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Abstract

Objective

Severa theoretical foundations and models have been developed and proposed in order to explain
marketing capabilities and their link to competitive advantage and business performance over the past
years. However, review of the research literature has revealed theoretical gaps regarding building and
developing marketing capabilities, the integrative relationship between supply chain and marketing
capabilities, types of items that affect the link between marketing capabilities and competitive
advantage, as well as the dimensions and characteristics of sustainability of competitive advantages
and business performance. On the other hand, the evidence and experiences related to the low rate of
competitiveness of the country’s businesses in the globa market have led to discovery and
confirmation on how businesses can improve their marketing capabilities as the most important
motivation in the present study which can help them achieve a sustainable competitive advantage. A
few studies have investigated creating, maintaining, and developing marketing capabilities in a way
that is integrate into the enterprise supply chain which leads to promotion of the characteristics of
marketing resources, and ultimately to sustainable competitive advantage and superior business
performance. Therefore, the present study aimed to develop an integrated conceptual model based on
integrity in order to develop marketing capabilities as well as to achieve sustainable competitive
advantage and superior business performance.

M ethodology
The mixed method considering qualitative-quantitative types (exploratory-confirmatory) was used in
the present study. For this purpose, the initial research model was conceptualized using the thematic



analysis of the data collected through in-depth and semi-structured interviews, focus groups as well as
a comprehensive review of the literature in the qualitative stage. Then, the primary conceptual model
was evaluated within the framework of structural equations - partial least squares - using the latest
version of Smart PLS software in the quantitative step, using the data collected through a
questionnaire and also the secondary data collected related to the performance of the studied
companies from the Codal system of the Tehran Stock Exchange. And the final conceptual model of
the research was extracted through combined anaysis of the findings in the qualitative and
gquantitative stages. In the qualitative stage, in-depth interviews with 20 people and semi-structured
interviews with 10 senior, middle and expert managers, as well as 4 focus groups consisting of 6
members in one of the largest Steel Industries in the country have been planned and implemented. In
the quantitative stage, the statistical population of the study included 842 managers and experts of
Iranian steel industry companies that have been accepted in the Tehran Stock Exchange. In the end,
350 individuals were selected as the statistical samples.

Findings

The research findings confirmed that in order to create, maintain and develop marketing capabilities
and other related organizational capabilities, businesses require the development of the internal
integrity. The internal integrity of businesses can lead to the development of business intelligence,
continuous organizational learning and knowledge management, which in turn lead to the
development of those items, marketing capabilities, supply chain integration, upgrading of marketing
resource attributes, sustainable competitive advantage and performance. In addition, the integrity of
supply chain partners and the integrity of state sectors can moderate the relationship between
marketing capabilities, sustainable competitive advantage, and business performance. Moreover, 1) the
reliability of indices including: factor loads of indices, Cronbach’s alpha coefficient, and integrated
reliability, 2) convergent validity including average variance extracted (AVE) coefficients of the
constructs, and 3) divergent validity including cross-loadings, Fornell-Larker Criterion and
Heterotrait-Monotrait Ratio HTMT index have been measured and evaluated. The results of
Cronbach’s alpha indicates that the obtained Cronbach’s alpha values for all the variables are higher
than 0.7, which shows a good fit for the measurement model in this regard. The highest Cronbach's
apha coefficient is related to the marketing capabilities (0.96) and the lowest Cronbach's alpha
coefficient belonged to the product management (0.72). In addition, the highest combined reliability
index was obtained as 0.97 which also shows a desirable situation for the marketing capabilities and
the lowest value is related to product management capability with 0.83. The AVE index of constructs
was used to measure the convergent validity of the measurement model. The outputs of Smart P.L.S
software shows that the measured AVE vaues were above 0.5 for al the first-order constructs.
However, the AVE index was calculated manually for higher-order constructs, where the results also
confirmed that the AVE value was higher than 0.5 for all second-order constructs; it indicates the
optimal convergent validity of the measurement model. In order to evaluate the divergent validity of
the model, cross-loadings, Fornell-Larker matrix, as well as HTMT index were used. Evaluation and
analysis of the measurement model and the structural model using the data which were collected in the
quantitative stage of the research indicated that the conceptual model which was developed based on
the results of the qualitative stage has been approved using the data collected in the quantitative stage.



Conclusion

According to the conceptual framework in the present study, businesses in the Iranian Steel Industry
should improve the business intelligence and knowledge management in order to develop marketing
capabilities. Moreover, Iranian Steel Industry firms need to improve the level of continuous
organizational learning in order for the business intelligence and knowledge management capabilities
of the firm to have the greatest impact on the creation and development of marketing capabilities.
Continuous organizationa learning acts as a facilitator which accelerates the relationship between
business intelligence capabilities and knowledge management with marketing capabilities which helps
strengthen this relationship. The proposed conceptual framework in the present study also suggests
that Iranian Steel Industry enterprises are able to create, internalize and develop business intelligence
capabilities, continuous organizational learning and knowledge management provided that they can
develop internal integrity. When business |eaders and systems develop internal integrity, they provide
the necessary opportunities and capacities for maximum efficiency and minimum vulnerability, and
thus for the creation and development of the proposed capabilities. To this end, it aso suggests the
basic indicators that businesses need to promote internal integrity (business leaders and systems).

Keywords: Integrity, Marketing capabilities, Business intelligence, Continuous organizationa learning,
knowledge management, Sustainable competitive advantage.

Citation: Salimi, A., Sanayei, A., & Ansari, A. (2020). An Integrity-based Conceptual Framework for Creating,
Maintaining and Developing Marketing Capabilities, Sustained Competitive Advantage and Superior Business
Performance. Journal of Business Management, 12(3), 594-626. (in Persian)

Journal of Business Management, 2020, Vol. 12, No.3, pp. 594-626
DOI: 10.22059/jibm.2019.287401.3609

Received: August 16, 2019; Accepted: January 01, 2020

© Faculty of Management, University of Tehran



SLCUB g g CuiliaS bul (513 Cunlod 3 (Sino 42 LS (0960 Joro
U g 39 8 5 hes g 5l (B Co yo ¢ b 1L

w»l

asalimi @ase.ui.ac.ir :asbll, .l yl jlhiol «laaol o8l olaidl 5 g )bl pale a8l ( SB )5l Co pdo 09,5 ¢ 58>

A_Au.g_l) UI)—’I ‘ULQJ—'@‘ ‘ULQ(Q_.@‘ iy ol 9 ‘_g)l.)‘ P9_1.G oISl ‘Ls.ilj))l.} w).v.\_.o 05)3 bl 5J9§_~\m le_m..»j} #*
a sanayei @ase.ui.ac.ir

kel (g 3]
a.ansari @ase.ui.ac.ir :asbbl, .ol pl o yleol o yloduol oSuiils dlaidl § (gl pole 0aSuisly ¢ SB5L o oo 05,5 o ybliul

oS>

Carpo doy liwd (alylil Lol dnug jlaiods cualad (e 42)LSe (osrie Jao (b ol imghy Ban 1B
el g iy 3ySdes g jluk (U6,

5 0 5 Sle eyl gl 5l 5 Ve Ly adl b lusdag soanlas o 48 Ve L Gros slaanlas (iS5 Ay 3 1309
YO+ 5 (o alsye )3 a8 ploxil g (ghaytaliy 588 V58 mlio (23S )5l (S 2 pae £l Sise (S9S 09)5 ¥ (niomen
e QL] ged sl old Il 3ol 9 o Glojle y 0B aBpdy g Glal SV 98 Cato oS b (B S g Glpte G il o
o 3l oolisal Ly (&8 adpo 13 il g it cpl 4yl (52b - (BLEST) (6 - S el g5 5l cstmgly sl gy
Ege Sladl gol> y50 izran 5 SIS (slaog,S bl S lodes 5 Gras sloanlas Bk jlodd (55128 (slaodls ( Sgenre
slmodls cyiman g ol sy oo 5l 005 (65135 (slmosls jl ealisiul by (oSl po 13 g A5 (Silupstde (i3 adsl Jue
el 5 gl (o Jae it sblae gl 5 ey Olejle SIS Alelis Sl ) s )3 SlacS 18 3 Shee 4y by o
Ol 2l osrde Jao 9 85 (gl elli ©lons] 38l 4 3T sl edlazl b g (S Slaye Sl - (gl &Yoo
ol sy 3 5 S sl yo slmaly Ll oo |

g 4z chagye Slojlw (Lo bl plu g oblib bl dwg 5 cublinSs obol jglated ) geus slaolss :aidly
Copis g Slojl peims (653 S gunS (Sadgn drwgi & S gunS glaoly (JB13 Cupoled iiojls oSy (J313 Coeles
(il @lie sladamas Gl (ol 00055 (Ko )b «ob)lil Sl dungs S iy 5)lge dags 5 900 yocie il
(siraS o (sl it Canles 5 (el 0285 S b Capolo izman gl o0 ol & 1y S g 5 3,Skae g )bl (1, oo
S e o ]y o i 2)8Mee gl (1B Coje bl lacelB o by,

3pSdas g sl 1By coje b o byl g (b)lik Glacebl dnwg 5 cadlinSS obul b bl 5 ¢ jingh ol gl 108 S aoeits
5 lelil 2l Slosl ls 1y tiaSle (clo s Cualed 5 ol 00055 (615 pb Coled olSty 15 ol Syt pogie dus olSy
21y a3, g cul 039381 oL lib clacall Slosl 4 15 1) (st padlie 4SSl yeus ol 03,8 (3 pnly Cu e
w3 go Mgddduy S i bl arwg aailin ogad

Sl 0B, oo (551 o e ¢ lojle pate (£ 50L S geunS (saiadgn ¢ b yliL slacublE wusles (a0 lgalS

Ay g ol bl gy cusled p Siue ) LSs gt Jde (WWAR) iyl coslail £ e mlio fhen] ¢ cosbes 13LSw]
EVF DAY (V)Y o Sk copto S 9S50 3 8hoe 5 50k (2B) oo bl slaclls

FYE RS oo X 5ylads AY 6,95 AR (5l e
DOI: 10.22059/jibm.2019.287401.3609

WAAN /Y 1l ATAM -O/YD 1l

Oyt olisly o e 008l ©



040 ¥ o )low VY 8,93 IYAA (S ,5L o pte

Aoio

L5yl 5 Som 0556 s sly @l Jibo dawgi 48 3)ls Vs 1 5 (YY) 500 mols Limo slaaiily
5 91 Cuenl s oS ol Glite o8 5 QLD (o8 olily i 2)Ses b L)L eyl
bl pred > sl 039 (3 aly Copie 5 SbylL sladie) o o Sdagh Lol glaacses jI S w)laen
ol 2939 bl oud dlpiiday g A8l dmwgd waliie (gylas Sl bl (edaxie glo Jdo alddS claany b

3 & - - 1 £ Y . & e g - &~ &~ e .

2 &S Qlagingh jled & Cuwsl gl wge VIA) lug 9 S8 (590 3T gk g 990 Sludl ()
ol Sl eilaidld gy SbHlL ol drwgi 5 cudlinSs wbul sgzu (ool powd 4 D5 (oolpiudiny Jo
o2 o Bl drwgi 9SG 4 (oddate (slare dgng b Sl o sbsS dolKy (lpte Cylog e
@ a8 Slojle slcubl plo g oLk cubl arws )3 o Modlips 9 LB aoye 13 LolSy e 5l (6l
Jsoxe sladis aisS dad b pols ikgh Llosile ()il gd yome oKy 5y 5,Ses o Hlul (0B o e bl
5 el (1B Cuje b ol Wsn 05 5 b3l Slacubld dnng 5 ClilieSS oln) (osas )3 ggs5e Slal 3
sanliy pBlobiye gy @l 5 @)l Jio 228 0soil 5 2hb orzmer 5 Sgeans 5 3Sles
ol o Tal 08 5y 0,Slos ¢ 5l 0By cuse b aidS o slacaild 0l Waw 92Uyl el

o
5 2lpd copien 5 W3S plulis (YIA) (i 5 o650 5 (Y21Y) oS50 &8 (cligybs M & 2255
05l (p Fake NS (oo 0)l3l Sl doje 3 )9S WS laolly by b 45) 4 & Slops
) bl beabl Wl e 85K Gl oS ool & cul 03 ggdge cnl 0l 5 b8 ol gk
Oy S iaggy 5> oddaid Sondl Sty pealie blijl cpl )3 SWed oo i) 9558 9 Sl b)l3L
5 ol gl (B, slacuie 9y WIS o (51025 €55 42 b g b 4 4 (2l SlacellB Sl
sbogl b Shy gkl 4 B acas 5p o Slee 4 olitwd 5 (B, lacaje )lul Hlateas il
38das g ol (1B) Cuze b 2Ll cell i daly olbyiie dx Sl 0ad 485 000l by (costde
Mo 1 938 Scal o 48,5 0133L Lol ol )3 oo ywsie 45 9 a3 0 )8 4l Cou | ol g 5y
Olypde C)lo8 didS o )8 4 598 ) g sloolSL Chnd (6 iculs) b b ye dnled g oad plolid (gl
9 Lt cpl gl g b Giagg (nl (&S Alspe )3 0ad plodl sladslas goli 5 g (sbaolsy

S oo 3o 1y bl cnl )3 )Ss agrie gzl dlaciig 9 S g D)lge (e (2 Sl g ke Sl

B9 3 (5 N i
35 1) el o5 o3lil (sl - SLEIST) A8 - LS sl ol by, 3] pdls imafy 3 45 & drgi b

