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Extended Abstract

Introduction

Attention to all social groups is one of the essential goals of urban planning. One of the most
critical problems in urban areas of the country is their inappropriateness for people with
disabilities. This is significant both in the physical and behavioural aspects. We must give the
disabled people their rights as minorities in the society, because a city whose actions lead to the
limitation of these people is a disabled city. Adjusting spaces, especially tourism spaces, for
people with mobility limitations is a manifestation of justice and social security in access. Like
many other countries, tourism in our country is a manifestation of cultural identity and one of
the most important sources of income. Therefore, the development of this field is of particular
importance, especially for a country that faces many problems and issues such as
unemployment, limited foreign exchange resources, and a single-product economy. According
to the economic issues, the development of tourism in Iran and other non-oil exports could be a
way out of the economic crisis in our oil-based economy. The global registration of Yazd city
and its historical and cultural identity has been a turning point for city managers and those in
charge of tourism to attract all tourists to this city with the proper planning. The purpose of this
study is to present a model of adjustment of tourism spaces for access of veterans and persons
with disabilities, using Strauss and Corbin approach in Grounded theory.

M ethodology

Based on the Grounded theory, 24 experts, activists, and specidists in the field of tourism and
people with relevant knowledge and experience participated in this study. They participated in
an unstructured in-depth interview. Data obtained from the interview were analyzed using open
coding, theoretical coding, and selective coding simultaneously. The focus of this research is
tourism spaces in Yazd city. Due to the fact that Yazd's tourism spaces are influenced by the
city's historical space and cover most of the city's historical context, the area studied in the
present study is the area of valuable historical context. To analyze the data, the software Atlas.
Ti was used and its paradigm model was presented. In this software, data analysis is performed
at two main levels: text level and conceptual level. The text level includes the segmentation and
organization of data files, data coding, and writing notes, while the conceptual level emphasizes

modeling activities such as linking code and shaping networks.
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Results and discussion

The findings showed that the development of accessible tourism could provide the ground for
more interaction and communication between the disabled and members of society. According
to the research objectives, the central category is the adjustment of tourism spaces to access the
disabled and veterans. In this study, the two categories of promoting the international status of
tourism and the needs of the community of the disabled and veterans, as causal conditions, have
been influential on the desired central phenomenon. After studying the causal conditions, it is
necessary to pay attention to the underlying conditions such as psychological, human resources
and structure and take the required measures to improve them. It should be noted that when
choosing strategies and effective measures in this regard, the intervening conditions such as the
role of government, infrastructure barriers, and economic factors must be considered so that
planners do not make mistakes in choosing their strategies. Strategies for developing the tourism
of the disabled and veterans include central participation, functionalism and communication.
The development of this type of tourism can create sustainable employment, encourage
entrepreneurs, create a creative and innovative environment, and pave the way for sustainable
development and a dynamic community suitable for all persons and promote a culture of social
participation and civic pride. In the present study, we develop a theoretical model of research
that illustrates the relationships between components and categories with research process data.
This type of tourism, like other types of tourism, has its consequences. These include socio-
cultural, tourism, and economic development. This type of tourism can also have negative
effects, which can be minimized with proper management and proper training.

Conclusion

According to the proposed model, it is recommended that we consider the role of different
factors in the adjustment of tourism spaces in order to sustainable tourism. By paying enough
attention to contextual and interfering factors, the Yazd world registration and its historical-
cultural identity have been a turning point for city managers and tourism officials to attract
tourists from all groups with the proper planning and adjustment of tourism spaces. Managers
and planners in the field of tourism should consider the causal conditions affecting accessible
tourism, including the promotion of the international status of tourism and the special needs of
the disabled community and veterans because without understanding these conditions properly,
it will not be possible to identify the problems and issues related to this field of tourism
comprehensively.

Keywords: Disabled people and Veterans, Adjustment, Tourism Spaces, Y azd City.



YEo o luali oY 0 )lowd A D93 (g je (£ 53 )5 dolilad
W-YY . oo

http://doi.org/10.22059/JUT.2020.301945.795

9L g Ol olwo 0339 (5 50 ¥ SLLAS (5 Hlwemwlio (5551
Oy sew 589 590 adllao

Al eyt el g ol s e (32 yaaby 9 Ldlyin sl — ' (g ,b 5 Al Caol 45
Ol g (ol s ol (g0 (g jsa0ly g Ll sliwl — Soslygy o]
R RAIS I NS QA PRS- STV ICTPIE JEN NS N LN (NS
Ol 6 <ol o8l c(s e (53200065 5 Ll (5585 = (I, Ol

VEoo/o0/o ¥ s pds b VEeo[eV VT 208l U

R
G55 el gt s oS e sl (il i o] (Simjd (Fo)l Cagn g 35 1S Sl
80,5 luky (6)%83)5 bl ) (6)583 )5 slalad (silucawlio g oo byl L &S 03
sl ol 8l gl (6,555)8 slala 8 ofgdn la b (gjlwecwlbo WS Cls b cpl 4 Lidl olos ]
o = o imgty )3 Casle s ytund 3 eloiz] el g Clie el dg05 (I slacydgioes
o) gl &Sl Lol g pdalre (i cas (6,5065,5 slblad gilwcwlie (oo &)l s sl
Sy 5 ISitte (6 Lol dnols 233,5 oolitiol 00l 31 atsls 4y 1a5 )3 ()5S g uglysl 2S5 51 pokaie
S5 a9 jl g pasuiie (imgl Al > D dged o Cuwl 039 ()583,5 o) (manastie 5 (Vb

il 4ol YE b imgdy g, Lol 05,5 S 6395 10 wiged b g,0a5 gLl il sasboslizl S5 505
A .l 0303,5 ) o el Jace 5 b edlatl (6T S bl l38ls 5 5l Waosly Judoiges s gl
e Ay s Aig] b sLmodls b Lnalgia 5 Unailga Lty o] 55 45 ol Jbe &) ks ] §) ool

5 (59 1 o Slasl (59585 g pdpanels S I sl Ll B 53 jlijge (sl s 13 5 9550 oS
obe Slbls)l g ()55 Slas ()90 <8 )lis dlarjl (b)) Fallie Lulyd 5 (6585 @)l
(s i3l Jolae LS 0 b pie Jolge a5 50y 0 i85 sla) & Jolge Sl s Hlos i (pl 53 00,5
bl s gjlulio Cllas (oS 3 Blodgs IS 5 g jlonnlio Comdy (sli)) )5 (63,Shas g 53,8
DA 5SS B bl posd g (S)lie g (ng upde sl 4 Sde dagipgl) g oS85
Jeelge a0l cedgy )L 5 les (A5 oty 29 0 25T g (St G S 50 o gua
a2 3 6)NS calad ol (sla S 3 g (bipel 5 8,5 B 5 BT (oolal (Bl
Sy

