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: Abstract

¢ Introduction: The purpose of this study was to investigate the relationship
. between collective trust and collective efficacy with school effectiveness from
: the viewpoint of primary teachers in Yazd city in the academic year of 2018-
: 2019.

Methodology: The research method was descriptive and correlational.

: Although sufficient sample according to Morgan and Krejcie's table (1970)
¢ according to the population size (N = 1759), a sample size of 317 subjects, but
: the researcher’s distributed 450 questionnaires to reduce the error rate and given
: the probability of teachers not returning a percentage of questionnaires of these,
¢ 375 from return questionnaires were completed and were used in analyzes. The
: data collection tools were the Hoy and Moran Complex Confidence
* Questionnaire (2003), the teachers' collective efficacy questionnaire (CTEQ)
: Goddard (2001) and the School Effectiveness Standard Questionnaire
: Sergiovanni & et al. (1992) that were confirmed validity and reliability.

: Results: The findings showed that there is a positive and significant relationship
: between the collective trust and school effectiveness with a correlation
¢ coefficient of (r = 0.739, p< 0.01). There is a positive relationship between
: primary teachers' collective efficacy and school effectiveness with a correlation
. coefficient of (r = 0.675, p< 0.01). 62% of the variance of school effectiveness
: is predicted by the variables of collective trust and collective efficiency. Also,
. the results of independent sample t-test showed that the means of collective trust,
. collective efficacy and school effectiveness from the viewpoint of female
: teachers are significantly more than male teachers.

Conclusion: Extensive involvement of teachers in decision making about

: school issues could increase the collective trust and collective efficacy of
teachers and ultimately increase the school effectiveness.
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Extended Abstract

Introduction:

School effectiveness provides information
about school outcomes and educational
effectiveness. The scientific findings showed
that the educational progress of all students,
regardless of gender, race, family background
and socio-economic status, is the key indicator
of school improvement. Principals should
encourage the professional growth of teachers,
and manage the school collaboratively with
cooperation of the local community. Although
in recent decades, the role of the school
principals as an educational leader and the most
important factor of change is emphasized, but
research findings showed that in addition to
school principals, by strengthening the culture
of cooperation, collaboration and real
participation of teachers, students and parents,
the effectiveness of the school can be improved.
In this regard, the purpose of this study was to
investigate the relationship between collective
trust and collective efficacy with school
effectiveness from the viewpoint of primary
teachers in Yazd city in the academic year of
2018-2019.

Methods:
This research is applied in terms of purpose.
The research method was

descriptive/correlational type. The statistical
population include all male and female primary
school teachers in city of Yazd (N=1759
people) in the academic year 2018-19.
Although sufficient sample according to
Morgan and Krejcie's table (1970) according to
the population size, a sample size of 317
subjects, but the researcher's distributed 450
guestionnaires to reduce the error rate and given
the probability of teachers not returning a
percentage of questionnaires of these. 375 from
return questionnaires were completed and were
used in analyzes. From 375 teachers, 82 people
were male (21.9%) and 293 people were female
(78.1%). It should be noted the number of
female teachers was more than male teachers in
primary schools.

The data collection tools were the Hoy and
Moran Complex Confidence Questionnaire
(2003), the teachers' collective efficacy
questionnaire (CTEQ) Goddard (2001) and the
School Effectiveness Standard Questionnaire
Sergiovanni & et al. (1992). The Hoy and
Moran Complex Confidence questionnaire

(2003), has 26 items in Likert scale. Cronbach's
alpha of this questionnaire in this study was
0.908. This questionnaire has 3 subscales: trust
in principals (8 items), trust in colleagues (8
items) and trust in clients (10 items). The
teachers' collective efficacy questionnaire
(CTEQ) Goddard (2001), has 12 items and 4
subscales.  Cronbach's alpha of this
questionnaire in this study was 0.596. The
School Effectiveness Standard Questionnaire
Sergiovanni & et al. (1992), has 25 items in
Likert scale and 4 subscales. Cronbach's alpha
of this questionnaire in this study was 0.917.
Data analysis was performed using descriptive
statistics methods (mean and standard
deviation) and inferential statistics: Pearson
correlation, multiple regression (linear) and
independent samples of t-test. However, the
results of independent samples of t-test, based
on the homogeneity/ heterogeneity of variances
in Levin test, were presented.

Results:

The results showed that there is a positive and
significant relationship between the collective
trust and school effectiveness with a correlation
coefficient of (r = 0.739, p< 0.01). There is a
positive relationship between collective trust
subscales and school effectiveness subscales
(p< 0.01). Trust is the foundation of
interpersonal relationships, leadership and
teamwork in  successful and effective
organizations. Organizational trust in the
workplace is a key factor in increasing job
satisfaction and employee participation as well
as improving organizational performance.
Collective trust is rooted in social exchanges
among group members. So, improving the level
of trust among teacher’s could increase
effectiveness. Recent studies have shown that
teachers' trust is the strongest predictor of
school effectiveness.

There is a positive relationship between
primary teachers' collective efficacy and school
effectiveness with a correlation coefficient of (r
=0.675, p< 0.01). Because people behave both
individually and collectively, efficacy beliefs
can be conceptualized on an individual and
collective level. Teacher teaching is influenced
by both self-efficacy and collective efficacy
beliefs. In Bandura's theory, within an
organization, collective efficacy represents the
beliefs of group members concerning “the
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performance capability of a social system as a
whole”. Collective efficiency of teachers could
increase their relationship with principals,
colleagues, parents and students. Research
findings have shown that teacher efficiency is
strongly related to students' achievement. 62%
of the variance of school effectiveness is
predicted by the variables of collective trust
(Beta coefficient=" 0.52) and collective
efficiency (Beta= 0.349).

Also, the results of independent sample t-test
showed that the means of collective trust,
collective efficacy and school effectiveness
from the viewpoint of female teachers are
significantly more than male teachers. Overall,
discipline, punctuality, empathy and sympathy
of women are more than men. Also, the
behavioral and moral problems of female
students are less than male students.

Conclusion:
School excellent is the process by which
schools become more effective both in terms of

academic outcomes as well as in developing of
life skills of all students. The school level
variables that have been commonly cited as
vital variables of school effectiveness: a
cohesive school mission, a comprehensive
curriculum, high expectations of students,
school culture, collaborative leadership,
principal’s autonomy, parent involvement,
diversity — of  extracurricular  activities,
instructional techniques that applied by
teachers to maximizes student’s learning and
widespread student’s rewards. But in this study,
it was specifically identified that collective trust
and collective efficacy of teachers have a
positive and strong correlation with school
effectiveness. In the other words, strengthening
the collective trust and collective efficiency of
teachers can increase the effectiveness of
schools. Extensive involvement of teachers in
decision making about school issues could
increase the collective trust and collective
efficiency of teachers and ultimately increase
school effectivenes
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