1. Morgan 2. Morgan, Feng, and Whitler



wedruigl g Candlig ST Bl 5l Cuoled 31 (o 42 LS o9k Jo o041

031> (slaolsSol o AU 5l oolisul b ) cpl 9 )5 518 IS jtd 13 (gl gdge dindin pole 9pe (g D
sbaslas 5 Sl slaog)S sl pln whign (ingh ulp lpl (bonl el A5 plxl d92e
LBl Il a9 (g0)a0bp ggdge i b LI )3 (obbow)p «dloo gy &l po 5 bl ldlodes

By o 0
B Sle gloj Jsb )3 9 3 (Vb i (B) Cuje porie & Cuwl (] Mo cppdge Al (yp
JoS 5 drngs o Slojl sladyjlai 9 2b)lil 2y cgopl) Copde Sldl ) pogad pl 3 use blue

G (B, o 30 dlml b byl )3 29290 wieo sl S (SUe ) Jga

oy &,

ol Sy dnlai 4l ol sl 35 p0se (13 5l z9y% 9 3929 &lse) S5 Else 9 5l3k slajlisle
LBy S o Wlgiee (Sloj ol el (ie bl 4pylas g 5 Sdos - Tal - jlisle s & las
(98 il e colide & S (2924850 Nl p (e (g)laxl ol @ ()b 4 &5 b s ke lejl 4l
035 plos (slog g (5SS J S g bl bl o o ilo g 4SS o]l 3 84y pacte Y guae

(VN0 & oYK VAV 5 y00 5 708 )5l 03y9] cuday JliL olKols j3 1,

sl SV game a5 (s 5 SN el 5l 508 e (L5, 0085) (1B, slag
el Cains j el Lioly Jele ooyl LLsd 5l Ll (Sais aass )18 ¢ (coldy s
Coimo 3 ) (bl (L ofeg olUle o 35505 5 aleS cizn (5 0)) (92 ely (1B sl
b pnl) and o o 1) () Cuje &5 S (o0 e |) 65 3L Slaolile 5 Npdy oo )90 SRS
Obod & Bk (s o 105 S (oo Joo ad 95 putieds ablod wind oo i 1y liL (sl )lS Lo oS
a5l 58 39 1y Lagl il 08 cands g |y c6y5lgm 5 )ik (sl o & L]

30 yg) ol givee 5 e (i 0065 slacdlbd L lyice |y o8,

g e slylid) 00 e 48 (oo Slidgyie 5 5] daloxin 1 gzl oo 3 ol
w@slyld clacusgisw gk 5l ea (odladl claolbl A8 o culld witun o504y 8 ply
s dslos slacudgione b g sl 0kd 18T o SN g claJae )3 &S olSiy dg ¢ (SleM]
Lt coos ol gl (ol jebay bl Liie & clain pouy 5 cble dajloxin wilen clois]
g dwmer 4 g (oobandl cjludingy 5l 5l 4 Sladl Hld, sbao 1Sl a8 5yl a8 (oales ol yd it ls & las
(i s 4 ojlail ploa laglojl (1% TgSlo (65 5 (35'53) 55 on iy vy elaa] slasgs
- el Cusg i dilen sl 4 wiiojls Sliaod g (b G (g5 clo o ddgl Dlge joman
SGLS g gn) 5 glasl s ams e )] lojl Sls slasyed 45 Seilh o ol  (Sinjd

(Yo

1. Caves, & Porter 2. Sigalas
3. Porter 4. Zukin, & DiMaggio
5. Hatch, & Cunliffe



0dy ¥ oylowd VY 0,93 VAR (S50 Co e

) Jgua 4ol

(cadd

IRV U.;Lm.,.s] 4_:)14; 5 L;}IJHQ)J&J L_;JLUO ‘L;J)S.Lx;. L;L!zax.i;'.a 9 C"’L’ L;Lb):;j.o kﬁtﬁﬁél L;Lm),,i;'.a
‘5—919" u_l.c‘ 9 A l)ug)_J ol_ilg A Cound ‘YW 9 0392 LSJ“"B?‘ Slasuie d):m u;l.@.dl L;Lm)m.a
Gl slpy i ¢ Jolie 13 .l pubime e b dgdme «dls i ) gl (6, b 58 ooy
Hpdies Oype @UABI phduoie b @l Jelie 4 Gl 3 o5 s (pde b Slojle slaplidl
9 45 (Cae) Cumbge imd oo QUL e de Cumbge sl |y Gl sl yiie 5 (LASBI (glajuiite
st 25la) L8| gLt (e 45 9 gm ol Sl (3,80ae (sl Sl i 35S0ac
3929 p3Y ol (Copis slaplidl) ol (lo psio g (g ylojlo lad sl (ylojls (lhb  lase

(Vo) pmodllios DAM ¢ ol 5 olalylolyly Jolens) 43l axsls

‘oLiig (u_wlm u_mbuln)L») l_, 9 )JAJlJJ..Jm ‘ul.wf GM))l é)LA) JWL 9 dghuio .))SAJ)AW éJL.a

) enie ol Sial) ol 3, et slocald 5 5 (el 5 el sSe358 e e Jols
A . g e e . @ .

(VA £ L) g o0 gucme (B Cujo ol mlie (45 iy e a5 9o

e p (e 4y ks

O“—‘o S L;La:b‘_iu dl).s MLUB)L‘: L;»p&b 9 );..\.’L.\,& ‘uL:.oS 4._\~o.m))| GL.O d.).wb.blﬁ » U?)BI
Bl slag alpd b a8 )l 5l o yiod )3 mlie (i )5 (sl (JeoSS ol & ool ¢ lie
b olej Jsbo 2 oL8 LS g 2 Sloe S o8 5 298 Juol> (1B) o b a2l andly Glbail 5 2y
9 (Olses 5 OYIepile dislon) dgpitie sla alyls (635290 |y @lio gy (bl 4l > aoxs
wlaasld dacalls oS Jlbo )0 w8 o Hla 0 ol uytwd )0 (Slojlo g g (il diler) degatiols
3 i)l slmsleiiu a1y o yiwd jd wlie 9 359l o canday |y wis wlie bl SaSas olKs 45 st

LN (B p3m ¥ Fnile 5 Sylacyl) 1S oo o Sl oSl

Lgy sl 4)las

conlp amnl JSiio U3y (el Lol s cilatanly ol (6,8 (o olyls 4y oKy 3l wlie 48" bl I
Al s ol B e & ol i sl 5 ol s gl oo 5 o8l 36 olS
Elae bl s s e ol | olfny il slannl b slacelll 5 2l sla s lojle il abie
Lo il 5 G 3 et ol s (b Jpas Jol) oSt il (sbaanlyd
oo ol (Bl8y Clie d woled 50 g A o W)l g 00)S sl |y Jlojlw (sacublE ol o il

L0V o g 99 ) &)l 5 lle ) 393 o

u.ul.) » Uu.m olf..\g..)

lie )3 (o Cojo S gl ool (OB (e 9 Wjio0 o 1y o5 & Canl (ooglie a3 0B,

Al il ol yan a1y o8 5y 3 Slos Wilg5 o g 29 o0 oo L ol o 0B, Coje 4 &S Cunl
(VY el

Cogo - guie 4y ko

Cpbgo ol Sl )3 )18 s g plojlw Sl Gl i lojl bl 4 (Slajlo (6500
Hy S = aly g 4y ol o asS 52) 29000 408 oISy 3,SMac 390 B b e L
cslaaulyd ) sl 3, g JUinl 5 3 gl (85500 Sl Ly plejlo (sl (Slojl (6 S3k (V- -0
5 99) i dgte ) Slojls sba)ld) 5 badyg) et jsbdy Wl o (ligSay jlue andled ool

(YN o

Slejl 63k 4k

1. Zeithaml, Varadargjan, & Zeithaml 2. Donaldson
3. Barney 4. Eisenhardt & Martin
5. Gold, Mahotra& Segars 6. Wu, & Chen

7. Hunt 8. Jerez-Gomez, Cespedes-Lorente, & Valle-Cabrera



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo 04A

Ol 38 lolis o) Coje parde b LS 3 1y (ele gl 53 dVIY) TagisST S 5 (oYK
s Spglage 28l (3 )Slos (glaasls cus |y (1) Cujo 5 Cusl S hate S geanS 3 Slas s
23l o (LolE gdlis csabuatb gilio ( Jlo 3,Skas 13 iy iy - Conkio B dhamgis | 1,5 (sloessls YVl
g &le ypgd by WS (o0 iy Ll dje g Jpaze il SO e 4l > JOlE g cus ) anie
(HBy Coje oS Sl (oo (V10) pVIRew sl S pete () o jo 0SBl Jelge (im0l lacalld
o> o] alolid o)l 45 giSe cunle Jbliay 5 Cunl o 1 jebds ety il (6 piboanlie ojls
5 ik sleolKils lie S50 alse Wilen o 213yl mbe Joles (B, Cue & sl Niixe (gg ud
Pl Slles g Jlo 5y Sas Jolae (08 e ol 2 0958l g s o poloste bl g gl (oppiren
Sz glie g B Jl i cpl il s @b SISl e (VAAY) T jSs0pd g Cusl o8 (03954 w0l g |
Cojo (VoY) (hlSen 5 (VB ccmm (o o Blgliste [ S0S0 b olSy 5 0)Sdes g (1) e o6,
sodll 3 & By sl et 5 )k o) Sl gyl pe e S o0 Gy S5 ol 1) 16,
ly By Cajo pordo )3 (15iSe Slasuio dan iyl (bl dlitel & Ly g oo oo Cortio bawgio 1 1,8
1S oo b oSy gy 2 Shes 5 o] eaiSolonl mlie Sl 1) ) Cuje porde LolS psbar 5 dleise 42 LS,
(VN0 (oY Ku)

" 15k skl
5 obSdngh 5l (Gl d2g e 28kee ol 8E 5 LIk GlaculB Cuanl 3] (glaany b
2 oS st (e (Ve o8) g 9 SSishal (590 casl 03,5 Ll 395 4 bl G o 1) plalSasls
oo ST Cagll o alSiy (55 5 o 3Shos b clie 3] slital 5 il (slocdles asigy oyl Jbs
bl dang 5 CdlinSs bl (55 1y (enl b wlio ol 5 oas has byl (pKah o bicels
5 Ll Gkl o Som @ baye (il 3l lagiagy & (laigSa e o)l wlep (2b)l3L
Sl o 50 peitn jobay e sl gla Sl ;3 (opl g yg38) il odly Lisl38) (6 Sadin s j0 1) 050 5 Sas
(V8 CKL) Wlodgs (b3l zpbe 5 o alyls (sl adl yanass mlie  uiso il

oS aolie 9 Bl «mex (231 85" Cunl (sl by sl o obylil ol (1AN) 7 puung i ]
wegad > &S djlee B 1) ol g s B, g L L sy slajls leesygly jolateds
Sooyhe il oo yd Cuje jlaand Gubad L kulyd b1y a5 il aush ol 850 piless g oY gae
iy 0zl (U1 ) byl (ScablB 35 (VOF) Sk 5 Jha S can] 39 5,9 (2B (slanigg L g oad

1. Sigalas & Pekka-Economou 2. Amit, & Shoemaker
3. Marketing Capabilities (MC) 4. Morgan, Slotegraaf, & Vorhies
5. Yang 6. Vorhies

7. Ahmed, Kristal, & Pagell



049 ‘”B)Lea.:; AY 0,93 draq c‘;:‘g))b Cu o

sl ) Lol il o b 31 el 853l (oobaidl 35)) 2 e il ST sl 1y abylil sl on

Wl 85 ind cslo ) s o 3y e Bl e o i b (05l

sosei0 sbog )b
ToaS i g " ubge ¢ (Simjb slablg) (03,5, s Jloa 4 1y ol (sbacul 5 ple (139Y) 'l
e O )leeo b b Sinls 2 o jali b g g il wsloa (Kin 5 (93515 (lacehls o8 sanail
1 V) 7 s S o o)Ll Lol 3gpiol (sl plly oS pubais 5 sbge (slacubl 45 s ) faun
od dw & 1) 1)L plojle sl Glul 5y 0Shes 9 (16 Cuje glie 3y o LSL (2525l
0933 4 g sladialp sl 03,8 aintd o) ol 5 g & 0900 < 090 & G sl
95 B eie gl ik 9 @ig U b Sen csptie b Wom olib e wles (2)B Sk »
)by St (69l drwgi b jp JyuS Jlo wlio copie sl alaabl gy 4 G sl
slaaialgd o bajls 4 05wl Can )3 (el g baome Culin 5 Sladl glie Copde (has g clo lasil b
099 b 1) 092 4 g Sl (il o 5 iy G Gl LS sl 5yl 1T lL g gy
a1y gl g w3l el Qb3 sl el s el (Vo oT) IS 90 5 sty S oo sl g &
Slagloils Slaeebls (Y+0) " S wnl p (9Bl 508 Gaadied (pamSS 5 (iless AL dcgeres
bl (e +0) oS s 1) Lol g syl ]y gjlodSid collB g 2l a1 (VAAF) o0 ()5
ol cpl 9,00 54 S g (el (b 5 HBAS el L Lly) il Copte (sl (siluased
5 sapply G0 b Jlite slosel g (53 0l) S8 paas greod wiled Gl 3590 (IS i 5 e
DS opdly e ymly 800 L Glaal g Jilite A pugand

