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Abstract 

tourism industry as the invisible export of goodscservice,due to its efficiency on the process 

of production and employment,is one of the most important and lucrative industries in the 

world and can play an outstanding role in providing foreing currency income and 

economical growth and development in countries.based on this ,studying the challenges 

facing this industry ,especially on the view point of competitive advantage  of the world's 

tourism destining is under the special emphasis of experts in this field. In this study, the 

researcher, considering 12 indicators that indicators in 4 categories identified as primary 

factors(cultural heritage resources, natural heritage resources,making resource),and 

secondary factors(priority of planning and development policy , tourism destination 

management ,supportive and situational factors), third factors(public infrastructure , 

demand conditions ,key resources and attractions) , and finally competition(cost control 

capability, differentiation capability ,focus capability) and using Friedman test on Factors 

affecting the tourism industry with emphasis on the competitive advantage of tourist 

destinations in Iran (Case study: Mazandaran province),  result of this study showing that 

categorise of effective factors on attracting tourism is  cultural heritage resources, made r 

esource, supportive and situational factors, natural heritage resources, priority of planning 
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and development policy, key resources and attractions, demand conditions, tourism 

destination management, cost control capability, public infrastructure, focus capability and 

differentiation capability.therefore,it can be induced that destination competitiveness,in 

case of relative importance on other influential factors on mazandaran province tourist 

destinations enjoys less priority 
Keywords: Tourism, destination competitiveness, distinction, Fridman test, mazandaran. 
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 �N  x$8M& 2(� �
 �� �<� 6
T! 
�
)� 9� 
� �&20    �� �8� .��<� 
?�CVR    6 �� �T�<�M�

    	�
�� ����� +� �5 A�<� 
� 0-(' 
; 	�
�20     /� 
-�>$�  �(�� 
�?�49/0    +� �5 � ����
6��Y�  2   
(
��8�CVR        ��� ���>� �� 0-�(' 
�; 	�
�� ��e(�8� ��b$-� � . �;
   �� �~�< 	�

2$$�&  CVI      _�( ����� ��� W��K� � (�
��� \T&
�) �
�� ���=-!� ���
�< ��$�� �< �

 �&
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; 	�
� �-Ye:    ����
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� 
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�?�
��
:   /�$-�� ��)
�CVI ��         ��T&� ��� ��(�� 
�; 	�
�� x�)��� ��/��$-�� 4$Yb& �"$<�3  �4 

`e�  6

� ==I-� 9� 
� �& 
�  ��  v��Y�K � �� �T<�M� ��       6
�Y� A��<� 
�� k
(#�3  �J
	���  79/0  6
��.�<�  
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+� 5 2.  �(��� �(�-�CVI  �CVR  �(�1�7;�E3 2(� �
 6
�?-<� 
��� ��G�� 	�
�  
�E��� CVR 	�FG( CVI 	�FG( 	�FG( ���H�  q041 73/0 J$K��  00/1  J$K��  .�>
 ����  

