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Extended Abstract

Introduction

Urban tourism is one of the important types of tourism that is considered in the development of
cities. The city is considered as a tourism destination in researches. One of the important points
for a tourism destination is the ability to create a unique image in such a way that tourists are
impressed. Tourist satisfaction is one of the most important competitive factors and the best
indicator to ensure the growth of future profits and the level of satisfaction of tourists to the title
is considered as a significant criterion for measuring the quality of work. The results of previous
domestic and foreign research show that place-spatial conditions cause differences in tourist
satisfaction. This study seeks to investigate the effective factors on the satisfaction of touristsin
the research area, i.e. the city of Dargahan with special structural and functional elements.
Dargahan city is one of the branded tourism destinations in the southern half of the country
located in Qeshm Idland (Hormozgan province) which due to its various attractions has different
types of tourism including coastal tourism, historical tourism, geo-tourism and most importantly
commercial tourism. Every year, at different times, especialy in autumn and winter, countless
tourists come to this city. Based on the important role of tourism development in the structure of
cities, especially the economic dimension, it is necessary to recognize the satisfaction of tourists
in order to plan and improve urban tourism services and facilities. Therefore, in the present
study, the satisfaction of tourists in Dargahan has been explained and analyzed. Satisfaction
structure of tourism destinations at three levels before, during and after the trip has different
structural components that in this study has addressed the dimensions of satisfaction before and
during the trip.

M ethodology

The research is applied and its method is descriptive-analytical. The statistical population of the
study is domestic tourists visiting the city and the statistical sample is 180 tourists. The survey
of tourist satisfaction has been evaluated by a questionnaire in the form of a Likert scale. Data
processing from the questionnaire was performed by using of chi-square, Friedman, multiple
regression and correlation coefficients.

Results and discussion

Findings of the research on severa levels have sought to recognize the satisfaction of tourists.

In the first stage, the results of test show that the focus of tourism sector activists as well as
managers of welfare and hospitality facilities is more on providing a type of service and
facilities that objectively have specific standards and these standards in a specific form of
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management and their management is basically in the hands of individuals, especialy the
private sector.

In the second stage, using Kendall correlation coefficient, to understand the statistically
significant relationship between the ten components with each other (independent variables) and
aso with the dependent variable (overal satisfaction of tourists) (p vaue <0.05), athough the
results confirm the significance, but the intensity of the correlation is different.

In the third stage and in order to recognize descriptive indicators (characteristics of tourists) in
the level of satisfaction with the tourism destination, according to the Phi Kramer and Kendall
tests, the indicators of gender (0.93), job (0.947) and travel (0.946) showed a high level of
relationship. While travel experience (0.118) and length of stay (0.145) indices have alow level
of relationship and age (0.09) and education (0.052) have no significant relationship.

In the final stage, in recognizing the coefficient of influence of each component on the
dependent variable of the research, by using of regression method (step by step) and calculation
of the beta coefficient of each component was performed.

In the first step, the components of welfare and hospitality facilities (0.698) and in the second
step, the components of welfare and hospitality facilities (0.431) and entertainment, recreational
and leisure activities (0.356) and in the final step, the components of welfare and hospitality
facilities (0.382) and entertainment, recreational and leisure activities (0.291) and cost
component (0.184) are more than other components.

Conclusion

The results of this study prove that the issue of tourist satisfaction can be effective on the
stability of the tourism destination and especially the economic stability of the tourism
destination.

Since the level of tourists satisfaction is affected by the expectations and motivations of tourists
to travel to the tourism destination on the one hand and receiving various services and
behavioral interactions of the host community with the tourist on the other hand, including this
mechanism in the strategic planning process of each tourism destination. The success of that
destination is very effective on attracting sustainable tourists. Because it provides a proper
image of the destination in the mind of the tourist and sets the stage for re-visit and word of
mouth promotion and in general the tourist's loyalty to the destination. This process begins with
understanding the expectations and motivations of tourists from the trip to the destination, and
proceeds with the tourist’s assessment of the existing realities, and at the end can continue to
record the tourist’s emotional reactions from the destination.

Leeet a. (2014), Oviedo-Garcia et a. (2019), Chen and Tsai (2007), Song et a. (2012) suggest
this structure in different dimensions for targeted management of tourism destinations and
optimal economic and social productivity.

Keywords: Urban Tourism, Tourism Destination, Tourist Satisfaction, Dargahan City.



VAR Gl € 5 ylows ¥ by9d (S R (§35wid yS dolluad
IYA-VEY . e

http://doi.org/10.22059/JUT.2021.300087.800

S5 5 slwaio I JRid F aaniilo ) 3 Jio Jolgs Sk g Cynd
Ole% 99 yaw 389 590 Al

Ol Gl ol olStils  pliwsy iuyaelin 5 Wbl sletih = (§5439) 3l pST LS yaprmw
Sl s o315 oS5 ¢ g (g iuytoliy g Lilyin Hotiwl = )y ]

VANV A 15y )b VFAR/ VY il U

DSy

&5 Ao o ) S80S (sl Glomis (6550)5 daiie b (5l )3 S5e Jelse 5l (S
Lyl yolateds 1y )ly aebiys g laduatio e (sl p5Y i 9 (2T g5 o (caiocols, Lot .ol
b ol dnwg g iydelp dT) )3 caienls ) Cundg cals oplplo ke wald EMgus g SIS
R 2 ol Phe slaadie g 8505 (aianls) Cundy oy p Bual pol Giagh Cusl (5)9p5
sl (s o o sl gy 5 )08 £55 31 Gl sl oddplosl (B o 3 oBls) (a5
;553,58 VAe ol (5Ll diges g aslllandyge yoid jl oS anih (3 L, K50,5 sains ¢)lol axels
48,5518 (i)l 390 )8 il B 3 g delidinyy dlsgy ;K005 (gaiecols) (o Sl
55058 3 oy sy b oSl 68 (ol (eloygns] 5l ookl b dslitiany 5l Lol (glmodls bilo s e
A g0 Kb )5 sdienlsy pdaw Amd o i et gult (sl sddploul  Siuen (o s 5 Al
O3S 5 (st o )5y Slaclid 2l ndy 5 (1) UKl slaadlie 5 conl bawgio d> I VL 0S5
el (e oiped ) (K535 guianls) o |y p8U il G 4 Al 5 cold OBl
2,10 3925 (6 blixe alusly 1,K55,5 ColBl 0456 g Cldl o ¢ Jaus (i (sl purio b ) S50 ,S

RS e 53,5 hiecold) (e (555,51 g0l (4T5g

Email: e.rastegar@shirazu.ac.ir Jotans sdiags )



IYAQ ylunos € B ylowd Y B )93 (5 st (G 553 5 dollad Ve

.

