘)"
e 5 J it s s 500

ls 5 le ite Ola s o 51D



Ve S Cmis 53 0L e I3y 5 S5 elaral O s L3

ol 5 s pxis s 3kl (glasiS,

Wy 5 ol e s 35l Lkl gles:Sy

50 O oHae 358 o Mzl VAF o6 a gl o T 1 (il jite G jb Sl outens b 51 Dl i Sl iopas
Mae opl Bly 53 3,13 (il e ;36 035 5 6 5 O Aib 055 ) 0 plie cpl ar a5 ST e Ll 1))
o oo 1y S S ks b S S

Db oo dmlous p 5 dge b 5 b SIVAF lue
axb
(axb)+c

VAF =
il g 5 Joe piia Ol s o o5 e €

Geid S 40 P ey p

1,3t 6 i SBs p ke 5 s 55k 4 OS5 olazr| S s )

s g O3 g1 a4 5 b e 5 AL 0 V/AF 185 (M) o )T 4l 5 (V) Juter 4 55 L
1 5T (g lsl s Cte 5 s 55b 4 CST0 elerm ) S e oS 23 a5 Ul (o0

s B (SO g S Slodst ST y Cate s ks 55b 4 CSE el S s Y

it gy 0331 Sty o 5 b (o 5 AL 0 VAP 1855 OF/YVY) (5 0, leT &Sl 5 (V) Jgdr 4y 4 55 U
.wjéi*ééﬁ;ﬁ‘ows%chfbmmw«edﬁgw?wéw«fu‘fww@
U\:,;bgb sLus\jJﬂdoLm}\;JWT’

ot o O3 39 e iy dm 5 b et 9 LELT 0 V/AF 5155 (FVMY) 5 o,lT 4S5 (V) Jgdo 4 4 55 L
syl e 5B oL e :WlfJﬂgW‘qufw;wu\f@

ol 50 0L e (64Ibby 5 OL mie slazel F

ot s 033 oty o 5 b iomen 9 AU 0 VAP 155 B TF) 5 osleT &Sl 5 (V) Jpdr 4 e 5 L
Sols e 30 0L i (gylsby 5 0L i :W\Sw;wg\f@

315 56 0L e gylaly 5 (S, SI Sledst CuaS 0

ot 8 0397 o s 5 b e 5 ABLT 0 VAP 5185 (VAT 5 o,LeT oSl 5 (V) s 4y o 5 L
305 e 36 0L e 64labs (S S Sledst CokS &S b § a0l 5

o1 S50 slazel awile S @ g L (6 mhe 5ol S A sl G g £

TVAY = (mile 5 Jies e Ols e o 2D

YA = dls g (mile ke Ol s g 5 b

Y0 = awile g JRes jite jees 3,lblal gl :Sa

0 = sl 5 ool e e 3,kul gl :Sb

ol | S s a3 ol 0daT ey V/4F 51 555 (B/AVY) o awloes Z-ValUE liie 4SS 4 4 5 L
2,15 55U slazel el S 4 a5 L (6 2in (5,0l 0SS

M ool e 3 b s b jl ol o



VA=A o VPt 5ol AY o)led (g lblus 5 o e 53 g8 sy sbas S 1

VY0 = dnls 5 Jies ke Ols s o 2 ldls 1C

Lo g s b G b 3l 6 ke (1365 5 IS plel S s IS 5151 Ao 55 FY/A oS line Ol !
Dgh oo e dlazel

13,56 (S S Sl ol il BB 4 4 5 L (g i )06y S8 slerl S s ¥
VAR = (mile 5 Jaes pite Obe s oz 5@

YA = sly 5 s ks Ol s o 5 B

Y0 = aeile g JRs jite sees 3,lbll sl :Sa

O = atwls g el e ews 3kl gles :Sb

Pl | C s 4o 3 ol 0leT oy 147 51 555 (VIVAR) ol dnloes Z-ValUE liie S @ a5 55 L
215 50 (S SI Sl CuhS auile LiE @ a5 b 6 jthe (g bl oS Ll