q001 60/0 #3k
(  93/0  #3k
(  +�T: 
���  q042 60/0 #3k
(  93/0  #3k
(  +�T: 
���  
q002 73/0 #3k
(  87/0  #3k
(  +�T: 
���  q043 87/0 #3k
(  00/1  #3k
(  +�T: 
���  
q003 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q044 73/0 #3k
(  87/0  #3k
(  +�T: 
���  
q004 73/0 #3k
(  93/0  #3k
(  +�T: 
���  q045 60/0 #3k
(  00/1  #3k
(  �T: 
���+  
q005 73/0 #3k
(  87/0  #3k
(  +�T: 
���  q046 73/0 #3k
(  87/0  #3k
(  +�T: 
���  
q006 73/0 #3k
(  93/0  #3k
(  +�T: 
���  q047 73/0 #3k
(  00/1  #3k
(  +�T: 
���  
q007 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q048 73/0 #3k
(  93/0  #3k
(  +�T: 
���  
q008 73/0 #3k
(  00/1  #3k
(  �+�T: 
��  q049 73/0 #3k
(  93/0  #3k
(  +�T: 
���  
q009 00/1 #3k
(  93/0  #3k
(  +�T: 
���  q050 87/0 #3k
(  00/1  #3k
(  +�T: 
���  
q010 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q051 73/0 #3k
(  93/0  #3k
(  +�T: 
���  
q011 87/0 #3k
(  00/1  #3k
(  +�T: 
���  q052 00/1 #3k
(  00/1  3#k
(  +�T: 
���  
q012 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q053 73/0 #3k
(  87/0  #3k
(  +�T: 
���  
q013 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q054 87/0 #3k
(  00/1  #3k
(  +�T: 
���  
q014 60/0 #3k
(  93/0  #3k
(  +�T: 
���  q055 87/0 #3k
(  93/0  #3k
(  +�T: 
���  
q015 87/0 #3k
(  93/0  #3k
(  +�T: 
���  q056 73/0 #3k
(  93/0  #3k
(  +�T: 
���  
q016 87/0 #3k
(  87/0  #3k
(  +�T: 
���  q057 87/0 #3k
(  93/0  #3k
(  +�T: 
���  
q017 00/1 #3k
(  93/0  #3k
(  +�T: 
���  q058 00/1 #3k
(  93/0  #3k
(  +�T: 
���  
q018 73/0 #3k
(  93/0  #3k
(  +�T: 
���  q059 00/1 #3k
(  93/0  #3k
(  +�T: 
���  
q019 60/0 #3k
(  00/1  #3k
(  +�T: 
���  q060 87/0 #3k
(  00/1  #3k
(  +�T: 
���  
q020 87/0 #3k
(  00/1  #3k
(  +�T: 
���  q061 87/0 #3k
(  93/0  #3k
(  +�T: 
���  
q021 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q062 87/0 #3k
(  93/0  #3k
(  +�T: 
���  
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q022 60/0 #3k
(  00/1  #3k
(  +�T: 
���  q063 00/1 #3k
(  93/0  #3k
(  +�T: 
���  
q023 73/0 #3k
(  93/0  #3k
(  +�T: 
���  q064 00/1 #3k
(  00/1  #3k
(  +�T: 
���  
q024 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q065 73/0 #3k
(  93/0  #3k
(  +�T: 
���  
q025 00/1 #3k
(  93/0  #3k
(  : 
���+�T  q066 73/0 #3k
(  00/1  #3k
(  +�T: 
���  
q026 87/0 #3k
(  00/1  #3k
(  +�T: 
���  q067 60/0 #3k
(  00/1  #3k
(  +�T: 
���  
q027 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q068 00/1 #3k
(  93/0  #3k
(  +�T: 
���  
q028 60/0 #3k
(  00/1  #3k
(  +�T: 
���  q069 87/0 #3k
(  93/0  #3k
(  +�T: 
���  
q029 87/0 #3k
(  93/0  #3k
(  +�T: 
���  q070 87/0 #3k
(  00/1  #3k
(  +�T: 
���  
q030 87/0 #3k
(  93/0  #3k
(  +�T: 
���  q071 00/1 #3k
(  00/1  #3k
(  +�T: 
���  
q031 60/0 #3k
(  00/1  #3k
(  +�T: 
���  q072 87/0 #3k
(  00/1  #3k
(  +�T: 
���  
q031 60/0 #3k
(  00/1  #3k
(  +�T: 
���  q073 73/0 #3k
(  00/1  #3k
(  +�T: 
���  
q032 87/0 #3k
(  93/0  #3k
(  +�T: 
���  q074 87/0 #3k
(  00/1  #3k
(  +�T: 
���  
q033 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q075 73/0 #3k
(  87/0  #3k
(  +�T: 
���  
q034 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q076 60/0 #3k
(  00/1  #3k
(  +�T: 
���  
q035 00/1 #3k
(  93/0  #3k
(  +�T: 
���  q077 73/0 #3k
(  87/0  #3k
(  +�T: 
���  
q036 73/0 #3k
(  00/1  #3k
(  +�T: 
���  q078 87/0 #3k
(  00/1  #3k
(  +�T: 
���  
q037 87/0 #3k
(  00/1  #3k
(  +�T: 
���  q079 60/0 #3k
(  00/1  #3k
(  +�T: 
���  
q038 87/0 #3k
(  93/0  #3k
(  +�T: 
���  
q039 60/0 #3k
(  87/0  #3k
(  +�T: 
���  
q040 73/0 #3k
(  93/0  #3k
(  +�T: 
���  