dodo
(Carlisle et a,2016:81) 1] oo Jlouty (5 )05 dnmgh yolatods ¢(5)S52,5 oo SlosS 5l (S (606 5)582)5
Osman & Sentosa, ) iy Jls ;3 g pteo slacaled 1 (S lgisdy (6,K000)3 Cuily dogi b dasly yeed jo
S8 S g Jgasme (55 JSB 53 o Cul (o slipl g ol Joido g odomy (b (2013:26
roas So bl HUlg (6,853 ,5 daie S& 4l pre oIS 1 (Currie & Falconer,2013:2) )y i
3148 lmoybls b o ,853,5 ©yg0 cpl )3 &Sl 06,8 )15 8T Cov )88 oS (laigS e sl 39 e
4o Lol (gl Las o) )Sn S cduado S35 5l g 85,180 10 j paje syl o 392 sialgs 3B 5l Larome
oo 53b0lages 5 55K80,5 loss gl el o) 5 )K55,8 ol iy cculplty 5 sl lys o e
5 58, olse ot oS (o0, S55,8 (sienls, (CAMUNtU & Dif0iU,2014:232) casl caponl lo
sl e Solime Slyisdr OS85 ol lie g 200 gmime ST glbdgus 5y e (gl (a3l g
Mg g Slos s 2l)LS iomiw slagby) 5l (o ojgpel (¥ NTAVS5) 33)5 o 3laald ) CodeS” yiocins
b egdlyys sl loss oyl 31 (0)y555,5) B s ookl g oI5y, S5 syl e ySo,8 dilaie Sy 55 Sg390
2 e i Lngl (3blio 5 oy 13 39250 clajls 5 oniobr] Gloss b (K555 s bl ) & s
Gl dawg Sludl o 4 cans Jdo o cads 0 .5)b D390 Slosd sladgeS L S iovw
5 ) sl 015 ogua Jlo 5 (olazl o) 555 ot 5 a5 b e Sy 3,508 S ps0m
5 =8) 1S o Wl G ol 0ai] g (6,50, pglds 13 e i ,KW0,S (cdiecols, (O YAS ) Kan
OS5 aienls) gsudse o Cul Gl (S (2B 5 S5 et o tegh @l (FA YR en
Sl e L (Yo))) ohlSon 5 Sig gy a3 o0 ol |y olacuglis oliad — Sl Laylys 51 ko
FhSain)s gaiacals) «5)Ri83,5 culs) (asli jl 6550y b ST Kip daie | g () ,583)5 el
ao bgye Cold)y (nyieS g (B9 B i 5 g b i ofigd Sledd slacdlup) 1) (6)K85)5 Late
ol 5 dado ppa yie Ly (V1F) oy allas ol ol lowa (,555,8 (O54555)155 1) cslosgil )
L (Y+30) "9l imgim sl L, K05,8 ol > daile yguad il Sl € gldil e duae Sy 3 (6,555,5
i o Sradlie & dad o LIS € StallS 3 (S0 5 la Sy Sl (2B OLRES colop lsie
calidy yr Fin Jalsed lyie L (VIY) ' Siga 5 J gl ) il oS80, (saieculsy p canlll ne g
Slssolate 5 g I yK52,5 ooy 2 IS, Jole (et w30 s €Slab e 53 ol Ko S
G5 olesd b ) lgie boss Glmgly )3 (WWAY) () Sen 5 Bl 5 lalllas )3 sl Jlxe p3ye
Obe €ldol e 4 038 phs (25 (LK52)5 (63,90 adllae [K3d)S (5)Bg g Culid) (6 K2)S wolia
CoS ()l e g Cte Cpgoty |) SB,5 (6)blg 5 Culd) Wl e (6)K52)5 olio 4 (3la elucl )1 oo
deaie 31 ol g dualo g 15T gy i b (WAF) olSen 5 (Bloe (Slo Jtingly ulis e )18 b
o ang U caliee Slej Jolsd 15 adjl (s o alas Mo bl ol ,Sly L, %55,5 Wil claces 5
dado g ;35 o)y Olyie b (WD) oylSan g (1S yed Shimghy (slaaibly 2l 392 duado g g ol
N osd pgad amd o i maY Sase Sl aalllaod g0 Codls (5 )553,5 )3 5B dolie g ol
F5e Jelos oLy lee L (WWAF) LK 5 (chon] Lingdh guls .l codlew 4, Kid,5 cold) cogo daio
(Harxe CodS laadlhe dmd oo (LS €t (§)SB,5 dsgere ()1 g (IS (R3S uenls)
2 J By o Gload oS ol ciS lod s aiyja cadS (L drols 8, cudS (lodd cuas
15 lmadlse L3 lsis b (WWAY) ollSon 5 Jloo g gl ool 50 o K80,5 stenls

1. Song

2. Puh

3. Guo

4.Le & DOnge



2 53,5 Scia ) 553, Gsiatly g1 5n Jolss el 3 et | Sy 3 3099 ST

QU] G (e dm3 00 U5 by il (oo (sl jd 063590 adlllas (6,505,5 dolie | sierls)
929 (Shwred ()58 Cold) Glise b (acme Sl g Closd CudeS (oljee dnaly J13) CodeS (Bl
) GRS el e Jelgs Jdoo» plgis b (VWAA) als g stee gl guls (e )0
90395 Collae (LS83)5 Cold) o aad o0 U5 K3lhe (S @Bl (1) K53)5 16390 adlllan oo
St (JgJos sl ciad g (bl - 2l CUSGl g Clotd d9aS” Jalo dr unglhae pas ol
clmoles gllasls 5y Slas g (bj50l ¢ Sl yedol o i g 1] (slaclug 5 Sliojlo slacudle cusliol
5515 1y 5 g < Jgme g

ool Ban | sl oa el dade (1) Cojo glio (nyimten Jl (S Oy K05 ) aienls)
(50050 | dad 45 ol lats g LISl B3l (6,83, Y guamo il g S o] e, Kibd,S laiind
46 ) o), %ib5,5 azslis (Bagri & Devkant,2015:90) s oo )| o,555,5 (sl sileshty plad o0

alae o walie ol 4y (58 sl ]y 503 331 5 03,5 el dalie o 4y ol ety sl 1) 055
et 4 blod a8 oy Hlis (VAAR) [ Sisgile g oo (Bite (5,5653,5 daxwgi 9 (TOyama & Yamada,2012)

g 555,8 cdinculsy iomiw sl 1, K83,8 culs, Gl il cov (o jl saome 13jL 5 L, 4 dais
i Sy 53 KBS (eaanls) gaw (5835 )0 Glllbe laoj o pipte dlezl ol 2 ge Jelse

8Ly Gledd 5 OV gaste 4y Cawd ) X50)5 o800 o duslie J0148 10 IS )sbay oS cuwl (gousio Jolge dons

2 g o=l 1B (VF0 ATAY ) LSen o (Slok) 3,65 oo )18 (2Ll 2590 gl jdlue (g 9 S8 lyllasl
5 sl yolie L (e85 jaed (in igf 039450 )3 (K535 gliecold) S50 Slaadlhe o)y 300
B o ) aBly y9iS g der 3 ()5 Ny b (S0 ladate dlexjl S ) el Cul 05 (93,5,
S 583)5 Joldb (6,883 5l (aliee Elil 21> & e giie g ilisto (sladudle alawlgay 4 Canl ((Bjeyn i)
ablio ;o dlusyn 3> 535 5 sy 0l )3 S5 (6 )502,5 Yokes a3l g ety 5555 (S (6,555 (ol
5 Cosenl an 185551 dxrlpe jaed ol 0 83,5 (gl I e g by sl b Loguas Lo cilises

yobatody /K53, (sateidy Ut (solatdl da loga s by Hlisl )3 (6)553,5 dawgs wie L

ot g s a2l Glengi 3 I el (6)9 08 (s 0 (6 K80)5 Sl g Sloss (6] g (g5 yaelip
W dalgs anlyy oS5 s ), K03 gaeculs,

S Fle
a g a3 (65835 aslie I S80S oaiatls) AL gadge 3 ()R035 wlillas ol Kiagh
3 St LK8,8 3 s claadlie oo 5 b yme Conss daw il03,S a8l giianls ) g ulos 5 lolid
lee et al,2011: )7 55,5 (clao 1Sl 5K35,8 @l )il elas sopplin LB 13 &Sl (5,K53,5 Laits 4y yieo
sa_5431,) (Oviedo-Garcia et a,2019:76; song et a,2012:465) ;%535 lawgs oa3 25, U35, (1116
L i 5 (6)503)5 dale (ol (K8 9 sJlS loadlye ulul ) (gaionls) omiw 4 pod gdaw ) ol
i pow g 3 ol 6ABABD y Laie dusls (6,15, caoSl pizmen o ,%53,5 dolie Glodd CuisS lgic
o L yuinas wlvol)i:ss)f &)ld) OMled ot b g cats |l 5w S i)l (65053, Male ygual

1. tourist satisfaction

2. Tourist expectations
3. Tourist motivations
4, Assessed Value

5. Service quality

6. Perceived value

7. behavioral intentions



;) (Oviedo-Garcia et al,2019:76; song et a,2012:461) (¢, 5535 taio j1 T uls,b L 5 syl olgic
dade (guetild) 53 K83)5 Glao Sl g LS i (g CansS aw 93 )3 S ede jldar g (nl D9 oo
ol gl (88355 (gaianloy 53 Ghiee dnelr (6)18) slagSl g Clodd CudS LIS (riore