D ‘d)idn)f L;Lml.«':.é ‘d}bwt'w ‘Oljl,‘jl? 9 uJ9l.u ZL;..\:JS O‘f)'g

Email: zayyari@ut.ac.ir Jame 04k g5 .\



VEr v bl F Bloud A 593 ¢ 5008 (5503, doliuad A

£

dodio
b lasye sl lads Jobs jiw 2055 T 31 (ol sl 5,15 (Foliste hels” (6,R83,5 41,55 Clglne (sl 313
093 SR slabad jl (3,8 el VPV YA () LSen 5 (559)95) ol sl Joro g (agas Jiig foo
Olodd s e plil )0 Cudgizee bbb 4 S e Cudgazie gl o8l Ll (sa3g 0 Boi jl Cudgaore
Eolgs o (Saly clolas (ili8l 55 9 Joles ol dlawi 4y dogi b .aiiS o b 1) ol g b canlite (5000
2 o5 MSukie (alS 4 38 cpl ad (29 Sl iomen 9 w3 g0 (I (dsles dlasi oS S0 aB e s
pddy oy o[V IRl 5 (ol o) canl pilolin] ale ©ypods lgles (59)18 SBUSS 9 bajls &)
ool 1 g oo Culglre sladely 5 il calil b &Sl Cunl Cuonl Bl jluws ) 51 (BB clasoly 5 culslre
o By o j (eleial Clglas 2500 (655l (loinl sacdgles (ogata )03 slacdgles (B o )]
23590 Slcuo B 5 CUl 13,5 S Cung e 4 mie Caledyd 45 33,5 BILI (u35i0me 5 Cussion 4isS 2
Gpb 5 odgtre xen SLLLS,) drwgs gl cmlio pius (959] o8 (VEF YA LS 6 puals) wils anols
olyan a1y (eloinl bLis ccanlio lazte 4 53 dnsla 313 b b (5559 9 (Kin )3 S1ye 9 3ledpd e salejls
YAk bld) 39 aalg (g g elan] (satenloy b ply Cute Jlg) Comdy Sy onts oS 3,90 sals
SLoml 5l asen (=l 0)lgd ()8 Ll (o g M (S5 (onnb (Sladign @B (220 )3 (Voleo (107
Lo y9dS )3 (6,5=03,5 (W WD LS 5 L) 3905 (35 gl (liedlgls 5 353 sl Sl comr 15150
039> (2l dawgi (lplly el el S oo bl 51 (S g (Sim b Cagn I (3505 sS4k Ailen
5 65y @lin Cudgins (o)L amed (e3dnis Silus § CMSte by & (flanwgs by claygiS clys Logas
aang L (3 YV Ll 5 (5i0,8) ol Jl)55 5 lojy Cuenl jl s drlse (JgasmeSS sl
oy Sl g0 3505 (et Syl JUS 55 (lpl 3 (655835 dngs 3590 (Slaw 25 g )9S )3 (s3latdl ISt
b ] (VOF YAV ) LSan g olg 5 ool ,8) Wil b i e dlaidl o (golaiBl gl ol 5 800,
h aslrden 5 zuomo (ja)aely o po) ()58)5 sl bl (139 [l> wf ) e @jo> cnl 3 bo )5S S0 b
aald oml ) @l g (ole sl by) diejls Al g gole (Slsl (g ) Cuge (Jg Midu ge Capalad
ol Gl g (U1 Sy, g gy Camdy d9me crgo g S 8T Yl lglee (S5 1 (6,582,529 anlss
3 38 ol e6)583)5 0jg (sl Mt Car Lol 09 oo Clglee 1 86 slag il il 2 380
S ay slomnl g Callas jl (6)5060)5 Cundg cnoly iy b loadas 3 o000l oje> (ol )0 Mos dmol>
(AQOVINO €t al, 2017: 58) el cranlly Yoy cdglan (6l S8l (el dliwo 3] 4 S oo yosls gy
DS S8 YN0 s 5 o ylojlus Lausgs 505 s sl dnusss lan] 3o 4y Al oo 6,505 (glaciolled
Plel 4y g o dlox ol 51148 sl oy g (sl (ol g 0w | cilis 5 3,8 (S ady 5 GalS ol B oS
S9—e3 o)l ()5 g (o @lge ilo @l (B (99— e Sl Lo 68,5 olie 55 Jgae 0],
olya & Clalen (gyls 331 555 15 6 plomr Sl Al oo (6,583,5 (elacllad o e y> (UNWTO, 2018)
Lo o (Sasj caieS Galil g (elal Jgad Qalil (ipased 03) & (olitd Gl Jlio gl o a3l 4l
el glas P cuti s gl g ol LSl sle e dlasjl 35 et (LENtO et al, 2018: 185) 305 oLl
Ol a8l 518 ()8 5 IS R85 a5 )90 sl el 030 )3 sSnigy (6)X53,5 (sladdle Cawjpd 5> &5
Ol L il &8 oo g At |) o o8 & 0302 (6, 500)5 ol Wste g (0 e (sl (il dai ol
2 5 el (slacd Ly slonl s oo slacsiysebn b g sl By il ) ol ol ()b 1
5= e > 6 NB)S sbalad Cald S Gl b nl L8 (peloS Sl (K835 Gk (58 S sl
o=l Ol 9 (Fra A0 ) )LSon 5 &)l5) 4l D390 slacad b 5l i yd Spd a8 ol salgd 1) oSGl cpl bo 4
5 o glacadgize Ly LS55 (ols by g oSS ly 68835 ol of gid g bl
R > )5BS slabd a (639)9 (58,5 Jleal (ay g odaliie 03,5 (yp (aigllas 920 4 (S >



4 Ol 9 (dglae 0329 (6,500 ,5 (SBLAS (g jlwmlio (551 /()]0 5 (55 5

Bblia 51 ()b 5> (655825 lasal g Sl 5 aill ol dgputia Clglan sl (b2 )8 JB sle o
5 03ljps) ol poltie (48 Lol plo jlags (355l Gla Sy dawlga & (Sl b ofiga ol
Al alisee Jelge Molas Jolids 0jg> yal g 0095 1,583,505l (665wl (Y YRS coalj ek
5! u_mL?T g Lo s Candg o yoj9el (sl yuiio a5 039 Jaig oo imum cunon «losd CutsS «dgd (slacanlw
Wbl e 35 Gl d (28 )S83)5 saome asalye b LSl 5 (wles 5w Jolge 1R ,5 sl
GLl g (6%83,5 slaadle oxiw L plgioe Slp g slaite (gl b (VPF IVAY s 5 (g
3 ymtly (g5 yaaliy an LSS L g )] dmwg (6l (652540 0 g a5 g Iacus yd ccansd bl g go
S p ool 5l yotus (650,00 g Awosi L g 5] il E 0l e 1> (£)K53)5 sl dmwogi (sl uslio (5 iy
9 s -batie) dged gl (HalB g (o aw ) (K005 dake Ko plgisa |y o cpl dpzg o o (Sl
Lol g jh ) dglas <8 )lie (sl ols dsgarme dw 35 ) em g o ,Sinl izmen (Fr DTAY ¢
sbosline g jiw sl S )Swenad 13 Fho Joloe i &lge g laudgaze Joli a5 lod S olulid (5835
(ol gl (3905 S 5 g )55 de Jalge dsgecme oo b g 39 (6,535 laclid g yaw 5 (gles ) Lke
5 olie (M) YAV (o lSan o o, Sinl) widged (b 1) (8555 clacallad g a1 sl < Lt (53]
ol 3 (b &Slge 18y oM () Blge &) 4 Olglae Bl g o sE B oy p 0 35 (oS L el
215 (BLS g lae jpi> sl 1y Sk 5 (b (Slaliad &) Bpo oyiod 5 Hlodges 15T g jluanlio
2 Odgdan (6500)5 )l5k 53 (1) Jelge 5 (slamaliio BLEST oy So 53 (VB ATAY (00 S L el 5 polis)
52 Lol Jolge o et plyisas Sy g Slods CuaS loxe )il dgmgc] izl 5 Lilul 555" 55
yuday > yb Sl (gl Sl e yies (0 (6, K805 el ) Jie 58 pleye 9 WYy (Vilaet al, 2015: 261)
S ook Wl o s, > (Polat & Hrmans, 2016: 125) 65,8 &) (s,5i55,5 (slacallad 5 Jokeo ol
slial (Se)lSe ln (o) plgis a4 dglae (503,59 Al ) Cind 9 )8 Bl 5505 L (6)K53)5 sl
oA Il o dgrg pie s 4 dslre (650835 die )3 SleMbl g Jae @lge jui g A5 48,5 Hlai 5
b i oyt o 53Lsl; (AQOVING €t al, 2017: 59) el 01 plwliss leMbl SKislotuums g lojon
SEU o any 45 Cal bl o ptaod BB (6,550,5 oi] slo sl i (sl ilieo olsiedr Cllas
55 JAe S 4l g 09 ez (5 eyted BB (6K52)5 )3 @by Jooly So 4 ol ncdgles
3 (o5 5 8 St (2l Jo (g0 s BB (68835 dnaogi > Juuily (p Sy e (il )3 Ml oo i Slasl
G 03ytS pobods b ey s BB (65835 dawgs (abgy 9 Al (SIpL 0ailS st Jelge Sl ()b
Zajadacz et al, 2017: ) sl o 6 )5i50,5 wlio (sl sogas (sly Jleb Bigy o1iiS peinto (s0lai] o i3l
(59

d9b (o0 Cgumne (63 yly ghaw ) (ulglae (50,5 0jo (S Clidiod dwd 3 I Sy el g gl agh
Sodlail b pliSan & wobi ooy daysdS plo ) 485 & )90 Glagingl 5o g (S Cliios 11 wyn by
o S clmaile 5 I Sy s «ingss ol b ] 01 plosl Wnodls 5l atls yy (95 545 b
OS85 ot slisly 3 alad ol (glucuolio sy 03l (601 35 9 (o 0d (5,555 (glalad axwgs
aang L bl as 550 0oy gl b iy ol a0 B sl 00 ol (oo )stn pB93 p ool Ll 5 Jslao
Silbwmlie S (280 Gl oo 3Ll 5 glan (o pod Slaialaljl 35 ;b )3 (65835 slaliad Cundy
0=l S Jolge a9 So3g: (Sae (olaylSaly dr B0)b Sl (6535 g9l dnwgs o905 )l lalaS ()]
iy A (650,505 ()18 aeliyy 5 I8 lciws jlo 5l (U sdes jobody g cpl 51> dgng dlayl,
Ol5=82)8 Uil (obes o Sl il )3 (2BLS g (oo BT (8l jolateds (65003 )5 (slaliad dnwgi 01,8
A8l g



VEr v bl F Bloud A 593 ¢ 5008 (5503, doliuad Y.