:L>�� F	��� M(2NO <��  
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�(�� �.$��b�' /� � (

� �FJd� ��) +� 5 �
 �� ��B��Y;  /� 6 �� �-)
� 
F� �
 	�;
����><
3  	�;  ���Y& � ��
�� 6 � Z�
I-<� 
�� ��-<� ��(�� �     
�F� /� �(��1� �����><
3 	��;

.�)
� ��
: ���
T!  $(�& 
��� �(��-M� �(���  
(6/�<) `�
� �(�(�3 �� ��*�B� 2(� 	/�<��*�  �('
) �
 	 �� n�� . ���   	���*� ����/'

6/�< �(��� � �(�(�3 �<�
� 9��� ���
$�   �(��(�3 ��<�
� ��F�� �� .�<� 7;�E3 ��G�� � �;
��(�3 N!���� ���< /� 6/���<  �"����� ����� � 6 ��� Z�
I-��<� �����(��� \��<�-� �`���
� �(�

6
�?-<�  �� .
��    ̀ ��
� �(��(�3 c/� ��� �� �<� 2(� 6/�< �(�(�3 	��
:
� m
� )CR ( /�6/0 
6 � Z�
I-<� ���(��� \<�-� c/� �� � 
-��G� )AVE ( /�4/0      2$�$�& 	�
�� . ���� 
�-��G�

� �(��-M� �(��� k�� /� ����><
3 �(��� )AVE (�~<   2$�$�& k�� �� �=$I>& �(���
    �� 6
�?-�<� 6 �� Z�
I-<� ���(��� 2$���$� N!�� ��<� 6     `(
�K 2�(� /� 6
�?-�<� ��� .

 /� 
-Y� �"��� ��� �� ����<4/0 . � � q#J 6/�< 
; �
      2$����$� �(��-� ��� ��"� ��U ��
�5�
I-<� 	�; ���(��� AVE �� ��>� ;
� �?*�� ���Y&   6/� ��� + �� �
 ��;   �8� 	
�$� ��

 ��$��  J /� �' 6 �' �< �5/0 �� 
-��G���>� ��  ���   ���<� �
��Y; p�� /� �(��� 6 �;

 ���>� (6/�< �(�(�3) `�
� �(�(�3 2$�{Y; 6 ��;
     �� 
(
��8� ��� ��<� �' �   /� 6 ��' ��<


�?*��  ��$��  J /� �;07/0 �� 
->$�   /� 6 ��' ��< � 
(
�8� p�K�� 2(�
���� �  ���AVE  �
CR ����><
3  +� 5 �
6��Y�2 


� ��  $(�&.  

 .�=P3. !&�� �����$ �(�NO !��-	�� ���� < – <��+��Q R��S ���2	�� .=�  

<���(T	� M(2NO �-�U< V�>���W  
 �����$ X��A

) XW��CR( 

 Y������ Z(���(� X��A
) !=+ [��\	��AVE( 

�; ��]�5 � 4����	 "�	 $ 875/0 906/0 616/0  
"��:�$ +
-�� ��(G;  826/0  884/0  655/0  

%���� 4����� ��;
)�  869/0  898/0  640/0  
�
�\( �K�8&  852/0  891/0  621/0  

 ��(
(  =8� 	
��

�  906/0  923/0  570/0  
"��:�$ G(�Y&  828/0  885/0  659/0  

<	��G�-<�$ W
U 	G(� � ��<�&  861/0  895/0  588/0  
"��:�$ G�
Y&  884/0  920/0  742/0  

/�!�<
( 	�; ���Y�  847/0  884/0  562/0  
6 � �-!�< 4����  801/0  868/0  622/0  
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%���� 4����� TU��$  821/0  881/0  651/0  
�YJ 9�����-( � �-$�:��  816/0  861/0  472/0  