Lol slaiks s sl dodiulss 380 oo 405 5l ol %05 ol 5 IS (o) & 1S35,5 sianls)
Sle ienls) cpicres (Chen & Tsai,2007:1120; Ramseook-Munhurrun,2014:254) 544 s 3!
oo O a8ly Sledd b Jaame 5,Sles jl 095 Syn g 358 Sl jllas] o cglas 51 ()K53,5) 0aS B puan b))
s 45 39 e il 4Luj)) 5l s 5L o5y 1 psre ol (SONG et &l,2012:462) cul (g S53,5
(S 3113k 5] g ) 5ol b 5 5Vl Slgicge iories ol 4oms5 5 loiiom st |y S5, (A ol
ikt g (Slg) Aom 4 09-b e 43S a3 Bpane I (LSU Able GiSTy o plgid gaecals) S0
(Oviedo-Garcia et al,2019:76 <Lee et a,2014:123) cul (5,555,5 Jabde S (0,5 4,55 3| Ly )K5d,S
g Lacs )b o)l slacdls CJB Wi 9 Consl 485118 (65lany a2 95550 ob)ljl Sludl ) (oo cols,
Syame 3 Ol yiis Cglad lsieds aieanls, (Machleit & Mantel, 2001:97) 5,1 1,3 (g ,553,5) bagylojls
oo i g Laglojln L5 ais oo S (gidio (hiaislo) |pj 250 o0 iy pal Sloss 355 |y &Y g
el Sy JLan iy SLin S (saianld) 5l sVl o bl Cawd 255 53,00 Syl gl 4 (5,505
Ly L ol 9 )1k e (5855 )3 e 3l (oS glayiutS (1ol o(6)K83 )5 Ao 4y 9l (5 1aldy (33!
9 A plyide Gla cage (izzed 5 SO Gl ) Culdge pas glaan e el wlele slaan e iald
5 oS i (Song et &, 2012:460-461) 355 o (£,5:55,5 duaiie Sy b 5 lojls Sy o druws dy <SS
4233l 3)90 )3 (6 ySmaema g dale Il )3 () Cunl SB35 Culs) wale (b)liL > Cudbge Lol polie
Sie Yl (60l a3 55 culs, (Ramseook-Munhurrun,2014:254) 5,158 s 56 saoxe
(8553, Jasly axwgi Ly o (Gidey & Sharma,2017:140) 355 o omine pie dlsie Sy unt g5 duoli
Oldllas o as el s oen 4, (REjEsH,2013:68; Asmelash & Kumar,2019:4) 5,15 4 gwgd> (glalayl,
el (6,5 53,8 Aolin > £ Ml e e S S50, culis, 48 el sis yledl g )los
s ol (6,565,5 Il drwgs | coles (gl 0gdll Jole S a3l oyl (Gidey & Sharma,2017:140)
S553,5 Caldy 3,900 10 gl 3gmg |y (6, 553,5 ©)log 3 ey Cauddge Klg o ;53,5 ol ¢ odlasil
Asmelash & Kumar, ) oS o Lol s dato o 1> (6,853 ,5 Slodd g &Y guasee )] )0 (ol ids
Sslite £l lo elinl el shus a5 e B s Ay (£)550,8 wolie 5 gienls, sl 2019:5).
1wl 03905 gyt 1y ol Sl oyl &S ol

alo &y 31 a8 dls o
@ baye Olodl gillas .l b Glsd b Jaaze SO L dlaly )0 dilo yore punlas lgicds 0065 puao lllass]
(lee et al,2011:1116) cewl jly55 1 (slosug Cundl 5l (g Culs) g wlodd cuas sl oyl ( uls )b
€ > b piglBy S 15 gy Ay b 5 dls ol 3 Closs oS S5 S5
A S B o lnog,S (yliwgs wile 505 il 398 o e Slials CunMo g g yiand CublB ¢ o oSunly
M SO lgieas alyllanl s 1 s SaSal,8l alyllanl (65,8 S 4wl (S (og0s sladles 5 ik,
Canl o0 ,Ri50,5 (g0 3551 g il jllasl yiul38] a8 Cunline )l pl (6 )R50,5 o )0 ] 35010 yidls e

o ‘v . A & & - F & .« hd & .o & & .o &

Grvas hlSen g Jijgh Limod Dedie )R035 cold) Gl el cnl g e GRlidl]y oud Sy 5 Sles

1. loyalty
2. Complaint Intentions
3. Fornell



Y 53,5 Scia ) 553, Gsiatly g1 5n Jolss el 3 et | Sy 3 3099 ST

(Song et al 2012:462) el o), %53,5 ooz 5 lyllas] (3l o S55,5 cyld) o S o s

§y503)5 Mako )3 jgis Al yo
pote 93 y (hLSen 5 539yl "lars S pypde (sionld) pais 4 S malie 51 S5 (S
Wilgs o bduaie oS Sl lais 5 A5 o ples BB los jlasaladijl s Solwa |y Gloss cuas o (sdioils,
Gl ;53 esdge GBAS 3l culis, JymS aS Iy 4 S 1) cloass ceaS Lo Sis
5 oS L)) S el o5 by sl 5,5kes CaiS S5 wlods cuaS (Rodger et al,2015:175)
Cowgy iy gols istuad diunly vb 4 )b potie 53 ol Ll (Oviedo-Garcia et a,2019:76) ol ' ind
Liis ) s ol 8l (6,553,5 tade Gladd CubS 5 (g yide coldy 45 aad o olis (VAA0) ) Kon
ol 0 yasuice (6,5053)S Sladllas | mwy b 13 zolS cpl 5| gl 235 (6 )gldgmw g 3L o ¢ yiiie
5,53, same aily Jlais] zoliil (Cole & Soott,2004) s sgl ESwsl o 5> syl il
Slae lojlauin ;3 daome di e iy 4 bl (Rittichainuwat & Mongknonvanit,2002) Ll guis
oial33l 5 (Bigne™ et al,2001) Libuwl j> (6,K53)5 dade S & duogs 4 iles (Baker & Crompton,2000)
oLy (23,50 (clndsses ales ;| (Appiah-Adu et al,2000) kSl ) 3 yilus (cloysill s 55 g pisio
sLaaiil U o rioman lts ol ol (6,500 duade ) o] (saiocld 5 (5,K85,8 alis 4 ol Sin S
BN G pae oS ol onde (] Ly (ol 83505 ykae VAV ABd )3 e b &S Cenl © g )3 Gho (g5
Pl e 503 (S0 31 S g0 axlpe by o 4 Btos 5 1S o Iy 29,3 30y Vgome (S
Je csionls) li8l a8 s o S pMel ojlus ol (gl o g colld gib L) ula)b
95 Sl g Jparme e S 4y G |y ol 5By Jlo ey 5 amd 0 (il ]) CulSid 4y WS B
B sl el ol Sy (6, 580,8 Sloss Sy IS ysboay (SONg et al,2012:460-461) ans o iels3l Sloss
53 el 48 A as e ol ol S e 53 Leadly loss g sl b duglis 5 |y cleds IS CuiS (S35
Do oo (65 Bd)S yd Olod s cudS il 8l 10 0351 sbul Carge 9 Wb H18 lead cutS 3l 6 YL e
Ay (65D e )3 (BeS saie) (Al S lpsar ]y 00l ppdse cgiianlo Gl gyl