P R B e - FUNE O

YD = atly 5 s pie Ols s g b Sl IC

b s o 3 b 3l 6 ke sk p S8 el | S gt IS 5151 Ao 53 FA/Y oS nline DI
g o e (SgS Ol S

Ololguy 9 S

Gl S 53 0L e (55lsby 5 S8 elazl S s 30 Hshate 4 g s ol gy 53 iags o)
1338 oolgiin Sash mbaar 5 L8 55 Lo g 3 s b le SYslee G b

108 Ko Slgii (a3l fol> s wlal g

slazel Ol e 3l 395 Ol pte Ctlid 5 BT ¢ toniw 4 48 35,8 o slgriin 01 5,5 ol ¢SSL O p o &6 —
slezel o bl gliwly 53 o Ilb ana ol 53 5 d108 5T O e (g,l56 s 5 gyl Olgie 4 545 OL ke
.v\.ﬁ.&brlqdl

A e 3ol pioman 5 0L 2ie w3 sbezel sl 9y U338 e skt OS5 ol SSL Ol p e 0 —
sh e 5l3bs G b 5SSl s Shee 28 53 4 B diylad 57505 0L 2o > Sy pllas

285 oo B S sl O e DL b Bl (612 (6518 55k 35 8 n slgiig 01 8,18 o, SSL O ke 4 —

A3 5 55 Sledst CiS 3 s 4 e slazel G b 1T s alisle

o g o2 Li Olgie 4 (6 mie Culo, Sl elaml A st SLlBl 53 L Ol e 555 oo dlginy

Aslad eslanl 3 g Sleds S50 L J gvemes

e O 2ie Sl a5 5 ololid s 55 ol l &Y stue SLlBl 55 SL O e 355 0 slgiis  —
Ld o ple 4 T ao 5 5 T 6005

i U el Cliblons ol g 53 0L j2ie b 5 by 4 bgy e Sledbl 5SSl Ol e 55 5 oo slgiiy —
A3 ST s i sbezel



VY S Cmis 53 0L e I3y 5 S5 elaral O s L3

&b
df& gw—‘qwﬁt (\V%?))L@J}wcgﬁ)}& Ls‘}-w}ncwjdcd)\}..‘bcé\j\ﬁl%g)w¢J.:>u¢)ﬁJ:.G\.q.w‘

0533 (5 bl Slides (ed iy ,eh Olnl Sl pslo &L tanlllae 35 50) Ly slzel daly 4 L 4 (5)1by »

NEOV oo F ola ¥

Ob jzie (5,lsly b e &SOL (Sg sSU Dlodst oS alasly any o L(VWAY) L3 mns ol diaws ((Sulgr s ¢ SIS

Y=Y (4l 05 VAT (J o g drw 5 o ke anliliad (g bl OYslae oL Joe Sl eslinal b

o g S anlllan LOWAN) el ¢ 5 i 5 90 78 dl a5 25l (o cp ST Sl ¢ e ol ¢ ol ol s

oo 53 polee sla Eass o8l Oied mibe B L L0t el Ol ghe 5)l3ls r elaz!

AY-AY oo Y oL ojlad WY ojlad 4 oys ¢ )5

S A el e 18 (1¥49) Lo ol t0313T () gykames tlage ¢ idm fuliie 0] dases 0Ly 5 (B

KXY oo O o5l VY 053 ¢ byl Cu e (1AL Lidu 55 O 2ie (glals

(s Sl sl s oSS eS8 ela | S gtee (0T8N Wl Syt S ¢ e K ulas

XVYY oo VY ol

Gl (Sp SI Sleds LS S0 L (1FA8) Laabls ¢ oD reol ¢ Slgteol (Siiie tlia dws (g I3l

03 5 163y 30 andllas ¢ S5 i (gl do 5§ Sk 5 o STl 55 ¢ Sos SI Sl Jib e b (S,

NF2Y e YO s ¥ e prin Sl 0 5 b3l Dlaie Ol b (Suis SN sls s

s g ASEL) 0L zie g,k 0L tie 51 ESSL 2l 5 Sleds CadS 3y 5 (WWAF) L ST o
Y oyl Ve o83 ¢ obsll o pde (Fdauly sl iie Olsie 4 sdienls, 5 (¢ tha b blo,l CoiS o o

