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Extended Abstract

Introduction

Increased population, economic development of societies, the rapid growth of cities, and lack of
attention to natural areas are the factors causing degradation of natural zones surrounded by
urban texture, and environmental issues. Ignorance of tourism potentials of urban ecological
areas and lack of tourism management in district 9 of Isfahan have led to degradation of some
gardens and agricultural lands, as well as non-optimal use of natural attractions over recent
years. Therefore, this study was conducted to evaluate the management status of urban
ecological textures in district 9 of Isfahan, Iran.

Methodology

The present research is applied and descriptive-analytical in terms of purpose and method,
respectively. Regarding the study field, research method, and diverse aspects of the studied
subjects, a hybrid method of bibliographic (using books, statistical references, and observing the
studied texture) and field studies (map of current and past situation, questionnaire, and
interview) were used. The statistical population comprised District 9 of Isfahan Municipality,
and the sample size included 15 managers and experts in urban ecologic textures of Isfahan. The
study was conducted using the STAR method.

Results and discussion

Findings in the field of texture management in District 9 of Isfahan show that in terms of
legislation, currently the law of Article 14 of the Municipal Land, Clean Air Law, Law on
Preservation and Expansion of Green Space in cities for tissue management has been approved.
Municipality and Agriculture Ministry are responsible for texture management planning which
Municipality prevents any illegal construction through control and surveillance patrols. The
agriculture Ministry also monitors and controls these lands. Regarding resources management,
Municipality allocates a part of toll revenues to the development and preservation of Nazhvan
Zone. According to the findings of ecologic texture in District 9 of Isfahan, this texture is
managed and protected by the Agriculture Ministry and Municipality, Environment
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Organization, Regional Water Organization, and Ministry of Energy. The current situation of
the ecologic texture of District 9 is not optimal in terms of development and urban upgrading.
Furthermore, the relevant rules are not efficient, and people cannot use their land optimally.
According to findings associated with ecotourism in District 9, some factors have caused
improper economic situation of studied texture. These factors include lack of ownership rights
of farmers who cannot benefit from revenues of agricultural and horticultural products, lack of
tourist attraction plans for the development of ecotourism and agricultural tourism, absence of
medicinal plants and gardens to develop this industry and its financial benefits. This area
presents considerable social characteristics so that neighbours have indigenous and rural
structures with neighbor-oriented culture, local communities, and family relations near the
construction and neighbouring blocks. On the other hand, all measures and actions are pursued
by trustees in neighbourhood. Environmental features of the studied district can be seen in the
Zayandeh Rud River, surrounding areas, streams, rivers, and Madis (rivers that join the
streams), Atashgah Mountain, etc. Cultural characteristics also include indigenous and
neighbourhood texture with local customs.

Conclusion

Results indicated inappropriate current management situation of the ecological texture of
District 9 in Isfahan. According to obtained results of t-value, mean values of texture
management (-7.15), ecological management (-0.13), and ecotourism (-9.15) were significantly
lower than the average rate of 3 (Sig<0.05). Therefore, the obtained t-values proved the non-
optimal management situation of all three dimensions of texture management, ecological
management, and ecotourism in District 9 of Isfahan. The results also signified that the
weakness in the regulations, lack of proper planning and negligence of the principled land uses
have caused the region’s ecological situation to be presently not desirable. In this study, a model
has been offered and its application can be accompanied by positive results for the improvement
of ecotourism management in district 9. Based thereon, for better management of the ecological
textures, especially in district 9 of Isfahan’s municipality, attention should be paid to the aspects
of urban texture, ecological texture and ecotourism management. Therefore, it is necessary for
managers to recognize and analyze the current situation in these dimensions, and pay attention
to them in planning. Accordingly, some strategies must be adopted to improve ecotourism
management of urban ecological textures of District 9 in Isfahan. These strategies include
improving structure quality, coordinating associated organizations, participation of people in
comprehensive tourism plan, protecting resources and security, exploiting ownership rights and
economic revenues, promoting quality of natural spaces and areas, and developing ecological
zones.
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Extended abstract
Introduction
Urban areas are often considered important tourism destinations due to their historical and
cultural attractions. Urban tourism creates a great cultural, social and economic opportunity for
the world's metropolises. Historical and old textures, due to the nostalgic, architectural, cultural
and valuable buildings that are symbols of the economic, religious and social conditions of that
time, are one of the vital, influential and important urban tourism destination. However, these
days, with the growth of urbanization, the land use of these textures has been changed and
deteriorated. In this regard, the approach of tourism in the field of reviving the old textures of
cities, especially textures that have historical value and identity, has been considered. District 12
of Tehran, has not yet achieved its status as an active, coherent and organized destination,
despite the presence of valuable monuments, which play vital role in preserving urban
authenticity and identity and also as an important tourism destination and a significant source of
income. In this regard, it is necessary to make special planning. The tourism development
approach, as mentioned earlier, provides a beneficial basis for the preservation, revitalization,
reconstruction and development of such textures. The same method that has been used in
developed countries for many years and to be implemented in our country requires the study and
analysis of appropriate effective factors based on the conditions of the region. The main purpose
of this study is to identify the main effective factors on the tourism development in historical
valuable textures and then analyze each of the factors on the development of tourism in the
historical texture of the district 12 of Tehran. Also, as mentioned, the importance and necessity
of the research was determined with regard to the current situation of District 12 of Tehran and
the need to preserve its valuable historical texture based on a new approach. Therefore, main
research questions are as follows:
1. What are the effective factors on the tourism development of historical valuable textures?
2. How is the impact of each factor on tourism development of historical valuable texture of
district 12 of Tehran?

Methodology
The present study is an applied and a descriptive-analytical research in terms of content and
methodology. Required information was collected through the library and field method. The
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statistical population of this study includes tourism and urban planning experts that finally, after
sample calculation by Sample Power software, 246 people were identified. Also in order to
analyze the extent of impact of each final factors on the dependent variable of tourism
development of historical valuable texture, quantitative software Smart-PLS has been used.

Results and discussion

Finally, through reviewing the literature of the research and theoretical foundations, six factors
including welfare, access and infrastructure, attraction quality, mental image, financial and
human resources management and security have been identified as key components of tourism
development of historical valuable textures. Then, the effect of each of these factors has been
investigated via the Smart-PLS software. According to the results, all 6 factors and their impact
on the tourism development of historical valuable texture were significant. According to the
path analysis, the safety factor with the path coefficient 0/391, human and financial resources
management 0/250, welfare facilities 0/224, mental image 0/177, access and infrastructure
0/141 and attraction quality 0/132 have the most impact on tourism development of historical
valuable texture of district 12 of Tehran.

Conclusions

From the point of view of experts, it is clear that historical valuable contexts play a key and
effective role in the identity of a society, city and country. The tourism approach has been
considered in the field of reviving historical textures for nearly two decades. The development
of tourism not only preserves and revives historical textures, but also leads to economic
prosperity and social dynamism in urban centers and historical textures. Accordingly, experts,
especially the World Tourism Organization, have proposed standard criteria in the field of
effective factors on the tourism development, which have a comprehensive and specialized
perspective and can be said only in the light of their realization can expect the development of
tourism, especially tourism in historical textures. Based on the results obtained from quantitative
analysis in Smart-PLS software, it turned out that the security factor was ranked first among the
other ones. Also the mental image factor which is one of the distinguishing features of the
present study is also ranked fourth and ahead of the two factors of accessibility and quality of
attractions, that implies the importance of the cognition and perception of tourists from the
region. Therefore, in light of the discussions explained, it can be said that the present study
differs from other ones in this regard.

Keywords: Tourism development, historical valuable texture, District 12 of Tehran, Smart-
PLS.
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Extended Abstract

Introduction

Ethnic tourism is one of the types of tourism that is done to observe the lifestyle of local
indigenous people. The purpose of this type of tourism is to understand the culture, customs,
religion, type of clothing, language or dialect, spirits, food and quality of accommodation and
many other cases. It is about different tribes and nomads. Having multiple ethnic groups can be
considered as a positive opportunity and characteristic for a tourism destination, provided that
proper management, security, culture, competitiveness, principled and professional marketing.
Because tourism is very important in the global economy and is an important source of foreign
exchange earnings for countries, as it accounts for a large part of planning and investment in the
current world. The high priority given to ethnicity and ethnic groups reflects the potential
marketing opportunities offered by ethnic marketing for businesses in advanced economies and
tourism development, and due to the growing trend of tourism and the desire of more tourists to
get acquainted with the ethnicities of other countries, it is expected to take advantage of these
potential opportunities. Meanwhile, the city of Tehran as the capital of Iran due to its
administrative-political centrality and the existence of more facilities and resources as an
immigrant city of all different ethnicities and races throughout the country. This can become an
opportunity for ethnic tourism in the city, despite the problems. But looking at ethnic diversity
in the city, the problem is that a new concept of ethnic tourism marketing that responds to this
diversity has not been specifically addressed in the tourism marketing literature. Given the
above and the purpose of the research, the main question is as follow: What is the ethnic
marketing model for foreign tourists?

Methodology

The present research is an applied one in terms of purpose and descriptive-analytical in aspect
of content. The method of data collection is the predominant method of library and field and
with the help of questionnaires. This research has used the literature on the subject and the
meta-combination method, as well as expert surveys using a questionnaire and the Delphi
technique. In this regard, the 10-member list of academic experts as well as 10 managers and
specialists in the field of tourism were selected. For the validity of the questionnaire, the group
of experts who helped in answering the questionnaire was used and for the reliability of the
questionnaire, the Cronbach's test method was exerted. The obtained value from this test was
0.821, which shows the correlation between the questions. Kendall agreement coefficient was
exploited to agree on the poll.
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After defining the dependent and independent variables, a researcher-made questionnaire was
designed and the validity of the final research model was tested by using of structural equation
modeling using PLS software program.

Results and discussion

After the reliability of the questionnaire in the first stage, Delphi has been equal to 0.937 and
because it is higher than 0.7, it is acceptable. The Delphi questionnaire was administered in
three rounds and in three time periods. In the first round, since all the proposed factors were
somehow the same as those presented in previous studies, no new factors were added to the
research at this stage. In the second round, the reliability of the questionnaire was equal to
0.889. Also, Kendall coordination coefficient, which is to check the consensus of opinions, was
calculated by SPSS, which is equal to 0.12. In the third round of Delphi, Kendall coordination
coefficient was calculated for the questionnaire, which is equal to 0.137. In the third round of
Delphi, in all indicators, at least 90% of the respondents considered the indicators to have a high
and very high impact (average above 3).

Conclusion

The results of this software program showed that ethnic food, strong marketing and
acculturation indices have a direct and significant effect on ethnicity index. Acculturation index
also has a direct effect on adaptation index. Finally, the two indices of ethnic food and ethnic
marketing indirectly and indices of acculturation and ethnicity and adaptation have a direct and
significant relationship with the main research variable, namely foreign tourists. According to
the obtained results in today's world, the importance of tourism cannot be ignored. In many
cases, the importance of tourism is seen only in generating income and job opportunities; while
the importance and greatness of tourism is not limited to economic interests and If planned
properly, it can improve indicators of social justice, living standards, public welfare, regional
balance and equilibrium.

Keywords: Ethnic Marketing, Ethnicity, Ethnic Food, Foreign Tourists.
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Extended Abstract

Introduction

Religious tourism is one of the oldest and most popular forms of tourism, especially in Iran. The
purpose of this study was to investigate the tensile quality of urban spaces in Moharram decade
of Zanjan and its effects on the development of religious tourism. The purpose of tensile factors
is tourists’ perception of tourism district attractions. Tourism infrastructure, atmosphere, social
environment, welfare and tranquility of tourists, transportation, service development, the
popularity of the tourist area and other related factors are among the factors of tensile. Pull
factors lead tourists to better choose their tourist destination. The quality and variety pattern of
pull factors encourage tourists to revisit the place. In religious tourism, the ceremony and
mourning quality, the spatial and environmental quality of the space, the various services
quality such as medical, media, catering, religious accommaodation are effective on the selection
and re-attendance. Although in religious tourism, epistemological, religious and doctrinal
factors have a greater impact on the choice of tourist destination, still psychological factors
resulting from the spiritual space of tourism along with spatial-spatial quality can make tourists
more satisfied with the tourism space and Lead to the desired spiritual and mental memory of
being at the destination and reproduction of tourism.