(leeet al,2011:1116) cul o3l

5 5wid 5 wollo I o Rula 5 akeizlsy (615 Jua .Y o o JS

1. Bosgque

2. Service quality
3. subjective

4. Rust

5. exit-voice theory



ORIF o9,

93 bl 1 Lsyge SleMblAdl oo (ptolowy () 2 (e g (oS oy o] ploml b9y o2 0) 8 Lo
SS53,5 WA Sl 4 ol S50 1 hR80)5 gy (ylel ansle el a8 el Slae 5 g3ll g,
Aol )3 a5 VFOVD ply nen b oS0 o - Blondlsesl (g lol digas lgisdy (Lo piod 1 65 Hges Lbs))
S-S b ol 3 8,8 lacdlad )l 18 (550 Ll )3 @Blg) wuiB oed pE 53 9 (5 yieskS YO
waled oo Lol o sLaidl )3 (6 S5 (A 9 03,5 (e Mg (S5 Loy S ey o Cunl didldnnys
FS1ye g Laylil daily pl )3 oS 3505 )Ll (635 (6,835 4 Glgie e ol 2 6XE3)5 Lol (e Fieke ]
SMeCald) (hmgd dnly e Cuwl dBldnngs g Sl oed cpl 3 23 S Jlo (b )3 )ledo )b 25
Jitae yita abl o Jlol b dulio ;3 ol g @l b dulia )3 colsy (Sbd)8 JS culs, Jolis JS
Joia) sl saisobasl 0je oyl 53 oadploul ldllas wlul y sdas ddlie Vo LIB > Slad 00 o Joidio gl
=V oS (it =) S b B ) el b dulgs 850,55l 5 465 4 s 1 Sled asl s )3 ()
iy elgS LAl bl o dolidisyy bl s 5158 (b5l 3590 (b5 (s =0 9 3L5 =F «(g3900 b =V S
prasie y i Ve o jlaskiiwy (ls) oy pshiedr el (2Ll (35 S8 LB ke oS dnle /¥
Cowd dy V5 ply dolidiun y KIMLO Hlade fpimen .l oddodlaiwl (6,5055,5 0js> ) ()] Sig s 9 Aslwl)
9 el (St oy iy b oSl (SLS (5ol (slaygoil 5 g oy slal 5l lmoals Gojlay (sl al

el ookl (pEapls) S (gm)S) (o) (SIS

(o o) g3y (1o ,5lod g adlze .Y 0 lowd Joao

&0 Sl adlso
plas AYAS () Kan o Slie AYAF Lol YA () Kan g oyl 9 Sudly (SS)b oleas w b SThe 4 gyt
St VRS ) LSen g Sliwlis AVAY () San 5 Sloshw YA (olainly m5Me (bl cbooly ol (pad (£5lis 9 (s pud
AYAA ‘Q])KA‘“ 3 ;\_,L\> J_n.-s l_.o:> (st €9 Lb)}.ﬁﬁ).g ALl s\.bL;.:.ml) sr‘;M& quL.v)l
Guo & Sanposh,2015; (g olyen (b lplone) (bl 4K s o809
(ohlSon 5 Slaw AV () San 5 (g sl AYAY () San o 28 s ISl dipn JiE At lods 5 VIS Cund :
AT (Ghlen g dils )y VA o Kan LfL.,‘fgL.; aras 5 el g 5 An dngsdgyg bl Ag3h
Prebensen & Xie 2017,
5 Slowdw YA plus VAT () Ken g BT YR () Kan 5 8
(ohlSar g Sl (gyae IV )Ken 5 Sliwlie AYAF ‘Ql)\l.::: et 6 ylome S g Lz alo® 5 o bl i
, ' b e cdlai g (SiSL e
Bagri& Devkant,2015; Ramseook-Munhurrun et
al,2015;
(e g oL AYAY () LSam g (28 YA (o) Lsan g (gl
; ¢ ¢ ¢ " lae ¢ Lt GBI
5 Slodos IV plus ATV () LSan 5 o VAP (aly ¥R iyl U (s S :
(hlSen g le () Y o Kan 5 Sliwlie ATVAF (ol Kon Slic 5 2l
AYaA @l)e,ig,
Bagri& Devkant2015; Song et al,2012
9 Slod AT plus AT (Ko g Slie ATAF (] Ko 5 LB
e 9 sl AYAE e ¢ Slulie AYAF ) Kan .
ob 9k S b 9 ob 35Ty dy (o yiawd ¢ o la 3 el o 45 el o
AYAA L oo
o
Ramseook-Munhurrun et a, 2015, Guo &
Sanposh,2015;
VW )Ken 5wl (5 YA () Ken loyd GBSl ;o a4y (oo yiwd ¢ ubligy csiiligg

Fegd

2
n=

—7 =180 : 903 (olul 2 diged o> (e -

Vas =t

(13,5 35 O Jlade g w595 dslidwp Yo 2lawio duolee ()« /N plp ge5T i 9, b Hlre CBlysul = o

«[+0=D



Yo a8 53,5 Srae j ;5035 (il 1 e Jolas Julod g o | ) 9 534995 b ST

Alegre & Garau,2010; oy

eblis ase; » Slads claygdep iy

5825 sloialy slajgbg iy amjlame Copte

e Sledbl (g wyiwd 3 Slayedbl ST lu,eMb
i), closs

AYAY (o hLSen 5 Sladlw YA plus AYAF ()L 5 (o ]
YN )Ken 5wl (gl YA ) Ken 5 (Slilie

5 e (el ol (S0 5 ol colus el
4 e g e sl g gl Colitul Cuo g )S
Wld Slo )i Sinp Oy Closd dagl g (ool
9 > 5 5B3,5 slaadls (pd (oL g blis <yl )i

xe pow gl g b ¢ twdglio el

5 Sl YA plus VAT ()] Ken g BT YR () Kan 5 8
o)l 5 4l ()0 YA ()Sen 5 Jlwlie ATAF ()], Sen
AYAA

Guo & Sanposh,2015; Puh,2014.

) g Gl Y g )lilinl culey (e g cutS

AV (hlSen g dile (o) VA (ol Kan 5 glunlic HYFAF
Barutcu,2011;

9 ol B 5Sha g Lalil (Baindg b Slal
Obsiia &Yl

5 Slodw YA plus AYAF ()] Kon g LSBT AN (o Kan g b
(oo g 4l (gyae YA ()Sen 5 Sliwolie ATAF (]S
AYAA

Ramseook-Munhurrun et a,2015; Le &
Dong,2017.

5 Silgplete (i arly ololaly 5 lSan (lie L) CoaS
POy D3y (sl dasly

Bl g Cou

WA+ azme | el o B Y Jpin 3> s el 5 s 0930 0y K50,5 51 Comar sl S (oorn
SMua >3 g ao )3 0/F EMua >3 blodjl s o LSS U5 1) 2o )d YO/F g e 1) o yd OF/F 5R5wly
ol )5 Mz glyls duo )3 FYIA 5wl 598 Moy VY calawgio Juoyd TY/Y ¢ ploialy do 3 VY/Y (ol
9 b isu 10t FOF «lodd (isu 3 duoyd YN y0liS do )3 O/F  Jads Cansg Lldjlasia 5V
Odel sl bsSBwl o3 Y LS50 4 yaw dile Llsdjl lansly cullad (g Juae hails) plo j3 YV/A
Ao VIA cpiomads ASIASD O pdlacs b ol 4n 4 egw (sl 2o )3 YOIE o 4L yeegd duo > YF/F ()L
By b 51NV liwgd L ol yon 1o )3 YY/Y wodlgils ol pad duo jd $E/V (g0l yail & yguody )l o oyl oSSwmly
Gl yo5 b olyor Lyt o3 VIA § (ded slaylojle

P ol g allbaol U anslis o cols) 5 colsy Sl dw (wlal p diate jl 41, K60,8 IS saiecols,
Sl ds o )3 (saiacyld) oliee & w0 (LS @l posad ol 38,5 )18 2yl 3590 Jlonl b aulie
Orian sl 136 3590 g jloline (5 el Llodjl 39Sl (S8 (6 2al,bU ygal olsl 2 9 3,05 51,8 Lawgie a1 5L
(Y Jgds) 3)15 5939 ,Slas dws 4> (g)lol loline coglés a8 amd o L5 gl

O1R50,E 5 Culs, Y o lods Jooa

&sbliae o Slixe B>l Ol il
feey AT ¥IvY S eals,
of e AL \yizd Shllasl b awlbe p» cols,
ofeey \Ivs Yoy ol b awglis > cyls,
YY/on oSl (5 jlade
Y PRRESS
ooy & )blixe o