NFANYY an

el S gt ally olulis OYAY) L hse o3l) 5B (el (I3 cale ¢ Al BBIS (i (o

AF-VO Law oF o )led F 095 ¢p 5 oIk Slids (e ESTU tandllas 5 ) 50) 0L i (g4Il s L oSl

Cd g guns Sla s li Coaal cwy 5 (WFRY) als s 03,87 SIHL 031 e tdiaselliie ¢ b Ev.:.a‘ﬁ\ Ol e 2l

XO-Y Lo oF o led F oy55 00l e 25 seT cbs oKils 5 gmio S0yl oS5 elazs

CS 58 Jlos Sas b elerl 6y S st o (6 Aol (o) 2 (WW80) el (OLAES s o el ol ¢ 5t

BY-YA Lo F ojles ¥ 095 ( S8 550 o e sla 355 s

5 0L i slazel oS8 elam] S gtan 3T .(0FA0) 315 g8 ¢ alis sams ol 8 ((63LT ) saaie ¢l ¢ ouls

AY-ABD oo F oyled A o3 ¢ S8 5Ly pde 0L i Culsy awibe 2 aSTT LW = s



VA=A o VPt 5ol AY o)led (g lblus 5 o e 53 g8 sy sbas S Y

5 0L e slazel 0S5 elaal C s J.gb” (VYA0) 5 g8 ¢ oalds gamee ol a5 (83LT ) saaie (ole (ole
doi: 4 ¥-A0d PN (B 5L Co e 0L gie ol awle BB ST L L dab

10.22059/jibm.2017.61304
Gl Jmr (g3550 anlllas) (6 2t (gylaby » Sladst CuiS ST ey (VWA Ltles] (OIS ¢ s A casdle

MY Lo @ ol oyled ¥ ojles oF 055 ¢ S8 50y e (Olgins] o)k 2 5l

O e g laly S 5 elamn! g 5T (VWA0) 15 games ¢ o (655U tbiam ¢ IS5 biams €0 ,85 ¢ 2 o5 3
AV oo FF o5t VY 055 06 K85 S Slllls ciulis 5 sbezel il i 4 4 5 L

S8y i ens B S elerl Sl BB AR bio s cansie 56 5 pled b3 IS
https://civilica.com/doc/436578.01 5 2y ke ple sl Ltass (o holer o 5 Aad 5 (5 i

Sl yo s 5 dad p Fse Jelse oy OFAY) LT claaly (g csibeml (Lo e (ol ol cdames (6 kot
XYY oo ¥ Gl osled oY ojlad o 053 ( S50 o e K55 ST

slozel Ly oiln sla e (25 5 (550365 p (Fleir| (6 s S e S0 ¥R (5 K 5 Wlkie ¢ ol
Sl rags e slea s (Ol — Ol dew golgw OS5 tandllas 55 50) OS5 S 6 mhe 6y Cusa g
https://civilica.com/doc/527087 .3l 5 « v e o sk

bl o5 5 g S Slods CaiS 1 (6 e STl oy (WY L byl ¢ ¢S 4l 5
Y=YV oo ((A0-9F (sl ojled asl o5 VY o led (YY 035 «Zu pide a3 eanTONlINE). ) (.K;A

Ball, D., Coelho, P. S., & Machéas, A. (2004). The role of communication and trust in
explaining customer loyalty. European journal of marketing.

Cardebat, J. M., & Sirven, N. (2010). What corporate social responsibility reporting adds to
financial return?. Journal of Economics and International Finance, 2(2), 020-027.
Castro-Gonzaélez, S., Bande, B., Ferndndez-Ferrin, P., & Kimura, T. (2019). Corporate social
responsibility and consumer advocacy behaviors: The importance of emotions and moral
virtues. Journal of cleaner production, 231, 846-855.

Chomvilailuk, R., & Butcher, K. (2018). The impact of strategic CSR marketing
communications on customer engagement. Marketing Intelligence & Planning.

Clarkson, M. B. (2016). A stakeholder framework for analysing and evaluating corporate social
performance (pp. 243-274). University of Toronto Press.