Methodology

The present study based on descriptive-analytical method has examined the pull factors and
indicators in Zanjan city in the mentioned ceremony and also has explained the role of these
factors in the development of religious tourism. The sample size was randomly completed with
160 sample questionnaires. The data collected were implemented in SPSS software and data
analysis were performed by using of t-sample statistical test, Pearson multivariate stepwise
regression test and simultaneous multivariate regression. The variables were used inculding
Space welfare services, space management, safety, law enforcement and security services and
media coverage services. The Cronbach's alpha value for the total research instrument indicators
was 0.77.

Results and discussion

The tensile indicators of Zanjan urban space with a positive average difference of 0.74
were higher than the set standard (number 3) but require the development of
infrastructure to create more desirable conditions. Among the spatial tensile indicators,
the national and international media coverage had the highest difference from the
standard and indicated a more appropriate situation,so that the difference between the
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set average was equal to 1.25. Weak infrastructures such as parking, accommodation,
catering, transportation and so on have led to a decrease in the amount of difference
from the set standard and with a difference of 0.8 in the border edge of the set limit. As
in the two variables of parking and services Passenger, the average difference value is
negative and less than the standard limit. Therefore, paying attention to welfare and
transportation infrastructure is an inevitable necessity of urban space. Among the
variables, except for the three variables of safety and traffic control, passenger
transportation and parking services were in a low standard state that showed the
weakness of Zanjan's transportation services in supporting the ceremony. The examined
indicators were significantly related to each other at the 95% confidence level and
performed well with each other.This indicated the dependence of the indicators on each
other and the qualitative decline of the indicators leads to the qualitative decline of the
tensile capacity of the urban space. Based on the results of multivariate regression,
spatial tensile indicators separately explained more than 60% of religious tourism and
were effective on each other. Thus, the variance of the total indicators explaining
religious tourism was 100%. An examination of the effectiveness of the four spatial
tensile indicators on the religious tourism development index in multivariate regression
showed that the impact of indicators on tourism development was significant and close
to each other and mainly more than 37% were effective on the development of religious
tourism. However, the greatest effect was related to the welfare service index, which in
the above studies, the weakness of this index compared to other indicators was evident.
It is necessary to review the welfare services index of urban space and improve specific
programs by providing guides.

Conclusion

The results showed that the tensile indicators average of urban space in Zanjan were higher than
the set standard (number 3) and this factor was effective on increasing the number of tourists
with religious intentions. In the indicators of tensile quality of urban space, media coverage of
religious ceremonies in Zanjan city gained the highest quality in terms of tourists. According to
the results of T-single sample statistics, out of 25 tensile variables of city space, 22 were higher
than the standard and all variables had a significant level of acceptance. Lack of parking space
for tourists, lack and drop of transportation system and passenger movement quality as well as
traffic control weakness have led to a decline in the tensile quality of urban space in providing
tourist welfare services. It is necessary to plan, modify and prepare the above-mentioned items,
such as using the space of public-government offices and institutions, providing temporary
transport fleet from neighboring provinces, and smart traffic monitoring and control.

Keywords: Space Tensile, Tourism, Religion, Muharram, Zanjan.
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Extended Abstract

Introduction

Iran is considered as one of the most important tourism hubs in the world. Iran can be located in
a suitable position of tourist attractions in Asia and the international level due to some features
which include a long-standing history in civilization and culture, nature and various climatic
conditions, and other features such as numerous sanctuaries. This study aimed to evaluate the
capacity and potential of tourism within the Birjand County. The research method is descriptive-
analytical using Reynard, Pereira, Vikor, Coopras, and Kapland techniques. The current study
examines the potential of urban tourism to consider the performance management of Birjand
County concerning the sustainable development of urban tourism through these variables. It also
seeks to provide practical approaches to improve the current situation using sustainable
development. The purpose is focused on evaluating the potential of urban tourism within
Birjand County. The findings can assist the urban managers to enhance the level of sustainable
development of urban tourism and increase local satisfaction as well as the satisfaction of
tourists with the least environmental damages.

Methodology

The research method is descriptive-analytical. Information gathering has been done using the
desk — field, and documentary based methods. Reynard, Pereira, Kapland, Coopras, and Vikor
techniques have been used for data analysis; so that Reynard and Pereira methods have been
used to examine the tourism parameters, and after summing up the results, the city has been
leveled and ranked based on the potentials and capabilities of tourism using multiple attribute
decision-making models, such as Kapland, Coopras, and Vikor techniques.

Results and discussion

According to the geographical location and the placement of various natural and human
attractions in Birjand County to attract domestic and foreign tourism, this county is one of the
important tourist sites within Iran and the southeastern region of the country. Therefore, this
study is designed based on the triple bottom line approaches of imaginary effects (economic,
socio-cultural, and environmental). The results obtained from the Reynard method can be
classified into three main sections: “The number of historical monuments” parameter with 2.8
points from the total maximum final point. It has achieved the highest scores among all the sites.
Also, this site has the highest score in most of the assaying among other parameters; so that it
was selected as the best parameter with the highest score in terms of various assays.
“Determination of the borders of the registered monuments” parameter in scientific values with
2 points and “the number of historical and natural monuments” in complementary values with
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1.9 points, place in the second and third positions, respectively. The results obtained using the
Pereira method to examine the tourism capabilities of Birjand County indicate that these two
parameters have a significant difference with others in terms of numbers. Therefore, they have
obtained a high score which includes “the number of registered historical and natural
monuments” with 13.37 points and “determination of the borders of the registered monuments”
with 11.08 points which is considered as the highest point among all the sites. In the second
position, “the number of historical and natural monuments” indicates the obtained score on this
site. In comparison with the previous parameter, this will be less severely exposed to changes
resulting from tourism development. Generally, the studied parameters have lower points in
terms of scoring. This indicates the necessity of fundamental evaluation of the capacities within
these sites concerning tourism planning and development. We have achieved the ranking level
of development in the tourism sector of Birjand County through the combination of rankings
obtained from Kapland, Coopras, and Vikor models. These investigations indicate that in
Birjand County, Birjand City is the central city, and also Khusf, and Mohammad Shahr are in
extra-development, development, and lower-development conditions in terms of tourism
potential.

Conclusion

The current study examines the tourism capabilities of Birjand County in terms of sustainable
tourism development. It also considers the performance management of Birjand County
concerning the sustainable development of urban tourism through these variables and provides
some practical approaches to improve the current situation using the development of the county.
The results from combining Reynard and Pereira tourism models indicate that “the number of
historical monuments”, “determination of the border of historical monuments”, and “the number
of historical and natural monuments” parameters with 13.37, 11.08, and 9.04 points have the
highest scores among all the sites which have obtained the maximum score of tourism
capabilities from 20 points using this method. Therefore, in comparison to other studied sites,
this parameter has a high potential to attract tourists in terms of scientific values and
complementary values. The implementation of sustainable spatial planning through educational
programs, entertainment, etc. can lead to poverty reduction and job creation in the scope of
attracting tourists and increasing tourism tours in desert areas, in particular for the residents of
Birjand County. We have achieved the ranking level of development in the tourism sector of
Birjand County through the combination of rankings obtained from Kapland, Coopras, and
Vikor models. These investigations indicate that in Birjand County, Birjand City is the central
city, and Khusf and Mohammad Shahr are in extra-development, development, and lower-
development conditions in terms of tourism potential.

Keywords: Tourism, Sustainable Development, Reynard, Pereira, Vikor, Coopras, Kapland,
Birjand
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Extended Abstract

Introduction

The development of economic activities, population growth, increasing livelihoods,
environmental pollution, etc. have significantly increased the demand for the use of natural
environments and the need for tourism, and this has led to the increased demand of urban
residents for nature. In this regard, one of the types of man-made natural attractions that can be
used in tourism and leisure is natural man-made gardens that provide the human need for
contact with nature in urban environments. One of the most important effective factors on
tourism development is the accurate identification of effective components on tourism
development. Cheshmeh Belgis historical and recreational garden in Choram city, Kohgiluyeh
and Boyer-Ahmad province, with its suitable climate and variety of trees, is one of the major
promenades in the south of the country. By examining the dimensions of the factors affecting
the attraction of tourists to the historical and recreational garden of Cheshmeh Belqgis, it is
possible for managers to improve the quality of the environment, enhance the quality of leisure
time and increase the positive environmental effects of tourism in the city of Choram by
strengthening the effective indicators on the development of tourism. Therefore, in this study,
the main factors and indicators of improving the attraction of tourists to the historical
recreational garden of Cheshmeh Belgis as a sample of historical recreational gardens in Iran
have been measured.

Methodology

The present research is analytical, descriptive and survey one. The collection of research data is
based on library, field and utilization of scientific resources of relevant organizations. The
statistical population is tourists who have traveled to this region and visited the historical and
recreational garden of Cheshmeh Belgis. Due to the uncertainty of the number of tourists
(statistical population), Cochran's formula has been used in an unknown community. By
calculating the variance of the primary sample; sample size was calculated to be 301 people.
The sampling method is random. The main data collection tool is a researcher-made
questionnaire with 9 general questions and 56 specialized questions. Data were analyzed by
using of t-test, Spearman correlation coefficient, factor analysis and structural equation
modeling in SPSS and AMOS software programs.

Results and Discussion
Examining the behavioral criteria of the local community in relation to tourists in the historical
recreational garden of Cheshmeh Belqis by using of t-test, shows that from the tourists' point of
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view, the behavior of the local community with tourists in this historical and recreational garden
is in a desirable situation, which can be considered as an effective factor on the continuation of
the tourism development process. Results of the environmental quality index of Cheshmeh
Belqis natural historical garden with a significance level of less than 0.05 along with the
negation of the upper and lower bounds of confidence levels for the variables of access to
suitable space for washing dishes, sports facilities, proper access to health services and the
children's playground shows that the mentioned indicators are in an undesirable condition and
need an accurate planning for optimal development. In terms of access road indicators, tourist
guide signs and transportation facilities, the situation is also assessed as unsuitable. Tourists
believe that in this tourism destination, the situation of specialized and trained employees to
introduce the area and the historical and recreational garden of Cheshmeh Belgis, the situation
of exhibitions to introduce other attractions of Choram city, evaluation of local and indigenous
festivals of handicraft, local food, Local songs and instruments and introducing local traditions
to tourists, the situation of information units in the tourist spots of Choram city and signposts to
guide tourists to the desired location also need to be planned for improvement.

Conclusion

The results of the research show that in the opinion of tourists, the historical recreational garden
of Cheshmeh Belgis is considered as a desirable attraction and among other tourist attractions, it
has a suitable condition. Its beautiful nature and historical background have made it popular
among tourists and it is considered as a popular attraction. Such that tourists' assessment of the
peaceful of the environment, the desirable green space, the platform and sitting areas, the
beautiful landscape and the climate of Belgis spring have been appropriate. This set of
conditions has also led to the loyalty of tourists. In the inferential results, tourists tend to re-visit
the garden and as a priority to choose from other attractions of the city, the historical
recreational garden of Belgis spring has been considered. The desire to recommend the Belgis
Spring Garden to friends and family has been another sign of tourists' loyalty. This issue has
been reflected in the importance of preserving this garden and maintaining it for future
generations.