Hlasloylis a8 win s alulis |y ol)lib ol cuta qgglSaigy jlooliial L (Vo +0) (5 )90 5 ety
5 2Lk ik ik CleMbl o e (15958 (2b)lilk Sl (JUE Cy e o g)lI5 Cansd ¢ Jgame drgs
gy dLiiel ay .l (YAF) (5 )90 imgly (bl sl b L3yl ) (imgly o el bl gilwesly
L) b3l a8 ks itie g ol ey (atsmle o0aslonlf polaiods ciliseo slaelSays gjluaz )LSG (ol
Ll olosl p crwal b GG pl 4 gl il a8 ply ©ye0 (Sl gla bW wnd S ) scuws 3 Slas
(83 yly Syt )3 Loy glacell 5 mlie e BB 0 Slas 2l L3 lo (g)a3 glaolS s 9 55 an g5
Mg yglatedny (egpie Jho Sy drwgs lp o028 sl 5 (3l LLIIL b slacsilopgrae LS 5
i (e slaal oLl ¥ Jgaa 3 0pe g 38hee b (2b)lik 3 pl) g b iplie (e
23 e sy (YY) 90 siaiil lul 2]y (bl slacls

1. Hall 2. Functional

3. Cultura 4. Positional

5. Regulatory 6. Day

7. Outside-In Processes 8. Inside-Out Processes
9. Spanning 10. Vorhies, & Morgan

11. Greenley 12. Networking Capability



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo oo

(Y+I7) o y90 s (bl 2 (2,150 SBClB (15 ) (e ay],d 3lal Y Jgoa

baid o
ubld dawgs ¥ fmlio (g0, 355 Y 4150 5 680k N Lo
il o pely (gilwodly Y £ oL,k o0 ]y 52k ) Solore
Lo Jaaste drwgs ¥ ¢ o b dayly o pie Y S0 Co e ) slaadsy o
0998 D £ obylib Olbls)l ¥ < JUK cu e ¥ 6o )l cuod oo Y £ gz Cu e B
. . . w&m
bbb pieg £

Py ebylib cledbld mly p e aild (YY) 550 g 0 saaline ¥ Jgds 534S 465 Jlon

ol 83,5 st & Glaiby o S ¢ 6 jloxs ¢ Ly (sl gy ¥

ol 8 y%os b T alaaty 5 (5150 Skl
oy o8y gl (oolal gdlin S 45 s (VA00) gty lilllae Lolul 5 (133Y) P Ll 5 Slale
St 975 4 W3 on ojl] () & o Canl Vg pplote (Slac B L &) Al s e b i @l Sl 5)ly5 5
Gloyw Boyb 5l Sledbl dole o )] dawg p e el (mlie BMS 4 S oolaiwl wyiwd ;> mils ]
By Coje s (2B) Cuje pogad > Sl e oS (VAT Sengd 5 Caal) attn L
N+ 7 en g 5Ylalyy NAY e )5) canl 03,8 ol oKy 45 Wl sploe slacllE I 3 1 Sl

(Vo0 B3 gl g 5 olSsl 4488 il 5 gl (uola
38kae (595 3l e Sl o wmien L5 (V) Tl 5 Sl dslisly s (iagy slaal
Sl 5 Wb GialS aB laglp @) 5 g Sb J) e ik 2Skee 5 )0 b Ik
Bl 43S sl JIS b el (35 59y sl slaghp exle b byl Il g a8 slaglye
ik el ) ol Hissd ik (il @b pin laiyslid b la)lil > (VA9) Tk 5 Glesslyl
3 fdes (ke JlSllas (Gaibl g angs g (ngh ohends (ab)lil slacbl g il aald QUL i
daly i Jypame dnugs 3,Shes b oIk cubld o canl ol Sy 55 (V410) Yo tmgl il aalss Jlo
Slasl 5 3bb E5als (2883 5 (V10) Vleny 5 JUsS sl (V- +0) (530 5 sy sloaBl 3yl e
il Skl (ol gy b S o b ]y oSt oyt 5 Jlo 3Shas bl slaclls (5T 55 (195)

1. Dynamic 2. Architectural

3. Specialized 4. Cross-Functional

5. Mahoney, & Pandian 6. Penrose

7. Firm's Distinctive Capabilities 8. Amit, & Shoemaker

9. Grant 10. Prahalad & Hamel

11. Hayes, Pisano, & Upton 12. O'Cass, & Weerawardena

13. Srivastava, Shervani, & Fahey 14. Dutta, Narashiman, & Surendra

15. Mu 16. Kamboj, Goyal, & Rahman



LR} ‘”B)Lea.:; AY 0,93 dyaa c‘;:‘g))b Cu o

KT eglojlo 3Sles (sloair Sy (5) 5 368 Jae s pdlidlan 5 cou belg 4y Cusl (Koo 55 e )
(VoY Sl S o0 i g ol 440 oS ) w4zl lial

Fstl 3k &l
Wiy o o5 ol 3y50 Slojle ol lawg 9399 Glysar & SllKy S8 cov sl @l
(YY) ol jlai 51 (VA48 & s 5 Hle 93Y w25,5) 15,1 golaiil gilio sl (slp losill oblss )l
b ST 5] ey o8 3jbocen B 1y T o cunl oliy oy > "agpeali g dgpedie slacudgrge cubio
(Sl 59 (Sued e Jlo (i caiod ;3 1y mlie (FoOT) cola ams &yl L 5 ds el |y e
abe bk olBws Sl culple S oo At (lojl @yl b Ladye glie g (lakly (MBI (Slojls
x5 a b &S cul glojlo (LS ple g bl (epied 53 d90iel g dgde slacudgrge (bl
5 b sl a4 (YO il g YO (5 00) s e 35 1) siadi)l sloold gy iyl (slaculls
ol Lyl 15 olSiy wlio den 5,8 oo ool Jolie 5, BT cmlio Cilises glgil 48 LT 51 ¥+ +V) 'S,
") 5 oo le oS ail 4l |y laapad Tl sl galite cul sl 5 5 1yl (1B, e Sl

15 g gundi g
sl )8 g 0059y Slas )3 00 (5913)5 slmosls I olize odlisl (sl ol LUl IS geanS (tiaibgn
@3S slaasliyy 31 slas garms 1y IS g (siodgn (V) by g opl (Y10 ¢ STy Jobo 5 o)
e slapuonas M6l 4 a8 Sl o o SeMbl a1y Ll g 03,8 o 1) ol (slaodly oS wiily o (g5las]
OPS ey ot o Qlld Gl lejle 3 Slas gy 53 g Ghiedgr S 0SS
Lyl 550 sl 8 «(Silopmena laanl )] 5 Bges dix (gloolSiyd (g3l Kl sl slatags

TN T plonS sy 5 SpdlsS 5 YN SS 5 L5) w5 s
Jelos 2 i ol ganS (srindgn G9iS Glaoly o cal ol e (VI5) T ugainsS 9 S5 gy sloaily
5 Soglaer iyl bS5 (bl g SleMbl (slacgygld iyt b Lol tilodg 35 pese o5y (1 (slaodls
5 Lol g oad plolSel ()b 5 B ple @bl lisle g adllile (Seal g e loosly Lo

5 365 ymidl slaadl ool poccpomed 03)91 ol S scws shadgr sl 1y i glacus s

1. Atuahene-Gima 2. Haas, & Hansen
3. Krasnikov 4. Marketing Resources(MR)
5. Miller, & Shamsie 6. Tangible And Intangible Entities

7. Barney, & Clark

8. Vauable (V), Rare (R), Imperfectly Imitable (1), And Organization (O), VRIO Framework
9. Business Intelligence (BI) 10. Kimble, & Milolidakis
11. Airinel, & Berta 12. Xia, & Gong

13. Kowalczyk, & Buxmann 14. Ram, Zhang, & Koronios



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo ey

g gl aeh ol b s bl o8 e aST oyl ilummona 1l O gean sliadisn (Y oA) el
L bl s boiags saadl .l 038 by (8y0S (5] 0306 el 4l (izmes 5 Slles gslaw
Bl <SSy diged (51) WS oo CulSs olS 3 )Sas 5 (6 pSmanad CuisS 3 o e il 1 G genS siadgn
5 5592 Sa8 TV ND (Shaamagl 5 ly 10 Tl 5 Y (ol VY lgg i 5 B Snd VY I Snl

YV 8ol

7 S C4 e
O 386 5 028 ololid Slojlu Cubld Legi |y (il oyt ol (g330t0 Clilllan 03l310)3 yimgy ool
(1389) "l 5 9lSesl 258 oo gy o8 3,8hee 5 I3l S IS g (slasilyd slacolB ],
653 s )] (sl c0lSe 5 53 (23l 5l olisal g aed pBed (OluiST (3B a9y b a8 1) (ol
5 Slejlo Gl plo p Gl Copta cute 13T w3e 0 Pl Glalllae WS o iy yoi laglejlo 3,Shae
YNF (i 599 VY oS 5 oS o Voo F (Sl Vel (o) Son o A5 iges glyy) ol ol 3,Slos

(VA5 5 S50 g g gl cslas ¥ VF T Ss

" Silo3lu 5 0L

BB R ol b G o il lefle SallB (g 1y Slajle 53k (Y- +0) LiiSan 5 o5 52
d9e 2509y b e (LS CusBge QUL pslaiedy lojlu jl3) a5 (B (gilear LSy 5 JUl colus]
piY bbb Hles ((6050L bl $he drwgs (glp (V0 +0) Ll San 5 5065 5 0B 1 ailed S cay i 00 ) Shas
slagbyy (> (SiledaylSs g et (2SN CBlid (g3l St BN o pe e il
Gx3b &S cwl pl LolBud 51 (SO0 vy Slojle (60330 5 (i Cupte dlaly (s slp (goase
355wl pogie 4 Lyt ol ) 48 WS Ko lislaclled o Lol <5 )3 35ty 4 A po g Slojlo
Copdo St 29 B 1) Slojlw (6330 a5 wbeS o 0 a8 uwl Slojlu Liily 1 edlawl oyl i
Sl Guyb U uS K8 lojle 4 a8 cunl daoyd Slojle (6:50L 0Bus pl o a8 gileparas il
&S WS Jeyd slaisS @ Jlojlu slaaslyd 30 0 1y lesle il (uils 5,8 9 Jlanl (315 gl oY 53]
G lgieds Slejle (6030 0B cpl pd sl sl JWsa 1) Slejle (sla,ld, 5 ladsgy pesius dgups
(9 99) i w) N plojle gl el L Ll copde 5 B gnS sradsn (g dal)
(Y)Y

1. Elbashir, Collier, & Davern 2. Vuksic, Bach, & Popovic
3.Fan, Lau, & Zhao 4. Wieder, & Ossimitz

5. Fink, Yogev, & Even 6. Knowledge Management(KM)
7. Scarbrough and Swan 8. Chuang

9.Lee, Kim& Kim 10. Tseng

11. Tsai, Liao & Hsu 12. Zhang, & Xu

13. Organizationa Learning (OL)



Ly ¥ 0 koud Y 095 I FAR ¢ S )3 Cu pre

'caolod

3 9 Canl 3 ote (cpamy Algho ;5 ] 5l ookl b (IS 6B p wusled porde b b3l )3 o pll clallas el
1 i 5 3,Shae 5 iy 6 o el SIablE ol BB gl 3 patie il o
o (Vord) Topin sba)ls 4 blsyl ol 55 ons plol cldlas (il 9 e il Sl Glilas @up s
ColS cpaly byl yl b cdls 1y caolod (V0 +Q) i 00)5 o d)lgyle oSy S )5L easlisly o il Ko
(¥ 8) iz ol 03,8 i o2 )8 ol uly 13 5 (3392 o o il SESiS (3t 5332 JolS
B & 51508 Jos ompai b o8 By a4y oS 0l cusled o8 Sluil Cudgnge oS canl slazel oyl 5
&Sy ol QI 2 50 5 Wlay 365 By g9y S Jae B 4 s (sl b caliol) S8 5l )
& ol VL;’;L;‘I potio Cuolod a5 3,l5 slazel (V++Q) i pizred S s ol 03,8 3l 1,0 4 el oyl
Sacudgrge b LL3)| )3 5 398 o 3gioe (4sels 5 lolo 09,5 3,3) * lusl slacudgge 4 byw 5 g )bxin
(VerV) iz g pb NS (0 oo id)bﬁ"ﬂd » Caolod g "Silworly )3 casles ‘V@‘)}” P Coeled e dw
Sacas degamn WS o Iy U35 Cunled 45 can lan 55 ¢ Capoles willis iud Lol ol 1 &5 Laiine
bin I8 555 ,Shas 5 a8 (gl o yiss

. . & % . S Y Z. . i’... § .-

9 (0hel 5 QW) eligsl 5 (om)3 fosomio ©VLI 5 sl Jolis) SIST adgs a3 1) Cilises (slacSinyd ( akes
(Sloaibly .150)5 aiS dnals b 3 1) 5y Cannled patho § 035 gy (SIS g (2] | (gmuiS (sl
ool olul Lol fcl @glite ( SWl golgy ol )3 sy Cusled slul a5 )y Y o] 0 gagh o
LG Bl (Blall § cllie élins 3l wlo)le Coglyl cuipay oid S dlul (roles (pl dod S o
5 4l 98 G| 5 L bjl oo (A5 (geim) 18, b b b)) )5l (s 4 plpnl g dags £ Jos
eely pled 53 com (nl 2 cudlad g (925l ) yie 5 (168 5l m f0lSd U8 50 Cdgtae (ulusl tgled >