Crosby, P. (2012). Characteristics and techniques of successful high-technology project
managers. International Journal of Project Organisation and Management, 4(2), 99-122.
Cuesta-Valifio, P., Rodriguez, P. G., & Nufiez-Barriopedro, E. (2019). The impact of corporate
social responsibility on customer loyalty in hypermarkets: A new socially responsible strategy.
Corporate Social Responsibility and Environmental Management, 26(4), 761-7609.

Danko, D., Goldberg, J. S., Goldberg, S. R., & Grant, R. (2008). Corporate social
responsibility: The united states vs. Europe. Journal of Corporate Accounting & Finance,
19(6), 41-47.



\F S Cmis 53 0L e I3y 5 S5 elaral O s L3

Galli, F., Prosperi, P., Favilli, E., D'Amico, S., Bartolini, F., & Brunori, G. (2020). How can
policy processes remove barriers to sustainable food systems in Europe? Contributing to a
policy framework for agri-food transitions. Food Policy, 96, 101871.

Giannarakis, G., Konteos, G., Zafeiriou, E., & Partalidou, X. (2018). “The impact of corporate
social responsibility on financial performance”. Innovations, 13, 1-3.

Harjoto, M. A. (2017). Corporate social responsibility and degrees of operating and financial
leverage. Review of Quantitative Finance and Accounting, 49(2), 487-513.

Hichri, A., & Ltifi, M. (2021). Corporate social responsibility and financial performance:
bidirectional relationship and mediating effect of customer loyalty: investigation in Sweden.
Corporate Governance: The International Journal of Business in Society.

Holme, R., & Watts, P. (2001). Making good business sense. Journal of Corporate Citizenship,
(2), 17-20.

Hsu, K. T. (2012). The advertising effects of corporate social responsibility on corporate
reputation and brand equity: Evidence from the life insurance industry in Taiwan. Journal of
business ethics, 109(2), 189-201.

Islam, T., Islam, R., Pitafi, A. H., Xiaobei, L., Rehmani, M., Irfan, M., & Mubarak, M. S.
(2021). The impact of corporate social responsibility on customer loyalty: The mediating role
of corporate reputation, customer satisfaction, and trust. Sustainable Production and
Consumption, 25, 123-135.

Jeon, M. M., Lee, S., & Jeong, M. (2020). Perceived corporate social responsibility and
customers’ behaviors in the ridesharing service industry. International Journal of Hospitality
Management, 84, 102341.

Johnson, B. R., Connolly, E., & Carter, T. S. (2011). Corporate social responsibility: The role
of Fortune 100 companies in domestic and international natural disasters. Corporate Social
Responsibility and Environmental Management, 18(6), 352-369.

Kansal, M., Joshi, M., & Batra, G. S. (2014). Determinants of corporate social responsibility
disclosures: Evidence from India. Advances in Accounting, 30(1), 217-229.

Lee, C. Y. (2019). Does corporate social responsibility influence customer loyalty in the
Taiwan insurance sector? The role of corporate image and customer satisfaction. Journal of
Promotion Management, 25(1), 43-64.

Lee, C. Y., Chang, W. C., & Lee, H. C. (2017). An investigation of the effects of corporate
social responsibility on corporate reputation and customer loyalty—evidence from the Taiwan
non-life insurance industry. Social Responsibility Journal.

Liu, M. T., Liu, Y., Mo, Z., Zhao, Z., & Zhu, Z. (2019). How CSR influences customer
behavioural loyalty in the Chinese hotel industry. Asia Pacific Journal of Marketing and
Logistics.

Martinez, P., & Del Bosque, I. R. (2013). CSR and customer loyalty: The roles of trust,
customer identification with the company and satisfaction. International Journal of Hospitality
Management, 35, 89-99.

McKinley, A. (2008). The drivers and performance of corporate environmental and social
responsibility in the Canadian mining industry (Doctoral dissertation).

McWilliams, A. (2015). Corporate social responsibility. Wiley encyclopedia of management,
1-4.