Keywords: Developmental Drivers, Man-made Tourism Attractions, Structural Equation
Modeling, Systemic Attitude.
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Extended Abstract

Introduction

Investing in projects, according to the industrial development guide of United Nations, is the use
and allocation of economic resources to achieve long-term benefits. The use of the word profit
instead of resources is due to the fact that the purpose of investing is not limited to net profit and
loss, but also has other benefits. One of these benefits includes the use of the tourism industry,
which has developed in the world, especially in developed countries, as a large sector along
with other economic ones. And it can become a basic industry along with other fundamental
ones such as agriculture, industry and services. The city of Rasht is located as one of the largest
urban centers on the southern shore of the Caspian Sea, which has natural features, topographic
features, river-valleys, forests, sea and historical sites. In recent years, despite holding various
exhibitions and urban events and using the environmental protection force and special attention
to sustainable development, management of Rasht city has not been able to make appropriate
exploit of the city's potential. Absence of strategic vision and lack of attention to the rich
cultural characteristics of the people of Rasht, has caused the city to lose its balance of strategic
planning structures. The city of Rasht is considered as an attractive and cheap destination for
tourists, but there is still no suitable place to compete in the world. Therefore, the explanation of
creative urban tourism development strategies is as a concern in the field of urban planning that
can increase GDP.

Methodology

In order to achieve the method and methodology of this study, a qualitative study has been
conducted with the grounded theory approach. The reason for choosing the grounded theory is
that executive techniques can be achieved based on this one. The aim of the present study is to
evaluate the situation of Rasht city in the aspect of creative city indicators. At first, it reviews
the indicators used in the world, and after selecting the indicators in accordance with the
background conditions of this city, it measures and quantifies them. The purpose of this study is
not only to evaluate the creative city indicators of Rasht, but also the main goal of this research
is to exploit the potentials of Rasht city, to provide solutions for urban creativity and to apply
practical strategies to attract domestic and foreign investment based on achieved strategies of
the research results. According to the above, it can be said that the present study seeks to answer
the questions as follow:

-What is the situation of the creative city indicators in Rasht city?

-What are the appropriate strategies for the development of creative tourism of Rasht city?

The present research is descriptive-quantitative one with applied nature. In order to collect
information, 393 questionnaires were completed through residents. The data were analyzed by
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using of binomial tests, correlation and exploratory factor analysis(EFA). Then, after analyzing
the statistical data, the proposed strategies are presented through the SOAR strategic model.

Results and discussion

From the data analysis, several central categories have been obtained: Restrictions of Rasht city,
popular culture, undesirable social structure, uneven and dysfunctional management, lack of
urban infrastructure, dysfunctional transportation system, weakness of education, overlapping
tasks of organizations and poor advertising in underdeveloped tourism have cause confusion and
imbalance in urban sustainable development and also have influenced strategies.

Conclusion

According to the consequences of the adopted strategies and based on the definitions of events,
tourism and sustainable development, it can be argued that the city of Rasht does not have
thorough cultural facilities and it is not possible to hold various events. One of the considered
and inferred strategies, is the creation of food festivals during different seasons, which can be
useful for the development of tourism and introducing the local food of this city to domestic and
foreign tourists. Teaching traditional foods of this city to tourists is another achieved strategy of
the research. Because in today's modern world, tourists are not just looking for entertainment;
their basic need is to acquire the indigenous culture of cities and countries and to spread it in
their own country. According to the research and the results of the analysis in order to achieve
the objectives of the research, there is a basic need to create valuable and educational places.
Establishing guidance centers in the city and holding training courses are other strategies that
we have witnessed a lack of them. Considering the capacities of Rasht city in the field of
creative gastronomy city and suitable cultural contexts among the people of Rasht city, it can be
expected the development of tourism with increasing the quality of services and products based
on providing the necessary training as one of the requirements of sustainable development, in
addition to creating the platform for people to benefit from the brand of creative gastronomy
city.

Keywords: Creative gastronomy City, Creative Tourism, SOAR Strategic Model, Rasht.
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Extended Abstract

Introduction

The concept of urban branding in the field of tourism is discussed when large- scale recreational
destinations and projects compete at the international level in order to attract more tourists and
large investments as well as to foster economic and urban development. This concept enables
the creation of an effective image and perception in the mind of tourists towards unique and
distinctive features of each destination. Such a distinction is made through branding so as to
encourage tourists to pay more in that region and increase the standard of urban life. On the
other hand, identity and culture of a city; as an integral part of the destination, are the key
element of branding that can improve created mental image by tourists. The presence of these
complex factors in the brand structure of a destination demands need the existence of elements
that convey the brand 's message completely and clearly to tourists and brings positive feedback
and satisfaction from the experience of the destination tourism product. Among different cities
and regions of Iran, Yazd is considered as an ancient urban civilization that has been inscribed
to the UNESCO world organization. However, it has failed to acknowledge itself as a successful
urban brand in the country and the world and also there were implemented only some progress
to distinctive branding activities.

Methodology

The aim of this study is to examine the branding potential of Yazd city by emphasizing on an
identity - based approach and other effective components on urban tourism such as culture and
destination image and the impact of urban tourism components on symbolic elements of brand
and finally the effect of brand elements on city branding. The present study is applied in terms
of purpose and descriptive- correlational in terms of data collection. The statistical population of
the study consisted of all domestic tourists who visited Yazd city during the fall in 2019. A total
of 265 (137 male & 128 female) individuals were selected by non- probability sampling method
of convenience sampling. All the tourists completed questionnaires of urban tourism and brand
elements. After calculating the validity and reliability of the tools, the data were analyzed using
mean descriptive indexes, standard deviation and Pearson correlation coefficient. In addition,
structural equation modeling and multiple regression model were used to validate the
hypothesized relationship.

Results and discussion
In order to answer the research questions and investigate the relationship structure of variables
in the model and the degree of power of foresight of independent variables (culture, destination
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identity and destination image) on the dependent variables (symbol, slogan, and branding), the
statistical method of path analysis using multiple regression was used in sequential method
based on the analysis of Baron and Kenny with SPSS software. To check the existing paths in
the model, the following steps were implemented: 1- regression of culture, identity and
destination image on symbol 2- regression of culture, identity and destination image on the
slogan 3- regression of culture, identity and destination image on branding. The results showed
that destination culture and image are significant predictors of each brand elements (including
symbol, slogan and branding), but the destination identity (with negative regression coefficient)
was not considered as a significant predictor of any brand elements. The results show that the
final model has a relatively appropriate fit with the data. Moreover, in the final model, urban
tourism elements had a direct and significant effect on brand elements.

Conclusion

As the findings show, the destination culture and image have a significant and direct impact on
brand elements; but identity does not have a significant effect on brand elements. However, this
study does not deny the effects of the identity variable on the destination brand and the reason
for this non - significant and the negative regression coefficient with brand elements is the low
scores offered by internal tourists to the identity elements of Yazd. Therefore, based on these
results, it can be said that only consideration of a dominant approach such as the identity-based
one from the perspective of tourists for positioning urban branding cannot be considered alone;
but this process, integrated and strategic management, comprehensive short - term tourism,
development plan, holding urban start — ups, the identification and promotion of the city 's
identity and image with the use of symbol, slogan, textile, souvenir and handicrafts, the political
alliance and the participation of public and private enterprises of tourism and souvenir and
finally demand global advertising and sustainable local development to serve as a successful
urban brand in Iran and the world.

Keywords: Branding, Urban Tourism Components, Identity-Based Approach, Elements of
Brand, Yazd City.



IR 5l oF Bylowd ¥ 2490 ¢(g v (5 5Nd,5 doliduad
V1EY-Y0d . e
http://doi.org/10.22059/JUT.2020.301342.788

W g polis g (5 a0 (S w9 Cud )b (5919
Lo Cugd 83509 g (oo (5 550 5 Wi 3o

Oyl e loms ¢liows oKl ¢(63,Silga o pae okl ' Sgig W

Ol eglbows ¢lious olStily (655555 anwgi g (552yaely 8)) ld)S = (I 02 30
] sl 3l oSS 55551 1) olish IS — o155 dabld

Ol colioms sl oISl ¢ 6,553, donngi 5 (63 yaaliy 45 Goli)lS = Tyl e

VAR PAIY 2 dy 0,6 YA/ £/VA bl g,

N

i Gl e (el gdaw 53 (6,50083)5 o melas (o508 slaojyy § ladaie o 2
ity SIS <o)y Jb )3 535 b3 ped g @olaill dnwgs (N o)l ke p (ol S83 5
2 Foe Sl g pgas sl (Sl pgrie cnl 93,5 oo grkae (6)583,5 Ao pe )3 (S (Silo N porie
Lol ol g 48 (o @l 1) dualle po 4y S oo g 3,84 pascie gla STy 4 S (SB35 (@)
3,8l (I3l g ddlaio o] )3 it anje ol dly KBS ub i pslatons (gilo Ly algar sl
SRS 33 Sy lyiedr 5 b (ol )9S il Bblie g ajed ()3 298 o Jlosl s 0 (S5
SLS 4 0l 55988 haw ) red B diej)d sl oy Sy Sl plejle Cud & 85 >
g Cgn s Jadll dale S plgisdn 355 0gill acud )l dang g i )3 g Cusl 0395 (3890
A S i e b Cedjb gy il g das Bun (plpl il 03ges Jleal ylete
(cs5bo 2 9 )led 0led) 250 cpdles polie Jlodlisul g Cugn p (Stise 3,509y b £, K83, diej)> (06
g9 3l a4 dogi b pole gl Al (Make paal g Cugr (Kb j3) (e (6X83)5 slaadlye
iR )lol dnoly sl (Sison = oy i 95 j] doodls (5513, 090 & d2gi b 5 )8
P el jd (S Wged gy b 45 K39 VWA Sl )30 e 4 (9399 (B> ;N80 (eled Jald
9 sy dlne Sl Gy 8 QL (0] 58 IVA 9 350 S8 YY) (gl diged (lgisds 18 VPO (g0 yund
5 s (Shasad > 5 3,1 5lis] Bl o] ¢ uSols Limorgs (sl sl 1 oslizol | laosls a5l b
o> L gty gulis Sload bl (058 Ly, 1nb (slp S (5 )S) 5 5yl le S¥oleo Jo 3
(53l S 9 )l lod) Jolis 650 polis 51 plaS y Jlaline 048" (i iy e gl § Mo Sin b oS
9 )l olas) Wy polis | Sog jbline oS ey (ke 98 )5) oS L) dalie Cugn Ll situn
Molins g e ;31 0 yolie p sted (65835 el (ol Jue > (pizmen s (il 2
S5

S e Wiy polis dise Cugh 3)Sug) (60 (6,553)5 sadlhe (sils Ly 1 5lS 51y

Vossoughi.la@semnan.ac.irEmail: Joiame 0w g5 .