$ 5 Sle
Lk dn 39)9 (ol byt e 2 5l cuslio 9 Collae (5 pgas Sl dalSe g o jed (32 ) pae 5
ol aehsl 3 5 (L] slacyllad Silg o 15l YL (60 (slaldd CoieS dym 5 ol (gladhaio § (s 0d 2B,
oo 45 ) s 5 b (IVATRY ol staons) ol i 3 2l Lpdgags > | sl (glnc gl
Elgl 51 (S b Blas Loy Cazes 0o yd VY dS Dl 00 03] (yedd g Al oo e 50 (93lF pe Colil oy 555
ol 5t (ot e e ) e (Y AT S 5 eSS (sl 555 (555 s
asMo LB (6155, 055 53 o 5 IS 035 3 o e () Al o Jslae ol b bloyl o o] slalas g
sbosl L) daly (o093 g Wl el (Hos Sl g zomo 18 (650 SRyl G 5l (86 (Jgl ol
oo laldd CoiS 5 g (elata] GEE (b (sirptaliy GBI 53 (1IVAD (L) el ] 5 3L (Sim b
iy sl 5,553,5 5) putliia JI5 iyt 3 IVD TR sl S 5 e ) canl 35 sl
63535 (S8 slb (s (90 ppdy oy (895 ot 3558 3] e oS ISl oy )3 (5)K0)S
ol g 3103 > 5555, 8l 553 K Sy 4 (il 3 Sl By o o)
Darcy et al, 2020: ) 1o Jsleo yé b g Jslas 31 ol 3 a5y class _ales il @) (gl poyiasd o
Uil Ganly |y Eulslas (ghyls o3l g pmleiS ¥ 8 Jlo 5 cglas ] Cales s llollipm dxols (140
oo oo baogi dagl IS Csie 4y Cond plynl ) 5 Jsleo S8l LS5l sino e e g Ctlo>
o b 035550 wnly b g (Yglao wlul olojls alon ) 5 Cély 5 g, Sbuljlagei cogai dio o lojlus
5 63525 (2ld) i | lake gy (gmlsS Yo o3le 03,5 o (AT anals > (T PN 5 5yl
9 solio) Cawl 0303 1,5 48T 3190 o b (gl slin 2 1y 3> el S s )lopg3 0 o) g S 1y Y glae i
lacodgi s .08 e Dbl Cudgae gloinl I (Sy5 (isu slp S sla Slgl YV YAV (o Syl
a2k Lol asl 93,5 (Al L jhainyse slalad 4 o] ol Jlio 50 (ilo plgieas 1l daSlsl 5] Jols
slacodgise gl o8l gl blad gilucwlio WS S; bcodgizw jl by o (Sew JMaiwl @Sl b ailgn
oy Ol wdlagy 9 Sl sl sboul p 0gMe oS Canle o yiwd o sloinl eyl g cllus wl) dg0d ¢ S >
s Blaal o Sone 51 SO w olel a8l S5 sl g bas yols b o il algs ol e 4 (glodld] 340
JLd du g ()55 Elge Bl nl (59) (i &le nmaen (VY IR (g psl) ol 0 o Gloys 5 (ilage
By )5 5 b oo Mol b g jlucanlio (TECAU €t 8, 2019:1) Canl leMbl 3008 5 (o3 glge o
(osmoe SLal 3l pel 365 g0l b )3 s ygas g wbITG adl 2B Jolas o] 31 48 gy gty ol g Joo
9 N b sleial ((are O jl g 1S CS o (seges SpleBlo 5 prebim 9 S Lo e
sLtin dmd j| (chs g oy sodods (HANNEFOA,2011:14) 1ig:b Aioo g o3 (53,5 Sl bais b (gluail
Ol Cidizee bl )5 (gles a5 S0 (ol 2 .08)5 )13 b jguiS ) jgied )3 e giluimnlio b 4 (63 e
el 53 1 y9utS 5l (6l Mol oyl 3,8y (idglee 9 (5 0 (SUAS Caa 1) Jpol VAVY Lol enslansly
sl 5l Je8 L as ol 8l 5l —eddae (695 (shinils 5l ol o (sloslo clanged b 4398 aS sl LS die
5 &yleaxe (gilwwlio dipe) ;o cou WO Jluw 5l Lo o )0 .04 0540 drwgd (sladoliyy 1D Ndgy wous
s S8l 51 gyl Wiz 2 dd 908 (e g et le Gl 3 pe 13 (S5 5 (o (lslae Sl (sl
Al ) Joleo a5 gy oS S ol g d 00l (Jo590] 5 (eges (sl laidlu 4y cuglgl il dliiel alive o gldl
A0y Jodmo 398 a5 SBuiagh s e o pbl (gilwcwlio dil &S Jhge a4 (iledlgls > )5 9095
Cuns o908 solad (gilucwlio | g g cusl ©)gpo S 5 (patud Cunj (gilocuwlio &5 L0l (LS
Pl a5 @Bly 3 s el saliad g s Sl (Y gleo (sin0 00 Sl pas YAV YD o, Sen 5 (Sloens)
5 b ol il b s e slaliad SISl (6)l85ko )3 o] Sl g plosinl cudglan blod 4y asly (Ul cdglea



A Ol 9 (dglae 0329 (6,500 ,5 (SBLAS (g jlwmlio (551 /()]0 5 (55 5

pddy S s dn (6)583)5 0jg el ) S0d S I (WA NTAY ol )las o)l 5 (2 )5) Conl dnole 159 05
9 ol cdslre (gl oy 8wl 0350 L] Lo yguiS drwgd g My 3O (oljaw (il pud] gld Jlo o ¢ slois]
St L 3 i ol s g 6,580 ,5 i Sl il 5 jhes 35 (5,03 38 ym ile 5 Jatalls
y8l ol i lagSl awyy )0l oddiz slas \u»):wabplé GRS sy w31 cladand ) (o i ,S
5 sy 45 Al e ()5 508 (sladdly 5 Lol (gjlucuslio pas g dol, (ilse (bl 15 osnlie
Blge g BCudgime 3,5 Byl b (6,555,5 sloolSs a5 (clogaly JiL 5,38 o sl b)) &l K55 clacJled
S (63)5) Ligab Jo)55 0 (1) Caze 3l g 03,5 ol o & il alsS lsieds Wil (ol slajl b oAl Hhu
Il i 5 (83,939 odtan 3] @l A1 (oo syt sline oy 3 (5 580,5 ) AVAY (o fSan
SUKMAa ) wab e Sles s il coley b g dlbljl o 6Yole jsbay (6 )553,5 055> loss 4 Cdge oo b
e |y dsrels JSa cloa s )] a8 Canl sdomn clad S o piwd j3 (6, K55 (& Dyah, 2019:614
e (o) g e g Voo Jlw )3 Luyiwd p (5,583,5 &)le (Zsarnoczky, 2018: 40) .S .
I35 55 Sl Ty (¥t iy o5 5 JY 5l b Jphao R85 1 ogdle (6,Rib 5 31 455 (] 3,8
55 105 3y S5, o8558 )5 dawsh (£logypt 30 IS o il 3 AL o s 5 5 4SS L oS Jliole 5 il
Sl Sl (e Sin S (slalad 5 Sl (S5 Joo alojl (6,55,5 (s3,lS slaise (5l yied (555 2
2 ERS 5B3S Sl (siluslis g sllas (558 Sy 4 (gt culplsy (Darcy et dl, 2020:1)
Al o ol jla (Ll o Gdslre g s slinl,

s Olsse alaascia 5 ol asllasl 5 & ool gimiz (slalins Giloslio ol 4558 ole3l
gy Byb il flpl ) (giluculio dime (8,5 000k 5,8 audles amels )3 1y o] g cdbo palp 1y ] cé i
ol 3 Y sdee dy (2S5 i i g A Ld (g yed 505 Jl glite uslas &S 2950 (3 Ll axel>
2 NS 2oy 3 Yl lsben o B ol 015 I s s G555 ol (8T 5 el g
S5 513 5 i (e 5 5358 Al > 25 53 5T Bl (soleatl Sl g ol o
YA (y1d,8) WS o anlae JSUio L1y 0jg oyl 50 b iy &S i Lolas canols Byl I Y alre 4y aiMatin
5 s Cdslre gy 381 Sl &S Lo stas s34 sy s 5 & (i3 )T g0 lalllas gy b (YSY
el 33 i 5 olomal (slacalos aloal (slatal s ) (2,505 (slaygl 55 5,555 ol 3 5 >
039 Zrhae glo (e Olgis s LS (giloculio pas s Jaoes Jelge g ol ¢l )3 o (Jbp> sl
WS (o )18 el (g GOl )3 (Slesd Sl 5 (sloia] OIS

axllaod 90 0395w
G 35 (6)5-03)5 (slalad Al 4 dr g Ll 5 b ) (6)%83)5 slalab (iaggy nl (S S e
gy 5 alllandyge e3gae 11} camd o (ibsy |y e ()b Ol i g 4B5 )18 e (Fub sla b
YO+ 5l am (i g aloee YV dgas oyl b djy pead (Su)l ol il o (Su,l s )l Bl odgae ol
4 35 el oty o @ ol (e HBT 51 SO lgied VBv e el oyled b WWAF wiawl VS by Jlo
Slas Elyo Crwpmd 0 WA Jluw olo i YA j3 ilod g 5uccmwd uw <l 5 diadyl (Su )l (g lose o
Sl Slse Cwppd 53 5588 (Fo)U Sl e g Cumn g w5l e Ol FU D Ge9d plgis s 9wy
A=l P SeSae cdl (n a9 (r e3P0 plgisd (Fu)b Cdl cpl sl sdpy 4 gSus
@ Jlows jl o5 (Su,ylb cdl oldlss Caxdae cCul 02l (olaid] dgs ay 1) LS Ver 51 iy Sy g odbaslis
295 s dgaxe (5 plae LS 4 b Sl g bled 4 35 51 S QLS 4 g sl ollcdg Ll