Cal
W owli 0 iy (K2 LS

g A4S oo 5)an el 0p; S5 55 b (e3pnly (glai b 4 lojls &S Cusl (glasyd el 0 yo0; (Kol
5 Jgp oMbl ot ¥ gamma olys 4 50 5 IS olid G b |y balasles oy g lajleo J515 (sladil 3

1. Integrity 2. Jensen

3. Positive 4. Normative

5. Human Entities 6. Non-Human Entities

7. Design 8. Implementation

9. Usage 10. Ontological law of Integrity

11. Workability 12. Martin, Keating, Resick, Szabo, Kwan, & Peng

13. Confucian 14. Organizational, Enterprise, and Supply Chain Integration



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo €

orp AV A IS g 0 gn o) WS e e Slyie sl i) ST (3 yglenld pslaiess laseuss
By (Y igas gl) ol o 5 o 3Shes 2 g Ll (Soilse b w3e ctmgly ol
S5 5 ol wgp gl Vel T g (5Sg o WV g g 0985 (Voo g, Lgw g (S,
(0123 (i b (S ks e w0 plol (sl stingsy i) pizan (Y15 (SO0 g 0 Sl (Kol ¥V
VooV oo lan g J iged sl) 8lise (690 eb 03055 sl ) oo b (Sl 5 B (Sl

(Y08 e Sl Y Son VY (e 5 535

A g 50 Shes
Crol 0255 9 IS geanS (gaiadbon (> Copta (b3l bl Jd 5l (Glojl (slacubl b adllae
slopasls (S 5l o Sitmgh ingh Blial 4 do g b &S cunl Gl whe Shags Slodl oy 0l 0,Slas
Nt B 50 5 ustys VRO (Sed 5 lobialgpms DAAD (50 < Jlto jobods) Wlo,S oslitol oyt | e
g doxl VAT (8500 Voo bdylgyg g ool Ve (b Ve od () Ken g 5 50 VeV (BgSinl S
Sl By g (Vo) o e (YA (llSen 5 500 N0 (o llSen 5 ol YT (o lSen
5 Ny ead in yip o, Slae & oyl 0lfy (W) (Sbacyze & 435 oo 15T g ol 0as BB L5 i o ,Shac
Al ol (B slacyje I (8L ol 2 Slos ol (Sea Jaul by e

Catnd &g5 bl I 5y jolateds cul 035 (SLEST (&S > po 3 p3ls gl Bua &Sl 4 257 L
sladie g o)l She .cusl oad plodl a5 (ladsbae gl | an (hegh Slodl zels j950 «(spSgm g (S
drogp 41538 (glaJlo (b ) g 5 )Shes 5 (2B Cojo b ol Wgn 5 Bl SlocellB s sl goaate
095 e 3 (5 SIS (ya ALS Sy b 4 g% Sladl gy ol S92 b sl b dlaiy g By
N8 56 sacagrge glyl byl (SlacublB b (el 0p00) (Soslse dasly (ol il S dnogs 5 o]
Mg 3,8dae gl (B, (lacoje (o Shy 9 ol 5 (26) lacuje b L)L GlacelB b gy 5

Dgs 03 o)Ll Lol 4 S claaslas > g 4 aS cul o3y

S g M (b gy
cdb-).n Pl cu,oLul u.;‘ 2 ) 00 oalaiwl \'(LS"\:“.'.’.;L’”— u.‘éL....S]) L;o.f_ 615 Ao ] ‘_544&9).’ C)Jo )l u*"’ﬁ)’ u)l 5
LT sl slaog)S 5 sl bilodey 5 | ses cbanlas il g ek ) ool b Lyl o aS) sl

1. Zhao, Huo, Flynn, & Yeung 2. Li, Ragu-Nathan, Ragu-Nathan, & Suba Rao
3. Lee, Kwon, & Severance 4. Chen, Daugherty, & Landry

5. Zhao, Huo, Sun, & Zhao 6. Chang, Ellinger, Kim, & Franke

7. Huo 8. Superior Business Performance (SBP)

9. Ma

10. Mixed Qualitative-Quantitative (Exploratory-Confirmatory) Method

11. In-Depth Interviews 12. Semi-Structured Interviews

13. Focus Groups



9.0 ¥ o ylond VY 093 ITAQ (S 5L Ca prte

2 peplie BLEST (sl (A4S soodls ggdge Sladl gola g0 cmizmen 5 (lnl Y58 Cato (B8 5 (lpe
2 5 Slupsiie 4 ¢ Ggode Julod 3,S0g;  (saioo st b g 0a5 (Syglaer d9390 penlas sl F5Ed upi b
3 oad 5ygla)3 (slwodls jlodlital b (5S) pod al>po 53 s b pLEI iy 4yl ogrdo Jao (Sl ol
L baye 450 Glaosly (pizmen 5 olpl SY5d cato (58 9 Sle Byl plpde le abiny @iy Gk
SaSay g 225 ol jl oozl b Jao ol pl jboles 3lygl (wygr 53 od adpdy 0V ed slacS i Jbo 5 Slas
2 gl Tl lenl J3Ele s ad (w31 TS laye Sl e ilsle S¥oke g,

ol Cad 4y gy (ol sosde JAo 5 ad Sl g )y S g (S Al 0 93 gl (Ll

o293 5l
acliy b (ladol (ol ogd 08 05) 3Ygh Caio (53 5 Gl g 2] e 1B Y b Gres gladnlas

Dgr Gk Eage b lavije (Lol w0 Jold nlas sl ad Lol 5 (s dia (2lb g pasuie Sloj

Lslg) (e e 285 aliae 3ol g o2 iel o653l politods A5 032 000 ol (maliae (22 3lal 5 38 g5
Wbyl dosd slaanlas g S5 (laog)S jl i AS dloye bt ool 2 agede Jho drg g Jho slaojlo oy
oy 5 (A5 Slaaslas @l (cphiel 5 1 clbl Jusl cubl wulgda) (5 pileiel 45 odlitl
i) o0 olital by, 5l liselel Jgua> (sl g 43 odies Sitorily (6550 9 plojlpde gy SaSay (Sl
ol Jas dy ortas lad oSl g Caniio 5 3 5l (e
29 S ol 3 (SIS Y (sla sy b (sl Lo g sl (o5 Al o 53 aodls (551,513
€990 Sl (pwyp g (gt Jlod @l Jold phagy (S Al je @lS 4 dagi b sl lalge
S sl 2lyie 2lg) (2bj)) sobateds 5 B slai I el (6r90 (2lo) m pslaied b (b
ts CVR Lasls 3 05 oolitel (Sike bay) "CVIFAVE 4 (JolS glesl) “CVI-UA 4 'CVR (slajasls
9 baye slajlne I CVIE (adls (ol 085 )3 Jlaise (5)90808 9 )9re s Ll dude «(5)9p8 sline
lyt 2 oolil (S5 bl pasls g ligS Gl Jlas Sl bl s pebatens 5 pledd 5 (Solo s
a5 &S sblge (gl (VAVA) AdgY b 03, oy lgies ymwaskie Yo 55 5l CVI g CVR (glamsli obj)
Sl om cooliol cpl p canl 038 dlgiday +/FY Hlage |y 8 pdy CVR e Blis ol ja5 Yo Bais b))
Slb iy (sl 045 dmolne CVR gy bl il 1 oS bl CVR &8 ola sy plésl b s Mol
@959 09 Loy sbjlire & a2 b CVI (adld iy (e & 09 iy Sl 2>l adbjiny (2l

3 om 2 Al doliiuwy JS owizmen 9 VL g Jgl 4 ye sl pusie oS 5 Sopn ln plecl 9 (Sl

1. Thematic Analysis

2. Partial Least Squares-Based Structural Equation Modeling (PLS-SEM)

3. Smart PLS3.2.8 4. Content Validity Ratio (CVR)

5. Content Validity Index-Universal Agreement (CVI-UA) 6. Content Validity Index-Average (CVI-AVE)



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo e

VAL Y oy gl OV &8 oty S (sl lodlosl 5 eMois Jlosl 5 <Y 51 1208 CVI (glls (sladysS s
Sl W)l el s & /A ) ity b s 4338 iy sl ylano 45 (s Aol sy S SCVI-AVE g
il &S gadge b lasiye slagdngly )3 odd il (sladleidy 4 a5 b g Wi pbosl 15 SCVISUA asls
55 lsie alsy lodls slyidy SCVI-UA 3 SCVISAVE (lapmsls (s 1y +/F+ o -IVA il s
oy (VY Tasly 5 i 55 Sy agmgy 708 TS5 gy DAY ) ey Sl &) aaliginy
A5 4ol ggdge b lasye ko 0y Ve ) oxtn sl b i el oy (55900

sloojlf oot ls S Ll ccnl 2 g3l 45 b5y Els)S ST Jlne l edlisl L 5 acl sy (2l
s onzped A5 10b S5 bl g g Gl oyl ble la)l abre Bkl (agde Jis
lole celaly il 51 o3lisol b o yito 51,51y ol o yuiio AVE (8051l 1 oslital b 1o puite (o] S
sebar Je il g ) i 3 ol Slsje o a5 bl THTMT Gasls 57 S)Y 5 58 Jlne o blize
ol 00 2oyl JolS
ST Ao Gl
Sl ud Cbasl 0V g8 Cuio 5,3 9 (Sl )l lpde ol (S8 slaog S slasl o (Bugdanlac
o sanlas g (pas 7 p Joide (G915 095 ¥) S5 (slaog)S (185 V1) Gaee sraslas gl ol
clasl sl 09l Juobs ddllas cund > gadge ogas Ad)L}J elail &5 2y slaigSay o5 V+) sl bl
(6558 b g (otlle (sLad dbxl (sl g 18 el (g Sl )3 0ad dpog slad bl (SIS (slmog)S
S ol b slacl (S g Gees (B Ngbanlas ol S 5 Ogeh o] slac

oAb (ganail (Bolas (hg) aalllae 3590 63V 98 (Al pb 0jlal &) i b (oS Ay )3 (S K90 )
abpdy OV LS b 4l (18 ATY 5905) 0p8 lulid)S g Sle ) lite tmgf ()l anle 05,
390 dnsly (oo i Sl 4 da g bl aiB)S )l )3 (€S58 V) pll ol 9 ol ke Blgl Lesg 52 00
OYoleo gy 3l edlaiw] pin diges o3lul (gly ot zylae IS (sla)lme yuimed 9 YU 3 odd ol 7y 4 dalllas
& 528 Colus TCB-SEM g, & cunss o slacujo 51 (S 45 PLSSEM (o) g sobar 5 (s)kbo

A oy 585 YD ] dges daws canol iged 0101
Lol 5 970 ¥
5 4Bl il dey glaaslas ( Sol5 slaog)S (Bros sranlae jl osliil b (&S alspe 3 Liagh laosd

5o 5)913).? slaodly 3l eolazwl b S8 9 00 ywS peliie WA d)gib)f o9y Sl I CY JERRVC NS

1. Davis 2. Polit, & Beck

3. Rubio, Berg-Weger, Tebb, Lee & Rauch 4. Average Variance Extracted(AVE)
5. Cross-Loadings 6. Fornell-Larcker Criterion

7. Heterotrait-Monotrait Ratio (HTMT) 8. Theoretical Saturation

9. Partial Least Squares Structural Equation Modeling (PLS-SEM)
10. Covariance-Based Structural Equation Modeling (CB-SEM



Ty ¥ o ylond VY 093 ITAQ (S 5L Ca prte

Cygo > bylISST ul Lad (S Giagh Sladl jeye 9 (SPE Sog)S 5 Gres lraslas )b
dope )3 a8 2l 9 S5 gy Clodl SEes (ow)p g 4Bl ledes rasbas IS n L @)gps
9 olpl 0Yed Cmin 505 9 Sl 5wyl e 31,8 Ve b Gues anlas pldl | ax osds b slaodly ¢ a8
el 5,855, 51 oslatul b flge VOY 3935) o0 b Laye guie £l Size Sl 055 ¥ (sl eimen
505 o igmse

Caxivo 0y (Llid)lS g Sho )l plpde (0l @i sacbiuny Gk 5l bosly (oS al>pe
2 &5 e85 5 lol digad L] 3 asli sy YO Gliide (gySeigel his 4 drgi b 2ad gyl 2,5 SV
LS’ il Zuol oy Gy YUY g badol oy 51 aseas VY L cdlyd g JuoST Aol iy YoF oy
sy 3l asdllas s jd laolls (60 Slos clrdsuuw (S0l jolaiods Sl oo ¢ pNileo g I odliiu]
Ml Glygl ey plesle j3 oad adpdy (e3Ve8 slacs pi Jbo 5Sles b byl o IS dilolus jd 39350 419
olele o> 03jl (palls 9w 4l ¢ Slhlas 9w s (AlBL dgw andls Jold i (] A5 03 050
sl padls digy bl 5 (oo bngie (slaylins) (35 abe ol ) oolisal L 45 09 g olls o)l 5 ' ple
a5 (65w ylbinl w0 ) S (glan SV wlide Cg oyl 5 (g5l luen jolaiody cais ), Sa