VA=A o VPt 5ol AY o)led (g lblus 5 o e 53 g8 sy sbas S 10

Muflih, M. (2021). The link between corporate social responsibility and customer loyalty:
Empirical evidence from the Islamic banking industry. Journal of Retailing and Consumer
Services, 61, 102558.

Muller, A. (2015). “Corporate Social Responsibility”. Wiley Encyclopedia of Management. 6,
1-3.

Ong, M., Mayer, D. M., Tost, L. P., & Wellman, N. (2018). When corporate social
responsibility motivates employee citizenship behavior: The sensitizing role of task
significance. Organizational Behavior and Human Decision Processes, 144, 44-59.

Rabinovich, E. (2007). Linking e-service quality and markups: The role of imperfect
information in the supply chain. Journal of Operations Management, 25(1), 14-41.

Raza, A., Rather, R. A., Igbal, M. K., & Bhutta, U. S. (2020). An assessment of corporate
social responsibility on customer company identification and loyalty in banking industry: a
PLS-SEM analysis. Management Research Review.

Raza, A., Saeed, A., Igbal, M. K., Saeed, U., Sadiq, I., & Faraz, N. A. (2020). Linking
corporate social responsibility to customer loyalty through co-creation and customer company
identification: Exploring sequential mediation mechanism. Sustainability, 12(6), 2525.

Rupp, D. E., & Mallory, D. B. (2015). Corporate social responsibility: Psychological, person-
centric, and progressing. Annu. Rev. Organ. Psychol. Organ. Behav., 2(1), 211-236.

Shah, S. S. A., & Khan, Z. (2019). Corporate social responsibility: a pathway to sustainable
competitive advantage?. International Journal of Bank Marketing.

Sweeney, J., & Swait, J. (2008). The effects of brand credibility on customer loyalty. Journal of
retailing and consumer services, 15(3), 179-193

Turker, D. (2015). An analysis of corporate social responsibility in the Turkish business
context. In Corporate Social Responsibility in Europe (pp. 483-499). Springer, Cham.

Turker, D. (2015). An analysis of corporate social responsibility in the Turkish business
context. In Corporate Social Responsibility in Europe (pp. 483-499). Springer, Cham.
Turyakira, P. K. (2018). Corporate social responsibility activities that influence customer
loyalty of SMEs". International Journal of Business and Management, 13(6), 255-266.

Vargo, S. L., Lusch, R. F., Akaka, M. A., & He, Y. (2017). Service-dominant logic: A review
and assessment. Review of marketing research, 125-167.

Visser, W. (2010). The evolution and revolution of corporate social responsibility. Pohl, M.,
Tolhurst, N. Responsible Business: How to Manage a CSR Strategy Successfully, Wiley.
https://doi. org//10.1002/9781119206156. ch21.



\$ S Cmis 53 0L e I3y 5 S5 elaral O s L3

The Effects of Multilevel Corporate Entrepreneurship Orientation
on Fundamental Innovation and Financial Performance
(Case Study: Behrad Consulting Auditing Institute)

Khadijeh Mohammadi *
Davood Gorjizadeh ™

Bita Parsa °
Date of Receipt: 2021/11/01 Date of Issue: 2021/12/06

Abstract

Corporate social responsibility is a concept that has recently found a place in today's world,
especially in large organizations. Corporate social responsibility is related to the company's
responsibility to society, people and the environment in which the company operates, and this
responsibility goes beyond economic and financial goals. As a result of the present study, The
impact of corporate social responsibility on customer loyalty in banking industry (customers of
Bank Mellat, Tehran branches) has been investigated. This research is descriptive-correlative
in terms of purpose, application and research method. The statistical population was customers
based in Tehran in 1400. The sample size of 384 people was selected by available and easy
sampling method. The data collection tool of the research variables was a standard
questionnaire that in order to assess its validity, confirmatory factor analysis was used and to
assess the reliability, Cronbach's alpha and combined reliability were used. Data were analyzed
using structural equation modeling method using SPSS and PLS software. The results of the
research "express"” the positive effect of the company's social responsibility on the loyalty of
Bank Mellat customers. The results also show that the trust and quality of e-services is
mediated by variability, which plays a role in the relationship between corporate social
responsibility and customer loyalty.
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