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Abstract

Objective: The purpose of this paper was to study the views of faculty members of Iranian
universities on service innovation and service quality in the intelligent library and their
behavioral intentions during the Covid-19 crisis.

Methodology: The method used to perform this applied research was analytical survey. The
sample size was equal to 384 faculty members of universities in the provincial capitals of the
country. The data collection tool was a questionnaire. Seven faculty members confirmed the
content validity of the questionnaire. The overall reliability of the questionnaire was equal to
.853 which indicated the optimal reliability of the questionnaire. The data analysis was
performed using multiple regression and structural equation modeling using SPSS software
version 23 and Amos version 21.

Findings: Findings showed that service quality and service innovation could significantly
explain the variance of perceived usefulness and perceived ease of use. On the other hand,
parabolic correlation coefficients showed that the variable of service innovation was 20.79
percent and the quality of service was 32.71 percent of the variance of the variable of perceived
usefulness. In adition, the variable of service innovation was 13.91 percent and the quality of
service was 35.16 percent of the variance of the variable, which in turn, explain the perceived
ease of use. The variables of perceived usefulness and perceived ease of use were able to
explain the changes related to attitude toward using. On the other hand, the perceived usefulness
should be 12.25 percent and the perceived ease of use should explain 21.06 percent of the
variance of the variable of attitude toward using. Besides, the variable of attitude toward using
was able to explain the changes related to the behavioral intention use and the variable of
attitude toward using explained 61.77 percent of the variance of the variable of behavioral
intention use. Moreover, the findings of the indicators of the proposed model indicated that it
had a desirable and acceptable fit.

Conclusion: Library users' satisfaction depends on providing quality information in the shortest
possible time. Therefore, it is necessary to first have complete knowledge of the needs of users
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and then to meet these needs in a situation that can meet those needs to some extent. On the
other hand, in times of crisis, libraries must provide quality information resources to their users
online. This will not be possible unless libraries move towards intelligent libraries. Therefore,
considering the importance of service quality and service innovation in university libraries,
administrators of universities and libraries should take a dynamic approach to create their own
intelligent libraries, evaluate and view the views of key library users in different periods,
because this evaluation has strengths and weaknesses. In general, the results of this research are
useful and effective in improving the quality of intelligent libraries and facilitating interaction
between users and intelligent libraries.
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1. Krejcie & Morgan
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2. Absolute Fit Indices

3. Comparative Fit Indices
4, Parsimonious Fit Indices
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