.

dodis
2Blad o St S el slalad 358 o0 Cguine (el LS ) (SWjye Rl a3l (5, X53)S
(S S )i o B S R 5835 g)cnlil 1)1 58 hRE,S 05k g 4293390 o)lgen 45 it
Sl 5 g s (S5 S o)) 1> (6550 Yo (1B &S )5l 00 3929 4 oy (sl (oolal g olozz]
g bl 1 S it Sing obs g U555 s oo @ yra o g (V¥R ity ) 438 i) lg5 s i
S 38 Ta (VNP yl) o g (e ity eyl sladodle Mk 1355 2 (6 )Ki53)S alike Lot
S sjlulpia g ble (oo Lalyd oljen a4 (MNTA S0 5 d290) (63068 (Bg2gia «(tabl 150
(FFY0e L Son 5 (2) Db o gnime (25 5 B> oS50 G 0 S belos (ipre dez ]
el 05 ol dade (6 R0,5 b (o0 50,5 53 e saadlle (lgie cod (gl on ) Jolos (nl acgecne
O3 3 a8 gpled g st gl elul jr Cales)d g Adl e dalie Cogr g Sinjd by 395 agiay Jelgs
DS o IS Mate ygual WS o dboul lolie ple b duolie ) old (6,K50,5 Malte K 4 Comd )RS

Sy abbier GRSl 95 w9 e Ll 4 ob (s 0 (6)K80)5 ladiate dajpd (98 g 05 L
Cgh g Simyd laled g (ol (slaadle abusgas (Jlpn 2ol b B S (o (W (65t (sl o ¢ 1) a0 e
= FONTAB L l) A5, gl K805 el (ke (S5 gl g Wi b cers e 4 93 ol
Sirelin Sl 13 s laylil 55y p Lo cal & o gl (el Ao ol yaelin ool (ol
Sl S Cumnl 32 93509y i SlaLIby P (gilo By (2 (S pulie Sl ool Caou 4y g 0390 3 0
Olisaeliy 5 phlicelo axgdyse Galobe el @il S dghe 5 Canl 03538l (6308 (5)S83)5 dng
Ay ) (gilu B Cunl 0aB Lo e S Sl 505l Sl (S 4 aya) g sl 4iB)S 15 g
Bkl g wS (o 615 (o ) oLl Ay ()bl g )l (wlul (i85 (60ed slagpielad g acanl
oyt 5l )l 3 ggm29e ol VPV AT LlSan 5 (sgmge) 1S o0 Joo jaed Cugn (ly (2l dliod,
2 ol il 00 baiiliS Tial &y g 1o cs e (il B LB jd (goaxie ol ] sladsl p g D9 o JWid Lid
Wi (padudio Ny g poas BB cius (6)K53)5 dade & (bbb o594 (ol ! (sl el &S ol Jls
LGk e slaadle 5 Legbls (Syne (o pped il L ol 9 by @Blg)d (BF AT Sen 5 L))
sl imgSy 53 sl 0aile Jgito olj (slacllB o e (loypuS (slayeds ST )3 45 sl ] 55l ysm
smolis jlodliiul Ly (6)853)5 Wy (sl dale S 4 2j o b Cadyls 9 (I8 gy fodes g (Lol Ban
Al (doale pgmal 5 Cogn «Sinj8) b (65835 sadlie bl g (559 5 sl oled) Ky Sileows
5 S B Cgr Sl s 4 lglhs slaadls 5 (Kb g (Sl ol s)lygd b o el
Poy sl d ()5 5 (b K835 slasaie (n Pate I (N plyisa g 4Bl Sl Gl (e
9 Ly 8B (K835 odas ilr Jl Cute (8D pgal g ugr g (S8 (8 bl (Ul vl s 392 acnll
5 b dee)yd yor—be SS9y (> Cuwl (S p0ed (§)REDS yile A3 dawgi L (paSule Cuge
A ol Cagh (e slalad g g SLICg EL 5 Glase el a8 ez (g2 (dled slaadle 5 wdglio
Olgieans 45 (g0 (gl Al (ol ol > 4 W sl 03,55 (65068 (5)HS Ly dmg 4y Jlain S5 3
o=l B g Bb RS oSl Cls sl sty S 4 8Sidgy Elie Cuwpd )d € Su )l b
il 35 9 959 lad L) A5y Siliows yolie Cumnl (yp g Cagp 2 (e 350 (S5 L gk
S50)S shadie j (e D il By Cudil g g lolid Gl |y esrie Co2lr S (Al
S il 5 p Ly lasye slainghy 53 S (o0 4l 350 10 )3 (Male pgal 5 Cogh «Kimjd) (e
Sl S0 )le oS cusl 485118 oolinald)ge gadge cnl (gwp b daily )3 0dee 3509, ¥ Jganepsboas

313 5 po5 Jo—azme 4Ty oL S0l (Lol Gi B (59) ) 198 33 —axie 3y Sy, )
.(Papadopoulos & Heslop,2002: 295)



VEo e 2 (S (§)503,5 duado )3 Wiy polis g (6 e (S5l Cad b (59T | (S 9 By

S5 55 pad S35k Dl g ()5 33,8 3, Shae o b es maaie (g)L 55 oL 3y S, Y
.(Morgan et aL,2011: 5)

B swopdy9e Madie Sped Gl jolateds ) ()1 5 (Jore lolie (s Ly i owloled = (sages 3)Sug) -V
(Sevin, 2013: 229) xia3

saiodmy 38l (3l jly B oo g ()5 g (B (K85 slacdld poiign 1o (ke 9,509, —F
(Kavaratzis & Hatch,2013:71) uS o 35 o b p yides 9 (g M5

g, 4l 1S5 pol (1,583,8 yhus 0oy Naaio g )5S s U oy 0 48 (Y0 R) e 5 )
235l b 2 598 g e D e 9 )1 Custo U Nalle yguaS g2 59ulS g 4 Wl Cad gl ) &
392 Jgotiasl §) oy dalllae Sy 45 365 Limgg 5 (Y- VAN oS 5 JsSST yimed culs Mials st
TohlSen g YS90 3138 o Cuto il duzme 133k ) duogi g dme L3jL Mad y dble Mafs yguas 45 al )
Mgy &S adl > 295 ol ;0 Wdges Adllas duafe pawal (508 JSS 0 (SKimyd slasliyg) whaw 0,0 a5 (Y+VY)
g )ldb polie 5 0 (0 S8 bale pgal dawgi 4 g 03y Joo (6)55,5 oaimli)] g (Sin b
1 Cggn st Ly gladllan 5 (VAT ylSan g jgus )l oo 86 Aol ibole g ind pglas 2 1S
5 g3 cwlls duate Sinyh g 21T aastd wuhsS (pguas 45 150,8 cob ¢ iyl § wlie dnwgs thabe
025 plete g (aluwlid e 4 )R035 (6l 50 )15l S gamiz elie cpl )l (el g el CuliB
23 pgad i 59lSTy 4 a5 (VW) ()en 5 (5)lad S oo a3 1) () K00)5 woliie o Sl dais S
daio Ly jl (o)ldy 5 Bl able ( amd pand a5 10,8 Coli WSB Dy D Malde i p Lyl 1,0 )T
A SB35 595 2 (WAY) ol 5 Bty lalllas 051> duado e 2 (5 loline g st 15T (55805
G | (6385 5 Col) o g sl ao g K535 bl )3 sage Jolo s Cogm &8 sl 51 (S oS
S)Plne g o it Sl Culdy (655 (20be b (6)1g 2 o Cugp (itmen )3 (gybline 5 pudis 1 Lais 4
48 ol ] S0k i 3 Cagm g (60 sloailits b3 3)90 55 (WAY) )5S g (Sgwge (slogu)p gl 25,05
sl dnalr )3 (i50 Cugh pre polie | b slaailis

odziw 1y polie p e g g Cogh «Sinjd Jold (5 b (5,583)5 (sloailye 3T pols iagh;
2 Laysite ol ()3l bl & g8 ) & (B> (timgfy (985 ad gl iy ) a5l 4 dagi b 90
Uy sla imos 5 o S0 i1l ot salive woian K0S 1 1y ba T bl 15U g 3515, 6,53 )5 i
g b a8 5 1a )3 g a1l CudS ()l gl wlo 8 laadhe (Jgemeysboas 3 jaed p3 il
o 1 sl 023,55 Llod (6 506 (g3l 0 dsaogi 9 S| 598 (sl jesio Sl )3 i (pdled polie paita 1B
5 s )b bl JAlid g Lajimghy g5 cul 53 ol) 4l (392 Ll coponrl g p3l> imggy aled axg ol Sl
T A aas ) ily ol 333,500 LI JSB )3 pol gy (egrde Je Kiingly Hlatl 5)90 gl
Sbos ylline 018" (sl (e pg—al g S («Si)8) (5 0 (§)583)5 ey =) 1 gybae
il oo sl Jhline 04 (sl (Mo pgal § Cagh «Sin3) (50 (5N (slaadlye —V LBl oo
il oo (g3l Ay ylline 0ALST iy (e pgal 9 Cagh (B 3) (Gred (5 RB3)S slavaile Y
9 eine Sl gilo L0 g 5lad Oled) Ky yolie (Mo pgad g Cugn «SKinj8) b (6X83)5 slaadlye —F
S (g blixe

YChaulagain, Wiitala & Fu

Y Akgin, Senturk, Keskin & Onal
Y¥'Mogollén, Duarte & Fernandez
¥Tsaur, Yen & Yan



ORR9H ook Juo .Y 8 lows SIS

S e
SR S W2 g (Badle (55lw 21 g 959) o yland dlod) W0 polic
Ly U5l cp i oo cpl 1 (VARY) (ST (s b g5 VAF e dd (b 3 (gl Dy g By 0jes )0 Slalllas
L VLS (ysloliss poato 88 ol sl 5 olato (o0l b o S5 2850557 ol 22 ol aly i)l ol (s
01585 )5 4 g ()b L3y plo jl wleas L VI () (idlo pleste § (5 a9, I (29)5' L 04y )8 S Closs
s Codd by Y S 4y gyt oS Gl Sbrd g (Slles sla Sho 5l (w1, (Aaker,1991:16) cul
A Ll (7 YAV Glas ) 5 (o)) Cl a3 5 S meenal sl Ol 4 Gloys)b IRl S g a0
o Lagl e g ol lagis)) plyisd; Jpae (sladaseto | Sy bl 0 ST (51l S osjle
000 WY oo 5 (5 3) simd aiets |y Jpamo 55 oVl lisasl b iy ) 1 B ol (50855
3y50 30 (il By porie Lol (s £4,0 VAVD Jlo > Cila Gudos b g Ve dad jl K0 (g5l By el colo
Ji 4 «Gnoth & Ritchie, 1998 \YAY du,b 5 jo1 Jelowl) conl a8y, lS4, 130+ ans Slol 13 (6, K55,5 soldo
el 39850 (i lises L olio I p3y (BLSTAS (0 )S83)5 (0B, iy Jib 3 (Y YAV (o btes] o (5,5
Sl 2l lysa Slge R0 )lea & sl dale ohig la)l b gl S puSaie ats iy Sk
oxl (Morrison & Anderson,2002:3) 54 45,5 Jlai )5 L3, 5l dabe SS& b 5,34 pasie cogn b bL)|
S 5B3,5 e S iy doale L plele g (hedn Cugn (b & Cusl (oMo b o chale X5y
LLs,l a5l yomss (Kladou & et al,2017:2) 59 0 Jols 059 duade ol ;5 b5 a5 sd 0 | Saslesbay
oielS ]y ea S STl Sy 5 e (Bl (Sladn i 9 03,8 Cagll 5 @uSo |y dualle 5 0aSA5L (e (o]
Gl o &) G POy )3y Lasedio (65005 55k Ly odos iim .(Keladou & et al,2015:2) 1w s
ol g Gapb jl oy lwlid a8 08 o (b AMA e i po3 (M) YAV S0 5 9515
i g (2 (L5 25U 3l 5L g St baye (] 00)l8 L e jobdy & (ol ot b Jpuame
(el 03 S Yl iiS o 2l 1) K5 b b5 a8 SlacS e b (AMAdictionary)'ses e slol aails,
Cosl e 0y ol gl S0 5yl w55 el il (gylo casdle polic Lol 03 S il oyl 5l
5 ls 5 5, (Keladou &et al,2017:2) uuS o Lol s s dnlge bl b &5 S 323 3 ], Ko oS
53,5 3 ool slyme ) iz plyieas Mas 5wt e bl 2y polie &5 wimd e oLs b,
STyl 59y s 1y 255 sla «cwMe» a5 )y |y &)a8 pl g 5 jlads wles .(Munar,2011:302) )l 3424
AS waly s ]l ccte pgluad 1ilaSs g lade 13gl0b a4 (gl 1y die) 393 (6355 g S Loy e P e

YAmerican Marketing Association



VEY e 2 (S (§)503,5 duado )3 Wiy polis g (6 e (S5l Cad b (59T | (S 9 By

2 ples Job 3 ()S33)5 gl g ol g 03,8 S8 i il )b 4y polie ) & 3950 (58 izpan
(Keladou et al, 13) Lo, o 0buS duade Kinyd 40 ,03,leds 5 daio darnol> Cugd Cun
Kelad 1,2017:3) L9 o0 05l S y8 40 ,Sodc,leds 4 ol b Cogn Conle

o S yb
analy S slze] 3y mo clmlih, 4y &S sl ot gol (slaciin g o, daysly j1 clas goome Sim
(> 3l oy acgeme |y Jole cpIBritannica (1984) (AVA :\YAY «Sels g pedudd) Jad o Can asuie
Sl o5 0l oo ansla I spae lpiea pludl lacsle g ekl Koo g9 2 9 Bye (9 (SIS i (5l
D9 o Dgno dnoly y b Sy i 6y Slye oyl (Britannica,1984:1151) cuwl (s by &y
Jols a8 el )] [ Kim s @l e cduolio S yh g Sidyd coiw ol jl 5w (Leslie & Sigala,2005: 5)
15le) ogalels Sim b g (legime 5 syt BT daoliS blis ¢ eyl BT daloil 5k) ugele Sin
Slodas (il (6,58 o (o oyl 5> (Singh et al,2001:189) wib o (L35 5 o) daciw dole Kin
Caiio ol 08 o L) 5538 plan lodye (> 5 )S0sSs 2 Lo suolie Ciliee (claSim 8 Bj0el 5 (8y%0

