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Abstract

Objective: The insurance industry is highly competitive and rapidly maturing. The
organizational structure and resources of companies lead to different Value Creation.
Insurance companies should take advantage of all opportunities available to gain customer
confidence and attract customers. Nowadays, if an organization fails to create value for its
customers, it will disappear from the market. Hence, creating value for customers is one way
to create competitive advantage in today's highly competitive market Keller believes that one
of the ways to gain competitive advantage in today's highly competitive market is to create
brand value. Therefore in this industry, creating brand value in shaping competitive advantage
should be one of the most important requirements of insurance managers. The purpose of this
study is to present a model of brand value creation in the insurance industry with emphasis on
life insurance

Method: The research method is a qualitative one with the Grounded Theory approach. The
research population consisted of the life insurance managers of Sina. Passargad & Iran
insurance companies. The researcher was using theoretical sampling and he did 17 interviews
to get the data he needed to analyze.

Finding: A conceptual model was developed using open, axial, and selective coding of the
qualitative data. This model is consisted of six dimensions and twenty-seven subsconstructs.
Conclusion: The most important ways to reduce the effect of inflation on life insurance
premiums is to increase the annual premium in proportion to the inflation rate. The insurance
premium and annual insurance obligations should be increased over the year by specifying the
"premium adjusting rate™ or "insurance capital” in the contract in order to assure the value for
the customer.

Keywords: Brand Value Creation, Insurance Industry, Grounded Theory Approach, Life
Insurance.
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