Lodots Julxi gy
b ol ol 93 ol 0 odlissl & e j5 g 0358 pmeliae s (glyy Speuie el 3,50, il o hsS dls e 4
Slodl @olr 500 izen 5 P (sloogS g Gree sloaslas Bkl ekl (6)5lsS (slalgs ealinl
dopd sloanlas g (S95 (sbaog)S 5l (dpope b «ygps Cygo 3 g b el relae ()l 4 (g
i b alsyo cpl 603 () HSUSGL (28 g 08 (palide g gdge Oladl S35 (gw)p (inen g 4l LSl
SaS b o (sloojlo oy Lailgy calsl 3 el Cawndaty (g ykas gLl o8 g 03,58 polise pogad p> &S Mb S5
c\;'éL“»)L:;SL» dows sldaslas (Red g Equoge Sl = s‘5393l§ L;Lasos)f (Baos raslao )’l Jml> CJL)
2 8 S5 Jae laogle e Ly (opas 2 5 gldl Jpas b 35 dlye (ol 8 Caud S 15
Sluye Bl p e ()bl SVolao (o8 dloye )3 S (gejl g odly oo (ol 48,54 b,
il Sygps &S b o al g il s Gl Slewl lible 5 astus )3T 5l edlatul b oS cwl S
oalil 35 (VA a5es) Ll wlimel 9 (V05 as) ST cdling ,Solo sl il 51 dmosls ulos g s gl
Jde (S (S Slaye Jils  die g)lidle OYolke gy o (wlle @jlewl Hl58le 5 51 eolasel J> .ais
Wgad 03Il 4y yieS Camluss ¢ Jdo o yio @8 5 38 el w0 edliwl (gladotiie g Lo jusio oL dlaal & dn gl b

Cal 039 (gylel amals el Jloy (5,8 4 isliils g imgp Sliss] cunle

1. Return On Equity (ROE) 2. Return On Assets (ROA)
3. Broad Themes 4, Sub-Themes
5. SPSS 19



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo

TeA

ST A 30 m (i g 3 (S g )
1l 0391y b & (S Alspo 1 Glaghy (Lol sy sty (g Blaal 85 Jlai o L

Sasl jhy98 p ol Sh g dlul dx Il ol 3 Ses 9 (B, slacy e «gylul Hslateds
Silplas 5Ls 00 awll (Sb)liL slacubl oKy i 0, Sles o Hlul (0B Cuje 4 oliwd gl p
)08 56 (Shass 5 omle) b piie 4 ol 2By Cojo g byl Sl e dlal

a3 e 518 5l Cov |y oSy 5y 3,8kee g )l B, slacyje o sy 2o e 42

A

Y

A

¥

0

odd zykae (oSS gla i ccpeliae 58485 gu s sl p3Y @Blge ) daaslas Il (b opl p 095

ol

A 4> 10 (5 S A g LBl Juloxi
oot () JSK5) ol o olil wiepllsd (63509) 5l ¢S al> o )3 GimgRy (sesrde o)l gl Sl jslaied;
b imgh wlodl 5 S5 slrog S dslas | ol (slaodhy cuSy (gl @gd o sdalin V IS )0 o5 aigS

ol 0ds (b 5 Jolye o Lol Jae gl sl

ol ods Sl a8 Ao > inghy ol gla iy Ll ¢ jiagh Blaal 58,3 Jas o L

o odlazwl igs iy b lagye gosls 6)916"'.} Sy 35505 slrog S g res srdnlias 5l
o]

b ygye cgalr gty b pe SNl sl (p 3L jl eslitul b ggb5e lusl sy Ao )
Opelan ggoge Clodl SEres oyp (oped 5 4Bl ldludes laaslas 5 550 slaog)S
18y plomil (258 5 03 S (elide (o dnwgs g 0D (51585

395 Juols (655 Pl o 5 03,8 paliin pmga 53 o ol a2 )5 (525 B plas o ye
oy Sy og)S (ires sladnlas | sdelcidn bl edlitul b Jse slaojle o el
W s 8Ll L des sladislas picren 5 Egg0 Slod

sl 015 )85 Jhe (slaojl oo Lally) ogad 53 (o) bl Joan b7 dl o

i Al o 5> (imgSy gl ospie Juo dnug & (b oy sl gl Sl edlisel s cal> jo 3T 0

A

Y



T4

¥ oylowd VY 0,93 VAR (S50 Co e

S Al g0 53 GIRg (esrie Do la Anwgd 3,50, ) SIS



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo K

Sbog)S 5 baslas lal Gl 5l ol lgome V0T (Liagh slaojl) slae (sjlupgrie slaied;
sl Canddy (imgdy Eodse b Lo po 03,18 (geie W Cald )3 cigauio s 3,50 (2l b g 03 e Sl
Slogys Coaled g (el 0285 G115 Canles (pus 5 ) Jold) (3D Cusles slaojls (7 J5i2)
Ao gl dmes ) oad (S Bl dw o Cuwl oad 03Dy LS Cyge g Ay Sygeods ¥ Jodn 0 &) S
b lasiye (i (ogie Sogle I Sogd 53 (ingh Cladl @ola j9y0 lul g & s Giagfy cul (S
IS ol 1y cpl g Koy onis edlatwl o8y iy 2Slee 5 b 0B, cuie b bylL slaculE Way
dyedh polo bl sl y5l5 (et
Sl wlo)ke Cuenl coiia (Glal slacudgrge yogad ) Cueled wre Yl Sl (g s elul
5 2Tl o il 94818 & e Blal 5 cllis feiwe p50L fes L B (o)l cdlis
@Ol porde 93 b)) cpl )3 i)l g ansles BME) «gygtd BT (ol ot s
03938l go90 sl 4y g (lulid (Sludl lacudgrge Cusled dai 93 (lgisar etue 65Ok 5 (Rsrcdids)
5 ileosly 5> Cuslad (Al > Cuoled dn) dw casled bl Sludl e slacudgge 503 (ggm | Caol 00
b3l @lie (sladanad § el 0y00) (o)l S geanS hiadgn D9 Joli |y ()b oy 5> Cuales
2 aerde sladie plo ) jeax g b & st glaojls dlea (Y Jgia )5 )90 Ll dtus pyé bolad)
Ailosis oolisl o5y 5y 3 )Slas 5 )l 28y clacase b bk clacebl bls)l 4 by je cogpbe (slo e

LBl 2939
odalin ¥ Jods ;3 oS aigS lod Cawl oad oolatwl ¥ Jodn (3 248 polide ioles (glp 0 slaie Cpen
05 Ll sl 39290 ' g yiie 55 Capie b LLSI 3 o330 slagingly ollil Slosl 3wz pn g s
5 obel b bloy) 5 01 ololid (sladorts asl 005 lolid olljl (Mibsy oy cablB sl §) LS Slsica,
29 g b &S Wi (63503 3)le Sl oluly Sp 3Sles g (LB Cuje (damelin) g (sloinl (sladodi
b Sl 15 L b ladie )3 o)l b lasye Slegige 13 o] 4 dagi g gadge Cludl 3 4Blas
5 By Cuge sl “ilste oS5 pol loas 485 oaol ol S g 3Skes 5 ol (1B, slacuje
3 Al SBCalB o bl e sl 5 oS ol (53l e S i Ml iy 3,Slee (sloeorin
Sladl ygy0 izad g Ggade Sl (gl b el 0938l sl a8 )S5 8 Sitimgy g (g 3 0 Slas
A5 bl (gl adye Gl slayiie) (28 Omelie (635051 sl (Byre [ a3 LS [45) domin VY gy
o1 olitol [tmggy sloasl sy (AL el Ll Jleptmagy bl o Slanl 4y drgi b (55) pgo alo o )3 &S
(S A ye ol @ls elal Gl (sesrde Jio 0dd SB35, SeSa woled 53

ol 4Bl dmwg Do o sdlie V S5 43 a5 slaieS

1. Customer Experience Management (CEM) 2. Balanced Composition



My

¥ oylowd VY 0,93 VAR (S50 Co e

oARgR Oludl gl £ elae 50 £ 03 S (ol
foime 51530 s i) Ol
L Lagtyyl s S )5k edlas
Clail g cllie 943148 & g ¢ s
5VV) sl g coman )l Yo VF) x| 5 spm i ds 5 gy
7 YNF) 09,8l5 5 i eyl o \’)M o fsnd 9"“‘9%95(“5"‘; ol Ji s celes
(VYY) e g cpiylo (Yo V) g o | slaaS g Loyl cclyydo ¢ yilgh
(!
LQ . "
(sl 020 ccsilwodlyy (> )b)
(YY) By g ol 47 10) ST Jobeo 5 oS sl Al oS
{VVF) oS g 5 S suadles (V4VF) K5 5 L5
(Ve A) Lo g il (Y1) Lo 5 4, &2 yly Colls 4
. . ke S genS Giadign
Faaamgl g yzly {(V10) GhlSen 5 L8 (YY) Slhles clls
(YY) oK Sib (Y+10)
¢ B e (5550
(VVF) o2 5 55 (V0 +0) )Sen 5 josS > - s .
) ] Jrazs
5> 999 {VNY) ohlSon ¢ o £V +F) Siln s . )
) ke il o e
5 Sl (V1) i {VAAF) (o3 {Y+¥) oo
{YVA) 95 5 S5 4(Y10) ) Son
SO Y+ +) 5 LSod 5 LS 90 {0AAY) " png | S 205 olil 5l 650k) Lsy
(VVF) Lo g dcas! {1ARA) oty (V- +1) (Ll dnngs alie
(V%) 9o 5 uadys {0AAF) (65 102F) Jlo | 2blil Sp8ly $325z5k) sslane
OS50 (Y0 +0) (L5590 9 urtryg (Y +0) ()5 (2Ll 252l gjlwodly
(Ll g Sale {YIA) oL )Ken g 48 90 §(YNY Copdo My Coplo) glaalsg -
ol 5 Slale (YIA) pllen 5 ()90 (YIY) | Cypie iy Cypia) slaibog o e L et

122)) €3 (VAAY) Spegd 5 cpal £(VAQY)
(1295) JhLser 5 suls (13%+) Jan 5 5Vl
DS g dolissly s V2 +3) Ld)lglg 9 olSl
hlSen g zseelS (1239) Lo 5 bls £(123A)

(Y+)0) 90 £(¥+)0)

Jyaze dagi sy b dlal

(8 yudio 41)285 Cy pdo e

Copde (Jgase Copde) (pauass
byl UK o e 5)li8cnsd

(OBl g3 by 2bylik

1. Erhard, Jensen, & Zaffron
3. Isik, Jones, & Sidorova

2. Scherr, & Jensen

4. Webster



g 5 Sl ol gl bl p1 ke 43 Uy sogtie Joto ny

Y Jaas ol
O3 Olusl gl e £ (ebao R £ 03w’ (ol
oS (VAAY) | JmsS g S pols {(1R0) j9uits . ‘ ‘
) . 6)19.:,3 ‘@LQS cdwj)l ) é.gl.l.a dlmo\.a,,»
(Y VY) Ccols {VARF) minnasd 9 oo (VAAY) o ke
(Y+o¥) SN 5 Gk (YY) o550
o9 9 0995 I (Ve A) S g ld gp o5l
Sl (Sl (YY) 65l5 g b con (o8l (Y 0V . 35 LSy LSS
) > {(YWY) 915 5 Ol o gl £V V) e o8l s el b °;~>°)L;§>)

(Y- +8) 5 555l ez 1Y+ VF) (SIS 5 o Gl
Yo%) 9l g 9 QBU=551) (o BU=551) s

fdmes L Lol g Sy )55l ) RIS

5 5 (Y V) hHLSad g 3)La ) (Y VF) i | fClaasl g cllie g 3108 4y u g

(YY) GhlSen 5 ile Ve V) i | ) o fsbicdine 5 (2558l
laaS g La i) «lyyie oyuilgd i slaise Cueled
SN sixeS >

(Vo) T ol 5 Blym {VAAD) y5yer {1250) il

(Y 10) oY B (YY) 9055951y 5 VIR

5 0 89 9 3595 {VAVY) s 9 555 (V+IY) P CYC IS P U R WS

S e 03) ol 71T) ) g f135) O w5

‘(\‘~\\‘) =999 f(Y"\) ul)l_g.o.&a 9 5 f(Y'\Y)

ohhblly el s (Y V) jawdlgn €Y+ IY) coln
(VWM) Jele 9

S el (1B cuje

9 .A_o.'>| f(Y‘ ’\) L_<_SL' f(Y‘ ’R) ul)l_i.odb 9 u\j)yo
OS50 Y+ 2Y) 50 g sty (V1Y) )], So
VAAA) LS 5 lobaslg s (Y ++2) Ll Oilste S g wE S S

523 1T+ +¥) BgStal 5 Y10 ol fSon 5 geels
(Y2A)

)5.‘&.@ L )1599.“5 SrelKo & cul O] Oy u_mf n\b-).,o C"L‘" Dgud o odalio ¥ J&w 5 «S 439? Olo.tb

S gnS iadon o daly Cpiomen Nsiejls GEID Gy pte g ) geanS Gaiedgn 4 (ob)lib lacyblE sl
SFpe bl a5 W)l oin Gl geans (ool gd oo Cugl Slojle yatws (6553 b b Copte
el ep &S Lad dawgs g ()l bl Slojle (650 5 B Co e S gliesior jogas o )