F	���: L>�� M(2NO <��  

��Y; �� �FJd� �� ��U6/�< �


�   �(��(�3 L��M* /� 7;�E3 2(� �
 6
�?-<� 
��� 	�;
	���
 ��$�� �< 
; �
 `�
� �<� �*�T: 9��: � `<��� �$�K�.  

  
4. '��� ��*7� , /��9� ��  

1.4  �00���� ���00�&��!&�00�  <�!��-	00�� �00�  ����00  �00(�NO &����00"	W�  
)Exploratory Factor Analysis(  

6/�< �(��� /� p�� 2(��� p�K�� 2(� �� 	��(�� �� 
/�

3    
�(/ ��( 6/��< 
; �� m��
� 	�;
A�$8� 9$.>& 	�; _( 6 �;
�
$! �(  ���
 ���?& 
�( .( �� 6/�<   9�$"M& /� 6
�?-<� �� � -��

-!�

3 p�K�� 2(� �<�
� �� �)�>-�� �"��� � �    6/��< ��(' ��� ��;    �(�����& 
�F� 
���� 	
6/� ��      ��)��>-�� �"���� 9�$"M& /� q �; �"� ��U �� �
$! �( 
��
 �� 
F� 
��� q ; 	
$�

�< 	�
� 6 � �J�
U 6/�< �"�� 
���� Q>�   2$�$T& x�$8M& 2�(� �
 �� 
F� 
��� 
$,-� 7b 
6
�$3 � ��
8-<� ���� + ��$8)�� 	/�<G$�' 	
��

� ����  ���    N$I�>& 	�
�� . ����

6
�
 
� �& �� �"fe� 2(����Y� 6/� ��) 
F� 
��� 	�;      9�$"M& 	�
�� (��;
$,-� 2$�� ��B��� � �;
    �G(��� `�<��& ����/' N!�� /� �
$! �(  �-e; `<��� �"���–  ��
(�    ��"&��� ����/' �

 (

� 6
�?-<�. ��
: _( � 
?� ����
 �
 N!�� 2(� 
��
    ��� _�(
G� N!��� �� 8� 
�� .
  6
�
 � ���� _�(          �  �-��e; `�<��� �"���� 9�$"M& 	�
�� (����Y� 6/� ���) 
�F� 
���� 	��;

�
  
$o  2(�   /� 
-Y� v��Y��) ����5/0   6
�
 	�
�� �"���� 9�$"M& �(�-� (    
�F� 
���� 	��;
�� �� �C�Y� `<�  2$�� �' �� 8� 
�� �  ����5/0   ��&69/0   ����� 6
�
    � 6
��� \�<�-� ��;

6
�
  /� 
��-��G� 
(
���8� �  ����� Z�
I-��<� 	
-��>$� m���$-J� ����  ��(�� ���;7/0  6 ���;
 ����>�
`<���  .�<� ���Y� 0bJ �
��  

0 
������ + ��� ������ �����:�	
(#��3  ��=8� 	
����

�  �
��-��<� ��� ���/�� 9����� 
N!�� 	�; 9���� *����$ ��(���% [*�% � ���:�	
(#3  =8� ��  ���.  

