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Abstract

We have done this study intending to examine the effect of the technology development of
the electronic service quality improvement in health care (a case study: Soroush Fanavar Pars
International Group). This study has a practical aim and its method is descriptive survey and
correlation due to simultaneous examination between several variables. The statistical society
of this study consists of all managers and staff of the Soroush Fanavar Pars International
Group that we studied 245 as the sample obtained by the available sampling method. We
obtained the required information through the questionnaire and analyzed them through the
descriptive-deductive statistical methods and with the help of the SPSS and Lisrel software.
The results obtained from the course analysis by the structural equations indicated that the
technology development affects the electronic service quality in Soroush Fanavar Pars
International Group.

Keywords

Technology development, the improvement of the electronic service quality.
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