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1. Introduction

Nowadays, as societies become more complex and social issues become more complex, teachers face
more challenges than in previous years, which can lead to loss of quality and improvement of teachers'
professional life (Shedfar, 2018). One of the most important intrinsic variables affecting the teacher is the
quality of life (Sean Moore et al., 2017). Research has shown that the higher the quality of life, the greater
the range of opportunities and job performance and interest in it (Borse Rangel, 2015). Many factors affect
people's quality of life, including social intelligence and social health. Quality of life is the amount of
physical, psychological and social well-being perceived by individuals and the degree of satisfaction with
life's blessings (Salimzadeh et al., 2007: 288). Quality of life is a multifaceted and complex concept, but it
is definable and measurable (Lee, 2008).

The World Health Organization defines the quality of life as the individual's perception of his or her
position in life with regard to the cultural, value, and individual goals (Alborzi & Alborzi, 2006: 322). To
examine the quality of life in society, researchers from various disciplines, including psychology,
management, economics, education, and political science, have participated in this field, but these studies
differ in many respects. So far, there is no comprehensive framework for the study of quality of life in a
unified, holistic way, based on physical, spatial, and social indicators (Rezvani et al., 2008: 37). Vising &
vanrun (1982) quoted Zanjani Tabasi (2004) as describing the quality of life as a total psychological well-
being that is characterized by a sense of cohesion and consistency in life, emotional balance and overall life
satisfaction. They emphasized that psychological well-being is a multidimensional construct and is: 1-
affective: positive emotion; 2- cognition: understandable and controllable life; 3- behavior: interest in
work and satisfaction; 4- self-concept: ability to prove oneself, and 5- interpersonal relationships: Social
equilibrium emerges (Zanjani Tabasi, 2004: 34). Knowledge of quality of life including self-acceptance,
purpose in life, personal growth, mastery of the environment, autonomy, and positive relationships with
others (Ryff & Singer, 1989) The concept of quality of life is deeply rooted in In this respect, there is no
unified view of the causes and effects, such as health as an indicator of health. Attention has been living in
different patterns and other environmental quality Patterns determine health as acting-out (Beaudoin,
2003: 107). The World Health Organization defines the quality of life as a person's perception of his or her
position in life with regard to the cultural, value, and individual goals (Kampl et al. 2003). WHO
indicators include a broad range of concepts related to physical health, psychological status, levels of
independence, social relationships, personal beliefs, and the relationship of these issues to the
characteristics of a relaxed environment (WHO, 1999).

Personal Satisfaction: If one area is considered to be the most important area of quality of life, that area
is the general satisfaction of one's life. Factors of the physical environment: The standard of the physical
environment is one of the most important factors in quality of life research. Quality of life is assessed by
area of housing, presence or absence of basic amenities such as indoor toilet, hot water, home heating and
so on. Social Environment Factors: Family and community support networks are one of the fundamental
aspects of the social environment. This highlights the importance of social and family networks and has
attracted the attention of social care policymakers. Socioeconomic Factors: Given the global consumption
culture and the response of individuals to this culture, income and wealth are considered to be key factors
affecting the quality of life of individuals. This means that the list of basic necessities of life is growing.
Cultural Factors: In the social sciences, we identify and examine cultural differences stemming from
different social bases according to age, sex, class status, ethnic and religious background. Health Factors
Disability and illness are described as features of future life and death as a definite event. There was a
significant relationship between physical health, functional ability and mental health with quality of life.
Personality Factors: Personality factors indirectly affect people's quality of life through impact on mental
health. Personal Independence Factors: Personal independence factors are related to personality factors
but independent of the physical and social environment. Individual independence factors include the ability
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to make decisions, to control oneself, to control or discuss the physical and social environment that they
belong to (Corner et al., 2015).