1. Accessible Tourism



VEr v bl F Bloud A 593 ¢ 5008 (5503, doliuad YY

A3 o ioled 1y 05 b 0 (6,605 slalad lad xjer adas ) ojlend S

D35 e 13 (§,5w03,5 slaliad lad &y5e5 ) o lewd JSWS

o9 99,
)5 slalas (gilocubio (oSl (Soy95 Jae @) 4 dog b o] Gaa g odg (Julod — oy pols agh
b asil oo Lavodly jlaiwls (6555 codliiwlyyge 3l ol (038 (5Ll 5 elslae (g jiwd
S s g ] sy 5 Gt > hinliie bl L3l dag 5 Bros (cbdlas ¢ imod ol 5 g So)
il J38le 5 ) S595 Jae o)) e Wodls Juboxiger 55 (sl ol a1 g ol b Jals
o | agtin o 5 ite s 235 oo ploxl (ol o 53 53 Waodly Juboges 55 ol3dle 5 ol )3 b o3lisd
o a5 s> ol Hacailanl, 5,55 5 baosly (6,388 ool sla 1 a3 ylosle o s yisu Jold  ste
Cimgin 53 (bol desls )3 ST laasSis ol SS9 S 3,8 Lasye plai e cidle laclld 5 ostie
S (RS 05Sa9) =3 gy plosl sl Wosls s ()95 gy syl Gl 4 a2 g7 L p5l
E9-090 LSy an lainyge imgy (s5ilytal ol b illao Woodls (gglaar (slily )3 JSiimgly 5 oadidy o5
SSBS 05> manasiie g (VL (LSl sl Oilie Simghy ol (o)le] dnols iy g 03505 Ay
las 4 sl ol 81 oy mam g 555 OIS sy g llaal Aozl olilole 5 odslheo (8555 (ogasdl o
e (905 padis jl oy () Ol 2 25 1B 53 E9d9e L e dno g (il )l g 6K S
L g 095 00 pasuiie (gl Muli8 (2 )3 diged o iy Pl (6 S ged oy lodl y950 g 933 )90
ool " (S0 985 (S Wges J e S (6 pSeigad Slnoged elyil oy 3l g g 00iD)S L5 )3 oy & g
(N5 (S pS Nged 5 bl go 58T Bud Caa 5 diges Gl g 039y (Bolal juf (6 S Aiges £45 (] (]
e @l Ao (pliwd jolateds duny g0 (998 Eludl do 4 45 39y 00 i (2l B O 3 L (res sladnlan
“ i 9 39 4B, 0y Wadiged S 5 50 Shapede g Sl sl (selod Sl (65 aiged )3 B ol ol (or
Jlod b 10 dnlias 145 €85 O g0 anba VY lagh ool slisly 3 33)5 ofag (28 Ul 099 o

1. ATLASHi

2. Textud level

3. Conceptual level

4. Memos

5. Networks

6. Theoretical sampling



vy Ol 9 (dglae 0329 (6,500 ,5 (SBLAS (g jlwmlio (551 /()]0 5 (55 5

0dudiS pgwal 4y g cpl AlBs ol pl 510 oV ojleds IS5 50 i i (sladlgie aiS 4 o aodl

R P
3 Jos ) alia s Ssslee> daaola
T PRI i ) olow! laslis
:L loalpie 255 ’ ’
\ ala b aala u&Q Sloztne dalllae

o3> Jolodi gy 525 (159,

Pl osld (5 yglaen b lojiod g0ty 45 Canl lmodls Sl il s (6,55 (s3lS (slil 31 (S osls ulosigen jo5
e ol el 5 ladasiie o adlsho Jlo yad ) 1S o pal b it sloodls 5yslzen (sl (aliee 9 2950
6255 b 48 dmosly Julooigay 125 5 (6glan wld (b ol o g, ool Sl Al s (6565 g 0
HSIS Dl o0 Ojg0 (SIS 55 dw 0adisyglaer sloodls il iow sl Shmgly ol 0 205 oo SIS
(sLosly (S Alwges gl sladasia g o8 (sloalgin o bol (sl oanlin | sl 5 g y200 < 5L
qeanlao (3l )b 5l 48l JLbw w8 5l (6150 2505 0 e (A5 5 6y b (SIS ulusl
ol puplbo dewgi 5 (6)lAT Pl S dls o pl o Lol dabsg g o (aiS Wodldy o ol slal 5 b S5g
ol B ams oyl B  aypdyg0 B L |y SleMbl calisto mlio 5l oadi s yglaes (slmodly 5l IS5 yo 3ime
A8 2lolid ) gl g el das 4 b oo 5 auslie 5250 5l 5 sz ;50350 )US o ) cilisee sl IS0
LS (5ygne )5S pl s W5 cpl 4 S (o0 Juog adlgie o5 4 1) Ladlgie & Cansl (G115 «(5y95m0 ()15 WS
g oo Jate ;aS andlal g ndastiie gaw )3 Wadlgie g Cunl dlgile Sy joe Jgo ()15 oS 298 0
ol (6)95 il g (gjlwdz LS Sul8 (bl ()15

Lodly e, lis!
boye (o8 gl 4 (Hw ysbas 1) (gl guls g bosls jlusl o)lys con & o SKdng jl (S s o8 ple
Slael ooyl gl jein &S pl 4 a9 b 55 &S o iagh 5> (Johnson & Christensen, 2008) wls .
Laodly jlael (ly igss cpl p3 10 (Ve WAV () San g 00y55) 29 (peaudd ole €83 51 (o0l s U g oo
059> 3 3w ode Lo L g 00,8 oolatwl il Jolie oled o LU lgeds wlid )5 5 (e L
odolcamsds slaodls jlael b s okl 5y B ugianlas 4 j dlols S g )8 Oy Hlas Jols imgiidyge
Giote bl g ol e b odati 0)lgd e sliiel (B Ngdanbac 353 5o 5l Coledd 33,5 () 05l

DAY IYA colas) Canl Baios K9y 5 sloin] lid wSs]

1. Open coding
2. Axial coding
3. Selective coding



VEx Wl ¥ 3)lond oA Byg3 e b §,500,5 dslibaad ve

Wasl o Coy

08 ol siapllss (Glng) o 8IS ] 5] 5 (5 yg5m0 <3l (65 Jolis pilo gy > Wmodls aboes 1l
sl S5 sl 2150305 drangs Lmodls sl g Wnduaetio dnalgio (iS (gl (Y++A) s0ysS 3 (yoglyiel Lo
L Laodls (55l 2,65 o plosl lojiod & pgu0y aalllas ) el o odly Jilowigy 126 5 (6glaen Sl b &S
(BRgdanbas bug oddgjlas lasje mualio g oy glidl 5ye 4y laodls )3 Sidmghy a5 S oo by aelsl (ol>
P9d 6))SS

