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Abstract

Purpose: The aim of this study was to examine the impact of Diamond-
Levitt and knowledge management, organizational effectiveness, in PNU
Kermanshah province. The study was a descriptive - survey. The population of
the study, 470 employees of Payame Noor University in Kermanshah province,
are included. Using Cochran formula, 212 people were selected.
Methodology: Data collection tools, questionnaires Diamond Levitt, and
knowledge management researcher, and organizational effectiveness Parsons
(1969). Questionnaire, approved three professors, and reliability with
Cronbach's alpha for diamonds Levitt, knowledge management and
organizational effectiveness, respectively (86%, 82% and 77%) are. Findings:
By SPSS and LISREL, research data were analyzed. The results of the analysis
and stepwise linear regression, 95% indicated that the diamond Levitt
knowledge management variables (0.226), and organizational effectiveness
(0.227) and knowledge management and organizational effectiveness (0.178),
have a significant positive effect. The results of the study showed that, in effect
Diamond Levitt knowledge management, organizational effectiveness as a
mediator (0.263) is. Conclusion: Also in this study to test the conceptual
model, structural equation modeling was used, the results of direct effects
diamond variable Levitt, knowledge management, (0.87) and organizational
effectiveness (0.66), and the direct effect of knowledge management on
organizational effectiveness (0.52), and the indirect effect and the effect of
variable diamond-Levitt, organizational effectiveness, respectively (0.69) and
(0.11) is indicated and the t-statistic is also witness to the significance of the
results is. Finally, the mediating role of knowledge management, the
relationship between the Diamond-Levitt, and was supported organizational
effectiveness, so that the diamond Levitt indirect impact on organizational
effectiveness, with the role of knowledge management (indirect effect = 0.69),
Levitt diamonds larger than the direct impact on organizational effectiveness
(direct effect = 0.66) is. The above results indicate fit (RMSEA = 0.072 and
GFI=0.93) was the optimal mode.
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1. Introduction

The organizational theory, Harold Levitt, Levitt, as a complex system, consists of at least four highly
dependent variables, which include: (staff, goals/tasks, organizational structure, and information
technology). (Joseph & Christopher). It supposed Henry & Baroudi (2014), in this model, showed that
cach element of the elements of an organization system is interdependent. That is, the change in each of
these four elements does not occur alone, and the change in each part of the organization affects the entire
system. Quoting in Moradzadeh et al. (2006), on the other hand, today, all working and scientific groups
acknowledge that, in order for organizations to have a continuous and stable presence in the world of
commerce and competition, they should be around the axis of science and knowledge work. As Peter
Drucker also states, "The secret of the success of organizations in the 21st century is the same knowledge
management." On the other hand, Nonaka and Takeuchi (1995) argue that knowledge leads to an increase
in potential potentials of phenomena for effective actions and decisions within the organization. As Adli
(2007) finds that knowledge management is a comprehensive approach to drawing a broad, comprehensive
outlook for the organization, with its main focus on creating and applying knowledge, and ultimately,
achieving organizational effectiveness.

Therefore, in this age, attention to Diamond Levitt is imperative and inevitable in order to achieve
organizational goals. As the organization's success in the implementation of KM is largely dependent on the
support and support of Diamond Levitt, which has led to organizational change in the face of dramatic
changes, and this itself, profound changes in the type of skill The requirements of individuals, and
members of organizations, and will make the organization's effectiveness more effective. On the other
hand, the correct implementation of knowledge management will be of great help to organizational
effectiveness. Finally, it should be noted that Diamond Levitt will boost the organization's way of doing
things, which affects people's perception of the creation and sharing of knowledge in the organization, and
thus, the performance of all members of the organization, which is the result of this can be seen in the
overall efficiency and effectiveness of the organization. Therefore, the main question of this research is, is
Diamond Levitt and knowledge management affect organizational effectiveness at Payame Noor University
of Kermanshah?

2. literature Review

Diamond or lozenge Levitt, as a classic model of an organization, has been emphasized by most scholars.
The components of this model are: 1. Social structure; 2. Organizational community; or social actors or
participants; 3. Goals; 4. Technology, which is depicted in Chart 1 of this model. Levitt (1965) described
the complexity and diversity of organizations by identifying four socio-technical variables (structure, goals,
technology, and people), which requires interaction, in a balanced way, to bring about organizational
change.