S o iy g sladdle lgieds |y Glagn (S5 S g pguygld] el

(glatan Mo b5 jsboay 48 At Amio (SuS5 S 5 Sin bl g5 o] adye s el 5 ) S S
Lo 9S4 &8 Gl pdlune 9 (LiR33,57 (sl (A YA il 5 uad) L8k Cglite (LB395 (S35 bg) 9 S 3Ly
(i) psuplall (59,5 e (Sany OV guammo 5 bashing) dacullsd S (oo & flue (ol (ladbaie
At L) 5 s (S el S Kl oo Sin 8 (A AYM (S 5 (63B) 2980 ygad oK)
93 el (y S Aniia Sy Simyp plie .(LAM,2007:10; Foschet et al,2008: 132); 5,58 ,sb S8
Ot (e g olin (melgr (el g2 4y s g LBl il <8 Lo dilaie S ) opgly (glo s Slox
ay g adise Lyl ) dnsly (Simpd slagloy] &8 200 1) o bl caie Sin by iie (g0 (6,552)5 Kigdh
93 o Sityp s aLST & cysizrad 5 (CHANG,2006:53) 13 &) s & 5185 51 syt pobus] 355 LS L
D9 orxie drsl> S 5l )b 9 B
alo o g2
SLa Sy b GVsb (Sloj 0)9d Su (b el Cagr sl )3 slaplSe b e S gl g ples Jale cogr
S LIS e om0 o JSB (S5 S g (e i 5 poy gl g ilore ((Simyd s 2l
S Cagn (ONQUI,2012: 285) canl b JalSS by loj Jobo 3 9 ol (Sl (sloday e S oo
Cgh jleoled b S jd g (S W @Blyyd g Al b S35 (e ol oS Dy dalsd jblas Sloj
b)) 3,15 )55 1 s IS g o Lams (S 13 o8 530 Cugh (55K <l il e
3 s Sl a8 el placuly p 4y dtunly cliSu o Cugn b 4 a5l ol ogde (YA VYAY | Ken
(PANAY (giamme 5 ilal) )03 b3l e )3 (S65) CatSh Cugn porde o5 (dne cpdy o)l 355 Sl )bl Lo
Sl st e 5 5908 o ol )3 g 0nd 3 (glacis i)l | e liSLo ()05 o T Cage ) S50 )5 g
Ay doolins @) a9 b Cush g (S By e (Sudp blol opl  ogMe (Caneen,2014:108) .5 .
2R3 et 48 plraca uiomen g dles plas (g polis )0 S 563 (aed 39290 D8 LIL 59y 2 (s 0cd
(GHLSor 5 (535)5 y52) S (oo e |y N CumBse 5 (634l B STl ol den S o olotie (slo
(WYY 70



03,5 oy (6)583,5 bl Sledl 3 1) led S dr g dalie pgal porie (VAVY)' BB o3k B () |
oy L Sy IS gty g ol ol oS iy ilien (slo gy 4 |y e e e ol
ol 4 el Jade 5 3y90 40 45 Canl 3,8 G el clildp g 3 ls Olas geme ol dualo p gl Cul
ol G1b g ol gl pgeoma Jobs 45 29 0 o yoi (8,55 pode o lgieds dala gl NS 0 dogs
Crompton,1979:18; Baloglou & McCleary,1999: ) a5’ o <8l > (6,555)5 dabe S 5l K> )5 S &S
Sy & g 3, Sy & sl ilored o] g Lzl dacaslsyy «lSTyol j) claods 5 daie 05 (870
2 a5 Lixe opl & (AKQUN,2019:3) cusl oo (5,5:55,5 drwgl Cuddgo pie b Cudbge 13 45 3l old duaie
O 4 S iy S0 Gl > e Sabge 85 33 bl (03 13 395 SIS g Ky SIS
B 8 o 1y ,K80,8 (658 SMles wn g 1) duae Ol Al)8 ob (S gt ol Blays )l S g
33,5 oo 15 52 5 gllasl by Ggllae (6 9 60 Sy pb sz b (Stylidis et al,2017:185) ans e
W05k e plod )0 (5 YAV bdes] 5 (6 i) Cunl 2y8 LB Gy o 5 Wossid daodsd | lacgesme pgual oyl
(Florek et al,2006:278) u=S o S )3 5 0553 355 325 3 ) e yugead (005 o ¢ Jlin g ) 03,5
Liol a5y Cagn )3 (oot i Mo pgead ol Jlie gl g hae Xy Cugn oy dlasl) oS Sl 1S5 4 p5Y
o153l LS B ys Cugn bl 355 @3 53 |y sl pygeat Sy HEALSE pume «siny (CaI,2002:722) S e
S prgma 0)lyd 395 (ily el ]y 4y cgn dale (L)L e jle e dade (LL)I5L bawgs
9 Cate Ay Cgn ol sl dmale pgal (oplpli ms e Glljdl g dlonl el Lais 5 0AiS S pan
133 gl 80,5 8l ol gele (slacusdly | Siore s Ll o daiie g sl il s LB
PSe 9l S S (W IV diglinn g iz (5)43) S (o0 yhw jlaidjge dalle 4y 353 (B3 pgal
a5 0 (LS 4y s sletiy 2lad JED] g e o] 4y 0)ligd s (gl 03] g Cals) I oo s
S Calidy 552 YL 5 (rste G (e —lodes Cte b5 e ol 2 A8l 42l (gl 58T )50
(Alrawadieha & et al,2019:4) 5> Jaio pguas 5 o), K> )5

axllaod 90 03gax0

WAl 3 34 ol sl Gl 3 6o e slaatie Jlosy Gl el 9 il 350 0 (S e
o S Sl Sl Cunrd 3 olpl 1 BT Gegd 9 o Glgied 5 (Sl pdD lgis cod (YY)
Uil s 35 (65X )5 blod 4 w0 j4d (6l phe Cudidge oyl (WWW.WHC.UNESCO.0rQ) Cawl aipwry s
2 lase ol )3 diges iy & wbl e ol Silase (50,5 5 5 b arzg (At al ()l
Ol W e 4y el 0l oo o3latul (JBl> (LA (13,5 SS9 3k by (5855 slp 5L Sl @28 8L
Fols doie D i (Suyl sladdls o )0 (YO IYAY (Sl g (o kaie) Wledly i «la 5ol i |y pps
4o g a8l Sl s obledsy Slea gl qgloser el asgarme b 028 Ol (gely dbgmo g 8
5 Jls gy dn i silo (g3)lg0 ¢ tdglio 5 Sl o jl g BLLs col 0jge dloxil b slaojge «liis))
I il 5 0,55, Sl 5 45,50 dod | i o 5 Sy ol ISl Jto it (sl g Kol
a ool Cowl a8l 0y o cpl )0 0 (6)RE0,S Gledd (6, K50)5 Wby 4 d g b sl sl Jlw jd 0,5 o
S 365 9 625 e SWolielil (i b (1S o I pel 0lSull 5| S95LsS ell ol oy
25 0)lal ol 4o 5 il dglio 9,3 cloelSidg b iy K325 goite

yGunn

YOverall image



V€4 e 2 (e (§)503,5 duade )3 Wiy polis g (6 e (S5l Cad B (59T | oS 9 By

(552 o) andllned 90 83950 Al .Y 2 ylowid JSU

o297 L)
ol (Soinsods = oy OLadss 45 5l aodly (6)913,5 0956 4 a9 b g (63,08 Bua a5 5| pols adllas
aS Jds ol a0 WAA Jlo ol )3 05 s 4 (63959 3 o, 58,3 Al Jols imgh ol (oyle] anels
dgimel galg 53 diged pom Al (gl (1S5S Jo—y J el pase il Giagh cpl dnely oo
adgl asged Gl loan a5l S2 313 55l 4 5o &S (yielyl (e 023l Jge 8 55 el oidoslitl
e 48 10 )3 duwlee gl diged Luiljly e 9 Mb x 59 doliiun y adgl diges Yo Dlaad S apsle (gl y .l
30 ol oM s (85 VSO diges poe Bl 10 )3 A0 luebs] paw (5,3 b pols uiiss 55 el Cowd 4 +/FVD
ol 3o odlisl aytd 3 (55 diges gy ) cadlland go (g)lal dmole (S S dn g Ly Ghegiy ol
Jalos gl ings 5 (X FAY) b oleo 425 VYA 5050 (2. OVY) b Usleo 15 VYV gy p> o BausSes b slaws
M a5 o)l Lo Llgy Jl58le 5 o YV aseud cloa] pole (slaodly Jdoo (gl (o lol (gt jI Laosls
lopadls 5 g Lol (39 JLoyi (o2l B ol — By SalsS” (90l sl S5 4y p3¥ L o3litl
e¥oles Juo L sl (05,8 Laily) o dnalone (Stod alps g 3)lslinl Sl (1 Ske ol (sinogs
5 )5S s Jve (Sl slapasls 9 ad el AN (g S, 9 o)L

liie plie )3 adlach o],Singh ol g (ogrde Jho b dolidun y Ciillae > 4 p2le imghy )
o=l g3 il jlainyee lapsie Sl Se o Sl (S )5k a5 widges QLT (ol jadls ()l 5SS
il 35y 5 559 Josle 93 S 5 (g3l iy 398 A4S Cul (il Gy g e e Jold Ky polie gl
P SRS il S ke elal g3l Giagh lajlee 5 o adls Ail o (0 5 (Pl laadl>
9 Silw A5 (g h (5,550)S s dlhe dlas b lagye ) oYe plw o (Kladou et al,2017:6) Jl.
iloads (g3l sogr asllandgo 03940 ) 39290 (sl )lime bl 1 g 9 CBR] L Riimgy baugs Xy olis
ot doyadls (ol jlae sl ond S5 Joaz )3 b jadls 1S o 4 bgiye plie 9 b jbnej dajline
IR S g lcalo sl 3 ol (ol Slyxe aub g SVl iy g delitny lgixe 25y (o2
(imgiy slaylne 5 o asls b Jlasl 5oiod cul (gylo (sladiged o > @jg J S8 p5Y Mol 5 25
sl ) gl g8 4



VYA bl oY b ylows ¥ B y93 €8yt (6 y5w5,5 dolibund

Voo

(Bans )3 9 (ogrie Sy (o doliiwn yy (WA 35) (gl (o Had Ll .Y olend Jgua

&b Jbxe Sle o=l PoREe
(Tsaur et al, 2016:6) - R Kom b
(Tsaur et al, 2016:6) - R (Simyh polie K,y
(Tsaur et al, 2016:6) - sSusigy b Lade
(Tsaur etal, 2016:6) - Slegw g wdpluo
(Tsaur etal, «(vv Slegu 5 sy a3k ()l Bl daojge wome)
2016: 6) o g
ATAY () Ken 5 (S5) . s . Aaite
(Tsaur etal, vy © e S sles g bl
2016: 6)
(Qu et al, 2011);
(Mogollon et al, o )
2017); (Dedeoglu, ~ 9 65035 glaadls
2019); (Valek & & loxe S
Williams, 2018);
(Tsaur et al, 2016)
bl g s L5
BARNY ‘QI)KA»% 9 u—9939) < Wﬂb ’ J‘
- 9 e s> o b))
(vY
{(vY
(Qu et al, 2011); e ol STa o liai o IS o L o
(Mogollon et al, 5 gt dagligin) 5 LedlS dafin iy colil o lis
2017); (Dedeoglu, O3 s sl
2019); (Valek &
Williams, I2018); Silwdip
(Tsaur et al, 20%6) ' S
YAV ) Ken 4 (Bis) ~ 5 ddls o i (¢)loso s
(vv oy gies
BARNY ‘OI)K,:J: ) u‘%’?)
(vy
(Qu et al, 2011); sedls 5 sl S; Ry
(Mogollon et al, B Lade

2017); (Valek &
Williams, 2018);
(Tsaur et al, 2016)

S

YA Ko 4 u‘%’?)
(vY

b ssdg)y (Al

(Dedeoglu,2019:110-

114)

SRS JBg e

\vay 40])&0& 9 u.‘?g.}g)
(vy
(Dedeoglu,2019);
(Valek & Williams,

2018); (Tsaur etal,
2016)

bl g95) 25 Sy
(o 5 Lisb dnceasd

(Qu etal, 2011);
(Mogollon et al,
2017)

yroo o B g Cunlie SiSHb (2lidg) 9 s pye
5) 43l 4 (o gt cdle Gl IS cutS g (sg500ly

aly & boypo Migus

\vay ;"JI)KQ.% 9 ‘_5_9539)
H\as
(Qu etal, 2011);

(Mogollon et al,
2017); (Dedeoglu,




Vo)

3 (S0 (35D ) dade )3 Wiy olis g (G e (Gl Cud )b 59Ty [ o e o (Boig

2019); (Valek &
Williams, 2018);
(Tsaur et al, 2016)

(Qu et al, 2011);
(Mogollon et al,

2017); (Tsaur et al, - oSl ilyclere 9 5
2016)
u etal, 2011: ceie .