6/�< 
(
�8� 9(] +� 5 �
:�<� 6 � 6
�
 ��>� _$.?& �� �;  
  



258   ����� 	 
��
�	 �������	�� �� ���
 ����� ��
�� ��� �!  ��
��" �1399  

.�=P 4 .]��	�  ^_�+KMO  

6/�<  KMO  Df  P-Value  
9���� �$*��  898/0  105  0009/0  
9���� �(���%  847/0  465  0009/0  
9���� [*�%  854/0  210  0009/0  

���:�	
(#3  =8�  848/0  66  0009/0  

 :L>��F	���  <��M(2NO  

 �� ��8� KMO (	��

��� �����Y� ���(�?�) 6��Y��� +� ��5 �
 ���; 
��$,-� �����Y& 	�
���4 
��>�  ��  ��  ;
 ����Y� �(�?� 
� 6�d� 	��

���        �(
&��� ��(�3 
�� �"���� 9�$"M& 	�
�5�


��  ;��! �$5�& 9��: G$� ��*�B� 
��� ��-eTY;T&�� �
 �-)
� ���� 9$"M& /�  �� . ��� m� 
�=I>� 6 � 2$$T& ���(���  ��
 � 6 � Z�
I-<� 9����    	�
�5� �
 ��� ��$*�� 	���' 	�;

�?*�� 9$"M&.�<� 6 � 6
�
 7(�Y� 2$(�3 +� 5 �
 6 �' �<
 �� �"�� 	�;  

 .�=P5.  `��O !=+ Z((>O Y������ =S�� � !=+ [��\	�� ���� F-���  <��!&��  

!&��  ���  !#�� K&��   ���  !#�� K&�����   ���  !#�� K&�����  �W  

9���� *��$�  077/39  442/10  334/7  85/56  
9���� ���%(�  669/19  739/11  754/7  162/39  
9���� [*�%  744/23  364/14  262/11  37/49  

���:� #3(
	  =8�  649/37  401/55  838/69  888/162  

F	���: L>�� M(2NO <��  

  

2.4 !&�� <=(��O ����  �(�NO a��#$ <��  

 5 9(] +�6/� �� + � 	
$�9���� �� ��>� �� 
�� ��-<� `(�
K �*�J �
 ��  ;
:  

.�=P 6 .!&�=��<�(Q ����  !&���� �� R��B X���A ���=��	��  

!&��  CFI  GFI  RMSEA  
  

9���� *��$�  953/0  936/0  067/0  713/2  

9���� ���%(�  933/0  912/0  054/0  132/2  

df

2
χ
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9���� [*�%  942/0  923/0  060/0  362/2  

���:�#3(
	  =8�  958/0  944/0  068/0  755/2  

F	���: L>�� M(2NO <��  

  
3.4 ��� F>O�� <=(��O ����  �(�NO  

 /� 6
�?-<� �� 7I� 2(� �
n�
 �T&
� �"��� 9$"M& 2$$T& ��    ��?*�� /� _�( 
�; �� ����   	��;
 �"��9���� 6/�< �� �-!�

3
�� .;
$,-� /� _( 
; 
$%�& 2$$�& 	�
�  ��$Y;� `(�
K � 	�

  
(
��8� � 
�� ��-<� `(�
K � n�
 �T&
� �"��� 9$"M& /� �1�'t      ��15 .��<� 6 �� 6
�?-�<�
N!�� /� G$� + � �(�?� �<�
�       N!��� �6 �� ���b�; k/�
�� N!��� ��
 	��� 	�;

      �(��.$� N!��� �
��'
�� 	��B! �����
� �>(� �k/�
� �(�.$� N!�� ��8$TB& k/�
�
 N!�� �6 � 9( �& k/�
�      6
�?-�<� 6 �>� ���b�; k/�
�� N!��� � �>(�G)� �� �/�
�

6 � �<�.  

 .�=P7 .�(�NO ����  F>O�� ��� ����   

����� Z((>O�Q=��W ����  !&�� ����  
F(���  

��AX� 
���=��	��  

��2��� t  P-Value �	�]�  

4���� �%���� ���;
) 74/0  035/11  0009/0  ����  ��

�.�< 

4���� �%���� ��$TU 84/0  728/12  0009/0  ����  ��

�.�<  

4���� �-!�< 6 � 84/0  821/11  0009/0  ����  ��

�.�<  

9���� �-(�YJ � �-$�:�� 62/0  773/5  0009/0  ����  ��

�.�< 

�(
( �  =8� 	
��

� 38/0  835/4  0009/0  ����  ��
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