Social structure -
- T,

technology f

participant
Source (Levitt, 1965: 1145)

Fig 1. Diamond or Levitt
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Barkhoda and Rahimi (2013) define the social organization as "a structure, system, and processes" to
create synergies between people and work for achieving strategic goals ", which includes formal education,
written procedures, Parts of work, and the organization's physical plan. Jo Hatch (2007), the term
"individuals or participants," is used to describe the characteristics of people employed in the organization
to produce output, these features include experience, knowledge, skills, and The motivation is that
technology, as an available resource, is defined by an organization to carry out its mission. In fact, as a tool,
c Assistance is provided to the organization to carry out tasks, as well as mechanisms for converting inputs
to outputs. Objectives, as the essential and essential activities that are performed by the organization, unit,
individuals to achieve the strategy, define The environment affects demand, and limits, and provides
opportunities for the organization. These opportunities, based on market operations, economic conditions
and technology, competition, and credible institutions, provide rules and regulations They are supervised.
The environment includes available technologies for implementation of the operation. Given the impact of
the environment on the organization and its processes, it was not a one-sided influence, but the organization
also affected the environment. Each of these organizational elements (social structure, organizational
individuals, goals, technology and environment) plays an important role in organizations. In fact, each
element of one or more organizational analysts has been considered as the top factor (Scott, 2008).

knowledge management

Knowledge management, as a systematic and coherent process of coordination at the organization level,
has been proposed to achieve the major organizational goals. As stated in knowledge-based economy
development, knowledge management is one of the cornerstones of competitive advantage (Cowan and
paal, 2000). But one of the key challenges in knowledge management is the precise understanding of its
concept (Alavi and Leidner, 2005). Because many years after the start of the KM discussions, many people
have given various definitions of their work field, but a single definition of knowledge management has not
yet been stated in the scientific community. So what should you say is Knowledge Management, Yogesh
(2009), KM to create, share and influence knowledge on people's thoughts, minds and imagination, and
strive to make scattered knowledge in the organization's people to collect and manage in a way to create
new knowledge. Shankar and Gupta (2005) Knowledge Management The collection, organization,
categorization and distribution of information within an organization is also defined. Hasanzadeh (2006),
Knowledge Management, the ability of an organization to use its collective knowledge, through the process
of creating, sharing and extracting knowledge, using technology to achieve the goals of the organization.
Ramasami et al. (2005), KM, develops easy, systematic, measurable, and easy to maintain work practices.
Daft, (1995), KM, involves management efforts in facilitating the acquisition, creation, storage, sharing,
dissemination, development, and dissemination of knowledge by individuals and groups. According to the
above definitions, organizations need knowledge to increase their ability to improve their services and, as a
result, their clients' benefits (Hatami Nasab and Zingjirchi, 2011).

Heng et al. (2005), while knowledge is not easily measurable, organizations need to effectively manage
knowledge in order to gain the benefits of the skills, experience and tacit knowledge of employees in the
system and their structure. Many frameworks are known for knowledge management processes. In this
study, we examine the three stages of knowledge acquisition, knowledge sharing and distribution, and
knowledge responsiveness. Cooke (2005), knowledge acquisition, the process of interpreting knowledge is
a special field, with which the individual performs the activities of that field. One of the main goals of
managers in the use of knowledge management in organizations is the improvement of knowledge sharing
among individuals in the organization, as well as between individuals and organizations, in order to create a
competitive advantage. Lee (2001), the effective sharing of knowledge among members of the organization,
leads to cost reductions, to the production of knowledge, and to ensuring the dissemination of best
practices, internally organized, and enables the organization to solve its problems. Hsich (2007), so all
activities related to the transfer, or distribution of knowledge from one person or organization to an
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individual, group or organization, are known as the process of disseminating or sharing knowledge.
Manavarian et al. (2007), in an organization that has a knowledge sharing culture, people share their ideas
and insights with others, because instead of having to do this, they consider it a natural process. Therefore,
it is necessary to create among the members of the organization the motivation to share knowledge in the
organization without fear of losing their position. Adli (2007), knowledge accountability means that
knowledge, with its innovative and dynamic features, enables the ability to respond to the features of the
new environments.