The basic framework of quality of life indicators is shaped by social, economic, physical, and individual
characteristics, but health and environmental impacts are also important in studies of quality of life
(Fryback, 2010: 2). Social intelligence includes effective communication skills, maintaining and expanding
these relationships. Social intelligence can be strengthened just like emotional intelligence. That is, it can
be reinforced by education, but the important point is that it is better to reinforce one's emotional
intelligence before reinforcing it (Seif, 2010: 231). According to Buzan, social intelligence consists of eight
factors.1- Reading the minds of people and recognizing individuals using physical symptoms and verbal and
nonverbal communication, 2- Active listening skills, 3- Being social, 4- Influencing others 5- Being active
in social contexts 6- Consulting and solving socially problematic 7- Encouraging 8- Understanding how
behaviors in different social contexts (Dogan & Cetin, 2014) Risk in the general sense is negative.
Resulting from a vulnerability considering the "probability" of occurrence and its "effect" on the processes
of a system (C Arthur Williams, 2016). Risk management is the process of identifying, evaluating, and
controlling potential risks that are potentially damaging or unchanging in the status quo. Risk management
manages the risks by controlling them and financing the damages that have occurred despite the damage
control efforts (Gary et al., 1988).

There is no doubt that the facts, the objective conditions of society, and the material status of one's life
also play a decisive role in the quality of life, but one should be aware that one lives on the basis of their
mental image of reality, not reality itself, and its behavior is influenced by mental perceptions. That is
true. These perceptions and perceptions do not necessarily correspond to reality. Also, each person's
mental image and perception of a given reality differs from another. Accordingly, the selection of these
variables to measure in this study is not a measure of the total quality of life in society, but an attempt to
explain a small share of quality of life in North Khorasan. The present study, with an interpretive
approach, sought to examine how teachers' perceptions of their livelihoods, dignity, and quality of life
were viewed with regard to the role of social intelligence. Today, the issue of quality of life for society is
one of the basic prerequisites for development and one of the most important areas of study in different
countries, due to its increasing importance, it is an effective tool in managing and planning development
and humanitarian issues of societies (Hornoquist, 1982). The concept of quality of life has witnessed
widespread advances in the field of methodological debates and theoretical approaches in recent years. This
concept was first introduced to examine the lives of people with specific problems, but later expanded to
include other ordinary citizens, eventually focusing on consumer and consumer market studies (Santos,
2007: 413).

Solving social problems has long been an important issue for sociologists and social researchers. Many
social problems are rooted in people's way of life and thinking. In this study, we tried to measure
individuals' social intelligence by identifying people's way of thinking and thinking to determine their
quality of life in relation to their social intelligence. Social intelligence refers to the individual's abilities
that enable the creation of appropriate social relationships (Emmons, 2000: 13). Social intelligence is the
ability to perceive action and act wisely and wisely in relationships with others (Hyde, 2004: 43). The issue
of quality of life is closely related to the social intelligence of individuals, and the researcher secks to
examine how teachers' social intelligence is related to their quality of life. One's mindset is an important
component of one's quality of life and is influenced by it, and this study seeks to scientifically investigate
this relationship. The results of quality of life and social intelligence studies help improve lifestyles,
evaluate policies, rank facilities, formulate management strategies and urban and human planning, and
facilitate the prioritization of social issues for planners, managers, and officials. This justifies the necessity
of doing this research. Quality of life is the most important issue in development, which is one of the basic
prerequisites for development. The importance of this research is useful for all institutions and institutions
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involved in development issues, as well as for educational institutions and universities. Much work has
been done on the quality of life in Iran in the medical field and the share of these studies in the social field
has been much less than in the medical field. Most of the theories and empirical studies of the quality of life
today are derived from Western societies. In recent years, articles in this field have been published in
scientific journals at home and abroad (Mir Shamsi, 2009).

