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5. Perceived Organizational Support
6. Organizational Citizenship Behavior



ey o SLaOly, ilwadl g S

wlﬂé@l&ﬂﬁw\@éﬂlﬁdusyw)u)}ky‘yb-dtbdcumwlb
Wl IS 51l 0SS i 5 Shas Los STysl Slosle Colas 5 ot lisolsy (g5lediasl 5

Qb)‘bb?}db)bdxjjp)w)dk)‘)&WMQL&JSQLL.N‘JQLA:}‘OL&)})[S

e s Sl
LSy, gleddl g

b el )3 sl 3l 0 530l sl (gl r)'Y Lyl o sl gy ot LS00, goletnll s
YA O 5 g al) 0T 53 o8 o uler] 2alS b Sails ulesl a5 0 G2 b 5l
s 5l 53 LS8 O g | olediall s (Bowen & Lawler, 1995) ,5¥ 5 055
LS plapion 5 SLIGlda ) s gazme (@Bly 53 il o Zpl8 5 215k (il (Db
5ol Sl e s Olosle LS 5 sy by L3 33 e bl 5 s Sauls anu s
3y o odal (3ladiadl 5 S o 13 eslinal 550 Olesle Slaal le 1 (550 Ll
(il 65,8 oLl (g3ladiall s 5550 53 e o8> 55 4 (Spreitzer, 2007) 5 !
oS QL 2 585 A5l (gletiall 5 gl b ol see Ll L5 gy oS ol 5 S
5550, (05 o S Slle cos glajbsle 5 bl 5L 0L > SHlie 5,8
Sy g S hme > bl Bl 5l sledially Sloas 4 o kil
2 L O, S xSl Bl Slae 4 sdadir e e LSO, (3Ll
OYA) zlr 5 saly Kb Olsle 5 Jad 5o 05 S8 4 o LT slassly 5 STyl
Dy 5 gy b oS Liles S Olgie e o gba il S 51 (SO 1 o liols) gsledil 5
5 0Ll 51 B ) W1 gy ol Cate Steas ik 3 Sles 5 Glole s el
5 s Sl 5 OLSLIS chwdl s e (58 St s lalis alaly 48 5l OLES (VY40 Ol ea
Calos «ose e S b 2V (S (ludall s ls 525 Oleslur 3 (25 las s

Lo 5 3 sn saObsle asle o Sge Al 31313505 OLS, 75 50 & 5 Jrals 5 Jas



;ju}jusﬁfg\‘ml;@ul@bysfq\.w&b;qa@;-uouju.mt{@fujqﬁy

A0 oLas 5 oldlenl) 15505 5L

skl S lal Slojle Coles
350 VAAY was o3 Js 3 S @hINA%Y Jl s oL L sl | elens ) asla o i
Dol g a5 A oSS S 5 (SegpnsS Lo i V4 Jlo 2 5 235 15 Ol kS a5
21 Sl ol alex 0l 5l ks sbul & ol (gl tdy 8 s 0 oloix]
Lyl el 51 (sl 4o sozms &5 ol (Glodzmy Sl § b 50 Colaz g same 53 3,5 00 2
ol Sl Sl Colem 5 O Coss 5 Gl 4 e LIy e Olosle glas,mly
s slasl Colam 5 K Gl o3Il as U Oloslu oS ol -l b adasly s sl 3 bl
3Tl OYAY Ol es 5 Obilels) a0 0BT s st 5 ols, 0L 5 ol BB 55 )
Slr s 4 o ool sl Slems Olosle syl a5 3 IS 5L ol el ol Slesle cole
S by eda STl Slesle cole 51 VL Ol 8 SUS S ol BB coanl 5l 6ls,y 5 onlane
S5 ol S Sl Salem 51 STl (83l 3 Sails dial gt Olasle 4 (6 kg dgaS S e
ks el e 355 sl a3l Codbgn Oz 5 SRlal 5 ol & il 53 (g
yome b 428 a3 o 3 QLSS ol 555 5 by slaasl 45 S o AT &5l

(\Ya¥ cdw| ) j‘)@t’) .,U‘eaj_.»

Ylile s 48 by,
44. \) LSJ‘JJJ«“:’ )L:é) CM‘ \QQ/\ JL.A JJ QK)‘ )L u,:.’;w:u GJL"JLA )Lﬁ) CJL:JJ‘ JJ
(142Y) S Lils a8 (s les 5 (VAYA)S 5L e 'vd)&aﬁ&:g}iu" poete ol g0

L leslagdis s Lk, ol BB Sl 5 iy gk, 5 ik s s Ole

7. Extra-role behavior (EBR)
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Abstract

To overcome the complexities and acceleration of the challenges we face
today, the success of an organization is likely to depend on how much the staff
can be empowered. Psychological empowerment is a relatively new conceptual
concept in the management and organization literature and perhaps one of the
most controversial topics. The present study intends to study the effect of
psychological empowerment, citizenship behavior and organizational support in
order to achieve the necessary mechanisms for promoting job performance. The
research method is descriptive-correlational and is a type of structural equation.
The statistical population of this research includes 110 managers and employees
of Ministry of Labor, Social Co-operation and Social Welfare of Kerman. Using
a Morgan table, a sample size was 86 for this study. The sampling was selected
by stratified random sampling. A questionnaire was used to collect data.
Confirmatory factor analysis was used to determine the validity of the
questionnaires. Data were analyzed by AMOS statistical software. The results
showed that psychological empowerment has a significant effect on citizenship
behavior and job performance. Also, the effect of organizational support on
citizenship behavior and job performance, and the effect of citizenship behavior
on job performance is significant.

Keywords:

Psychological Empowerment, Perceived Organizational Support, Job
Performance, Department of Cooperatives, Labour and Social Welfare, Kerman
Province

1. Phd Student, Departeman of Management, University of Tehran, Tehran, Iran
2. MSc., Departeman of Management, University of Tehran, Tehran, Iran

3. Professor, Departeman of Management, University of Tehran, Tehran, Iran
*Corresponding Author khanifar@ut.ac.ir



