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Abstract

The purpose of this applied descriptive survey was to measure the productivity of
higher education. The research population consisted of first level different university
faculty members and assistants from whom a cluster sample of 34 participants from
Allameh Tabataba'l University, Tehran University and Sharif Industrial universities
were randomly selected to partake in the study. The research data were collected
employing a researcher-made productivity measurement questionnaire comprising four
factors tapping quality, value added, efficiency and effectiveness. Smart-PLS software
was employed to confirm the validity and reliability of the questionnaire and the
structural and general fitting of the proposed model. The research data were analyzed
via SPSS software and dependent samples t-test to answer the research questions. The
findings demonstrated that overall productivity of higher education was below
expectations and that higher education productivity facets including quality, value
added, efficiency and effectiveness were far below favoured averages. The findings
accentuate consistent measurement, causal scrutiny and planning as prerequisites for
productivity enhancement of higher education.

KeyWords: Added value, effectiveness, measuring productivity higher education,
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Success rate
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Performance

0.542
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-
Coordinatio
nand
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tion with
other
systems

0.635

0.570534

0.7626

0.7989
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Employee
participation

0.837

0.581

oSk
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Table 2: Divergent Validity
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Effectiveness efficiency Value Added Quality Structure
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0.8819 0.400221 0.440038 efficiency = 1\
0.8723 0.46123 0.52315 0.453600 Effectiveness (i il
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Table 3: Test the normality of research variables

Effectiveness | efficiency | Value Added | Quality Variables
0.532 0.764 0.551 0.670 | Kolmogorov- Smirnov z
‘ .
0.000 0.000 0.000 0.000 Sl gl
The significance level
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Table 4: One-sample t-test to evaluate quality status, value added, efficiency,

effectiveness and productivity

Test value=3 ¥ =i Gij

%00 OL'QEH.“LL 8 MJ\AU.'\MM Lsé\je%ﬁ
Assurance distance 95% | .8ila The Degrees T ilia
NIRRT Oy 518 mean | significance of Variable
Topedge | Bottom edge level freedom
0.11 0.33 2.56 0.000 33 4.25 Satisfactioncybs
olecin dile g 40
0.12 0.37 3.78 0.000 33 4.29 | Experience and
background of the faculty
0.12 0.30 2.84 0.000 33 4.23 | flexibilitycs ni—slasil
Olods &y (puwyiwd jd clae
0.14 0.34 2.37 0.000 33 4.26 | Justice in access to
services
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