G8> (siadib (gl 9 o0 Wodly (gaiail 5 (6)ISPL (plolid Jold o cunl v Sl (S5 b 5)l50S
Silwparto Wigdh (¢ilwpatie ((glune) crcuilnl g bdslas po 385 cwyyp dwgds b claodld WL punlis
g Lncanlis y ity U5 S5 oo (6 )lI558 adbis gl (sloodls 295 o plonl gyl (s Sl g Wosls 52k |
390 Sl Sl Jl3le s Gajlo Sl bl g b gilwodly csite slo b (imgly ol )3 igd (alulid lacgles
3 g 5 (53> pporde (omypdige anban (lod (i dgie Ll by jl edlial b8 )58 ol
otalands slmodls Ll g Wndslinn o5 51 L 35 mmwys 33l 31 o0l b 5L (sladS opm L) 5 5,
oS plolid gla Shy 5 ol  Lalgie (B Ngdanlas )3l Jiin S50 9 PG B L Siingh
4 a0 alulid e melao bul) cal )3 g 0ol plosl (iS5 5 €8y CS (il (g ISAS ey )3 U
ol i ¥ oylod SIS 50 gy adol Jho iy (5955 gLl s a4y adlgie U i ddlsl iy (sldlsdo
5 Olgdne (o yiod (sliwly 13 (65535 slalad (giluclio g)goe Ao (singhy Slal 4 d2gi L cul
S 48 Sl (BT Ly ol (gp9om0 0y (95 9 gl il oy b illae sl 0 S L5 > Ll
Dgdige byrye ol 49 3,0 3529 ol (58 0,81 b U8 (gl hlize (sl 28 abuds

e Ll

i d U g a8 (o 35 1) oy b lasipo Bl g ol dacusdge oS sl (olasliyg) daalyd 5l jolate
5 ladlio (el y o bl dimd e gunly (pols sl by 4 Laog)S 5 s3] cigSa ¢ 1y 45 115 o
Gilwawlo oy (e byly s olwlid cuowd opl Bus (Strauss & Corbin, 2008: 118) sl (glace;
= oS S SBETL sy (e balpd ) jslate conl (5l g cdglee (6)853)5" (sl 55 (s o slalad
Ja> 3 oy owl 2 IS8t e Lol ondplon sladslas Jlossn o (olul 35,035 o b oy ol
0391 S b Jlain ;00 (5570 oy 2 oS o Ll sisa; s 93 (gl cnl )3 ol 0035 ol ) oyl
W 5 glee asle o g (6,K83)5 Mollip olGle () 55l Sleyle oS wload plolis

ot bl & bgrjo sodlgio g b S Y Jgsa

b g dlgie
SR )5 059> 4D Slddlaie sLE, a8 w]p‘
298 (£ NB3 S drwg s ols ol
e 5l dely Gl (oIS Ban 585 oy
P 3 5SS Sl ]Sl Sl bl

Odgle 5 il Slg) 9 Slawe laShs

gy yaalyp ) Gl g dglae ol clajls 4 4255
6 3B0,5 slalad o (g yped lame (Sl

daoly slals g Blaal &y 38 I cawd

OBl 5 dglas dnal> Sl




Yo Ol 9 (dglae 0329 (6,500 ,5 (SBLAS (g jlwmlio (551 /()]0 5 (55 5

Sl s baa) o
ol (ol i dsgazme ¢(gline; byl 5)ld 3lad Jlainjge 000y 4 &S Cunla S il ol (slasgezme Il CBan

Alee (glaine) Lulyd 4 bgyye gladlsio Siblad ¥ oojlad Jodo 0l oo

Sl j byl pud g bgspo (gho g 5L (GBS .Y 0)lows Jouo
5l slosS nalgie

SlesMs

S phdsal> LBl

CadMS g )l ¢yl wyyos
aass Cus o sl (g9 Slae; bl

23 89y bjge]

B> glbed iy o ny gl )ls
Siloclio cax pi¥ (8 b
e (ng sl
L;o.a.m.w) o5

3

Saldlae byl o
5 matlio (o 5l oy 38 (] 53 dmdien i3 b o |y adllans g oy e bl 3l sl
15 bl ¥ ojled Jods 2y o Selilie Lulys laelyie

S lilso bulpd &y bysyo slalgio g 5l 51asS ¥ o,lesd Sy
5 s Ladlgio

9o SIS phelad 5 Llgd (6 g S )
Wse s SUSHl iy o cllas egls, 970

oyl g e 5 oysilsh ool

9> M slagsiyaely bl 5 dgles (K835 olGle (1398 paSuie
Pl oSl g (6,R05)5 salad ol cla Sy

00 (& liaslio glnolSzals]

bl
Zlge Sl
By

0o 3 sages JBg e
ilF g Sloy (il Clodd 4y yiod pyil
slie (bl (sl JUS
YL oadplos aiyja
b 25 9 ()8 s3batl glalid Jelse
Jort SLGIPESS g it sy aleyw 4 s @oladl
Silocwlie bl ) (9> S 429 395

LX)
odody b dgelye sl aladoly iyl 4 b yly 39 so o (6y970 oday Sl oS (ool sl iiSemp b 1S
adlland g0 0dy dns 01 LS Cawlas g b5koy plosl 4 495 ¢3S 0,1 )] CBun 48 3,15 0Ll axdllasd yge
olblsy)l g ()5 Sas ¢gy90 <8 lice sladlgio ingh oyl 40 (Strauss & Corbin, 2008: 120) .l
sbadgio g 5k slass (¥ ojled Jgio g Sloadaid )5 las )3 (5y9e ooy 4 (alitd sl (alwdpaly plgis ey

S o lis 1y dbgye



VEr v bl F Bloud A 593 ¢ 5008 (5503, doliuad A

W3 y2l) 42 bgyjo gladlgho g 5L (S5 .£ 0)loend Jgi
b slass ladlgi

ansl> 53 (lgles (¢S las (eloinl oS L
e e
W Glusl by ol
hind (gloog )5 oled slaatolss ()5 )Ly
s Sloe b)) sluwly > 3535 clojlme oy
0P eyl al p dtwgy o)l

d9:t 9 2llid g 0 (gloyg g plate il w53 Ses
O ) (65035 glalad (4 g (o5 )]
by Soplpl opaely (g
bl —laile) (o32ly 552540l

e sil By el

Sligls g canlio ob)l50

Soge 5 )Lk

[PRSWAR

XV W

D5 > il e S92 & Spme oo 4 byye S S5 ladyual) (65 e )5 o s ol 29)s
ojlos Jodo )0 &S colaidl loy drwgi g (6)Ki50,S dawgs ¢ clain! (Kb s dawgs 15l Ll )le asely pl pols
ol 04 0033,5 Lo O

aaly 4 byyye ladlgho g 5 S0S .0 0,land Sy
5 ssS Lnelgio
weleinl €8 )l Simj (Sl

Oshee uiicze g pudianleiel g (gLg b 59,8 S
szl dlojus dengs

] (Sinp ang

analy L8l aon jiy ol
Mk 5835 dnwgs

PR3 ) (SNBSS oz 3 gl 9 3OS ae sl SB35 dag
SB35 glalad o sl cuts (W)

ol

2R
Wl pw Ol dlawlgay (gdlaidl b i &laidl g dnwes
calisee zglaw p> il ko)

L] cslodloia ) 5 ladlgio o s y9ome (5 SIS oiS o S5 cilisen (sladloia 4 1, Wnodls ol (5,82 45 Jls o
3 Sy 5035 b laalgio blo )l ogoi aitS’ (gl w33l o0 baipe 006 4 laglolel g ladasuio 4 w25 L,
il 53,8 sty baodls adllas (¢l mrysS g wglyiasl & ol Lo I3l ol )l S oo o3zl b aalslyb
Sl e el ly bbbl Joe comysS 5 poglyl Aadaly 5 lododll poSella Jos el 3l il jlis bl (Lol
wiody oo bl S oaiad i oS Qb)) 1 lasgecne QB )3 (258 sladlghe (slaie] ()95 5> 45 X35
O bl ()N g o0 Laye badlsho & s gmlis g Joall oSl Jos (glad pualy glalslin blyd e
550 2 S Se L) Lol bLylanloe o 0)ls (5Ysho gims plSin 0l 13 sy 0 0l 4 &Y g 5 ponlie
1S el 5102],5 (5 y9m0 (6 IEIS 35S o oy 5 yp3mn (IS dloyn 3 pliB ol NS st sl (slaodls
5o Al o 516 85,5 oo 41)8 awy 3590 (S 0gud 4 gy oy 15 ndlgie g wublie 4 aS laodls o] b
Jie sl (S0,65 30 )8 ol (298 05 )85 Bisy SV gie 1S5 (2> 5 o 10 S50 eelie 5 dgie Sy

1. Paradigm



v Ol 9 (dglae 0329 (6,500 ,5 (SBLAS (g jlwmlio (551 /()]0 5 (55 5

U S o B ) i Jdo cpl ol adoly g (651wl (glalblin Loyl cdin oy o e bl Jolds (S0
ol 03335 el (T ullo] 138l 5 51 4 8L so seslol