Forbes (1998), Organizational Effectiveness is the degree to which the organization achieves its goals.
Organizational effectiveness is a powerful and problematic concept. Effectiveness, as a powerful concept, is
a useful tool for evaluating, and definitively improving the work of the organization, and problematic in the
sense that you can have a different meaning for different people. Ardalan et al. (2012), organizational
effectiveness plays an important role in organizational development. Zheng et al. (2010), Organizational
Effectiveness is the extent to which an organization fulfills its goals by utilizing certain resources, without
waste of its resources, and without exhausting the unnecessary members of its community. In fact,
organizational effectiveness shows the degree of the organization's proximity to its goals. In other words,
the extent to which an organization achieves its goals. Given the above, you must say that the first point to
be received is that, with efficacy, an organization achieves its goals. But what's more important is the
organization's survival in the beam of the same effectiveness. But we must remember that we should not
assume that organizations that are not effective are not secking survival (Akbri et al., 2015). In this study,
organizational effectiveness evaluation measures, derived from Parsons (1969), include innovation =
adaptability, organizational commitment = goal gains; job satisfaction = unity and organizational health
(morale) = maintaining patterns. Ardalan et al. (2012) 1) adaptation means the acquisition of sufficient

resources, (2) achieving the goal, ie, targeting and implementing it, (3) coherence, namely the

)
establishment and maintenance of cooperation and coordination between sub-systems of the system, and (4)
continuity and preservation of patterns Culture, which means creating, preserving and transferring the
culture and values of the system.

Ali Ahmadi et al. (2014) investigated and explained the role of knowledge management in the
effectiveness of the learning organization, Case Study, University of Science and Technology. The results
showed that knowledge management is effective in the effectiveness of the learning organization. Reisi et al.
(2013) examined the role of knowledge management on organizational effectiveness in selected sport
organizations of the country. The results showed that knowledge management is effective on organizational
effectiveness. Dalavi et al. (2013) examined the role of knowledge management mediation in the
relationship between diamond-levitate variables and organizational effectiveness (Case: Governmental
systems of Isfahan). The results showed that there is a significant relationship between knowledge
management, the relationship between diamond variables and the effectiveness of Levite. Omidi et al.
(2012) examined the relationship between organizational culture, the effectiveness of knowledge
management, and organizational effectiveness in some Iranian sports organizations. The results showed that
organizational culture affects the effectiveness of knowledge management and organizational effectiveness as
well as the effectiveness of knowledge management on organizational effectiveness. Sepehri Far (2012), in a
study, investigated the relationship between knowledge management and organizational effectiveness in
employees of the General Office of Sports and Youth in Yazd province. The results showed that knowledge
management has a significant relationship with organizational effectiveness. Rahman et al. (2013) examined
the relationship between knowledge management and organizational effectiveness. The results showed that
knowledge management has a meaningful relationship with effectiveness. Natasha and Violeta (2012)
examined the relationship between knowledge management and organizational effectiveness. The results
showed that knowledge management has a significant relationship with effectiveness. Ewest (2010)
examined the relationship between knowledge management and organizational effectiveness. The results
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showed that knowledge management has a significant relationship with organizational effectiveness. Smith
and Mills (2010) investigated the impact of knowledge management on organizational effectiveness. The
results showed that knowledge management is effective in the effectiveness of the organization. Zheng et al.
(2010) examined the impact of organizational culture, organizational strategy and effectiveness, with regard
to the role of the mediator of knowledge management. The results showed that knowledge management,
there is a significant relationship between the variables of Diamond Levitt and its effectiveness,
organizational structure culture, and organizational strategy and effectiveness, with respect to the role of
mediator of knowledge management.

So, finally, it should be said that, with the studies, and previous research records in similar fields, doing
research that, in this way, relates the criteria set out in the management literature in terms of Diamond
Levitt, and knowledge management on effectiveness Organizational, in universities and higher education
institutions of the country, has not been studied, and in other words, this research is the first research in this
field.

According to the research model, the research hypotheses are as follows. It should be noted that, in the
following hypotheses, the dimensions of variables are also individually examined.