Rahimi pour et al (2014) investigated the role of mediating social intelligence with psychological well-
being and quality of life in Mehriz (Yazd) elderly. The research method was descriptive and correlational.
The statistical population of this study was all elderly people of Mehriz city. 322 elderly people were
selected through purposeful sampling. King's Social Intelligence Questionnaire, Diner Life Satisfaction
Scale, and Reef Psychological Well-being Questionnaire were used to measure variables. After analyzing
the results, there was a significant relationship between psychological well-being and spiritual intelligence,
spiritual intelligence and life satisfaction (0.05). Ghaffari & Omidi (2008) examined the concept of quality
of life in the context of development programs in Iran before and after the Islamic Revolution. The results
of this study show that in none of the programs, welfare and social affairs have been promoted to the level
of policy making, have been more service-oriented, looked at social issues from an economic perspective,
and global patterns have influenced programs before and after the revolution. In a study of social issues and
quality of life, Lauer & Lauer (2010) describe the most important social issues that reflect the quality of life
in modern societies, with more emphasis on the micro issues of the range of social problems that are
individual and thus the differences. Gender, alcoholism, crime and delinquency, aberrations, poverty and
racial discrimination are all having the greatest impact on the quality of life. Sasha (2009) conducted a
study on health, quality of life and discase in the UK and the results showed that lack of physical activity
affected people's daily activities and patients had lower health and quality of life compared to others across
the country. In general, people with the discase had a lot of energy lost compared to the general
population. Hampel et al (2018) in a Study on the relationship between social anxiety and social
intelligence: a latent variable analysis concluded that there was a negative correlation between social
anxiety dimensions and aspects of social intelligence (social intelligence understanding, social memory, and
social perception). has it. Ishakaki & Rothstein (2018) showed that there is no difference between men and
women in the entrepreneurship process based on their social intelligence, and also between the education
of individuals and entreprencurship based on social intelligence not observed. Riley & Cho (2016) found
that there was a significant relationship between risk aversion and age, income, wealth, and education. As
people's income, wealth, and education increase, their degree of risk-taking will increase. But there is a

reverse relationship between age and risk taking.

2. Methodology

The present study was a cross-sectional survey based on the purpose of an applied research based on
qualitative-quantitative method. The statistical population of the present study included all teachers of
North Khorasan province in the academic year of 2018-19. Accordingly, 10 of them were selected with
the criteria of over 15 years’ experience in educational management and doctoral level and were selected
as the sample of the study. The statistical population and the respondents were partially distributed by a
researcher-made questionnaire and finally the validity of the model was used by the teachers of the North
Khorasan Province, which was 13,800 people. The statistical sample of the study in the quantitative
section using Morgan table was 400 people. In the qualitative part and first by presenting research
interview questions and interviewee categories tables, a large number of indicators were extracted from
the mentioned texts by qualitative research approach. In the following study, coding and identification of
the present study were carried out and the indices were extracted using MAXQDA software. Investigating
and opposing the intrinsic and extrinsic codes, the motivational codes and the class were added.
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Therefore, according to the professors and experts, the initial indices extracted from the interview texts
were adjusted to the 20 indices in the table below.

Table 1. Main and secondary research Themes

Main Theme Secondary Theme

Penetration

social relations

Leadership and management

Social Intelligence Competence and Social Skills

Individual and group interactions

Interpersonal knowledge

Effective social functioning

Avoid risk

Ability to control risk

Psychological risk

risk management financial risk

Risk Research and Identification

Family and social risk

Occupational risk

A sense of job security

Working conditions and financial status

Physical health

Quality of Life mental health

Environmental Health

Job Satisfaction and Income

In the qualitative part of the research based on library studies, articles and specialized interviews will
identify the indicators of the model of social intelligence impact on teacher’s quality of life by explaining
the role of risk management. After the qualitative analysis stage, Structural-Interpretive Modeling
technique is used to present the model and then Structural Equation Modeling (SEM) technique is used to
validate the presented model.

3. Findings

In order to determine the relationships and classify the criteria, the set of outputs for each criterion
must be extracted from the received matrix. The output set contains the criteria itself and the criteria that
affect it. The set of entries contains the criteria themselves and the criteria that affect them. Then the set of
two-way relationships of the criteria is identified. Therefore, the “quality of life” variable is a first-level or
dependent variable. After identifying the first level variable(s) these variable(s) are deleted and the set of
inputs and outputs is calculated without considering the first level variables. The common set is identified
and selected as second-level variables according to the output of ISM calculations the second-level "risk
management" variable. To determine the third level elements, the second level variables are removed and
once again the set of inputs and outputs is calculated without considering the second level variables.
According to the output of ISM calculations, "social intelligence" is the third level. Questionnaire was used
to measure variables. Therefore, the validity of the questionnaire used must first be confirmed.
Confirmatory factor analysis has been used for this purpose. Confirmatory factor analysis evaluates the
relationship of items with structures. (Habibi & Adenvar, 2017).
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Table 2. Summary of acceptance of model fit indices (Schumacker & Lomax, 2010)

Fit index x3/df SRMR RMSEA GFI AGFI NFI NNFI IFI

Acceptance range 1-5 <0.05 <0.5 >0.9 >0.9 >0.9 >0.9 0-1

In this study, 5 main factors (hidden variables) and 34 questions (visible variables) were used. Each of
these variables is given Q1 to Q34 an index. The observational factor load in all cases is greater than 0.3,
indicating that the correlation between hidden variables (dimensions of each of the main constructs) with
observable variables is acceptable. At the 5% confidence level, the t-value statistic is greater than 1.96,
indicating that the observed correlations are significant.