ST ! 15800 55 51 03Miwl b (5 yaome (5 5SS 1 il ool Joto € 0 Lo JSCi5

Laadsio (o ()55 9 (o3l dulie 9 Jlgw sy (elos Il Sl Bioee «6y95m0 (IS8 018 (b 5
lodlgio 5 ladlgio o Lalg, b 1S o odlil lord mlls b (g lSS ;5 S o) (slodasuio § oy (gladlgi
5N e y5500 5 5 IS Bl by oo 423 S by S by it |y aalgio 9 423t | 23
gy e 03l dxcwgs Lanbli)) ol o8 o sl o8 (clnalgio g Wnalgio ey byl 5l Sl &S 0 asles
15 loscd gLl (5950 g 5b (6 )lI5S 1 aS ¢e b (sloalgio 5 Inalgio pliol b toddoslitl ¢ bl IS8
5 95 50 D5l ol dlgio ] (o ol (g401)8 (5] (53508 418 398 g y3pbogs (555 Sy B
oads 4 & ldlgie § 39 0 02t el ablo)l o & g e 03l bl ladlsia b 4 siepllss JS5 4,
= ol (b a8 a8 (e pludl gl (50 @ JSting s s je cpl 53 S oo Mg 290 1015 Sl A
S5 Jae dd oyles S )0 (A IYAS 0,8 SUL) cewl ol adllas gl jo aS dad e &l ganl )8

il 0aB el ¢l g (pdglen (g yiwd Caa (65005 (slalad (gjluculia

.
Salslag | F &z

OlWL 9 lghro (o yiuwd Cpa (5,503 )5 (SBLAS (g jlwemolio Jue .0 0lows JSu



VEr v bl F Bloud A 593 ¢ 5008 (5503, doliuad YA

55558 olio bl (aISEls oI5 15 i) 53 (S5 oo s i) Gl sl (Sps Jao s J o
Jie g Jae 0gds dialyd 3)50 )3 1y 298 ks 48w anlss T 515 <85 )8 lmedls Sl auls (55955 g, 5
i g by el A a5 Mol s bl 1 adn 5 03,5 aul 1y Jae 1,581 4 s &l ol
A GBS gy Sy 31 60105 b 5 s il als e e )3 05 48,8 0y olog i g Jlosl oMol

A5 a8 050 ol OB pd ] g eios Alys 4l a8 s anslis Sl

& 745 ot
2 il 4 &S Ll g dalee dxels 0394y dxels LBl Ao LSS o yiwd (gly (s slalad gjlwcwle
L5 255 ol 8 dnole 5 (aslyd )3l cnl a4 juslon 5 oS5y Lyl g Ao o131 0l 35> gj 4Ly o] 3>
SaidS ©losd  554uS 4 dngi 00,5 ol (g slroje coladdy awyiwd 0 Ker gl il slacus,)s
2 ogdhe da > g 2 oD «(6)KB3)S 0jg> SledS (Gl eimed 9 35 1 > (Sl
Ko )yl €8l 13 D g0 (slaCudgate 4 axgi b g Al il ned 0, Sles Cglre g bl 4 Sl ycoless
Gy g laee (Bhb 3 a8 g 39290 1dg (yn b Ol (NE0S ol I (S g (Su)b
5 Laglejlos 35505 4 drgi b cizmen 5l wol8 1) (6)55,5 (slaliad & uslio gusytd Sl (g0 olaleo
Lo ity s 232y aShl 4 dogi b 2900 (g lpon |y (omlie (Blpon 5 (Siblon ( Slosd 5 ()l
L lpce oped ool Ol Come (8)5 a5 3 L i g sl (6)K00,5 (495155 (sl )3 jlun slasriadlys
O—i‘ )'| u}jL} Slawlio 39—?9()?.“—1’ el dil_.e 3 JAM 2 (809> G cd)i;b)f 0)9> 3 Zuduo d}g‘)duob).g
ol i oS el oyd (il 53 (6)50,5 clalad dgnge Cumsg A Jlea! (25 L alod pi awlio 0540 Cusdge
by 3 cdad 039 Cuad 5 o5 @ culie b 14 0355 cdglre (gl ol 31 slacydgiome 5 ajli (soSouuly lalad
ol (ale Sygods 5 b b g Gree (AL ol dng sl 3 Canl p5Y 08 5 (655 0je> A3
2 Sy gime G 300 d Al Dgu A ) ydslre (65)])8 ALKS 5 b il dacodgize dacyd b
Sl )Ml pae b 4 bl conl 0 (glwcaolio Cuglee (glls o131 gl slalad 55 el )0 bl sba Jlw
O3S T Cal Jolao jlatngd jaed g (poyiwd )3 paed 4 (B L (Sl oS unlio bl aloal 0 o cgjleo o
by aS il a g L eiomen sl 00 (gilocaslie 3j Sloa 8L plre g ()b Al ) akai 0 1 i
S Hlis Siimyd sl LS (0 Uiles o (6K )5 3l £95 ol drwgs ] (550 o bl Blaal 5l ool
1y el g 00 yglss 5 GUS awme 2wl 5 Gl B 52985 5 Il Jadl sl o (206 59,6 5 oloz2]
(55555)5 dng il ol axsly 8] (Ale5 (sl conlin gy il 5 35L Jlson )iy des 4 e sl
O9zed (5,525 g5 ol S walyd dnsle ST L 1) dslee yiti doyn bl g ol ahse; Sl oo cslee
o arwg ( slan] (Kin )8 drwg 4 lg o dles cpl 51y 1) 098 ol sl (o)565)5 glgl Koo
F8 139 el Lite Gladely Wl oo 55 5835 jl g9 ol Al 350 o) LSl (LBl Bl dnwgs g (5835
aslllaol , Bl imgis pwls S SLls S s g piwd (6,550,5 Jos dguty 53 Slgs o bl (gUglus,b
Gl )0 b elos 1) 4 KE0,5 slajls ] u.:alf] 9 b i Cunsg cw)}o‘ b yusio a5 (WWAY) lagrw g (gl
L5|)_g cewln (g3ladl dl.m)luug O]J&S.é 9 J"‘ﬁu}"b Cumog ¢CJ9> slecuwolow 9 EVOI S5 Ol;‘ml L Ol)ﬁb)f
OhSar 5 £i9195 Oimgin @l Oeen ddlllas (ul )l Clillas w3 p0dyy ol i LY 1) S ey
el ) (=l sasl y g bcwlbuw o])558 505 1) dalee (6,K53,5 059> 10 9390 OIS S 1) (YTAQ)
5 CLUIKl cwls pas 5 (6,5 050)5 duoj jd Sl Slojluw (sla)lidls Cans (6 00d 38 (olidh dlivs pie



4 Ol 9 (dglae 0329 (6,500 ,5 (SBLAS (g jlwmlio (551 /()]0 5 (55 5

R (Gl glacdlop sloculie pas ogasdl de 5 b slacd )b g Jluo b bajlisbo ool slacad b
g gl L bl ye s ingl ool gl cnizren A8 o a0l |y o cidoleo (igmrem 02y (slog S (sl
oy S (65835 sbalas gjluculio oz (295 Gimgg cnl 2l o (VWAY) (e 5 (631500
G0 Sl )3 (slaodls L bndlgde g baailie Laly) ol (gl ()98 Jio drwgs 53 a8 )l (il g olglee
0595 30 320l g ylpde S ynilcwd & (imod oyl j0 edd Sl Jde wlal y sl ads 00iS gl 4
Aol ol i) ol Ll g lglan (65553,5 o2ty 2 S 8L e bulyd 935 e ety (6,553,5
sl 5 gusio S pie Gygo ) 1 e )8 i 1) il 5 pgles drols b slajls 4 (6,5K055,5
g 45 AnlgSS (Sas (355 5 pelr g0ty (6835 jlojen cpl 4 by Pluw g MU ololid S ol
ool e o Ao bylyd addllas 5l o 05 dled 505 (6)lad b1y ojn cpl )0 (s30)40lp g Co e yol aeis jo
2 9039 Jols plisebl (g)libbo 5 (Sl (5908 ((BLSg) Jod 5l (lanj Ll B 55 jlisyge (sl i
g 35 sl Lol pln )3 Gl oo ol 1S5 4y p3Y il plosl |y p3Y ol (glaio; Ll 2500 (sl
L3, 5 dogs (oobail Jolge g (3lo ) @lge adgs (28 Job I Salblie Lulyd 4 aiej cpl )3 S50 lelidl
3 OB 5 Odslee (6)X83)5 dnwgi sl )l dlexjlugus olidl )l 355 lag iyl QL 5 el (lgie
5 YL Jhuy cd)lo 3529 o8 ple niomen 3500 o)Ll SLLLI)I 5 (2153 )Ses g gm0 <8 Lo 4 50
Y el sg25ls g el 5 udslas 0529 sy )15 g 7Y UGl sl (sl Lo )8 1o oslly (sl Joiliy
GLLGl g Lacdluyj 392y pis g Ssdo [l @y baygi 495 ol 0 bl 3 35 9 Glnl J315 ) (lglase
AU 5 Jsae S 52,5 5 o0l oo I3 jlainyoe Cuman 2 0gMe 013 el gl (sl (sl i s
3o stz 53 381l Sl 4 g 1) GUT laljom 5 g aizen Gl b Sjdle 4y ilo &5 55, baypS S0
29195 ey B e 2 g liungd sl &7 (50,5 5 A Ls cl 5 2igb 485 00,0 (U 0d s 2l
Nbl o 58,5 iy b 0 Al cpl 50 lued (gla)uiS &S sl Jbs j0 cpl g 29 atElS LS (s G

il By i shesloyj g el dgrge SISl dayed dgiue 5 Glide o b cunl sl nle

JUS P RTRLY

ol 423185 Jlo ols dlie gl e Jstume o Ll 4 Ly

&lo
lslre U (o0 (slalad cunls liee oLyl (WYAY) Jamy ccasbl s ple o oy bsiawl o 631508 S 00 « S ()
oyl VA Jlw s xd 32040l 9 Ly (S 93 e iadllaedj9) (60 Bblie sy § (Y ghne (o piund