Hypothesis 1: Diamond ~ Levitt has an  impact on  knowledge  management.
Hypothesis  2:  Knowledge management has an impact on organizational effectiveness.
Hypothesis  3: Diamond ~ Levitt ~ has an  impact on  organizational  effectiveness.
Fourth hypothesis: Diamond Levitt has a mediator role in influencing knowledge management on

organizational effectiveness.
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Fig 2. Conceptual Model of Research
3. Methodology

This research is descriptive-survey. The statistical population of this research includes 470 employees of
Payame Noor University in Kermanshah province. The statistical sample, according to Cochran formula,
was determined 212 people, and the subjects were selected by simple random sampling method. To collect
data, a researcher-made Diamond-Lewitt questionnaire, consisting of 10 questions, and a researcher-made
knowledge management questionnaire, containing 15 questions, and the Parsons organizational
effectiveness inventory (1969), which included 28 questions have been used. In this study, in order to
determine the validity of the measurement tool, content validity was first used by other studies, and the
literature related to the subject of the research was localized, and then the ability to measure the desired
attributes in the questionnaire Was approved by a group of university professors. Then, for confirming the
construct validity, a confirmatory factor analysis was used. The results indicated that the factor load of all
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items was above 0.5, which indicated the proper validity of the instrument. In order to determine the
reliability of the questionnaire, its internal consistency, with the help of SPSS software and with Cronbach's
alpha coefficient, was presented for the various factors of the questionnaire.

Table 1. Calculate the results of the alpha coefficient

All factors organizational knowledge Diamond-
effectiveness management Lewitt
0/82 0/77 0/82 0/86 Cronbach's alpha
Table 2. Demographic characteristics of the sample
Group(percent) feature
Man (75%) Female (25%) gender
older than 51 years (1%) 41-50 (14%) (3;)5_;;)0) Age
Staff (76%) Faculty (17%) Officers and Vice-Presidents (7%) Job post

Downloaded from iase-idje.ir at 15:04 +0430 on Wednesday June 30th 2021

4. Finding

In this research, SPSS software (lincar and stepwise regression) was used to analyze the hypotheses of
the research, and to test the conceptual model of the research, Liserel software was used.

Table 3. Relations between variables and examining assumptions

. The third The second The first ..
Fourth hypothesis r . . Description
hypothesis hypothesis hypothesis
Step by ste Linear (direct) Linear (direct)  Linear (direct) Type of
SHep by step communication
5% 5% 5% 5% Error level
186 186 186 186 Number (N)
0/295 0/178 0/227 0/226 Amount of (R)
0/087 0/032 0/052 0/051 (R?) Amount of
0/078 0/027 0/047 0/046 Amount of(ﬁ 2)
9/629 6/608 11702 10/901 Ratio (F)
KM 0/193
T50/191 0/178 0/227 0/226 B
KMO0/005
11 1 1 ralue-P
1D 0,006 0/000 0/0 0/00 0/00 value
95% 95% 95% 95% confidence level
H, H, H, H, Eonflrme.d
ypothesis

The findings of the first hypothesis study indicate that Diamond Levitt has a significant effect on
knowledge management, with a significance level of 0.001, and an acceptable error level (5%), and 95%
You are That is, the H1 hypothesis, which expresses the existence of an effect, is confirmed.

The findings of the second hypothesis study indicate that knowledge management has a significant effect
on organizational effectiveness, with a significance level of 0.001, and an acceptable level of error (5%),
with a 95% confidence. Be That is, the H1 hypothesis, which expresses the existence of an effect, is
confirmed.

The findings of the third hypothesis show that Diamond Levitt has a significant effect on organizational
effectiveness, with a significance level of 0.11 and an acceptable level of error (5%), and 95% confidence
in the meaning of the effect You Are That is, the H1 hypothesis, which expresses the existence of an effect,

is confirmed.


http://iase-idje.ir/article-1-397-en.html

Downloaded from iase-idje.ir at 15:04 +0430 on Wednesday June 30th 2021

155 | The effect of Diamond Levitt...Volume 1, Number 3, 2017

Findings from the study of the fourth hypothesis indicate that knowledge management in the influence
of Diamond Levitt has an intermediary role on organizational effectiveness?

According to the first hypothesis, Diamond Levitt entered the equation alone, its effect on KM is 0.26,
and is statistically significant. According to the second hypothesis, knowledge management alone enters
into the equation, its effect on organizational effectiveness is 0.227, and is statistically significant. And
according to the third hypothesis, Diamond Levitt entered the equation alone, its effect on organizational
effectiveness is 0/178, and is statistically significant. Finally, knowledge management, along with Diamond
Levitt, enters into an equation that their effects on organizational effectiveness is 0/295, on the other
hand, it is statistically significant, on the other hand, these two variables indicate They are interconnected
because and since each one has the highest and the least effect on organizational effectiveness, respectively,
KM (0/193), and Diamond Levitt (0/191). So, it should be said that knowledge management can have an
impact on organizational effectiveness (0.193) (0/193), but while Levitt Diamond can affect the
organizational effectiveness by a factor of (0/191) Have Therefore, the knowledge management variable,
as a mediator role, can increase the effectiveness of Levitt diamonds, and will increase to 0/295.