Sloslatwl b g (Lol adse Ve B 0 Slad 0+ i wlwl p Mg 9 SUIS! ccnlons 51,865 5 sioculs,
9 Oyt ()90 S Sled (3 3 dmd oo LS @l (85 )15 (qw) )90 Sl SIS 6 te)LL (y905]
OB e 9 YIVE il (50l b (dore pgusjgolbl g s Sl colid) 4 bgpe i (10 jlade (o pieS



)l sl jSlad (550 adllland)ge (sl Slas ggenme jl sl Cunjlame jl cbilis aine > (Sl sbysdy
Uiy (Y10V) G jlasrs 5l cblas aie) ) Slds glaysdigp (iou (V/AF) Sloyd U] (Y/01) wd »
Blasl 5 cdlio SLad 725 g /40 5l )8 sdddmwle (g hlize pdaw b (Y/VY) (5,555,5 sloialy sl ygig
(Y Jod) 29 oo oddlive dlaly ek 50 .Cuwl (V) lawgio s 3l oS o /oA (glolize g b (Y/AY) (5 uiiig
3> 9 e Aan Mo srddnlone (5 folan s & Colic b 85 W4 5,15 bwgio 2o 31 VL b Sl ol (Sibes
56 9 SlapeMbl e by Jlaw &y (o pind (bl gy CudsS b e cdllas g (S3Sh sl Sles
33 gaecolsy oy J1y3 o /+0 3YL byl sddamle (¢yloliae pdaw 48 Jolo (6,553,5 (clalad colue Sk
=4S el ] Sl uls ggetme;d il A5G 590 ¢ Hline (g,lel Lol p value <0.05 lade b b Sles ol

s 18 gt 15 51 5V e85 e 3 3,5 (Gioalsy Canidy adlandygo (sla Slas ol

anllaos g0 (g 5o CSUSET Ay oYagand 9 losd (UlSol j1 oy, Kudd,8 giocculs, Y oo Jgua

foln ‘jf:' Sk 5l fline “jf‘ rSile s
AL V/¥Y ¥/ by Jow & wyiwd  +fee /a5 \IAZs S5 3SThe &y (o yiwd
Y R Sl UKl /oo YA Yiss SiS b closs
dee o vy T2 “’tf:”j;’i:: dee AN YIS b sk 5 Sl
Y YIS el laygdon i ol WYY ¥y bl e, o]
Y R Gloedbl Sle <Y ANS YNA laialy o3Ms
ofee VY YIEY cybas SleMbl gy g yiwd ) ofee V-5 A7AR EReBy9yd JBg e i
dee NS YD R TS J E  VAV S UT i s
(g ol yonr
dea XN ols 8555 salas coluw /oo VNS YAV s 5 YIS Coogd
ofes MYy YI$A wolpul cusyd g Jas eyl ofee VY Y/o. die asm
Jee gy SmemeseatEsboles 0 e Sl o
ol
/ VY- Y/.¥ N yd OMgd 9 loss / VYA Y/ov 6399 kol aiy
/ WY YIYE Wld gy WY ¥y Wb o las
/ VY YI¥A e obls g blis / AN Y/6a Olegw b5 d5n
/ ViAo YA @SS ghasls Ve YIYA lom o o Lyl
dee Y ¥R odglho g o <l WWE O YAY e & lose iS5 il
/ IR Y/ay o powyeldl g laciw  +/08 AR ATAIN s b il ¢ (S 3SL
/ WY Y Wligw cupS -/ Vs Yo ey oSL
/ s vivs N gao 3kl cole, o VAN YIAY 2l SIS
deANEEYIAY B sg s Glail g cdlan o/ o viss Coldl e Cynds
/ VY Yio- i She gl WYY YUEY b el
dee vy TSk "”L‘” dee DA YIM b > el
b
dee W YRE ljiie oVl 4 caslie usSiel e VWA YR Uolges 3 cosiel
dee ey SEebRbialSedhe e e ol 3510 4y oyt
by
dee ALY YA oo g s Silpckere LY EY YA g Sl sy S
dee S YRS Js e A YRy g slb sy apaS

A e )0 B o LS ool Cauwddy el b odlatwl peds )3 09")’1 5l aslllandygo (sladdlhe (gancuglgl Holaiedy
F Sy g3l 0529 )RS gutecls) (bl 5> dalllaed)ge gladdlye (y (5ybline Coles Glnabl 2oy



Y 53,5 Scia ) 553, Gsiatly g1 5n Jolss el 3 et | Sy 3 3099 ST

G dglg.)lu Al Ve sladdie | SlSs cols, (1, Ré0 )5 S)le 4 diue Gglate (60,Sles gl aadlze
CoiS g 2lndy 5 (2B CUL] adlie a4y bgyye cud i 4y (ghioculsy (liee (i yieS g Cp i (g3uCaglsl i
(¥ Jgi) adbge Sloyd (dlige

Ol S35 (guiecyld) (sBallie uiaCaglyl b duly 4> (o 8 (903l gl € o lend Jgo

D) sy 50k il
I o/ss Olblsyl 5 o ywd
A ¥IVE IR
b ¥/av JPCIFONAS
\ FIvs wlnd g 2l U
¥ sl5 ol
). ¥/\5 oy il curs
a ¥/5 Syl oy se
¥ O/AA célys Gyl )38 g (245 ¢ 0,8 o slacIled
Y /A KR ¢
y £lss e daxels ) cunlS
VOA/N Y SoSwl (gl Hlade
Q 3T 4z
ofee & )hlisze paw

ool oolaol b S (ghieinls) m Gimgh diusly yuxio b g j50080 b ailBod sbaddlie y (Nivwad (owyy
31 3929 (6ylal Halime atasly \Sou o L imgis (sladdlhe don p 45 dmd o ol IS Siuen
9 s yiwd ddlhe dy bgyyo (=4 /VF0) (Siiusod o pd o yidan 303 00 Ui (Siused s (p Value<0.05)
O o oy ddaly cpan (3 sledly olaidl ved a4 Sl eMbl Co pie g (e dxels jls, cuaS
S99 d)b—l )btm A.Lz.gl) de.x;qu) b uly 0d sy &S Cawl O—l )iJLJ de.\;m:ﬁl.é) L o dl.mA.éJ}»

axJllaod g0 (a0 o (Shwod (4540 .00, loud Jgo

3 _
q j 3| 3 b : 3 !
(I S B G T O - B -
S 3 3 s o ¥ . - _'i B

3 S T I A £ 3

% h E
15\5 /¥50 [EAY <IV5O <0V 123N 1£YY A /DA +[OAY ) Slbls)l 5 (g yiawd
ofeey ofee ofee) ofee) ofee) ofeey ofeey ofeey ofee ofee d)bb"@@“
<[00~ /YDA ALY - [o0F -/¥aa <[50Y -ovs <[OYD NS 3 <[OAY EWEEY
e |l | efeey | ofeoy | o fe e | feen | ey | ooy | ofeey ey & hlixe s
SISAA | S/YYY RN RVIRRY <I¥YA -[ovE +IYAY +[0-A \ - [DOY /02N ‘_,,Ja.am%mf
offo o) offos) offo o) offo o) offo o) offo o) offo o) offo o) off oY) offos) of ooy 5 )hlise o
EAN | IEYY | SISEe | VER | efseA | fOYA | L[5 ) oo | YD | VAR | Sl s Ll bl
ey | oefeey ooy ooy ooy ey ey ey ooy ofe e &yblixe maw