1. Jaworski, & Kohli 2. Ansoff
3. Peteraf and Barney



Y ¥ o )low VY 8,93 IYAA (S ,5L o pte

el 03255 b 1y p3Y (S ylSe o dg winlgs 36 IS g lmolSsy S iy bulyd b obyljlk sl
b 5,385 b )lul 0By Cuje cu jolaieds oS wlie (sl (63905 slrdianas 5 b Shy g9y 9 WS Lais
oS (oS g iy et g loial { soladl 3 Shas S gl g5 Sl (1B, scuje Jl wculeg
ol o alaly onl 215 0313 i 4yl sospde ke 13 45 65 lod il 2 (ya38l S oalizal ocsll
o By 5 g (G155 cunlad il s (bylib e sladanas 5 el 0po85 (Koo b bl
29 i iaSl (slg s Coles 3L o8 )l 5 3,Skes gl (HB) e (el ) S
GBI Caelod N )5 5l Caeled 65 dw d Jluly 0By Cage S jslateds JI geanS (claoly K05 ol @
$9) e ol & (haS (slag e Cuolad 4 g (3 Cpolod Y fanl oSy s J ST o a5
ool waeles 2 itee (oagtdo Jho pobl 2 gy il 312 (6508 g et 58T g J S 3 5590 93
Pigd 3 yate oSy (Sl § () (i ((JEI Conled (Sl (Sl B ganS

Sy & Gl 3 (lagh (egrde ol (piBgR kel Sty 9 Slaal (8,5 a5 b cnlpl
S oo ey |y 2 d)lse SimgR
1l Ioy98 (2o SRy 9 dbl a2 5k @B 3 )Slas 5 06y Sacaje cluly polateds Nl

S Ol S i g et slal qoolaidl sl )0 (il Shy e S b
oS iy 3ySdosl B) slacajo b oloidny Jho ) (2b)lik Scubl dal) o uin gl ie 5> ol

ol 0as 48,5 00000 b S 5o plw g 0l d>gd (golasdl gladis 4 1add (sl 00 )y

S3lelS” 5L 3590 (swlil (obl5b slacubls @y 5y 5 Slas g 5lul 0By Coze 4 obiws lp Y Jlge

O 3D (e 49,55 Cupde & Cuwl 8D LS Ll ond Dot obylL Lol ol aiwy s
ol 04 039381 byl5L (glardsy yw slacull anws 4 ol

Caoled 4 pi (slaJde jd Cunl (385wl odd Lasuie 5 Ll (00,5 0950 45 5D Cupte g Slojlw
ol B3 55 oslig (gly ot ) (o0, S0 4SS o il 0 a5 S g (chiadon ¢ I3

95,35 151 ((Shaw g 2obe) (ol ko do lul 0By Cute g bylib ceabl fp daly 5 F Jlge

Saimd o 51,8 8L Cov ]y oSy iy 3,Skes g )l B, slacyje o sy 2o piie 4 Dl
s glopite 5 el 0p0; (Sl 5 bl ple lbacad wis gluls oole e it
a3 )00 95 4 ety Sl img 3 A4 Aiud (Sl sla ity Cuoled g (el o) (G40 Cupoled

D9y sleddy Gimgd ol ssysle 3l g sl ais (glo Ll

1. Economical 2. Social
3. Environmental



hAk3

i bl (gl Caoled p (gl 42 )Ly (0500 Joo

RIPE WPL P <l

S g (g anigh

asb/oleMbl cuis @
Slles b @
gyl Ll @

el 00095 (S USy

08 i b g [ S LSS @
bl Sl e
e b Signl S2)lSy @

1> Cuoled
yohum 5 53
oS oy o [ sl
o g @

bl e

by ool
S)lene sl Lle
laiby o slbcbil

aads gbodls

el 85 S5 o ol

oy Sy e

1 s
S s

O8I 3l sl 0 e
ool jl cblis

Sl g i Cusled
b R, o otk iy e
SN ges
soladl @ wolaiil @
nhv_.vuv_ . Ch-.o..L [ ]
Gl Gy @ B
Oilse Sy @ Ol Sy @

wblib @l shdaanad

(Sad)

S

Sphals g lshs
ol

OB (S Al po mlS (wlw! 1 (ogke Juo T S




o ¥ o )low VY 8,93 IYAA (S ,5L o pte

g3 Sbdws B
25T A GRS alspe jl gl (egpde Jdo g gy Slial (8,5 s 0 L ey ol (ol slaans
9 Lyl 3 (0,8 dudyd Mo (ibgh (egrde Jde slaojle | Suum bl (i8S L 5 b opl g (958l

(Canl 005 g0
D)1 3559 patins Ayl HS g (liadgr o (J3 Cuolod o )
D)1 392 g eaitune alail) (lojls jetis 550k g (LI Coolad (Y
D)1 3959 paiiuns dlagly il Copie g (LD Cooled o Y
)03 3929 eiiane dasly b1k SloC b 5 )9S chadon G ¥
2,1 3955 paiins dlayly SLLLL slacllild 5 il Copie p D
D13 3929 pains dlaily (ol 0555 (SobSe 5 Ik Sl e S
D)1 3929 eaitune alaily GLLIL mlie gladanas o L)L glacdll Y
205 392y aitns dlasly Il 2By Coje g el 0y00) S o A
D)5 359 paitiiuns dlaly Hlub 0By Cue g SbylL ple sladanas A
D) 352 el dlail)y 5y 3 Slas g ol 0By Cuge m N
Dgd o Jodsi Slojle yetune (6353L b o)L slacubl 5 ) gcns ciadsn o aaily Y
Do o Slojle yatuwe (6;50L b ob)ll slac bl 5 (Gl Co e (o by NV
2950 x5 ol 02255 (515 pb el L el 0285 (S g 23l SaellB (i alaly Y
g e s el 0555 5 35 Canled b (b lil wlie (slodanas 5 bl Slocubl oy abal, VY
Dgde s (oSl (slag s Cuolod b 5l (1B Cue g el 0055 (Kol o dlaly N0
D oo i (oSl slag e Cunled b jluly 5 3ySdes 5 ol (1B) Coje o daily NP

P 4> 10 (5 5 A g BABL Juloxs
(S Slape Sl gie 3l SYdlae g, Sl edlatl b hnghy (4 Alsje y3 4Bl drwg aspde Jio
N3¥lpy > Jib 51 48 aabun 3oyl 3l o0 (6y91,8" (slmoals caeldl y3 ad (gl Jae ol I sled ljdle s 5o
5 ol oo s el baosls oyl ooliwl b Jae g (6,135 ,b ol Jlie @jlowsl l38le 5 )3 gs o (g 5lwoslel fuST
a4 Jde byl sl (tFValues) gjblixe llae )08 ¢ 5)lulinl colpd pess clbs g0 )0 cogpe Jdo gl

d edlaw! »J C)“"

S50 30 Juwo Julod 5 L 5
LSea (s s 5 bl ¢losyS sl dopasls lele (sla)l) basls (obL epSoilasl Jae b bls)) 5



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo "l

5 5ol (HTMT asla 578 )Y 5 Jysb slhno ¢ blie Jlole slal) 115 s 5 (mojl "AVE Cyl,3)
canlio B3l (sbS 45 el Camsty IV 5l Gy (Je lapiiie ST (ol #logyS Gl bt sl ond b))
bgrye o c25eS 5 (+88) bk bl yite 4 byye $logyS Sl (gl o iy ol (6yS0jlul Jso
5 w30 Ol | (psllae Cundy ji odd (S olul S 5 (bh (el sl (YY) Jpamme cupte piie &
Copde Cubl & bgye e oS g (+/AV) ob)lil lacebl yuiie &) by pe okd (655l 5o oyt
o ol 01 oolital laojls AVE asls § s pSojll Jio (sl,Son sy solatods canl (+/AY) Jguaco
amde s 1D 31 Lt |y o) 4ye slbojles elas (sl 015 (5505l AVE plio ol Jlg o lasel Sl53le 5
S AVE s olel p o cunl odds dslrs  gwd &jgods AVE (23 ls o 3YL sladse slaojle <y
i)l sbieds sl pSoilil Jao gl Sen gl gy glisS g el Cusday /D ) G o> 4y (slaojle
oa8 o3litsl HTMT (a3 ls (pimen 5 55Y 5 Jygd e yile (Jilite (ole (sla)ly (slajline 51 e Je (1515 (1)
e el (S o8 QM) i Jgl aspe it slitl @ |y Juo STy 2l a3l 4w jo b
g Oy 5l omian s b SleMbl CudS 0 st oy Sy S e 20 el S geanS chiabgn ol
Jsl ape glayiie plo > (o9 & «DlMbl CuhS an oS €85 wnd g ggse b by plass
9 Conl yitune ) g’ hgp (Sllos Cubl g )W geus Shor (030l Cubil dn Gl oS (suiaiign ol
alsyo gl 5l Jolb adsl (pospde Jio 5 b Bls e I Bgeens suiadsn cobl ()8 an (I (e
NBleys 53 0)kgd 9 <8)5 )18 Jlaise iagh (2l (egrie Jde lyied Al iy yus Jlasl b piagl (S
colys llae )35 5 2kl colys ess sl > Jta ll ) Sl gl 45 1) Gal s <lasd

ol o 00l LS F o ¥ sla IS )0 i 5 4 (t-values) (g jlalixe

3 ltwl ol (pmods Sl 43 Widgs (oardo Joo Y UK

1. Average Variance Extracted (AVE) 2. Cross-Loadings
3. Fornell-Larcker Criterion 4. Heterotrait-Monotrait Ratio (HTMT)



Ny ¥ 05loni Y 2,93 ITAR (S )50 o e

(t-values) (g lolze 3l 08 Cdls 3 yidg3s 05tbo Jio £ JSUd

Sl Joo 305!
Galy gt 3 pldle Soland JlBles (295 op b orizmen 5 dpdiee cdalie ¥ USS )5 ] 4
olod gy ol il cwl VAS 5 5SS 0 telel (sl ond dnwlxe polie 4l (t-valUES 5 P polis) Z (¢ )blixe
eSS 9SS i Dyl Sl 53 g5 a0l R0 Slisabl aw > Jae 258 9 ol slaans b
Simgs opl b piie (clp (698 g bwgio RY ke saiasylis =l cwl o dlpiuiyg R" jlxe 668 g Lawgio
iy g (V) bylik e laaanas o Joame Copto slapite 4 RY Jhis 0 5aS oloo ol 53 .l
s 56 b)) glp e g |y YD 5 /N0 /oY olie (£T) b o5l Jlne sl s (VM) T ymeS
(VAM) 268" (galpiuiin polde a8 Cuwl odly s 18] (sl yidgh zul ¢ picmad Cuwl 03D Dl (668 5 lawgio
5 Sust et iomBsST Gimg 4 435 b (Yo VF) TSl anlio ;8L slopsize 1B i 55031l sl
ol a5y Wl S dloee e+ 1) Shaws gla e (gl ol (g pSoilul fT Lawgio 4 (V++0) © o

fvdl)g 04 d).;o)'l.ﬁ' L5>9)> Cuwl 0303 .)l.e(u..w d9§5 sz}uo cuzuuo ).u;l., u.}l)))‘ dl).g l) o[+Y0 9 ofoN ofe D

1. Henseler, Ringle, & Sinkovics 2. Hair, Tomas, Hult, & Ringle
3. Cohen 4. Kenny
5. Aguinis, Beaty, Boik, & Pierce



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo VA

(V+15) (S Jlana g Jdo sloiia (sl (VAM) (g8 Jlno 08,5 Jai 13 b 35 Jo (sl it (555 0185 jluns)
sl Jto (glopite (558 5 bawgito b oimd s b (sl pito (sl

wins w6 o3 Gl cwiga ) /YD g /N /oY polie (Vo) LEKen g s 503 (gow )
Jae sloyisiie (sl 0ad dslone QT jualio lodls sleniey (Q7) b peiie (SuiiS (dinsig )38 Jlhme (558 5 bagie
@ e cpyide olee cnl 3wl Jao sl piite (698 U lawgile (SIS it @58 Silo G piegR ol
2l olaisl (/W) (el 0,265 (Sl e e85 (+/00) b)l3k slpaly (s pb pie

@l Jro Bily 8 SIS osell Sl edlatl & casl o] Sl (V1Y) plSen o e imgh ol
OYolee o Jao byl (gly g 0)l0 (o0 )8 (S Slape Blas jhgy p b ()l OYOlke o Jio
0 e Jl ol b o9 odlatel S i (slojlme siiper Sk i (S Slape Sl gy (e )3 L
i Esose ol Lol losls sloiiny yebate ol glp |y RMShea 3 SRMR (sl jasls (¥+)V) il Ken
Sy syt b Ll 5,8 Culll ogns )3 g Sladsl dswg b )3 (sd (slaybine 45 wlod,S a8
023l bl el 1y <Y g SRMR [asls b5yl sl 1y /oA (]S abablocs) (glastial pyalio LosT .59 plos]
o ol (soarde Jio sl Bjlme (pl b b)) llg @lewsl )ljBle s (29,5 silosls sleiiy RM Sheta
Sl jpolie izman 5 25 ol M3 & olales plo 535 5 3 L o cul 039y /o8 5 /oA i