Therefore, the fourth hypothesis is confirmed.

AK ~*0.44

0.45 9= |

SDK -0 _S57
0.34% T RK -0 _76

IC -.0_25
0.36% G

OCAT |=*0.s3
0.39 = E

JSuU -*+0_44

Chi-Square=83.96, df=41, P-value=0.00002, RMSEA=0.072 OHSP  |-~=0.39

Fig 3. Standard Structural Equations: Diamond Levitt (LD), Knowledge Management (KM), and Organizational
Effectiveness (OE)
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Fig 4. Significant coefficients between Diamond Levitt (LD), Knowledge Management (KM), and Organizational
Effectiveness (OE)

Analysis of data 3 and 4 shows that the value of the squares is 91.96 and the significance level of 0.05 was
not significant, considering that if the value of the squares is meaningful, the difference between the model
and the data is indicative of poor fit of the model (Kalantari, 2009); therefore, in this study, considering
the insignificance of the squared test, it can be concluded that the model has a good fit. Is. Similarly, the
root mean square error estimate (RMSEA) and the fitting goodness index (GFI), respectively, with a value
of 0.072 and 0.93, indicate a good fit between the structured model (the model is conceived), with
Empirical data has been provided, and a suitable template can be found for the structure related to
employee empowerment. Thus, emphasizing on structural equations, an appropriate model for
organizational effectiveness has been designed, and optimal fit is a representation of the modeling of
structural equations with an emphasis on the dimensions of Levitt diamond and knowledge management
with organizational effectiveness at Payame Noor University of Kermanshah. Other fitting model
indicators include: NFI (Fitness Smooth Index), NNFI (Unfinished Fitness Index), RMSR (Root Mean
Squares Remaining Index) and RFI (Suitable Index), and CFI (Comparative Index Fitting), so that the
model has the proper fit that the RFI, CFI, NNFI, NFl is 90% greater, as well as RMSR less than 5%, and
the lower the X 2 / df index It is better (Kalantari, 2009). The results of this amount of indicators are
presented in Table 4.

Table 4. Fit indexes of research model

current situation Benchmarking index

83.96 Expected Frequency Difference And observed X2
41 Larger than zero df

2.04 0 x2/df <2 X2/ df
94% more than 90% RFI
98% more than 90% CFI
97% more than 90% NNFI
95% more than 90% NFI

2% less than 5% RMSR
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Table 5. Direct and indirect effects, and all variables on each other

Total effects indirect effects direct effects Relationships

LD
Meaningful 38/4 87% - - - Meaningful 3874 87% 1
KM

KM
Meaningful 01/3 79% - - - Meaningful 01/3 79% 1
OE

LD
Meaningful ~ 03/12 46% Meaningful  03/9 69% Meaningful ~ 00/3 66% l
OE

According to Table 5, the direct effect of Diamond Levitt's variables on knowledge management is
0.87, and t's statistic is a significant coefficient. It should be noted that the diamond-levitate variable does
not have an indirect effect on knowledge management. In addition, direct effect on knowledge
management was measured on organizational effectiveness of 0.52, which is statistically significant.
However, it is also noted that knowledge management has no indirect effect on organizational
effectiveness. Finally, the direct effect of Diamond Levitt's variable on organizational effectiveness is 0.66,
which is statistically significant for this coefficient. On the other hand, it can be seen that the indirect effect
of Diamond-Levitt variable on organizational effectiveness is 0.69, which, according to t, is a significant
coefficient. The overall effect of Diamond Levitt's variable on organizational effectiveness is 0.19, which is
significant. For the fourth hypothesis, it should be said that since the results of structural model analysis
have shown, Diamond Levitt has a direct and significant effect on knowledge management, and also
knowledge management has a direct and significant effect on organizational effectiveness. has it. As a
result, the role of mediation in knowledge management was supported in the relationship between
Diamond Levitt and organizational effectiveness, so that the indirect effect of Levitt diamond on
organizational effectiveness, with the presence of the role of knowledge management (indirect effect =
0.69), Greater than the direct effect of Diamond Levitt, on organizational effectiveness (direct effect =