Y0 | ervew | clasy | sy | oAy | ooy [ ey | oAy | eravs | sy il
ofeey ofee ofee) ofee) ofee) ofeey ofeey ofee ofee ofeey d)‘bt"“’(","la‘"
JESY | oY | oisvA | sy | /sy \ O | IoYA | v | ey | A | ey dlagy cui
RSP W Y PO W Y PO U Y R N R PSS /S N R OV S R DO N Y PO O I PO &yblixe maw
s | YA | Ay | s | VY | oAy | sen | eeva | oaa | e el g o
N | oy | oy | o N | Aoy | oy | dey | Sy | e line s
YA | IeYE | eJsoA | S | ot | svx | over | s | deos | ovse | 0T eeds
célp aliy) o8
e | feey | ey des | ofey | ey | pex | ey T oaey |y & olobins s
<[oVE | </0)- ) SIFON | /DAY | S[EYA | 0FY | [EYe | <[00y | </¥YO | /FAY L3 CunS
ofeey ofee ofee) ofee) ofeey ofeey ofeey ofee ofee ofeey d)lbb"@“‘“
¥ \ 0y | YR | YA | ey [ | ey | ey | a¥OA | /550 | e assls b, i
ofee ofes oo ofes) ofee ofee ofee ofee ofee ofee LS)“)L"""CJQ“’
\ Sxs | oerave | osva | cdaes | sy | oavae | osaa | A | isoe | s JS cols,
ofo o) offlo o) offlo o) offlo o) offo o) offo o) offo o) ofo o) ofo o) of e sy 5 )hlise o

JuS g 5l S (3 gl Sl leoals cmle 4 g L o] siiocols) b o) K50 5 (sla Sy o dlarly () 2
o L dalllaod jge a5BB0d (slad die p 4 S w2 o i ol alaly ol )0 .l sadosla ]
Ay o lis sddbdmlxe pwSle daly fped )3 3,10 dgg ybolixe dal) (1? = 938)(x* = 155.8,p = 0.08)
siecolidy Ly Jad jite G oizme Canl (V7Y (0] (0 51 s (VFY (L) (U5 stecals
o i ) Jels o], K53 )5 54 oo dlanMe (1 Slo 4 a5 b 3415 3939 (6 oline dlayly (¥F = .93, p = 0.05)
) 5595 5 (TN 5] lass 25 55 JELS o], 500)5 | dulie > TIFA ylyy (sSike b (8
Cowl jholize alayly 5955 5l lis yow 0556 9 (glelols) cpo dlasly (aw)yp ol i Gl gaecols, (VY
Ao > L1038 i (YOO 1Ske) liwgd alyen & &S SluS sdiecols, (wSbe (1F = .946,p = 0.05)
G 5 (FITA 0r55n) 135 olya 4 (V1Y (L) a5l ol ¢ YT () 0l AL
Sdo 5 yho 425k adlasdyge slaadlie Sl aiecold) (g ol yid Wlodged jhu (V40 (5:0Le) Lo lojlus
L ducslie p aily oyt cooll e a5 S1,S55,5 Syl a3 (gylol loline paditane alail, I jlis ol
gl sl 48 LS L anlie > wlansls 1y (oS> & s 455 & olag] 55 5 )1 (5358 cunlil & LS
Slsaiecolsy s dmd o lis ol piored W) (6 b (glecols ) wlaiily @ y8lue b ol 4 )L

(Fes) 5,185 3959 (slalaly CMuas ¢ Cpo (sl yuxio b dalllandygo (sladdlze

iy ld ) sradlie g ol Ruid 5 S S 59 Abuly (w1 05lows Jou

Y 0450 Ceoldl e Yo &9y Jais EHoass o oS b o)
-Jass AL JINVA <JRfY -[-oY ALY oAy Shrad Cup
At S,
ofe AN <[ +YA ofe ey Nivd +[+¥A ofe ey & )blize o

ey 3 eolitsl U 13 iz 38,55 IS sdincigls, p ojuil S, 4y anllland jge (slaailio dod cudls avg 1l
doang b plaBl (S catecolo) atnly it Wadllo | S o b i (g 4 (P 0IS) (50 S
(i g oald, bl ahe duw s (pidgs cpl ) a5 34l ol 5l s s sadbalxe P value<0.05 ,lude
5 s2ldy LISl dilfe a8 2515 156 Aty pite palize g il Bl LIS 5 (o qeS o slacled
Iy JS" gacieculis)y dopd YAV Laadse £g0mme ) cawl ;500 adle 90 jl jiiin «/YAY plp o coyo b olndy




I 53,5 Scia ) 553, Gsiatly g1 5n Jolss el 3 et | Sy 3 3099 ST

(55 stz Ld ) dtuntly puio 2 andlband 90 gWailo ;3T Y 0,lowd Joi>

Sylbinl colyps Slewl yue colyps

s t Lo
g beta il olos B s
JIXSY ¥y ol oy
: — Jol al> 5o
ofee \Y/of -J52A R -Jay- ey 5 als, LIS
-IYs¥ IR b gy
oo d/sY L) NI NI s 5 ol LIS
py> dl>yo

P o o0S e sl

oo ¥ist Y05 yed <JEM .
oy JYad ol oy
ey ¥y YA e JoeY s o ol LIS
o 5 oS o (slllad ds
oo ¥ivy YA NI ./¥aa W S S Fom
Je¥ ¥y \A¥ R .IyYY aigzn

S 35 o
duado 3l oselCunday 4y 3l (Ul gatanls) Jols () S52,5 (05 3 (5)5)5 wolis Sl oy ygeal S slox]
Slacsiyaliy 3 6555 dads I o, 5538 (sl Gtomis ] Jols gulis Yool 5 casl (,555,5
39l walyd b 31 Baces atls) (5, 5083)5 Sl 3 9300 4685 IS0 daale (o (6,583)5 (5308),
OSBS xenls) e belge Sl g e & Gig ol lioe w813 (Silgileree 9 K005 Closs
039 K525 (gaieitld) CEld g > ghaw dix )3 gl laadl .l ablyy @i o &y (RS ped
sloite) (g3 tocglis; 450> (slaailie (cancaglgl (F U)o f oigeil Gyl 3l g s e )3
by S FINE (glad) 5:Silo b 2lidy 5 (2l8) SISl (sladilie oS 0y o 1 (Sl gl o hortes (St
slaadlye g guionld) jl daw (0 5YL P15 oy (lee b il adlfe § £I55 (dlas) 50k b (oo anal>
b aize adlie 9 ¥/7A (dlas) 050ke b (Sloyedbl cu pde ailie F/VF (glasy (5650ke b (Slops — il cunieS
Do @l b piegR cnl gl Cusl Al olpen 4y 1) (K535 guienls) jl e ol IVF (las; (50ke
oz 5 (W) (hlen 5 el (WWAF) ()Sen 5 (5581 (V+VY) ()Sen 5 Siguw V1Y) (e 5 o2
S a0l glS ol ical guen (58035 lacdluy; g Ml Glais 3 ohiga (WAY) e
GULl g loas jl (o g @)l p i alpd g 21y SUGI Glite fuimen 5 (500)5 is (Vs 5 505
Copia bl aseia B 5 oyl ) Yool g ol aseto slas il s e blod 4 48 ol
aigej ol 3 el L asS o 1 ] ogad a5 o5as g 3Ll Cuwd 53 ol e Yool ¢ 1)l s
o ) LSl — Sloss sloisly 5503 (sqm 5l il dnls ol g Lalb) ¢ alSaeldl aaly o sl iles
NI 5 o ] & s Cagllan 5 Slods 1)) )3 558 ol g 9o il 9 25 56 ) (sl lejlo
b e ol 38l Lol b g el S o Wy agos g (g @) bl Lot (gl ylislo o olSitn Lol i
5 oy —iliee slaadlye aSul o)l )5 65V aw )3 laisn (ol 4 s 3 O)lasl S5 55w 5l
sl ogdle syl )8 (5835 guienlid) b gaw 53 dije ldlo 5 Sleyedbl Cy pie (icxen
9 35 9 39y bulyd Jl La sl (ol (g2 Sl 4 o ot 0920 g img3y 3948 392 (5,15 5 Sloy >

D)8 o)Ll e o S )0 o 53 odddllyl > B YIS s 00 ) 5 ok (golatBl WY g0
b S (GRS j8) (65583,5 daadle Sl 1,583,5" (gxiennl) Lulpd 5385 (e sliwly 13 9 pgd al>ye 5
L omiomen g (Jitas (slomito) ;500550 b w0s sladilio oy (slel jolins daly o sl (IS (Stan
Lol boles oo 286 1) (gbolime dix 2 zols (P VAlUE<0.05) cuwl sadboslitwl (], R53,5 S cols ) diunly puiio