Table 3. Confirmatory factor analysis of research variables measurement scale

The main structures Items Standard operating load t Cronbach's alpha AVE CR

Q01 0/85 21/11
Q02 0/69 22/61
Q03 0/86 21/26

Social Intelligence Q04 0/85 21/05 0/781 0/664 0/932
Q05 0/85 20/95
Q06 0/80 19/30
Q07 0/79 18/80
Q08 0/77 18/16
Q09 0/89 22/66
Q10 0/84 20/80

risk management Q11 0/88 22/42 0/851 0/625  0/920
Q12 0/61 23/52
Q13 0/62 23/89
Q14 0/87 21/52
Q20 0/81 19/53
Q21 0/82 19/67

Quality of Life gii 8;2? 198//0721 0/856 0/569 0/887
Q24 0/64 20/ 44
Q25 0/80 10/93

Cronbach's alpha for all structures was above 0.7 so the reliability of the constructs is optimal. On the
other hand, the composite reliability is above 0.7, so the internal reliability of the structures is also

reliable. The AVE value of each construct is also above 0.5 so the research structures have good internal

validity.
Table 4. Summary of the results of the research hypotheses test
independent variable The dependent variable Factor t Result
Social Intelligence Quality of Life 0/25 2/62 Confirmation
risk management Quality of Life 0/35 3/63 Confirmation

The normal chi-square index was 1.75 and smaller than 2. The RMSEA and SRMR indices were 0.039
and 0.032 and smaller than 0.05, respectively. GFI, NFI, IFI and NNFI were also greater than 0.9. So the
model is well-fitted. Other goodness-of-fit indices are also accepted in the interval. Sobel's statistic was
used to test the significance of indirect effects caused by a mediator variable. In all cases, the Sobel test
statistic was greater than the critical value of 1.96. Thus the hypothesis of the mediating role of "critical
success factors" was accepted. However, the final model of research is as follows.
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Figure 1. Final research model

Table 5. Summary of the results of the r_cscar‘ch hypotheses test

independent variable B The dependent variable _ Factor t Result
Social Intelligence _Quality of Life 0/25 2/62 Confirmation
risk management Quality of Life 0/38 3/94 Confirmation

The results of Table 5 showed that the normal chifsq'uarc index was 1.75 and smaller than 2. The
RMSEA and SRMR indices were 0.039 and 0.032 and smaller than 0.05, respectively. GFI, NFI, IFI and
NNFI index were also greater than 0.9, so the present model has good fit.

4. Discussion

The purpose of this study was to present a model of the impact of social intelligence on teachers' quality
of life by explaining the role of risk management. The overall result of this study showed that the
structural model shows the high impact of social intelligence on quality of life. As mentioned, the findings
of the study show the relationship between two main variables of social intelligence, quality of life. The
positive relationship between social intelligence and quality of life indicates the importance of mental
health, satisfaction, personal interactions, social participation, and physical health in enhancing social
health, and the results of the study indicate the following: Social impact on quality of life is 0.25. The t-
statistic is also 2.62 which is greater than the critical value of 1.96. So it can be said with 95% certainty:
Social intelligence affects quality of life. The standard factor effect of risk management on quality of life
was 0.35. The t-statistic was also 3.63, which is greater than the critical value of 1.96. So it can be safely
asserted: Risk management affects quality of life. The results also showed that "risk management"
mediated the relationship between "social intelligence" and "quality of life".

Rahimipour et al. (2014: 76) investigated the role of mediating social intelligence with psychological
well-being and quality of life in Mehriz (Yazd) elderly. The research method was descriptive and
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correlational. The statistical population of this study was all elderly people of Mehriz city 322 elderly
people were selected through purposeful sampling. King's Social Intelligence Questionnaire, Diner Life
Satisfaction Scale, and Reef Psychological Well-being Questionnaire were used to measure variables. After
analyzing the findings, there was a significant relationship between psychological well-being and spiritual
intelligence, spiritual intelligence and life satisfaction (0.05).