0.66).
5. Discussion

Diamond Levitt has been highly regarded in many countries. As most countries have invested heavily in
this field. The present research is an attempt to analyze the effect of Levitt diamond and knowledge
management on organizational effectiveness at Payame Noor University of Kermanshah. The results of the
first hypothesis study showed that Levitt diamond has a significant effect on knowledge management. So,
you should say that the organization must pay attention to the dimensions of lozenge Levitt, in order to
apply knowledge in the organization correctly. In other words, considering the dimensions of lozenge
Levitt, the relevant organization today can be proud in a competitive environment, because it will manage
knowledge well, which is why, in today's competitive environment, organizations need to manage
Knowledge has become more. The results of this hypothesis are also consistent with Dalavi et al. (2013).
In the second hypothesis of the research, the significant effect of knowledge management on organizational
effectiveness was confirmed. Therefore, the organization should emphasize on the learning, production
and application of knowledge and information in the university, along with attention to emotions, feelings,
intimacy, support and influence on employees, in order to increase organizational effectiveness. In other
words, if the organization, today wants to survive in a climate full of survival and continuity, must be
concerned with managing the knowledge of its employees, in this way, it will also contribute to the
organizational effectiveness. The results of this hypothesis are also related to the researches of Ali Ahmadi
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et al. (2014), Raisi et al. (2013), Dalavi et al. (2013), Omidi et al. (2012), Sepehri Far (2012), Rahman et
al. (2013), Natasha and Violeta (2012), Ewest (2010) Smith and Mills (2010), Zheng et al. (2010). By
examining the third hypothesis of the research, the role of Diamond Levitt on organizational effectiveness
was examined, which showed that they had a significant effect on each other. According to this finding, it
can be concluded that Payame Noor University of Kermanshah should pay much attention to organizational
effectiveness, taking into account the role of the knowledge management, because it takes into account the
dimensions of lozenge Levitt an organization, well-managed knowledge, and managed knowledge will
increase its effectiveness. The results of this hypothesis are also consistent with Dalavi et al. (2013).

In the fourth hypothesis of the research, the role of the mediator of knowledge management in the
influence of Diamond Levitt was examined on organizational effectiveness, and the results showed that, in
the influence of Diamond Levitt, on the organizational effectiveness, knowledge management has a
mediating role, that is, variable knowledge management It can increase the positive effect that Diamond
Levitt has on organizational effectiveness. Therefore, Payame Noor University of Kermanshah, to enhance
the organizational effectiveness of diamond surfaces, must pay particular attention to knowledge
management, and this can also be achieved through the consideration of Diamond Levitt. Since, in the
conclusion of the first hypothesis, diamond- Levitt can have a significant effect on knowledge management.
In the end, and according to the results of the structural equation model, we can say that these results are
consistent with the regression test, and again the hypotheses of the research are confirmed. In other words,
the direct influence of Diamond Levitt on knowledge management, and organizational effectiveness, and
the direct impact of knowledge management on organizational effectiveness, as well as the indirect impact
of Diamond Levitt, have been confirmed on organizational effectiveness. And by approving this conceptual
model of research, it can be considered as an empirical model that can be used as a guide and basis for
future scientific and practical research.

Proposals related to the first hypothesis: The first hypothesis is Diamond Levitt, which affects
knowledge management. Since this hypothesis is confirmed, it is suggested that: 1. The organization's
emphasis on the dimensions of lozenge Levitt, in this way, applies knowledge in the organization correctly.
2. Given the size of the organization's lozenge Levite, today it can be proud in a competitive environment,
because it will manage knowledge well, which is why, in today's competitive environment, organizations
have become more knowledge management.

Proposals related to the second hypothesis: Second hypothesis: knowledge management affects
organizational effectiveness. Since this hypothesis is confirmed, it is suggested that: 1. The organization
will emphasize the learning, production and application of knowledge and information at the university,
along with attention to emotions, feelings, intimacy, support and influence on employees, in order to
increase organizational effectiveness. 2. The organization, if it wants to survive and survive in a climate of
change, must now be mindful of the management of its employees' knowledge, and will also contribute to
its organizational effectiveness.

Proposals related to the third hypothesis: Hypothesis 3: Diamond Levitt has an impact on organizational
effectiveness. Since this hypothesis is confirmed, it is suggested that: 1. Considering the dimensions of the
organization's lozenges, well-managed knowledge, and manageable knowledge will increase effectiveness.
This article is from a research project sponsored by Payame Noor University. (Executor: Peyman Akbari).
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