YRR (gl ¢ Bylond oY 93 65 end (55535 dolibia VEo

adlie b lblsl 5 (owyiwd adle 4y bgsyo (Stuad Coypd oy b &5 (g5 ol Gglite  Stuuan il
L asbod slaa iyt (Stusod b (s e Cuwl 039y (122 /Y2 A) Sluye Mol g o b e
OieS g (I=+/59A) olpiss o (218, CUSel adlie 4 basyo (Siuod oy by &5 dad o0 lis S gaiaisls
9 o yiawd ddlho 93 (0 Jodo) .l diily [polaid] (F=+/YF+) o drels jld) CoutS adlhe 4 (Siusod o
§ M d diusly p2 4 Hlows pyde slaylid o blod 4y sl s Olagl 5 puyad ¢ 05 jw sl adlhe 5 Clbls)
L5 slaeSas g gy pllss bl 1 1) 395 ciilyp Sligl g ey g oIS slaign & olbsuaie Yool
oy Syl Co pae adlie b o jld) cuas adlie aSo) )0 Lol Laiid (6535 3990 Moo (AGS' o oo
2 A )Ll_?x;;ls KOSy el Cyguods &S 30,5 oy ddlho 9 Cpl (IS 0958 A 3l (65wl (Siuwon
945, u K L gleadis I S§ o oS Sladll) 5l S ja 4 ds g (6,K050)5 dolis Hlub (gl (g5y40b
5 3 g b ausly Slols  isu il 6,5i50,5 ate S Cudbge ;3 Mg o byl S clbogus olulis
O3S greols) jd oo (LSl (gjlgi ot 5 (cwed allie dlax il 5 ol cpl 5l Sl jiso (Y4 1V) Kgd
Al o 38 b (6, 555,5 wslis I sl

dade | grienls) Gliwe 3 (5825 sla S i) oy lopadls calid vl )3 9 pogw al>ye 5
o555 5 (+1AFY) i {+137) iz (5lo 35 85 ol 51 (S JISS 5 5018 3 o] bl 5 5,505
Cnldl ao 5 () VA) s an o0 sla jadli 4 S Jb s ol ooly lis 1y alasly 51 YL o (+/2FF) jaw
(YIYA) o )bl ela iso jo Jels o, 8 i0 )5 .Canl (VYY) Gloge 5l piin (YIFY) U5 grieislsy ke (i
0550 yasld > iledges laie (YIVF) (65,0liS 5 (Y/YA) Sload slayico jo Jeld o Kb )5 5l (g pudn <ol
5835 dade yiw )3 (V/00) (liwgs (slyen L 4 oadjll (LS bawgs Mo jl (ghianld) (i 5 b
2 (Y0) Laglojls Gyl 51 (Y/YA) 555 olyo as (Y/¥Y) 00135 ol jorn a4y o Y/YY) (o0]ya) (gl yans .5lanisls yguias
dads y o (63,5, cemle bl yu s e La s i cpl .l aih j18 dats j gaeuls, (sin oSl
sl yingin ol ) Ol)i_.ﬁbjf (PGS dl.b‘;}..{a Sl bl wiled Jos cglaio (glojluily .\3‘93'@ & yNbd,S
aS 05 o)Ll asS pl (VoY) Lol 5 beugs il 03905 JWid 1) ailiie (slayg, (6,550,5 dolio | (saieils,
Dgus oy Lmdi Oliwsd g ubL.wl Cuf ) g ale lod 4 Laad] ddoxe CuiS 5l 4y dais | L) K0 S cenls,
6 5id,S Aolie jl 1,8 50,5 gaieinlis) po Bl e 5 i (e &S 2D o Ui (Y4 VF) 8B puiomen
iS50

095 gy 3l ool b gy dialy yite 2 mailhe 5l Sy o (6IS,8T opo COLS 3 5l dloye
PLS 2 5 (+173) 2l 5 () Ul adlge s pI5 )0 pladl adlge 1o (Gl b dlons 5 (pBplS)
o (+/Y0F) celyd wligl )38 o (w85 ¢ 0)S pw slaled o (/FYY) olpds o 2y CUKl slaadie o ped
sl LByl )35 g (i (o )S o Gald 5 (+/YAY) 2l pdy 5 21y SUl slaadse 55 SLL pB 5
ly S gacieculisy ao > YAV laadlhe goamme)d Cul )00 slaadlye 5l gy (+/VAY) d s adlio 4 (+/Y1))
o=V Jgaz) col ysSie aaile b o dly puito Gl oy cline cpl (obe & Moleige s
5 2ls) SUGl 4 ainly S)d 1o 5l o, Ki53,5 (gaienslsy (6,38 151 pdaw o YL &S s o L als po
sl 5 5 et LBl (LIS g o)y slacJld 5 (218 glalad sbul 103 (s5w ol alndy
e LS 53 8l 1 alys oald 1y o), 505,8 (saianly olive Gl dives s ) (i 5 oS Capgllas
o8l 50 505 8 Wl o acuasd o )l slacislus Jlel 5 Sia g (IS ol o eud slaadie ool
Al (6,800)5 Jade cpl 4 50,5 (o) blg 5 (suebls) yliee



1£) 53,5 Scia ) 553, Gsiatly g1 5n Jolss el 3 et | Sy 3 3099 ST

oj9d 9 (§3N83)5 dade (5l 3 Mg e RIS suels) Epose & wleie Ul GimgR cnl gl
S S slmopSil g lyllan 5 Slie cdiatlisy o & ol bl S50 6,53, Auaie (3Ll (gl
ol 83,5k Gljse el (5)8) el 0926 9 losd glgil B> (izmen 5 gy jl bale 4 jiw
9 Szl (slacsiyaaly )3 (5)S3,5 (aienlsy p St (sladile Cold 5 pusilSe ol (o905 blod
aio) g 02)gl walyd K508 md )3 1) daado I bl 9 1y sl LiSal) Jloay (6)50,5 wolie (030,
S5 5 anlp ol W5 o8y 1) suaiie 4y ol 5l S )3 5 (il by ladas e i g gl saoee cutS,

2 999350 Qlad d9290 Suadly Sl Gliol (b5 L g 3980 g9y Mo 4 i I gl (slro STl 5 il
i oo dlaiddiy Sloinl g (oolaiBl digy (590540 9 (5 5WED)S Aolie

P g o

ool 423185 o ols dlie gl ¢ Jstuns odiamys Ll 4

L

&l

B g (B LS gaienls) p f5e Jelge b5 (VTAP) age (Bl foban ) sty fojsin cgos]
NNV L ae A ojled B Jlo «6,555,5 eloa] Ciladllas dolilad g3 ¢ gt (5)550,5 degosro

5555, ol ) 5,5 el s (W) cstn syl sl il S0l Ll 5,5
IVV=0AD. jaio F ojlosds FA 050 ¢ Slusl (sl iz (sla jidgts (S bl  Sliwgy bl ol

il sisecolsy p 38,80 claaize Llow (WAF) Ldlaas o ol fume oy siumw £ Htomxe ¢3bgd) (9 ¢ 26l
AV=-WY . aw OF o)loss F Jlo 6,K50,5 (slad g8 b )1, R83,5 1 2ghs 350 (6,5:53,5 dolde

(LSS b 163 )50 dlllae (6,555 sla Ko e cudS | guauls,y lise Lo (WWAY) Golo S50
'\_\A'L)M A D)lo»:) A 0)93 cd).Q(») d)im).))f

il gsenls, o )l.\f)»b slaadie LU (WYAY) LSl c(gyh ¢ Bdame (ylgdy b (ool ¢y Jlox
FA=EY Lo & ojlod ) 093 (630 (5 )5W5D,5 (g liw! (ol (oo yad 16090 addllas (6)Ki0 )5 dolis

Ol ted glaliog) 16390 aalllas (oliwg) (£, 503)5 sladate | o )S8,5 gaianls) (2bj) (VW) sige cpluc
AY-AA R ¥ D)Lw.z NY 0)9.) ‘L.S’l'w"l L.SLMDK"?&“) d)J)ML)J Sldlao cuc99