(Qu et al, 2011);
(Mogollon et al,
2017);
(Dedeoglu,2019:110)

Slodd g O Caond

Avay ‘QI)KA.E 9 uﬁ}?g)
(Mogollon et al,

35k 9 e jleols,

2017); (Dedeoglu, - o Ryl
2019); (Valek & : Ao
Williams, 2018) .
.. . (sol2)
(Dedeoglu,2019:110) slesl
(Kladou et al, 2017) D3 Sl (S zols dotus (3lodey yol dsgorns
bwgs odd (g jlw o9 b5 oSl ¢ Jliws g 4oy 3 (i (sld g puid aoles
N 33 sodd sbails ¢ lone ¢ Sl bl
(Kladou et al, 2017) @l o ol 5 plallls 0slallyls daySoly ol
buogiond gilocen b b ol At dbdd 39 ol sl o g b yless
Cnie ol S8 ol o)l 5 ) b ol o il e

doyl D | ciuw | oy (S yud als b b _
(Kladou et al, 2017) 7R Ug)w fws.”h) e ] e gy polie
9 RV] GW AA)J dlwse> L;Qb Lﬁ‘)b 9 440)) s&Lo)

by ond (gl o9 ' . 4 o315 SlJgs e
L o)l (i o)) laks ey lg e s Jlauw ¢ L2dl b
L}‘fm . . ~ o _))J
O yois ‘_ﬁlx. Q;L.o ‘CJL\'> g,;‘ qu:;f dl.am.)”l)ﬁ
s).‘..f eol> R W3 ;bLL,J}) &b ‘JL“» ).:.nl 4c gane d)LAAA):
(Kladou et al, 2017) " s -
o CBy lise Sl (W55 g (Fu,l Bl ¢l j oasiis]
bog oad gjlogseg: A L &by
Sk lase ol ot colos (i po28) csludl o

I8 ] . .
doojge dsgeme b g,Y &l ‘(Olﬁl Sy Alam)

s (P )b glaals

b s s ) o5 e 3 88 el ol S5 ol 53 Sl I3 5 Wailge B S iy
2 delicdinyy (il ol (b g b adld (s 1 g @Blg)> b ph8l dolidn y (2l (ow)pr 4 dolidin
oL 9 homiw (gl delidunyy &5 diled ol el (Buig B ed s 13 ol licelo 5 (5,8 L
5o 550> SVl Ly 5 i SVl 5 Uil 3y )8 (ol 9 sl oy JoS ool o5
Sl oy Sl (0,8 Gab) (o85)) di (sloay 5 392y s 4 daliidin g bl Lo jolaied; opizren
(Y 3 Gty Sl ) 20k 51 e2lsy 2 ogdle imgly ol odlituld,go (slopadli 13,8 odlitsl glig S
il 25 208 @ Gy ool jodlie i 35055 55 JoS LB
S G (583,5 daliduyy I Giagh Ban & dog b Giagh () 3 i eb (K805 slaailza
oo 5 ol L0035 (0905 dies Sllai g laye Yl I (638000 b o] slopasli 5 ol
¥ oS ol 45 Y Jestdio dolidiun ol cCwl obosliin] duafe poal g dade Cogh wuats K,
S8 Ll 508 5 oo |y Make pga o] 455 Ve g dalie Coga o S Y i Sin g ol 48
A5 )5l Bime Lausgs <JADR (elido ol lg)S Gl o s ol osdigaiian > sl S gy
xSore b o (slopasls g olol a8 3 dolidny 51 Gimgly Ban 4 drgi L (imgy ool o 1y polie
okodlital (il Ly g b dles (sloliio 5 ol 3,8 (y9h5 cyelions Sl g Lagye Y lEa §



VYA bl o Bylowd & By « g otend (8 p5id 5 dolibund

VoY

Sl B ol g Ve g led ol g5 Ve Dl ] 465V a8 ol 4165 YV oo dolidinyy ol ]
oo ol Elg)S Wl caps el sadisiinae ) gln S gy O kb ©jgods 5 dme )

A5 D)yl 3ie bawgs +/ANY

sl 5 Coy

ooy nl o Casla | cinogs g aiges 3,8l sla S ) AT daedly Llosgariow 10 p5 (gl &Sl 4y a2
5 50 oo i e abs g (it i g oo a9 il ol (LS Cnon (sl it 4
Sloul o b mle g youw jl Ban «wlil ylo e ¢y LB (Bl foro i dlusg go5 3 ol (5)L8, (sla s
oM pabd (5L3) (slapate 5 CogSw Jome o g il 3)lge Sl A sl oaBABI3p 35 10ed d yiu 035
il odidllyl ¥ Joda 3 Slolyd jlade oy Syt b pasls ¥ 1Y mls

223 9 Slgld w2 (rogi (LAl @S .Y o)led Joa>

Loy Slsls beadlze ;5 LS Cuner (sloailie
¥a/0 V0 RIS,
V- ¥ Sladeo!
I bl
5 \# o o de o
ol )i S92y ol
YA/ Ve RIS,
A5 vy Olegol
ol ¥ et g e At
¥/ W e
av/a \of atub (59)39 L
vv/s 2 s T &
Yy N "
YV/A vy oLl 5 pledl sl
OAIS Vo8 olgils
P B 3y
YEIY & oblusl g oliwgs
¥a/y WY b Y Y
Colil flojese
¥/ A s ¥ JIY
va/y Y. PET LR It
. JEME{FERTY
VIV ¥4 oblsl g plgdl Hlaus
¥a/0 A lo
Yo/ AN yliwgd alad sladuogs
O FR SRy s 03501 50 s mlie
V¥ ov wile elarn! laasis
oy Sy
Y5O JS 2l
B &b ycawdjl slaodly

2 iy slyite (olod gl g ybliae o (igr 5 3,5 0dlitul gl pansl — By SsalsS gl 1zl o

S yell slagigel 3l ol iy ctbigo Jloy @i sl looals 1 polas g2 ogllas ylaio bl o8 505l
Hi g din Loy @9 (sl Wodly a8 Ho 50 g ykae ) @ygos Jop @jei 40 (6ylel slayo 3 b ool
1 Jgi2) 15 20 Ho 408 Colesy s Jloy @5 sl laodls in



Yoy e 2 (S (§)503,5 duado )3 Wiy polis g (6 e (S5l Cad b (59T | (S 9 By

Wo3ld &3395 (31392 Jlo 5 (owry 2 (5130 B puoms] — Bg )5 50d58 (19051 .Y 2,lowd Jouo

0905l 4o $)bline Z ogeil ool RoRhdy g0 e
Jboys -0 V/iva Lads Siny
by < IVEY TR Al Cygn
Jley < IV¥Y <[FA Jaie y gl
Jleys <I¥A A sles
Jboy -IN5D NIl s
Jbey DAMN V5 Sl Ny

Lo yiio plod )55 095 (5 )bline glaw (1392 Jo8 JB 4 da g L &S conl llae (ol oaimd i (V) Jgoo mls
il 5y g5l oled hale pgal calde Cogr «Kidjd (b jute (80ke (sl Sl sl Jloy ©jg0
anole 5 1§ Jaz) b odlisl (il (slajite  (Sturad et ile g )ikl Bliodl (Ko (hogi Lol
ly daio pgad ], 5 55,5 a8 w0 Ui (gla 13 B 05l S 3 (M= 4/08) dcie poual 1nSke addllasd yge
1348 ol b 395 s odnline dae Cagn 3y90 53 (stolie Lyt (oSl ble3,S byl bawgio g 1 5V
Oles bwgio jsboas &5 amd o (Lt dled g (gile B (0ke el Mo pguai Sl oS (ST (ulida (p)]
Molize dlasly Mnio yygual g dade Cugr «Sidyd b (gilw My g Hlad wlod ol yiin dlod b duslie > (gilo Sy
Sl Yo g 0les i (Hg bawgie > )3 diale pgal L gjlw Sy daily Gad o)l ()lai cax 3
Aais pgal g haie Cuga b I(r= 0/386, p < 0/05) cuwl lasye Sy b yiiw sles (r= 0/386, p < 0/05)
aie Cugh g Sinyd b b (1= 0/327, p < 0/05) cusl L po duaie pouai b yidi jlad ¢ picmon

s paiio  Snusod ot g § 3, lilis] B o1 ¢ Sl £ 0ylowd Jguo
Ry Cugh o Gl

Silwdiy sleds slos i i Simy it ooke b yusie
- JEYOYIAY sake Sings )
- JEY e OV FIYD dake cyg Y
- CVAYEE L fyyLe A FAY saie pgar Y
- YOR®E L NasEE Ly e S AN V2N slos ¥
- SDAYRR JYYYEELVEYE vy ISR Vi 7St Sl D
- SIB¥RTE B0 LYASTE LJYLET L yyEe N R V2% iy £

pg ) Pk D
B lie 9 aidyge Jao 3 35290 (slajiite (L)l JiSLe (qw)p g gl Vg 4 2555l jglated;
(53l 25 9 lad eolas) 29 (slapuiie (59 (Mafie pgual 5 Mo Cugn «Simj3) dljigp Sl yiite (e
L =5 5 oaple dole bl 2 plejon Jlste gy 4 iz gms Sy Sl odlisil by Jelos (5 el g, ]
5 Cagp S8 (g)S) =V S Il g slie Jhe )3 35290 (lojne gy sy A8 03latl SPSSljale 5
dmale pgal g Cogh «Siny (gm)S) Y lad p dae gl 5 Cogn ( Sin)3 (9a)S) -V dled g dade g
6 canl 51 ) St (8) Jsdo cslaisl losls oLis |y slye ol 4o bogrye gl ¥V 5 5 csla Jd il 5
09 )5y oyt Ly dalie pgai o (== 0/310, p< 0/05, t= 4/951) 5)S) opms Ly Sin)d
oSy ey Uy Aie cygn Lal S35 _o sl ,bline oatiS i s (==0/265, p< 0/05, t= 2/884)
S (5) Jgios csladibl, 45 655 slan Cams ol ylolino 01238 _imyiy (== -0/138,p< 0/05, t= -1/456)
O S ) oo Ly daiie pgai 5 (5=0/240, p< 0/05, t= 3/854) (5 S coypd b Si b a5 umd 0
Sy ot s e g Lol il ooyl yloline 0138 ins i (==0/348, p< 0/05, t= 3/802)
(V) Jois cslaasil olol 1 Colisys bbes slasd slobino 0diiS iny s ==-0/128, p<0/05, t= -1/352))
Oge—)S ) oy Ly dalle pgai 5 (== 0/178, p<0/05, t= 2/886) 505 oy Ly Sy



yyaa ‘)MUcY B)chs)gbcdrw&)iw.’;@w yof

15,5 5 eyt Ly Mo Caygn Lol £05L oo g5l Jbolins 01535 ias i (==0/378, p< 0/05, t= 4/158)
A5l ed (55l s loline 00 iy sty (==-0/065, p< 0/05, t= -0/695)