The results of quality-of-life studies help evaluate policies, formulate management and planning
strategies, and rank locations, and facilitate the understanding and prioritization of community issues for
planners and social managers to improve citizens' quality of life. Also, quality of life studies helps identify
problematic areas, causes of people's dissatisfaction, citizens' priorities in life, the impact of social and
demographic factors on quality of life, and monitor and evaluate the effectiveness of policies and strategies
on quality of life. (Rabbani Khorasgani & Kianpour, 2007). Many empirical studies show that there is a
positive correlation between subjective and objective indicators of quality of life. For this reason, the
researcher has assessed the concept of quality of life among teachers of North Khorasan by combining
objective and subjective indicators with a questionnaire.

According to the results of the present study, it is suggested to the principals and deputy heads of
education, if there is social cohesion between teachers and other community members, teachers'
psychological security will be provided. Despite the social acceptance of teachers and their acceptance by
their community, it has a positive impact on their quality of life and also enhances their quality of work.
Social adaptation and adaptation to the environment are also directly related to people's physical health,
and people with complete physical health will be more adaptable to their community. It is suggested that
managers and assistants of education be trained in research and identification of risks in relation to the
impact of risk management on the quality of life. By providing this kind of training, the importance of
taking risks and paying attention to them to prevent the occurrence of risks will increase, and teachers'
satisfaction will be attained. Despite controlling for family and social risk, along with reducing
occupational risk, one can expect job satisfaction and income among teachers.

Regarding the impact of social intelligence on social health, it is suggested that principals and deputies
of education should increase their social communication influence by increasing the influence of social
intelligence among teachers and to strive for their social participation by implementing proper leadership
and management. Also, by strengthening and enhancing the competence and social skills of teachers, they
will be able to promote social cohesion. And by striving to provide personal and group interactions among
teachers and enhancing interpersonal knowledge through individual and group training, they strive to
provide environmental health for them. It is also possible to create and maintain environmental health by
employing effective social functioning of teachers and encouraging them to play a role in society and by
educating teachers on how to integrate financial data, try to control and reduce unexpected financial risks.
Also, considering the quality of financial information content and the quality of access to financial
information, teachers will be able to significantly reduce the psychological and financial risk of their lives.
By implementing and promoting a culture of financial analytical decision making among them, one can
expect to avoid risk taking.


http://iase-idje.ir/article-1-653-en.html
http://dx.doi.org/10.29252/ijes.2.3.158

[ DOI: 10.29252/ijes.2.3.158 |

Downloaded from iase-idje.ir at 15:16 +0430 on Wednesday June 30th 2021

166| Modeling the Impact of Social Intelligence on ...Volume 2, Number 3, 2019

References

Alborzi Sh, Alborzi M. (2006). Investigating the relationship between autonomy and quality of life in gifted students of Shiraz
universities. Psychology Quarterly; 3: 321-334.

Beaudoin L E, Hassles E L. (2003). “Their Importance to Nurses' Quality of Work Life”. Nurs Econ. 21: 106-113.

Borse B M. (2015). Structural equation modeling with AMOS: basic concepts, applications, and programming. Mahwah, NJ:
Lawrence Erlbaum Associates.

C Arthur, C Williams. (2016) Risk Management & Insurance [Jr, Peter C Young, Michael L. including textbooks, technical
articles, treatises, and research studies.

Corner E, Curtis ] & White Y. (2015). Quality of life (QoL) for people been a focus of concern in order to improve. Journal of
Psychiatry, 18 (4): 1025-1038.

Dogan T, Cetin B. (2014). The validity realiabity and factorial structure of the Turkish version of the tromso social intelligence
scale. Educational sciences: Theory & Practice 9: 709-720.

Emmons R A. (2000) “Is Spirituality an Intelligence? Motivation, Cognition and the Psychology of Ultimate Concern”. The
International Journal for the Psychology of Religion, 10(1):3-26.