2 OlSi)S cols) 5 )Ly atie ppas gyl baly) Jloo (W) sige bsesl g pu>) il )4
NOVAVY L oo F ojloud & 090 (6 y4d (6,R083)5 <3335y GMS

L oblee yod 3l )] Ki50,5 (sdieinls)y Liominw (WAF) s g o ollac £ g cdblas ¢ e ol Baasmo §jgaio ¢ Sloslu

()

5 Ls)l_l'.é) Jolée 9 wLw) » Juado Ryl )»L =3 (\\“ﬂa) doudd : ‘1%.) GLJ o ‘L?’L b)])'ﬁl.c HIN99) ‘Lf’]»)““’ (\'

AYASNED - o VY oylod B Jlo (6 ,5u53,5 dmargs g (50,400 p gV (Sixo py30] tadllland jgo oM (6,555,
Olallas (LS8 b |, S55,8 (gaincols) fliae Giomiw (WWAY) Loxe g, aiSnl § ime c(gdol o0 o b (
YY-¥A S AR OJLQ.MJ A% JL.») ‘d)iw.))f Lu).s.xo

M

WY

WY



dawgi 9 (§iyelp Oledol o 4 038 sk (21 ()S83)5 (390 adlllas ;K535 (6)blg 5 ol y sS85
Y’\c—a‘l‘)&o NY D)l.o.;.:') & Jl""" ‘d)iwﬁ)f

163 y50 dallles CoMw ()5 [, K0S saienlsy p Bhe Jolos Judoo (WWAA) a0 ,8 s l3 5 (gidaw cgdome (VY
A=V pao X oyladd & 090 50 (6)5653,5 (lye yluwd S ol K0 ,S

5,5 il 5 coiiel wlas] lise ioxiw (WAP) jub ¢ SEl,S slus ¢ iz cialy Slosk pligg ¢ Sl (VO
NVYY e F oplods oF 050 (650 (6,5053)5 0glS jun Jolo jid (63)50 dslllas I3

Slacas p dade | culsy g haie i wl oy (VWAF) e 03]j ouyd s o ol 055 il Slo (V2

MN=YY e Y ojled F Jlo «(6,853,5 drwgi g (552y%00 5 ¢, RuB2 )5 00030

17) Alegre, Joaquin, & Jaume Garau. (2010) Tourist satisfaction and dissatisfaction, Annals of tourism
research, Vol.37, No.1, pp.52-73.

18) Asmelash, Atsbha Gebreegziabher. & Satinder, Kumar. (2019) The structural relationship between
tourist satisfaction and sustainable heritage tourism development in Tigrai, Ethiopia. Heliyon, Vol.5,
No.3, pp.13-35

19) Bagri, Satish Chandra. & Devkant, K. A. L. A. (2015) Tourists' satisfaction at TRIJUGINARAY AN,
India: an importance- performance analysis, Advances in Hospitality and Tourism Research (AHTR),
Vol.3, No.2, pp.89-115.

20) Barutcu, Sileyman. & Hulusi, Dogan. & Engin, Ungiren. (2011) Tourists perception and
satisfaction of shopping in Alanya region: A comparative analysis of different nationalities, 7th
International Strategic Management Conference, Procedia-Social and Behavioral Sciences, pp.1049-
1059.

21) Carlise, Sheena. & Johansen, Aleksander. & Kunc, Martin. (2016) Strategic foresight for (coastal)
urban tourism market complexity: The case of Bournemouth, Tourism Management, Vol 54, pp.81-
95.

22) Caruntu, Andreea Laura. & Mihail Cristian, Ditoiu. (2014) The perceptions of hospitality services of
atourism destination. Procedia-Social and Behavioral Sciences, Vol.109, pp.231-235.

23) Chen, Ching-Fu. & DungChun Tsai. (2007) How destination image and evaluative factors affect
behavioural intentions?, Tourism Management, Vol.28, No.2, pp.1115-1122.

24) Currie, Christine. & Peter Falconer. (2014) Maintaining sustainable island destinations in Scotland:
The role of the transport—tourism relationship, Journal of Destination Marketing and Management,
Vol.3, No.3, pp.162-172.

25) Gidey, Yemane. & Kapil, Sharma. (2017) Tourists satisfaction in tourist destination (A study of
Tigray-Ethiopia), Int J Res Finance Market (IJRFM) Vol.7, No.4, pp.138-151.

26) Guo, Yue. & Ruangyot, Sanposh. (2015) A study on foreign tourist satisfaction on tourism attributes
in Kunming, China, International Research E-Journal on Business and Economics, Vol.1, No.2,
pp.24-41

27) Le, Cong Chi. & Dam Xuan, Dong. (2017) Factors affecting European tourists' satisfaction in Nha
Trang city: perceptions of destination quality, International Journal of Tourism Cities, Vol.3, No.4,
pp.350-362

28) Lee, Jin-Soo. & Choong-Ki, Lee. & Chang-Kyu, Park. (2014) Developing and validating a
multidimensional quality scale for megaevents, International Journal of Hogspitality
Management, Vol.43, pp.121-131

29) Lee, Sangjae. & Sungil, Jeon. & Doyoung, Kim. (2011) The impact of tour quality and tourist
satisfaction on tourist loyalty: The case of Chinese tourists in Korea, Tourism Management, Vol.32,
No.5, pp.1115-1124

30) Machleit, Karen A. & Susan Powell, Mantel. (2001) Emotional response and shopping satisfaction:
Moderating effects of shopper attributions, Journa of Business Research, Vol.54, No.2, pp.97-106.

31) Osman, Zahir. & Ilham, Sentosa. (2013) Mediating effect of customer satisfaction on service quality
and customer loyalty relationship in Malaysian rural tourism, International Journal of Economics
Business and Management Studies, Vol.2, No.1, pp.25-37.

32) Oviedo-Garcia, M. & Angeles, Manuela. & VegaVéazquez, Mario Castellanos-Verdugo. &
Francisco, Orgaz-Aguera. (2019) Tourism in protected areas and the impact of servicescape on tourist
satisfaction, key in sustainability. Journa of Destination Marketing and Management, Vol.12, pp.74-
83.

33) Prebensen, NinaK. & Jinghua, Xie. (2017) Efficacy of co-creation and mastering on perceived value
and satisfaction in tourists consumption, Tourism Management, Vol.60, pp.166-176.

34) Puh, Barbara. (2014) Destination image and tourism satisfaction: The case of a Mediterranean
destination, Mediterranean Journal of Social Sciences Vol.5, No.13, p.538.



vy 53,5 Scia ) 553, Gsiatly g1 5n Jolss el 3 et | Sy 3 3099 ST

35) Rajesh, Raghunathan. (2013) Impact of tourist perceptions, destination image and tourist satisfaction
on destination loyalty: a conceptual model, PASOS Rev Tur Patrim Cult, Vol.11, No.3, pp.67-78.

36) Ramseook-Munhurrun, Prabha. & Seebaluck, V. N. & Perunjodi Naidoo. (2015) Examining the
structural relationships of destination image, perceived value, tourist satisfaction and loyalty: case of
Mauritius, Procedia-Socia and Behavioral Sciences, No.175, pp.252-259

37) Rodger, Kate. & Taplin, Ross H. & Susan A. Moore. (2015) Using a randomized experiment to test
the causal effect of service quality on visitor satisfaction and loyalty in a remote national park,
Tourism Management, No.50, pp.172-183.

38) Song, Haiyan. & Gang, Li. & Robert, van der Veen. & Jason L. Chen. (2011) Assessing mainland
Chinese tourists' satisfaction with Hong Kong using tourist satisfaction index, International Journal of
Tourism Research, Vol.13, No.1, pp.82-96.

39) Song, Halyan. & Robert, Van der Veen. & Gang, Li. & Jason, L. Chen. (2012) The Hong Kong
tourist satisfaction index, Annals of Tourism Research, Vol.39, No.1, pp.459-479

40) Toyama, Masaki. & Yuichi, Yamada. (2012) The relationship among tourist novelty, familiarity,
satisfaction and destination loyalty: Beyond the Novelty- familiarity continuum, International journal
of marketing studies, Vol.4, No.6, pp.9-18