\—YA O b

6Bl J”T;’)L}' =S sleoles u*’)SAT ).uL (W) dilows ¢(s pmas ¢ polie ¢y llus a8y ¢ SlodiS (gl (Y
ARTA Y e &y D)Lo.»ﬁ &y 0,92 ‘OL{‘>9§ d)l.u.u).i 43)».5 (o> uuj’l&o l.i ubl?s}

@i il aslllasdjge 1 Su,ls (£)K50)S drwes o Loy (Jio 1) (WWAY) s ¢ S )] lumas 9 dozeo o e gimal (¥

ay Sl glyls o8l pwiwd § ¢Sl e b by 5 b 15,50 ¢ Jase @lge oy LU (VWR0) Lo e (g pmal (¥
FY=Y . oo (ol bl (awpiwd 9335 50 uns Cgn pleo g Slol (gilocawlio (Lo islen ( oges (sla Ko

Lo silon oy 03l (5590t Lol jo ST L (oo slabae (5bocambio (VWAD) slox ) dow < JUBL (0
(e bz (locslio

e B (555,555 S 032935 (WAY) Slesas (LS9l (65 £ M (553 ggmage i (o, Sinl  (F
RAEA R e Al o)‘.o.»':’ ‘YO)9J cdjiw.))f



Y&+ o Ll oY B ylowd b By9d (g st (G 553 5 dollad

oSl 5 059> olSdingl 198 o Sl ple > B0 (S g (oS by bbbl e (VM) (5 deoe oo
ol Sz ol pole ) Jglate (slwo S, sl 5 (&S B (slasbyy 2 (slasio (WAY) Gobe 55k
Ol i les

sl o (e 509y b ol ©gldd 13 Cugn (658Ul (b (WAY) el llliue $anr ( SlLl 258 0
DY . ao ¥ ojleds M Jlo ¢ o plas il by o0l

dewg o phe 3 dS Jalge oLuwlis (WAY) 181 e o Sliwslic o ¢ lon foun jhomme doiny 4y do  63]500
e Y o)l A 0yg> St gblie bl llllas (33 il 10350 dalllas) (6 S0ris] 3,550, b (6,500,
YVY-ay

P e slad coale y Ll (WAY) s Lo ol s ol oSl cuol S gl fden] cdonlys
¥ o)lod ) )93 (g e (5535 dolibiad b elaznl g 4o bl s (g0 (5555 oS s slojs
AYO-VOA L jao

3l 3,09y b Pyl sedl olul 35 (sagpde Jio (2995 (WAP) G odljllalis 5 (g3 03y
DO+ . oo dF ojleds N Jlo o U ¢ 50,8050 (30,400 5

adpil ol 03l (g3l s (ol i Stimgiy (slac il (WAP) atome A ¢ solel 5 s 2,820
SAAY o oY ojlasd )l e

Slyo By i 1y o Llos (VWAB) L,y « s ik fio wo e sgmgo cpmdms o szl Shadrads 5,3 6
¥ 0)lod FA 0)93 ( Sludl sldlpi sl pimggy (352 3e8) S350 lrl 0> Saed 6 X835 g drwgs )3 (i
V-V ao

ol oslisl b Gl (oMl (6y9002 53 wat )5 (o3LaiBl ST qw) 3 (VWYA) dmw gl el 9 Ao ¢ SloyS Elbo
DY=AY . Jaw A o)lads F )50 « S8 )51 (sba yimgly codliw 4 031>

Olglee syt Yo b Glediol el (,503,5 slalad (L)l (VWA+) &il;)8 0dljpege s 0 o SN e (soly0
olded Jolg oMl 15T oy (b drwgi 9 (6,555,5 islens SWOT Juo 5l eslisul L

AYAE

Lo ilen ol 3 (Yslae (gl (348 lucslio cins sloinl slasaly 5 Jle adllae (YWA0) (sige (b8
VOOYSY . yaus st e lojles plns § STl (& luocanlin

Ol g bl wudgles (gl)ls o1)31 yau (oo (WWAY) oyl 10lS" ¢ jiiag 8 ¢ immadum 03] j3505x0 €530 ¢l yus (63,5
ol oy (ol es 50,5 9 Wl 5 028 sl imgly (o Glalod (g 6y K83)5 ikl (oisu plgiea
(S8 5 (ole

S5 Aoy (63 ynly (5paliyy (WWAY) dgns (68 5070 g) Il S ec5)5 S olipioola s
NOY=VYe L an F ojloss ) 080 (60 (6,50 )3 doliliad 938 paus (s L 16090 dalllas

o3l (sl e Cpgllan (e 2 (g0 (Lid CudS (sloadlle (L)l (WYAY) Ludsy ¢ 2Il50 § d9050 (oo
olomd ¢l (3l o 9 (olome a5 (ool 1o ) 0l (6)R53)5 (6l yrws (ACuglsl (BT )90) (5)%53)
AOYY L ao b

sbailols 5 50 lalad silucalio GlaJodllygiwd 5 Lulgs (VWA+) G115 (631088 silone 9 (53lo o Soglee
(S g oo Jolae 81 gl JEg Jen

B> Slllas dbro ¢ Mol Sl 555 ) lglee 2105 9 g0 )a5 B> (WAY) Sl po o SLS pual 9yl ¢ olie
YoO-YFY Law O ojled Vv 090 ol oKils

G55 3iod g w8 (BLim (68535 dnusgi (63,m]y (S0040L 5 (VWAY) pob (2 g (e po ecs i
XtV . yaw KA g ¥V ojless F 0)90 ¢ o Catd (055 pod 1690 dalllas) Hluly

ooy B (65835 )3 cdglen (gl B3l x50 Fois (WAR) (e e fpe ¢ Slans sl )18 ¢ 59 )95

(-

(")

(VY

(WY

(V¥

(1o

(\2

(W

(VA

("2

(v

(v

(vy

(VY

(vt

(vo



X Ol 9 (dglae 0329 (6,500 ,5 (SBLAS (g jlwmlio (551 /()]0 5 (55 5

NOVAR ao dY ojless VY Jlo ( S5 398> ¢ ool g Uslu,b ulad duwldo

Sl 00y (6555 3 yaly 5l ealai il L rcwedw [\5 3,5 Cis Jie fpd (VWAF) Sow )i e g dllsllae (5,0 (V5

AV=2) ure A D)Loa:) A 0)5.) ‘d)-?(“" d)im.))f dolilas ‘&M»Mf

27) Barzideh, Farrokh. & Babajani, Jafar. & Abdollahi, Ahmad. (2015) Designing an Identity Model in
Auditing Judgment with an Approach Based on Data Foundation Theory, Auditing Knowledge,
Vol.18, No.71, pp. 5-36. [In Persian].

28) Agovino, M. & Casaccia, M. & Garofalo, A. & Marchesano, K. (2017) Tourism and disability in
Italy. Limits and opportunities, Tourism Management Perspectives, Voal. 23, pp. 58-67.

29) Ahangaran, Jafar. & Mousavi Bazargan, Seyed Jala. & Nazari Orkani, Solmaz. (2014) Developing
an Accessible Tourism Model, Tourism, Vol.2, No.2, pp.11-20. [In Persian].

30) Amiri, Alireza. (2016) The relationship between environmenta barriers, attitudes and systems with
the level of participation and access of people with disabilities to public places, National Conference
on Adaptation of Places and Passages to facilitate traffic and easy access, Tehran, pp.29-22. [In
Persian].

31) Asadi Gandmani, Roghayeh. & Nesaian, Abbas. & Nasiri, Samaneh. (2017) The effect of life skills
training on resilience and adaptation of adolescents with physical disabilities, Journal of Pediatric
Nursing, Vol.3, No.3, pp. 20-27. [In Persian].

32) Asadi, Mir Mohammad. & Saeeda Ardakani, Saeed. (2015) Presenting a Dynamic Model for the
Development of Historical Tourism: A Case Study of Yazd Province, Business Management
Explorations, Vol.7, No.14, pp.147-167. [In Persian].

33) Azani, Mehri. & Kohzadi, Esfandiar. & Rahimi, Alireza. & Babansab, Rasoul. (2014) Assessing the
appropriateness of urban spaces with accessibility criteria for the disabled and ranking of urban areas
(Case study: Shahr Do Gonbadan), Geography and Urban Planning, Vol.18, No.50, pp. 1-28. [In
Persian].

34) Bazargan, Abbas. (2008) Introduction to Qualitative and Mixed Research Methods: Common
Approachesin Behavioral Sciences, First Edition, Tehran: Didar. [In Persian].