S § 53,5 walse (wlw! 5 S Gy (olie -0 0l Jga

Shlss paw ke B F R? R % i badlge s

ofeN ¥/20) YN R PRV AN A RYA VN § sled dnie Kinyd sloadlze

Y Vfas - iWA Rk dais Cygh (555

o[ee¥ YIME L I¥F dunho y gl SA
p<-/-0, =¥

SR (52 )5 gwadlie wlwl 9 jland (b (3f5u0 T 0 lowd Jguo

ohlis a1 lde B F R? R SMo it ol =
SN YINE Ve NSy GO0 /YAY Jed dake Sing slaailye
WA vvey - YA RO dade Cugh (£ NS
dleeN O YIAY /YA Jaie y g S
p<-/-n, t>v

S S35 )5 (sadlio yolwl 3 (5l Wy (dw it Ol 3a0 Y 85 lows Jgu

©lise o Tl B E R? RIS ailze i
ofe¥ YIMS G AYA WNFAS G Ya /FA Silo Ny Lok Kimyd «badlse
L7V LV Y S <IN 2 daie Cygr (S8
dleeN YDA /¥YA dabe y g e
p<-/-n, t>v

U")I)—’ (_gl.mua}l_w ) Lol o_\.wu»)1)§\° JSW po ‘_,’.’Lp JAA AW 33 J.Lo — a3l ‘_;.b)]); “:A:‘.LP)J
loaile les Jico ;o (A Jsin) 3l Laesls Uy g llae b il s Je o8 el o 51 ST Jio
(B= 0/58, P 0105, 1= 6106) 3,l5 (s Jolins 3 paious 31 531 yolis ys syt (6,5:55,5

Wy guolis 1 (6 e (50,5 (sWadlio W1 aled Jao Y 2, lons JSS
D105 33,155 3yl g g

Wy olis 1 (6 ke (555035 sWadlio W1 s Jao £ o)lowd JSUS



Voo e 2 (S (§)503,5 duado )3 Wiy polis g (6 e (S5l Cad b (59T | (S 9 By

2 I (Sl B pad L A oyled Joso

4ox Sl J983)90 dial> ol
sl VYA P 0 X2
- 5 - Df
ol Vs Y- X2/df
16 o] RMSEA< ./.A RMSEA
ol -/aa GFI> +/A- GFI
b A AGFI> -/A- AGFI
Aol -/2A NFI> /a. NFI
b AR CFI> ./a. CFl
sl AR IFI> ./a- IFI

S 5 o
Fedas )il )3 by cie Sy abrl cly wae lagslial o )l 5l oolitul «g o dmgs (52540l 5
el €gjlas a5 e (6)583)5 Canio )3 (g melde 5 )1l ol 5l (So sl Y1y 8 (ol Coeal
ol 3 yanis Cysn 5l ) dibaio S (SlacublB (Byme «s0d sl Ly bl 5 4l 0 S oS poboplen
ol 0a BBy 168 ((6)5 50,5 drwgl g Ll i pheo Al (pl 4 0 Wl (Su b gl S p0 A Cl
g Made g g Sidyd slaasl (680500 b g lue Cugh 3,509, G dluwgas &5 29 ol pobs gl Baa
il 0 2 1y 05 pred Jilly olis (ol Cmnl (6911 5 B Selias polis oyl U )y 35
=l i ol & Ely (0 3 il porde ol 4 (ol il 3 am3 18 Glodiessge (6yaed ()583)5
o) a2 yolis jlolias 008 (s s (Mae gl § Cagh «Simjd) (oD 4503, slaadlpe LT 1S Loy
515 ks o paiins (3l 8y Siliows polis p (6 (6,553,5 clbailse opl LT o St ((gjlo Ly g ylad

ol 56 Moo 3 g Sim b (sla e b (L5 (gl (sl ) Juols gl &S 55 len ez
9 50 2l (e (g )S) capd 5 4 duaio Cogn Lol ol 4l (g yb (il S g 25 poles polic
9 OLST(Y+ ) (hlSen g s slaingh i b pwols Lidgh cplplo 9,00 8y yolie b g)hblize dbayl,
gt (2l Aol )3 15 )15 (pgmmen (W) (Ko 5 (5l (V+VF) (hSen 5 )55 (V1) Ko
2w 025 IS STdl an 5 &l Gk jl gl jiile )3 dale 4y Cund (835 () bldy Jale 5
] 0S40l 34> 2005 dad 5 (6)blg LB el Cuie ),fls 5 48,5,1,8 w)ypdyee sloinl slaasis
ey 3 GSen 5 (B g0 gy s )0 (gl (V4IV) oylSan 5 (5lge tingh ulis L iz
5 $555 9 (VW) hlbsen 5 o)lie imgiy Ly 3iod gl ol 48 don |y Ao pgai i polie
il K2 sl o dhsej dorml g Ao Cpad gy Bl e e g oSy S o 2B 3 1y (YY) oy Sen
@ls g vl daie 5 ;K035 bl )3 e Jolo Cugn (o )lSon 9 (Sgig guli b j 9 28 Su il g0l
Cgn glaasls 4 (5605 b cliliel s 4 daie cogn oSl 1S 633, 1) gadge (pl pils s
@)Saly Cogn (e 3,09 9 SiagR S 4 g b sl 035 Wi Jelge b (e (g Sy copd I
23,5 oo )yl iaghs 5SS sl (Voo V) gisiny a3 ) B850 508 Sip Su glopals 4 a2 L

35 Segy o (595 55 3 By o wad e ot (iagy 0l thale Sl ytel Cu e g gyl Jole

g Jlaidn 2 o il By (Lol sl R83)5 Bl Cuge (e 305, Jre I
DSy L (e wlalie 9 60 lipaeln (650 chalie Co e Syl 5 a2 LSy Sl s,

YRainisto



yyaa ‘)U.w.gls Y ;D)Lo.w A 3)5: ‘LSI‘Q“S d)i,jj;)f dollad

Vol

S35 9 ©aeolisS (6)503)5 wol slagyb dil g 25 dade (6)503,5 Gl g lacuo b olulis
sl ol 5, 553,5 sladidy oS5 gol Lol (clacedMs § o3litl (slily 13 sy slo &)l
D9 S80S b Ol g b I wBbdgue Cogr Sy Bl 4 oxie Klge g ()lone

i el Slogdg0 L jaed blBs o 5 (5 06d Sloglall 1 s o3isl 133 39 5 Cogh (e
Ol ekl eizman 5 Jluw Jgmab plad > aSl fplinls 5 jgy98 pll ) ke (wdglio 5 Cligw
oles yolie b L o)lSS)lens lyal g il 255 5 J51 3 35 ped Slidds glayy )3 lalel]
o 9 Ologw dope 3 35 Horedo SNy 9 Srgal Ol L ylad (2Ll (o b g e (6,583)5
Soslisl (g0 aild (5455 L] eioman iled o (SLLS S8 10l 5 84 panie Cagn (e 4
(ogos Jg e by g baoliwl pliod )3 e g 435293 (uS3h Jro (tiw slasles (o318 5 ()b
A5 5l (Pl 8l il JlEl g Sl aals g eSSk slas Gialjal red sbaisdgyg sk ()b
29— 15 oo sl (SB35 pges (Slyiel 3)90 & (6)5590 4l by ple g S )gige 335
DS b gl 25 )3 (s calie (0

L6835 9 bl )5en slaaslipnlds dlhael i pogad 5 (oges SrolSy c8)lin 5 (ulow Sl
Pl Cold b gilame Sl B> 4 o6 R83)5 dope )3 gihae K s Sl olie | ol
St — 6 Sin,S slioylgintin o byma L loyg S ] 3 iy (slmolSutiples 15yt o sl
slazSs » suwdplno g Glegw doye 0 Ly g jarudio oS b 5,8lue Cload 5l allsdon
o5 yilo

2 e g S3laditme 9By A0Sl Cgods 3 b Clids 1 e cuslio dawgi g Sl Clids
—ogin (=l )3 eddgslae (Slaasy g baled dasles jleslatel b (e (slygutS g ol slapeed plo
olejlos (ol by &5 gl jl cblis g gl b o, S50,5 it ol jglaiea; badle (53ls 355 (sl
Al oo 1) Sdsy 38> )llai 5 Colendyge ) o sl Gla BT Cunyad )3 10 nl b (sl Sy
O Seplon 9 42)lSy ©jgoh Bl dade (Gilubin b (e ()R85 drwgs Anl)d inld (Sl
2 = ogds g oadebml g o g il (o3laiBl g (6585 S5 9 SarS Slrolsiy 9 LBl oolo
Rl B a5y 8 )ie dy (e daols (e b (SIS i) slody 095 @blo (85 L
235 Cud () g B LRE,5 (483 53 55dS (el By oyl e

>

D)

D)

&l
Jol Gl (B89 M e 5 (6 0 (6,550 )5 (slddiato 1D (g)loxe slrojlo 15 )lome (£, 5K53,5 (VWAD) .\l ecusiip]
oOlews 0l8usly el )l oy liows

Pz Gl (6551 ilaas oz 5 (3blio g bojrd clo gl 3y (g Cappe (1) Cagp (ITR+) geles ]
.Ql.xlo ot :ol).e; cJ5|

4:_.»3.: - LS)‘Q—“" LS.A_JK J_n‘}c ).a.s;l_: ) (\Y"\Q) l_wsj By = dlﬁ] 9 ).u.olf cL;tM.a ‘o)f»ls cu.o).ﬂb o> ‘u.ui
XY -~ g Y b)Lo.«f) & 0593 cuo)'twl u.:‘)_al ).Q(» Slallas 6()]).~\AJ ).Q‘w fd.))y: Axmao) U@.\n Lg)iw.))f

J-».L’?U 9 )N (\Y‘:\\) 9)')1 (§dwmo g 1).(b) cL;;‘.».’?f u)“‘)).m f4.n9.o.a.m (8 yroike ULJ.Q(o fu.l.c (SMe o] ‘.\.«>|)52{
My 9 Lg)J)A_AL)) A_bu cul)A_s)Lo UL._.\»I Lﬁ)““’ dLQO)ﬁn 18d)90 adllas ‘_Sdb)ﬁ d)iw))f d.xwy P Lbb)yo da.d.)
N0 —=\YA e A D)l.au.::\ ) 0)9.) cd)i.w.))f

o5us LQL')T GAaaglsl 5 (6 Ay o i e Jelge (VWAD) ol ¢ylinel ¢ daius ¢ s fhasxo (58555 (6)
WA L pao Y ojlods Foyed (g e oo 5 dhaidl doliliad ¢l a3 Do g3 1(63)50 adllas Mol oy 1, K555
RRY4

()

(v

(v

(¥



Yoy e 2 (S (§)503,5 duado )3 Wiy polis g (6 e (S5l Cad b (59T | (S 9 By

aalllasd g0 (6 (55535 doabo ygal Copde T g (il (WD) (e dighines 5 ) Wil )2 (F
AY-1YY I N D)Lo.z:} A 092 &d)iw.))f 4.&»)9) 9 ‘5).))4401))) z)J).»J ).Q(wu%

Cogh d_»b » u»)ls uL.w] d)i,w))f Ly olib J.J?u 9 u.,l.s))l (\\“RV) Caozd stp)fl.w ol ‘uw;l.& ‘u.Lul); c)yfb (V
-\'R_\‘:Y 8 =d “n O)Lo.w 5\\” 0)9.) ‘d).i.\z.))f ":".J.)'.J“\A Qul.‘aﬁ Mul..aé ‘L;Lo d).i.l)(.a.{[é)

