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Abstract

The pace of advances in science and technology, human resources are construed as
the fundamental capital and driving force of any change in the organization in today's
competitive world where organizational survival relies heavily on the extent to which
the vital and strategic role of human resources is perceived and novel managerial
methods and techniques are employed to promote the employees’ motivation,
satisfaction, organizational commitment and organizational citizenship behavior. Hence,
a key task involved in human resources management is the implementation of
performance evaluation systems. Therefore, the present study commenced with an
initial library research to explore the necessity of evaluating employees’ performance,
its functions and modern methods. The aim of this applied descriptive correlational
study was to investigate the effect of employees' perception of financial and
nonfinancial evaluative measures on their motivation, job satisfaction, organizational
commitment, and organizational citizenship behavior. The research population
comprised 1,300 employees of Water and Sewerage Company in Ahwaz, Iran from
whom a convenience stratified sample of 299 participants were randomly selected. The
research data were collected via questionnaires that were piloted to assess their face
validity and Cranach’s alpha reliability. The research hypotheses were tested via
correlation coefficient and Structural Equation Modeling (SEM) using the SPSS22 and
AMOS18 software. The findings indicated that financial measures had a significant
effect on intrinsic motivation while nonfinancial measures had a significant effect on
intrinsic motivation.Both intrinsic and extrinsic motivation were found to have
significant effects on job satisfaction, organizational commitment and organizational
citizenship behavior.
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