35) Behzadi, Sedigheh. & Rahnama, Mohammad Rahim. & Young, Jafar. & Anabestani, Ali Akbar.
(2018) Identification of key factors affecting tourism development with a futuristic approach (Case
study: Y azd province), Geographical studies of arid regions, Vol.9, N0.33, pp. 37-52. [In Persian].

36) Buhalis, D. & Michopoulou, E. & Eichhorn, V. & Miller, G. (2005) Accessibility Market and
Stakeholder Analysis- one-stop-shop for Accessible Tourism in Europe (OSSATE) Surrey, United
Kingdom: University of Surrey.

37) Danaeifard, Hassan. & Emami, Seyed Mojtaba. (2007) Qualitative Research Strategies: A Reflection
on Data Foundation Theory, Management Thought, Vol.1, No.2, pp.69-97. [In Persian].

38) Darcy, S. & McKercher, B. & Schweinsberg, S. (2020) From tourism and disability to accessible
tourism: a perspective article, Tourism Review, Vol. 75, No.1, pp.140-144.

39) Deputy of Urban Planning and Architecture of Tehran Municipality (2011) Criteria and instructions
for the adaptation of urban spaces and transportation systems for people with physical and mobility
disahilities. [In Persian].

40) Eghbali, Seyed Rahman. (2006) Adaptation of urban environments with emphasis on the possibility
of pedestrian productivity, Tehran, National Conference on Urban Adaptation. [In Persian].

41) Fardian, Mehdi. (2016) Study of social causes and consequences of poor urban adaptation for the
disabled in Iran, National Conference on Adaptation of Places and Passages, Welfare Organization,
pp. 264-255. [In Persian].

42) Farhadikhah, Hussein. & Ziari, Keramatullah. & Arvin, Mahmoud. & Zafari, Massoud (2015)
Strategic Planning for Tourism Development Case Study: Traditional Gardens of Qazvin, Journa
Urban Tourism, Vol.5, No.4, pp.153-170. [In Persian].

43) Gobster, A. (2002) Managing Urban Parks for a Racialy and Ethnically Diverse Clientele, USDA
Forest ServiceNorth Central Research Station Chicago, Illinois, USA Leisure Sciences, No.24,
pp.143-159.

44) Hannaford S. (2011) Living outside inside: A disabled woman's experience: Towards a social and
political perspective, Berkeley, CA: CanterburyPress, pp.1-118.

45) Harandi, Ataollah. & Mirzaeian, Payvand. (2017) Explaining the model of health tourist attraction:
Using the data theory strategy of the Classical Foundation, Journal Urban Tourism, Vol.4, No.1, pp.
87-91. [In Persian].

46) Hassanzadeh, Mehrnoosh. & Soltanzadeh, Hossein. (2017) Development of a conceptual model for
achieving the stability of historical contextswith a strategic approach to regeneration planning, Bagh-
e Nazar, Voal. 14, No. 56, p. 55-70. [In Persian].

47) 1ITTM (2010) A Report on Problems and Prospects of Accessible Tourism in India. Indian Institute



\i“uMU6Y3)McAB)Sb5de)§Mb)§MM vy

of Tourism and Travel Management. http//www.iittm.org

48) Iman, Mohammad Taghi. (2009) Paradigmatic foundations of quantitative and qualitative research
methods in the humanities, Qom: Research Institute and University. [In Persian].

49) Johnson, B. & Christensen, L. (2008) Educationa research: Quantitative, qualitative and mixed
approaches, 3rd Edition, Los Angeles: Sage Publicatio.

50) Kurdi Sarjaz, Nader. & Mahmoudzadeh, Seyed Mojtaba. & Farkhomanesh, Kamran. (2014) Travel
model of people with disabilities, veterans and the elderly as part of the tourism market, the second
national conference on applied research in geography and tourism, Tehran, Comprehensive
University of Science and Technology. [In Persian].

51) Maghami, Amir. & Amir Shakermi, Maryam Sadat. (2018) The right of recreation and leisure of the
disabled in the light of international documents, Journal of Lega Studies, Shiraz University, Vol.10,
No.1, pp. 305-344. [In Persian].

52) Mohammadi, Mahmoud. & Changlouai, Younes. (2013) Evauation of urban space quality
components on the desirability of tourist sidewalks (case study of prioritization of sidewalks in
Isfahan), Iranian Journal of Architecture and Urban Planning, No.5, pp.15-32. [In Persian].

53) Montazeri, Marjan. & Barati, Nasser. (2014) Strategic planning of tourism development, an efficient
approach to achieving sustainable tourism (Case study: Yazd city), Haftshahr, Vol.4, N0.47/48,
pp.40-57. [In Persian].

54) Nowruzi, Godrat. & Dehghani, Hamid. & Abbasi, Ali. (2020) Citizenship rights of people with
disabilities in accessible tourism Comparative comparison of Barcelona and Isfahan, Medical Law,
Vol.14, No.52, pp.165-189. [In Persian].

55) Polat, N. & Hermans, E. (2016) A model proposed for sustainable accessible tourism (SAT), Journal
of Tekhne, Vol.14, No.2, pp.125-133.

56) Poorahmad, Ahmad. & Ziari, Keramatullah. & Hatami Negjad, Hussein. & Rezaeinia, Hassan (2018)
An Analysis of the Nature of Public Space in Large-Scale Urban Tourism Projects Based on the
Theory of Social Production of Space, Journal Urban Tourism, Vol.5, No.2, pp. 135-159. [In
Persian].

57) Sabbagh Kermani, Majid. & Amirian, Saeed. (2000) Investigating the Economic Impact of Tourism
in the Islamic Republic of Iran Using Data and Output Analysis, Business Research, Vol.4, No.16,
pp. 57-83. [In Persian].

58) Sarami, Hussein; Azani, Mehri; Momenzadeh, Farzaneh (2011) Evaluation of tourism spaces in
Isfahan with accessibility criteria for the disabled using the SWOT model, Conference on Tourism
and Sustainable Development, Islamic Azad University, Hamadan Branch. [In Persian].

59) Simona, A. & Foris, D. (2019) Responsible Tourism- Integrating Families with Disabled Children in
Tourist Destinations, Sustainability, No.11, pp.1-18.

60) Strauss, A. & Corbin, J. (1990) Basics of Qualitative research: Grounded Theory Procedures and
techniques, Newbury Park, CA: Sage Publications.

61) Strauss, A. & Corbin, J. (2008) Basics of Qualitative research: techniques and procedures for
developing grounded Theory (3nd ed) Thousand Oaks, CA: Sage Publications.

62) Sukma Lestari, N. & Dyah Wiastuti, R. (2019) Fostering the Shopping Malls Accessibility to
Encourage the Sustainable Tourism. The 2nd International Conference on Inclusive Business in the
Changing World. Hotel Management Department, Faculty of Economics & Communication, Bina
Nusantara University, Jakarta, Indonesia, pp. 613- 621.

63) United Nations. (2016) Disability in SDGs Indicators. Retrieved from http://www.un.org

64) UNWTO. (2013) Recommendations on Accessible Tourism. Published by the World Tourism
Organization (UNWTO) Updated for the 5th T.20 Ministers Meeting in November 2013.
http://www.unwto.org

65) UNWTO. (2016) Tourism for All-Promoting Universa Accessibility. Good Practices in the
Accessible Tourism Supply Chain. Published by the World Tourism Organization (UNWTO).
http://www.unwto.org

66) Var, T. & Yediltas, M. & Yayli, A. & Ozturk, Y. (2011) A Study on the Travel Pattern of Physically
Disabled People. Asia Pacific Journal of Tourism Research, Vol.16, No.6, pp. 599-617.

67) Vila, T. D. & Darcy, S. & Gonzalez, E. A. (2015) Competing for the disability tourism market-a
comparative exploration of the factors of accessible tourism competitiveness in Spain and Australia,
Journal of Tourism Management, Vol.47, pp.261-272.

68) Zahirinia, Mostafa. (2011) A Study of Individual and Socia Consequences of Disability, Hormozgan
Cultural Research Journal, No.2-1, pp.162-184. [In Persian].

69) Zgjadacz, A. & Szmal, P. (2017) Accessible tourism for deaf people in Poland: the SITur and SITex
programs as proposals for accessible urban information, International conference on universal access
in human-computer interaction, pp.348-359.



Yy

Ol g lghao 239 (5 ,Rwid 5 SLAS (g 5lwinwlio 551/ Ko 9 (555

70) Zare Ashkazari, Seyed Mohammad. & Saghaei, Mohsen. & Mousavi, Mir Ngjaf. & Mokhtari, Reza.

(2016) An Analysis of the Role of Cultural Heritage Attractions in the Development and Attraction
of Urban Tourism in Central Iran (Yazd), Human Geography Research, Vol.48, No.3, pp. 407-427.
[In Persian].

71) Zsarnoczky, M. (2018) The Future Challenge of Accessible Tourism in the European union. Vadyba,
Journal of Management, Vol. 33, No. 2, pp.39-43.