Fryback D G, Palta M, Cherepanov D, Bolt D & Kim ] S. (2010) “Comparison of Five Health-Related Quality-of-Life Indexes
Using Item Response Theory Analysis”. Medical Decision Making: An International Journal of the Society for Medical
Decision Making, 30(1): 5—15.

Gary L & Stark F A. (1988). Organizational behavior. New York, Macmillan.

Ghaffari G R, Omidi R. (2008). The Quality of life in Iran's Development programs. Refah; 8 (30 and 31) :9-34.

Habibi A, Adanvar M. (2017). Structural equation modeling and factor analysis. Press Organization Jahade Daneshgahi.

Hornoquist JO. (1982). “The Concept of Quality of Life Scandinavian”, Journal of Social Medicine, 10(2):57-61.

Hyde B. (2004) “The Plausibility of Spiritual Intelligence: Spiritual Experience, Problem Solving, and Neutral
Sites”. International Journal of Children's Spirituality, 9 (1): 39-52

Kampl [, Van K, Leidelmeijer K, Marsman G, de Hollander A. (2003). “Urban Environmental Quality and Human Well-Being:
Towards A Conceptual Framework and Demarcation of Concepts; A Literature Study”, Landscape and Urban Planning,
65(1-2):5-18.

Kiyosaki E. (2017). Rich Dad's Increase Your Financial IQ: Get Smarter with Your Money.

Lauer R H, Lauer ] C. (2010) Social Problems and the Quality of Life, McGraw-Hill Humanities /Social Sciences/ Languages; 12
editions.

Lee Y J. (2008) “Subjective Quality of Life Measurement in Taipei”, Building and Environment. 43(7):1205-1215.

Mir Shamsi F. (2009). Investigating the Relationship between Spiritual Intelligence and Quality of Life of Technical-Engineering
Students of Yazd State and Azad University, MSc Thesis, Supervisor, Faramarz Sohrabi, Faculty of Psychology and
Educational Sciences, Allameh Tabatabai University, Tehran.

Rabbani Khorasgani A, Kianpour M. (2007). Proposed Model for Measuring Quality of Life: A Case Study Journal of Social
Problems of Iran; 4:67-108.

Rahimi Pour M, Karami E. (2014). The Mediating Role of Spiritual Intelligence with Psychological well-being and life
satisfaction in Mehriz Elderly people. The Scientific Journal of Rehabilitation Medicine, 3(3): 72-81.

Rezvani M R, Shakiba A, Mansoorian H. (2008). Measurement of Quality of Life in Rural Areas. refahj. 8 (30 and 31) :35-60.

Riley E, Cho B. (2016). Transplant Research and Risk Management ... Emerging Sources Citation Index (ESCI), from 2016;
Embassy.

Ryff C D & Singer B H. (1998) “The Contours of Positive Human Health”. Psychological Inquiry, 9:1-28.

Salimzadeh H, Eftekhar H, Pourreza A, Moghimbeygi A. (2007). Retirees and quality of life indicators. Social Welfare;
7(26):287-298.

Santos L D, Martins 1. (2007) “Monitoring Urban Quality of Life: The Porto Experience”. Social Indicators Research,
80(2):411-425.

Sasha J. (2009). “Health, Quality of life & Disease”, Researcher Club Yang Journal, 4: 45-61.

Schumacker R, Richard L. (2010). A beginner's guide to structural equation modeling. Publisher: Routledge; 3 editions (23).

Sean E. (2017). PhD (University of Alberta), BA (Wilfrid Laurier University) ... Prior to my appointment at Augustan, I was a
postdoctoral research ... Cultural psychology of life satisfaction, Scholarship of teaching and learning.

Seif A A. (2010). Modern Breeding Psychology: The Psychology of Learning and Education. Tehran: Doran Publishing.

Shedfar A. (2018). Teachers form the backbone of the education system. GPE helps developing countries improve the quality of
education by empowering teachers. Journal. 4 (1) :4-10.

Word Helth Organization. (1999). Department of Mental Health Annotated Bibliography of the WHO Quality of Life
Assessment Instrument.

Zanjani Tabasi R. (2004). Construction and Preliminary Norming of the Psychological Well-Being Test. M.Sc. in General
Psychology, Tehran University.


http://iase-idje.ir/article-1-653-en.html
http://dx.doi.org/10.29252/ijes.2.3.158