Ve 9 ojlod VY 050 ( g3laidl dloe ¢ ytie (5l p "j )..;L 9 5y (WWAY) cpsldlop o Slosy g e (sl (A
FO—A L aw

= olnl 2 e il By sl Jae (AYAB) Cawgy 48 (sdosro (s jdosmo 03l (e oo e 0,8 fhon] diwg, (1
\-rv e A D)Lo.af} & 039d Xy Cuyple doliliad ol o3l> du)ho U»L.u‘
bl slagingh o mbl (63)90 adllas (3550 lpl 3 G1ed 6 R52)5 Dl g Ay > (Sin b Sl
¥V -¥yYY R Y O)l.o.u’b FA 0,92 ‘L;il.w.il

Caio ool S0l dcwy cops 0 ooy Kaly &1yl g lul o (o (,K50,5 5 ulcl.s (V) e opmrdosmo ¢yl pi (\\
REARY S cw.)9)n J.>|9 ‘_;o)'t.w] .)‘)1 oKiisly ‘)l.).:l) 4:4»9; 9 d).iw.))f Copdo L;uo”u:y L}u)l.o.l'b U’Jﬁ] ‘dﬂ:‘*’

—u_n.l.c doll_nb sd).im.))f d.x_wy BEl U] )AJL 9 u_s‘).:l &m)s ua>Lw u.JLs))] (\\”AA) O)J.AQJ ;u.u.n‘ 9 JuSxe cum.o.w (\Y

10l 9> Pl plag iR 5 (o) Sgrs oz walS B pan B, (VYY) I S5 (> oo eied (WY
5 Gl QUS Ao

= Sl s0,8 ) paad Lids (g9l (VWAA) 8L 655 35 (e g Lo pwal 3400 5lSouS fhazo <5l (v
FO 0% . e F oyled & 090 ¢ b (550535 doliliad 0y bl (6390 dddllas (6,K50,5 Male

Olgeas Ly sle g leguwl pwlye jl odlawl (claySaly (WAA) Glis wdl) Jadls ¢ dilcsje o 5o Jaslowl (5,06 (V0
A AR S g JA D)Lo.m’ﬁ A 5)9.) ‘Ls'-)lf'é])"? L;Léé 417.@0 “_s'f'a’J“' _L;i;.h)é M)}y J:AAAJ‘J:{

doliliad (S 5,5 10y plsisan ju s il By 50 S elge sy (VWAY) 4 b cbtent g Juaillol (6,8 (V7
NV Rl Y O)LQA:) A 099 ‘d).e(w d)iw.))f

ligios delilabd )] (oolamdl slal ;o 0SB b (6,008 Sudip sailie oy (VWAF) 28 ¢ oboo g gl (S (VY
NOY-VFY e &y O)Lw:) Y 093 c‘_;’l.aﬁl)ao

A 183 y50 dalllas) b Coygrn U (g b sladled bLoyl sy p (W) deodlive (a0 5 ddyduo ¢ il (VA
FARR S e & a)u & 093 c(dld.da.m d).s)duol.s).:) Lﬁl):o dollad ‘(uoaslfJ.:JS
.Ya—f\' 8 4‘/’ D)Lou.z <; 0)9.3 “5)})0 L')L;JI)& AAM9}J

S5 id)S 3T Cp .\_o])lf 8Ly (6 )R8 )S dawgd (63 pbly (650400 (WWAY) ol ¢ Sy g oo (s kaiie (v-
¥. -ov e FA B\CV b)Lo.«:') A 092 6).@(» Can d)Lodw 9 d)luu).é(» 4)).«») s.)}g. ).Q(w (8290 aslllas )]J.Jl)

oo Jilos 3 Juo b ol 3 ool 2 05 5553)5 )l (VR4) 0glS ec0b gm0 il e i e (T
AY -YF e &Y o)w Al 092 sL;iLaB d).!)duol.i).: d.l?u c(AHP) L_;«J‘).o
N WA L e 8 ojledd & 090 AVAS o) cdrwgd 5 (6,5050,5 doliduatd ¢ 5,550,5

1053590 alllao s Cogn Lol 2 45T L (b (Soailis G g o (VYY) o 988 5 52l ot (g (VY
N Ve pae FB ojled A 0)sd st (Shryteln g idgR 4 pd ejlid Glpea aed lol

by = el Jalge (6 )l3S 31 ionw (WWAY) deows ¢ lool ppo €y ‘Lgabjulp b, Loyl ¢ Y50 (v
N A L ae T o)leds (slddlaie — (g ob u,chi 9 Ldlyas ¢ ylatol ppd z owlid 350 (6)553,5 Juale L 4 (5,bly

dxog g S Sl moforl (sl o (5535 )3 Sl o ldALE oSl (WYA0) 0l pai (YO
MR =Yoo an FF o)leds & 09 cslddlaioe (355400 p doliliad ¢l



\Y"\‘\UMU‘YB,M‘V‘o”:‘dWJ,iw,f«M VoA

alllan o S83,5 (6)ly 5 Coloy 2 b Cagn b 2l5)) (WWAY) dible (bl 5 Loytee (g U ¢ B8y (V7

AY -7 I Y D)Louj} A} 0)93 ‘d)‘?{"" d)i».))f ‘UL"){ ).e:u) :L£>)9‘°

27) Aaker, D. A. (1991) Managing Brand Equity: Capitalizing on the Value of a Brand Name, New
York: The Free Press.

28) Akgin, A. E. & Senturk, H. A. & Keskin, H. & Onal, I. (2020) the relationships among nostalgic
emotion, destination images and tourist behaviors: An empirical study of Istanbul, Journal of
Destination Marketing & Management, No.16, pp. 100- 355.

29) Alrawadieh, Z. & Alrawadieh, Z., & Kozak, M. (2019) Exploring the impact of tourist harassment on
destination image, tourist expenditure, and destination loyalty, Tourism Management, No.73, pp.13-
20.

30) AMA Dictionary (N/D). [WWWpage]. RetrievedAprill5, 2016, (from): (https:// www.ama.org/
resources/ Pages/ Dictionary.aspx).

31) Baloglu, S. & McCleary, K. W. (1999) A model of destination image formation, Annals of Tourism
Research, Vol. 26, No.4, pp. 868-897.

32) Britannica, E., (1984), Culture, Vol. 8, Washington DC.

33) Cai, A. (2002) Cooperative branding for rural destinations, Annals of Tourism Research, Vol.29,
No.3, pp.720-742.

34) Caneen, J. M. (2014) Tourism and cultural identity: The case of Polynesian Cultural Center, Athens
Journal of Tourism, Vol.1, No.2, pp.101-120.

35) Chang, J. (2006) Segmenting Tourists to Aboriginal Cultural Festivals: An Example in the Rukai
Tribal Area, Taiwan, Tourism Management, Vol.27, No.6, pp. 1224-1234.

36) Chaulagain, S. & Wiitala, J. & Fu, X. (2019) The impact of country image and destination image on
US tourists’ travel intention, Journal of Destination Marketing & Management, No.12, pp.1-11.

37) Crompton, J. L. (1979) an assessment of the image of Mexico as a vacation destination and the
influence of geographical location, Journal of Travel ResearchVol.17, No. 4, pp.18-23.

38) Dedeoglu, B. B. (2019) Shaping tourists' destination quality perception and loyalty through
destination country image: The importance of involvement and perceived value, Tourism
Management Perspectives, N0.29, pp.105-117.

39) Del Barrio-Garcia, S. & Prados-Pefia, M. B. (2019) Do brand authenticity and brand credibility
facilitate brand equity? The case of heritage destination brand extension, Journal of Destination
Marketing & Management, No.13, pp.10-23.

40) Florek, M., Insch, A., & Gnoth, J. (2006) City council websites as a means of place brand identity
communication, Place Branding, VVol.2, No.24, pp. 276-296.

41) Foschet, Thomas. & Maloles, Cesar. & Swoboda, Bernhard. & Morschett, Dirk. & Sinha, Indrajit.
(2008) the impact of culture on brand perceptions: a six-nation study, journal of product & brand
management, VVol.17, No.3, pp.131-142,

42) Hernandez-Mogoll6n, J. M. & Duarte, P. A. & Folgado-Fernandez, J. A. (2018) the contribution of
cultural events to the formation of the cognitive and affective images of a tourist destination, Journal
of destination marketing & management, No.8, pp.170-178.

43) Hernandez-Mogoll6n, J. M. & Duarte, P. A. & Folgado-Fernandez, J. A. (2018) the contribution of
cultural events to the formation of the cognitive and affective images of a tourist destination, Journal
of Destination Marketing & Management, No.8, pp.170-178.

44) Hernandez-Mogollén, J. A. & Duarte, J. M. & Folgado-Fernandez, P. (2017) Destination image and
loyalty development: the impact of tourists’ food experiences at gastronomic events, Scandinavian
Journal of Hospitality and Tourism, Vol.17, No.1, pp. 92-110.

45) Kavaratzis, M. & Hatch, M.J. (2013) The dynamics of place brands an identity-based approach to
place branding theory, Marketing Theory, Vol.13, No.1, pp. 69-86.

46) Kladou, S. & Kavaratzis, |. & Salonika, E. (2017) the role of brand elements in destination branding,
Journal of [Dstination Marketing & Management, \VVol.6, No. 4, pp. 426-435.

47) Kladou, S. & Kehagias, J. & Dilmperi, A. (2015) what matters to tourists? A multi-group analysis to
assess destination brand equity. Edited by, 93.

48) Lam, Desmond (2007) cultural influence on proneness to brand loyalty, journal of international
consumer marketing, No.19, pp. 7-21.

49) Leslie, D. & Sigala, M. (2005) International cultural tourism: Management, implications and cases.
Routledge.

50) Morgan, N. & Pritchard, A. & Pride, R. (2011) Destination branding. Routledge.

51) Morrison, A. & Anderson, D. (2002, June) Destination branding, In Missouri Association of
Convention & Visitor Bureaus Annual Meeting.

52) Munar, A.M. (2011) Touristcreatedcontent: Rethinking destination branding International Journal of



Vol e 2 (S (§)503,5 duado )3 Wiy polis g (6 e (S5l Cad b (59T | (S 9 By

Culture, Tourism and Hospitality Research, Vol.5, No.3, pp. 291-305.

53) Ongiil, Zehra. (2012) Analysing the City ldentity of Nicosia from a Historical Perspective: External
Effects, Solutions Proposed, Social and Behavioral Sciences, No. 35, pp. 284 — 292.

54) Papadopoulos, N. & Heslop, L. (2002) Country equity and country branding: Pro- blems and
prospects, Journal of Brand Management, VVol. 9, No. 4, pp. 294-314.

55) Qu, H. & Kim, L. H. & Im, H. H. (2011) A model of destination branding: Integrating the concepts
of the branding and destination image, Tourism management, Vol. 32, No.3, pp. 465-476.

56) Rainisto, S. (2007) Success Factors of Place Branding, Regions Magazine, Vol. 268, No.1, pp.20-22.

57) Sevin, E. (2013) Places going viral: Twitter usage patterns in destination marketing and place
branding, Journal of Place Management and Development, Vol.6, No.3, pp. 227-239.

58) Singh, E. & Milne, S. & Hull, J. (2001) Improving Tourism Yield on Niue: Relevant Lessons for
Other South Pacific Nations, In: Prichard, J. (Ed), Proceedings of the ICW-CIF Fifth Asia-Pacific
Regional Council Seminar and Training Workshop.

59) Stylidis, D. & Shani, A. & Belhassen, Y. (2017) Testing an integrated destination image model
across residents and tourists, Tourism Management, No.58, pp.184-195.

60) Tsaur, S. H. & Yen, C. H. & Yan, Y. T. (2016) Destination brand identity: scale development and
validation, Asia Pacific Journal of Tourism Research, Vol.21, No. 12, pp.1310-1323.

61) Valek, N. S. & Williams, R. B. (2018) One place, two perspectives: Destination image for tourists
and nationals in Abu Dhabi, Tourism management perspectives, No. 27, pp.152-161.

62) www.whc.unesco.org