S glesd uilp Jae (YY) Ly Ken g yub (oolpiuiny il S dladls

0T 9 A5 Gl 2Bl Ll
Ol 2 g (o8 oy y 0ad (59105 (glaodls jloslitul b (gl o g (sySojlul Juo s 5 (b5))
5 Lzl e ol 0wl 5 (S alsyo 50 (S Alsyo ol wlal Bl dewgi ogede Jdo 45 5yl IV
3 3 o3lizal L e ool (sl,Sly ol (bl 45 33,5 oy oS gnn bon oMbl CuisS 1s) 4 (bl oyl
s ol Gl 81y algy HTMT (asls g S0Y Liysh (e ple ¢ blite Jolo (sla)ls (iny codliol 3590 (y3g) 4w
Jisl cpl dasye laasie 5 o5 pd 35k 3l gd90 s iy Jl e 45 3,55 20l 1) S geanS Bgn bl
5 & paly Gl syl dm S gewnS saiador Cubld sl plo b o9 4 OleMbl cuas x4 A s
o asls dle ool ol 51y sy (AT & g b g > (pes 4 ol wiins o] Slles <l
<y ooldlie el Jl3la s 53 Jue saome (il b g ud Blo ) geunS” (gliadon ol | dw S iy
doyo ol ol p o2 & Limgh cnl (kS agrde Jda el nl 2 ey b & (5pSoill e (15T
2a3 4 gl oyl b el o 03l L Y S 50 oS ol claisS lon 4y ey ol 4 oS dls o b g S

ol odd Bl Jae 311,315 olgy (sl ylre p3luionygl p Judoas «leMb] cyas»

1. Standardized Root Mean Square Residual (SRMR)
2. Root Mean Square Residual Covariance (RM Stheta)



4 ¥ o,lons VY 0,93 I TAQ (S ,5L o e

SRR LS 9T9 9 b
@ @ ply Copde g LLLL GBI gaw (RIE 4 Gol agh 3 ead dlidy )l (e o)l
ol s M & (ool bl oy plgreds oSt I Cunles (ilupgrie aSa) gl S (oo a8 B )b cpix
sl 1y 53187 s sl ogunea SIS (VIA cykig 5 Sib (590 IV (5 y30) oy (omghie sl 53
byl Liia & Glajls il Copta g Slojlo jatums 653k o g iadbgn sl ()l g sbx]
9> NS (o mrwy ol Slojle (B plo pimen 5 Sllee g L)Lk B ay 5 ctleS
092805 5 iz el VooV uin) Gimgl Slodl & el 0285 S pb Canles (3,505 5 (silupsrde
5 o a kS (6550 JSar (el 03005 b ypo 13 (bl (SacublE o 48 o a5l 4SS ol o (V40P
5 Lais sl e caslio adlojle 5 (53 hbud ( sleS cgtiodyl Wled lbdanad o5 Nod e el
9 0k By Coje B glatds aSh] pow bl Cualed I3 35 (el 0205 S g S8 4 il )|
ol & Sl glayist Cusled Slojl sl plo 5 QLG el e Hlul Sy 3l
oigyy Sl 2y Cualed pgw oS Slgisa |y ol gy cnl 5 g WS oo bl onll i b @y 5T Ll
WS o (Vo V5 £0y9,85 g i )byl VY ¢ puis)

Sl aaly 348 s cegrbe Jho g )la )3 umen g 4l BLEST >S9, Ao ) (e
Olry) (B ueles diilom o0 (Lol b ulie o (19381 0By 5 3)Sdes 5 jlul (0B) oo b (b)liL
3 S gt (st 428 Cypte (ST laite 5 ool 0285 S 8) (2B Canles ot
ol 503 G sl oad (Byme g Gilupgrde (VWY ()50) (2)liL sladby (o (sl ojl slal
o 2l B g (ol o5 0es 5 (B e (s)lul jolated &5 A8 oo Sl (EBgR (egie
03,5 o3l g iy paf 35 |y (arecinj 5 (eloir) 3 Shos sladomio ( Jlojt o o oolabl s Shoe ladoeis
5 M8y e sl jlgte S5 S s g ()T Bue S iy ladomi Iy (Dolte 5 jlgte cuS 5 g
VD 590 cdigasd (1) b (oo slade 3 & Cul (Slegdge dlor I G g iy 3 Slee sladods
g 9 SSSshal (g0 VooV GBSl V¥ ()90 g uyg N (2B g (Slgpd dglinlg
5 JbsS omelS ¥VF (ISl 5 Jliu S can] YoV oof,90 Yoo a5 elSsl ¥oe WSl ¥+eR
Wl 0l 48,5 00306 (YA jling 9 K8 ¢85 Y+ VD ¢ylos

2 0ad dakdyy (oogrhe Jho S o (Gl SIS ol Glude 4 (imghy ol slaaly
L)l geenS” (sloolShy lpte d o )3 B gemns saolsls plite 9 Ll (b ol Sl (ks
) ol drgs g cudlinds ol sl p3Y sl 5 2Ll Sl Alg oo (imgly cal szl Sl eslitl
Gl S geuns oSy e I8 5T alais a5 51y Vs 5 wlel 4S5 opl p imgh claasl .aimd dgu0
sloaidl ol p 938l sl o (J3I Cueles 35505 lojl Sl ple 5 2bLL lacehB sl

Mg gloolSy (e (ilgte 25 i 0,Skes 5 (1B clacuje (sl jlaion o Cusl ] Whe inoky



wedrutgl g Candlg ST Byl 5l Cuoled 3 (Mo 4 LS gtk Juo .

SE8 g 3 50 1) Sl poren il pibolinl (dastetiun 5 (slaal (oolall 4> aw o 4
Opde wh oS Cul 038 iao oSy 3 Slas g By Coje Pt Sl it 5 oL (el 000
Ay ol b ol 0 Sles S50 ueSle oty pa g el 0285 S pb wh S geanS slaelSs
S5 doolly il iy sadib I S pp Cueled 3929 ©yg0 5> il S 09 dagi ST ol 4 Bl S
000205 93 3y = 3y dlaly bl ¢l by il o o b 0By Cuje ds ¢uiS slatl IS jgbods g ol 0y
Sl waw )l jslateds ¢ uaSls o isy (ol u~°b 0355) S pb I Gy Cusled )5 5 ‘u*‘l’

. ......3%]))95W[A;J%L)“_,’_LoJ@Idw)lwsL;uJ‘wsébw)ﬁ)bthk

oS lgiint g (5 5 40
Gl anwg jolaiody ¢ylpl OV ed Caio o B gwS oSy ol idgh eavbe onjls wlwl y
9 ) g (sliadon ol aSil (ol s )l 1) 38 (ol Copde 5 I geanS aindon 1L (2b)liL
Caino HS S (sloolSiy) baolKiy wisl azily obyl5b cbeubl anog g 3bxl p 1y 43l cp i (8 Cypie
M8 o 95 0 AiiS ageans ¢ Slojlus postws (650 iy )l 1) 095 Jlojle yetiwe (6380l pdaw Wb ()l Y8
2 o u.»l:)l)l) e b L)"“b Cupde g )K9w‘5 Sloigh p{rySnnt O 4.‘::4‘) ‘_5‘)4 ‘_g‘o.\..b.)ul...w 9
Sdadgn el sl 4 (ol S (olpl DY ed o laolSy (Eagh oyl o oyl ool
& sl B caoles (gl &S it (D Co e drwgi 5 Slojlu petue (65330 13,5 S50 )5 gewS
g ol ey gsile Grad 4y 35 00 wald &S Ly (LB dnug 5 dbul w3 5 (g pdiliceml
)L; ()159 W.S LSL“’W 9 ‘_’J‘){.&’)) ‘_,’.1513 whw dlﬁS)\ d‘).g )159%5 Lg[tzsolib. &S uo)‘\f uwlw] L;Lmuasu:
ol 0313 dlggdy <yl

) NI ey olSin )il slaeblB o S oo AT (oolotiy opie w2l el 2 95
b 0355 (S )by 59y Wity o8 B o o ol 5 ol 35 Calo ladlSty (1B) slacye o)
cslio 23 lojlo 5 (6 pbalis ( obeS shiod))] clodiaad (wizmen g (5 ko 5 (51 008 el b Wow)
dlge b el dine; 55 09t ¢yl V98 Canino ol 0,0505 (d925l930b 4 o g b il IS 5l ol wlie
b yiie g UKJ*SJ‘L‘ L B cbaaild ilods LSS )0l 0 60V ed sladsly ilaiel drwgi 5 adsl
Ll ple gaawas o SLlL el o dal) ) 0sd e Couoe (BB Coje Sbol lab b sy
0 30 L;lf).w Caolod u.»s)s Shgo &S Lixo u)l ey fJJ)la d]owg}i.}:ﬁ gy w80 )K%MS dlf).w Caoled <o
o lodanas ()| imad g ol 05:00) (Sl 9y Pl Sl (63 b i 0lSsr el
o Ay %03 (S 5l D5 0 alS (IS8Tl liee 31 el (S o )3 g Ml R 35 bk
S gnS 52 3,8kos bl (2B) Coje dlaly izmen g oSyl 2By Cuje g el 0285 Sk
by el plo o oLyl leubl Sboj amd (0 Db o Jaw S gl yisy Caoled )yb o



R34 ¥ 0 lowd VY 2,93 YRR (S ,5L Cu o

Caolod oKy po &S Mool oo ) genS iy 0 Slas 5 lul 0B, Cuje a4y g 4Bl drwgl 5 Lads (315 S50 ysbay
@ 55) o5 5,8kas 1y fige ()8 lacd )l plo oa g amd dmugi |y g 03,8 9y 5 2wl 38 o 1y IS
Syl g 3V gd Canio (Pgoa V] d dngi b o ols jebdy bl ausly cueles (suaS sl yizo o u,,ob 0 34303 5
5 sleinl dlul 4 ilsie dngi )by dgng oK I sloial slacdgine 5 Jwiil ogas > oS 0L sl
el ol d2ly Jlis (bl sloasiz (938l G g 3 Slos 9 (B Cojo aprecin )

S wlk Bgens glpte 5 B GhRiagg 5 ohlicele (ingh ol laasl yuo)Sa )
2l Cpdiamess 1wl 039 olpl 3V b o ¢ imgh cpl ()lol Wges a5 bl 5l a3 1) cllasMe
doye D G gy S 08 Oldlles 5 biagh 4 mlo ple 4 o b preni 15 9,8 blasl bl
Coje & alitd jobateds (2blil (Sl dnngi g CtlinSS obul p (tagh cpl 3505 )b b (el
Slyicee gl onl 3 00 golae (cogpde gzl & 0l (Ui (hagh (pl (S Al pe @l Lol g Ik (B
B g b 4 Sawod (Slles el sSlen oKy 55 00 lacubl ple ey 5 dbol sly
ol g 39 0oLl 55 (S5 g el g (659lid drwg ¢ Sladl @lio (B lupj Jolid) Sleds ¢ Sluin slacybls
4Kl & Calie b 5 e e b €3 () b ke 1 laiagsy el sl |y Sl sdse 35
Olgieds (oSl (slaise g el 0y G158 IS g (Slaoly Cusles pils imgh cagrde ozl
2 okl (BB Cose 4 oliwd joated, Slojle sl plo 5 byl slacull sbol ol (ol it
4)1599»\“.5 dLmoKJ.g wl.o) 4 LS"L”‘“") 0450 uoya} 0 d}?b.))}.wf 9 b duwﬁ)) s 04 w; )JaJ
sl p3Y ueSle slasis g el 0255 (15 15

&bo
Ol 2,Sles 5 obylL lacubl daly o (WWAF) sl ( Slusl fdese (3l foyn; o baad Fals
.\YA_\ 'Yl K(\)R 5@[@)‘4’ W)J.,Lo

References

Aguinis, H., Beaty, J. C., Boik, R. J., & Pierce, C. A. (2005). Effect size and power in assessing
moderating effects of categorical variables using multiple regression: A 30-year review.
Journal of Applied Psychology, 90(1), 94-107.

Ahmed, M. U., Kristal, M. M., & Pagell, M. (2014). Impact of operational and marketing
capabilities on firm performance: Evidence from economic growth and downturns.
International Journal of Production Economics, 154, 59-71.

Airinei, D., & Berta, D.A. (2012). Semantic Business Intelligence — a New Generation of
Business Intelligence. Informaticd Economica Journal, 16(2), 72-80.

Amit, R., & Shoemaker, P. J. H. (1993). Strategic assets and organizationa rents. Srategic
Management Journal, 14(1), 33-46.



wedruigl g Candlig ST Bl 5l Cuoled 31 (o 42 LS o9k Jo 1y

Ansoff, H. 1. (1965). Corporate Strategy. McGraw-Hill, New York, NY.

Atuahene-Gima, K. (2005). Resolving the Capability—Rigidity Paradox in New Product
Innovation. Journal of Marketing, 69(4), 61-83.

Barney, J. B. (1991). Firm resources and sustained competitive advantage. Journal of
Management, 17(1), 99-120.

Barney, J. B., & Clark, D. N. (2007). Resource-Based Theory: Creating and Sustaining
Competitive Advantage. (First Edition). Oxford. Oxford University Press.

Caves, R. E., & Porter, M. E. (1977). From entry barriers to mobility barriers: conjectural
decisions and contrived deterrence to new competition. Quarterly Journal of Economics,
91(2), 241-261.

Chang, W., Ellinger, A. E., Kim, K., Franke, G R. (2016). Supply chain integration and firm
financial performance. A metaanalysis of positional advantage mediation and
moderating factors. European Management Journal, 34, 282-295.

