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Abstract

Problem Statement: It is necessary to evaluate different elements of the Arbaeen Pilgrimage
event (with a religious tourism perspective) in its different directions because this evaluation
will lead to the proper allocation of resources. This event can be one of the main forces
influencing the economic improvement and development of Ilam province. On the other hand,
today, value chain management is considered as one of the infrastructure foundations of
business implementation in the world.

Objective: This study aimed to investigate and identify value chain business opportunities of
the Arbaeen Imam Hussein (AS) Pilgrimage event in llam province.

Research Method: The present research was an applied study and its method was descriptive-
analytical. The method of collecting information was field data collection method. The
statistical population of this study included all people who were somehow working on Arbaeen
route (Mehran-Kermanshah) in llam province. Using Cochran's formula, 385 individuals were
selected and surveyed by stratified random sampling. In this study, a researcher-made
questionnaire was used to survey the field data. The face validity of the questionnaire and its
reliability were confirmed by Cronbach's alpha coefficient (0.854). In this study, exploratory
and confirmatory factor analysis models and related software such as SPSS and Amos were
used for data analysis.

Results: The results of exploratory factor analysis showed that there were five general business
opportunities for investment in the development of the supply chain of the Arba'een Pilgrimage
in llam province. Also, the results of the confirmatory model showed that, in general,
economic-commercial reconstruction opportunity (0.39), regional functionality opportunity
(0.225), transportation opportunity (0.362), cultural-religious opportunity (0.552), and location
brand opportunity (0.44) were able to explain 82% of the variance of the dependent variable of
the study.

Innovation: Analyzing the business opportunities of the value chain of the Arba'een
Pilgrimage is the innovation of this study.
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