Chen, H., Daugherty, P. J, & Landry T. D. (2009). Supply Chain Process Integration: A
Theoretical Framework. Journal of Business Logistics, 30(2), 27-46.

Chuang, S. H. (2004). A resource-based perspective on knowledge management capability and
competitive advantage: an empirical investigation. Expert Systems with Applications,
27(3), 459-465.

Cohen, J. (1988). Satistical power analysis for the behavioral sciences. Mahwah, NJ: Lawrence
Erlbaum.

Davis, L. (1992). Instrument review: Getting the most from your panel of experts. Applied
Nursing Research, 5(4), 194-197.

Day, G. S. (1994). The capahilities of market-driven organizations. Journal of Marketing, 58(4),
37-54.

Dehdashti Shahrokh, Z., Nategh, M., & Ehsani, R. (2017). Explaining the Relationship between
Marketing Capabilities and Business Financial Performance. Business Management, 9(1),
103-128. (in Persian)

Donaldson, L. (2001). The contingency theory of organizations. Sage publications series in
foundations for organizational science, Sage publications Inc, California, USA.

Dutta, S., Narashiman, O., & Surendra, R. (1999). Success in high technology markets: Is
marketing capability critical ? Marketing Science, 18(4), 547-568.

Eisenhardt, K.M., Martin, JA. (2000). Dynamic capabilities. what are they? Srategic
Management Journal, Special Issue 21(10-11), 1105-1121.

Elbashir, M. Z., Collier, P. A., & Davern, M. J. (2008). Measuring the effects of business
intelligence systems. The relationship between business process and organizational
performance. International Journal of Accounting Information Systems, 9(3), 135-153.

Erhard, W. H., Jensen, M. C., & Zaffron, S. (2016). Integrity: a positive model that incorporates
the normative phenomena of morality, ethics, and legality. Harvard NOM research paper
no. 10-061.

Fan, S., Lau, R., & Zhao J. L. (2015). Demystifying big data analytics for business intelligence
through the lens of marketing mix. Big Data Research, 2(1), 28-32.



Yy Y b)w AY 8,9 dyaa t‘;"g))b ""'.’.)i'\"

Fink, L., Yogev, N., & Even A. (2017). Business Intelligence and Organizationa Learning: An
Empirical Investigation of Vaue Creation Processes. Information and Management,
Information & Management, 54(1), 38-56.

Gold, A. H., Malhotra, A., & Segars, A. H. (2001). Knowledge management: an organizational
capabilities perspective. Journal of Management Information Systems, 18(1), 185-214.

Grant, R. M. (1991). The resource-based theory of competitive advantage: Implications for
strategy formulation. California Management Review, 33, 114-135.

Greenley, G. E. (2005). Market orientation in a multiple stakeholder orientation context:
Implications for marketing capabilities and assets. Journal of business, 58(11), 1483-
1494,

Haas, M. R., & Hansen, M. T. (2005). When Using Knowledge Can Hurt Performance: The
Value of Organizational Capabilities in a Management Consulting Company. Strategic
Management Journal, 26(1), 1-24.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet. Journal of
Marketing Theory and Practice, 19(2), 139-151.

Hair, J. F., Tomas, G., Hult, M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial
Least Squares Sructural Equation Modeling (PLS-SEM). Second Edition, SAGE
Publications, USA.

Hal, R. (1993). A framework linking intangible resources and capabilities to sustainable
competitive advantage. Strategic Management Journal, 14(8), 607—618.

Hatch, M. J. with Cunliffe, A. L. (2013). Organization theory. modern, symbolic and
postmodern perspectives. Third editon, Oxford university press. United Kingdom.

Hayes, R. H., Pisano, G. P., & Upton, D. M. (1996). Strategic operations. Competing through
capabilities. New York, NY: Free Press.

Henseler, J, Ringle, C. M., & Sinkovics, R. R. (2009). The use of partia least squares path
modeling in international marketing. Advances in International Marketing, 20, 277-320.

Hunt, S. D. (2013). A general theory of business marketing: R-A theory, Alderson, the ISBM
framework, and the IMP theoretical structure. Industrial Marketing Management, 42,
283-293.

Huo, B. (2012). The impact of supply chain integration on company performance: an
organizational capability perspective. SQupply Chain Management: An International
Journal, 17(6), 596-610.

Isik, O., Jones, M. C., & Sidorova, A. (2013). Business intelligence success: The roles of Bl
capabilities and decision Environments. Information & Management, 50(1), 13-23.

Jaworski, B., & Kohli, A. K. (1993). Market orientation: antecedents and consequences. Journal
of Marketing, 57(3), 53-70.

Jensen, M. C. (2009). Integrity is a matter of a person’s word — nothing more and nothing less.
Michael Jensen explains. Rotman Magazine, Fall, 16-20.

Jerez-Gomez, P., Cespedes-Lorente, J., & Vale-Cabrera, R. (2005). Organizational learning
capability: aproposa of measurement. Journal of Business Research, 58(6), 715-725.



wedruigl g Candlig ST Bl 5l Cuoled 31 (o 42 LS o9k Jo e

Kamboj, S., Goyal, P., & Rahman, Z. (2015). A resource-based view on marketing capability,
operations capability and financial performance: An empirical examination of mediating
role. Procedia - Social and Behavioral Sciences, 189, 406 — 415.

Kenny, D. A. (2016). Moderation. Retrieved from http://davidakenny.net/cm/moderation.htm

Kimble, C., & Milolidakis, G. (2015). Big Data and Business Intelligence: Debunking the
Myths. Global Business and Organizational Excellence, 35, 23 — 34.

Kowalczyk, M., & Buxmann P. (2014). Big Data and Information Processing in Organizational
Decision Processes. A Multiple Case Study. Business & Information Systems
Engineering, 5, 267-278.

Krasnikov, A.V. (2007). Examining the relationship between marketing capability and firm
performance. PhD dissertation, University of South Carolina

Lee, C. W., Kwon, I. G., & Severance, D. (2007). Relationship between supply chain
performance and degree of linkage among supplier, interna integration, and customer.
Supply Chain Management: An International Journal, 12(6), 444-452.

Lee, S, Kim B. G.,, & Kim H. (2012). An integrated view of knowledge management for
performance. Journal of Knowledge Management, 16(2), 183-203.

Li, S., Ragu-Nathan, B., Ragu-Nathan, T. S., & Suba Rao, S. (2004). The impact of supply
chain management practices on competitive advantage and organizational performance.
Omega: The International Journal of Management Science, 34, 107 — 124.

Ma, H. (2000). Competitive Advantage and Firm Performance. Competitiveness Review. 10(2),
15-33.

Mahoney, J. T., & Pandian, J. R. (1992). The resource-based view within the conversation of
strategic management. Strategic Management Journal, 13(3), 363-380.

Martin, G. S., Keating, M. A., Resick, C. J,, Szabo, E., Kwan, H. K., & Peng, C. (2013). The
meaning of leader integrity: A comparative study across Anglo, Asian, and Germanic
cultures. The Leadership Quarterly, 24, 445-461.

Miller, D., & Shamsie, J. (1996). The resource-based view of the firm in two environments: The
Hollywood film studios from 1936 to 1965. Academy of Management Journal, 39(3),
519-543.

Morgan, N. A. (2012). Marketing and business performance. Journal of the Academic
Marketing Science, 40(1), 102-119.

Morgan, N. A., Feng, H. and Whitler K. A. (2018). Marketing capabilities in International
Marketing. Journal of International Marketing, 26(1), 61-95.

Morgan, N. A., Slotegraaf, R. J., Vorhies, D. W. (2009). Linking marketing capabilities with
profit growth. International Journal of Research in Marketing, 26(4), 284-293.

Mu, J. (2015). Marketing capability, organizational adaptation and new product development
performance. Industrial Marketing Management, 49, 151-166.

O'Cass, A., & Weerawardena, J. (2009). The effects of perceived industry competitive intensity
and marketing-related capabilities: Drivers of superior brand performance. Industrial
Mar keting Management, 39(4), 571-581.

Penrose, E.T. (1959). The Theory of the Growth of the Firm. Oxford University Press.



Tye Y’b)w AY 8,9 dyaa t‘;"g))b ""'.’.)i'\"

Peteraf, M. A. and Barney, J. B. (2003), Unraveling the resource-based tangle. Managerial and
Decision Economics, 24(4), 309-323.

Polit, D. F., & Beck, C. T. (2006). The content validity index: are you sure you know what’s
being reported? Critique and recommendations. Research in Nursing and Health, 29(5),
489-497.

Porter, M. E. (1985), Competitive Advantage: creating and sustaining superior performance.
Free Press, New York, NY.

Prahalad, C. K., & Hamel, G. (May-June, 1990). The core competence of the corporation.
Harvard Business Review, 68, 79-91.

Ram, J., Zhang, C., & Koronios, A. (2016). The implications of Big Data analytics on Business
Intelligence: A qualitative study in China. Procedia Computer science, 87, 221-226.

Rubio, D. M., Berg-Weger, M., Tebb, S.S,, Lee, E.S,, Rauch, S. (2003). Objectifying content
validity: Conducting a content validity study in social work research. Social Work
Research, 27, 94-104.

Scarbrough H., & Swan, J. (1999). Knowledge management: A literature review. London,
Institute of Personal and Development (1PD).

Scherr, A., & Jensen, M. C. (2007). A New Model of Leadership. Negotiations, Organizations
and Markets Research Papers. 1-40.

Shahrokh Dehdashti, Z., Nategh, M., & Ehsani, R., (2017). Explaining marketing capabilities
relationship with organizational performance. Journal of Business Management, 9(1),
103-128. (in Persian)

Sigalas, C. (2015). Competitive advantage: the known unknown concept. Management
Decision, 53(9), 2004-2016.

Sigalas, C., & Pekka-Economou, V. (2013). Revisiting the concept of competitive advantage:
problems and fallacies arising from its conceptualization. Journal of Strategy and
Management, 6(1), 61-80.

Sigalas, C., Pekka-Economou, V., & Georgopoulos, N. B. (2013). Developing a measure of
competitive advantage. Journal of Srategy and Management, 6(4), 320-342.

Srivastava, R. K., Shervani, T. A., & Fahey, L. (1998). Market-based assets and shareholder
Vaue: aframework for analysis. Journal of Marketing, 62(1), 2-18.

Tsai, K., Liao Y., & Hsu T. T. (2015). Does the use of knowledge integration mechanisms
enhance product innovativeness? Industrial Marketing Management, 46, 214-223.

Tseng, S. (2014). The impact of knowledge management capabilities and supplier relationship
management on corporate performance .International Journal of Production Economics,
154, 39-47.

Vorhies, D. W. (1998). An investigation of the factors leading to the development of marketing
capabilities and organizational effectiveness. Journal of Srategic Marketing, 6(1), 3—23.

Vorhies, D. W., & Morgan, N. A. (2003). A configuration theory assessment of marketing
organization fit with business strategy and its relationship with marketing performance.
Journal of Marketing, 67(1), 100-115.



wedruigl g Candlig ST Bl 5l Cuoled 31 (o 42 LS o9k Jo il

Vorhies, D. W., & Morgan, N. A. (2005). Benchmarking marketing capabilities for sustained
competitive advantage. Journal of Marketing, 69(1), 80-94.

Vuksic, V. B., Bach, M. P., & Popovic A. (2013). Supporting performance management with
business process management and business intelligence: A case analysis of integration
and orchestration. International Journal of Information Management, 33, 613-619.

Webster, F. E., Jr. (1992). The Changing Role of Marketing in the Corporation. Journal of
Marketing, 56(4), 1-17.

Wieder, B., & Ossimitz, M. L. (2015). The impact of Business Intelligence on the quality of
decision making-a mediation model. Procedia Computer Science, 64, 1163 — 1171.

Wu, I. and Chen, J. (2014). Knowledge management driven firm performance: the roles of
business process capabilities and organizational learning. Journal of Knowledge
Management, 18(6), 1141-1164.

Xia, B. S, & Gong, P. (2014). Review of business intelligence through data anaysis.
Benchmarking: An International Journal, 21, 300-311.

Yang, J. (2009). Marketing Assets, marketing capabilities and shareholder value: an empirical
analysis of asset endowments and utilization. University of Massachusetts.

Zeithaml, V. A., Varadargjan, P., & Zeithaml, C. P. (1988). The Contingency Approach: Its
Foundations and Relevance to Theory Building and Research in Marketing. European
Journal of Marketing. 22(7), 37-64.

Zhang, X., & Xu, B. (2018). Know to grow: the role of knowledge integration in marketing
dynamic capabilities, Chinese Management Studies, 10.1108/CM S-12-2016-0239.

Zhao, L., Huo, B., Sun, L., & Zhao, X. (2012). The impact of supply chain risk on supply chain
integration and company performance: a globa investigation. Supply Chain
Management: An International Journal, 18(2), 115-131.

Zhao, X., Huo, B., Flynn, B. B., & Yeung, J. H. Y. (2008). The impact of power and
relationship commitment on the integration between manufacturers and customers in a
supply chain. Journal of Operations Management, 26, 368—388.

Zukin, S., & DiMaggio, P. J. (1990). ‘Introduction’. In S. Zukin and P. J. DiMaggio (eds.),
Structures of Capital: The Social Organization of the Economy. Cambridge University
Press, Cambridge, UK.



