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Abstract

The aim of this study was to evaluate the social perceptions of Iranian spectators in
the Volleyball Men's Nations League. In this applied and quantitative study, the
statistical population was all Iranian spectators of VVolleyball Men's Nations League
in 2018. The sample size was 380 according to Morgan table, and 371 correct
questionnaires were analyzed. Data were collected using 27-item questionnaire of
Inoue & Havard (2014) with three subscales of determinants, social perceptions and
outcomes of social perceptions. Content validity of the questionnaire was verified by
eight sports management professors, and its reliability was calculated by Cronbach's
alpha coefficient (0.79). Analysis of data in AMOS 23 indicated that the measurement
model had good fit index. The result showed that the effect of social responsibility of
the event and social camaraderie on social perceptions was positive and significant,
while sport participation and motivation had no significant effect on social
perceptions. Moreover, social perceptions had a significant positive effect on both
variables of event-related behavioral intentions and willingness to purchase sponsors’
products so that this effect was stronger on behavioral intentions. Overall, the social
achievements of hosting this sporting events for our country can be well described,
which can be considered in hosting other sporting events.
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Extended Abstract
Background and Purpose

The Iranian Volleyball Team was one of the teams participating in the 2018 FIVB
Volleyball Men's Nations League. Hosting and organizing such important events
was a complex process, requiring huge efforts from various entities of the host
country. An important event is one which has positive and negative long-term
effects on the host country or city. Cities or countries hosting major sport events
experience major developments in terms of media presence, facilities and
infrastructures construction, presence of spectators, products and information.
Important events can spread the identity of a city or country globally (Bull &
Lovell, 2007). Knowing about the relationships of factors such as social pride,
social attachment, emotions and social responsibility in hosting sport events can
help us explain the prospective of managing social phenomena related to them.
Accordingly, the purpose of this study was to analyze the social perceptions of
Iranian spectators about 2018 FIVB Volleyball Men's Nations League hosted by
Iran.

Data and Methods

According to the research onion model, this applied and quantitative study
collected the field data based on structural equations through descriptive survey
method. The statistical population of the current study included all spectators of
the 2018 FIVB Volleyball Men's Nations League held in Azadi 12k
indoor stadium. Given the fact that Iran hosted three matches and the stadium
capacity was full during all matches, the statistical population was considered
36,000 people. According to Morgan table, the sample size was set to 380 people.
Four hundreds (400) questionnaires were randomly distributed in three matches
of Iran national team. Out of 400 questionnaires, 371 acceptable gquestionnaires
were obtained. The research instrument was a questionnaire about social
perceptions in sport events with 27 items. This questionnaire developed by Inoue
& Havard (2014), had three subscales namely: determinants, social perceptions
and implications of social perceptions. For translating the questionnaire, the
forward-backward process was used; in the first place, the questionnaire was
translated from English into Persian and edited, then another professional
translator translated the Farsi version of the questionnaire into English.
Comparing the two versions (English and Farsi) of the questionnaire, a final
questionnaire was developed. To ensure content validity, eight sport management
experts reviewed the questionnaire and based on their feedback, all items of the
questionnaire were confirmed. Reliability of the questionnaire was measured by
analyzing initial thirty questionnaires. To do so, Cronbach's alpha coefficient of
each item was calculated. For the whole questionnaire, this coefficient was 0.79,
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which was acceptable. Software of SPSS 23.0 and AMOS 23.0 were used for
analyzing the data.

Findings

Based on analyzing demographic variables, the mean age of the participants was
29.54 years old. Moreover, 57.14 and 42.86% of them were single and married,
respectively as well as 63.61% of them participants came to the stadium for
watching the matches of Iranian volleyball national team more than thrice a year.
The analysis of the data in AMOS software indicated that the study's measurement
model had a desirable fit and the structural model was good for exploring the
relationships between variables (Chisq / df = 2.67, GFI = 0.862, AGFI = 0.817,
RMSEA = 0.079, CFI = 0.909).

The findings showed that the effect of social responsibility on social perceptions
was significant at 0.05 significance level (B = 0.447). The effects of social
companionship on social perceptions (= 0.539), social perceptions on behavioral
intentions of even (B = 0.796) and social perceptions on fan's willingness to
purchase products' sponsor (B = 0.508) were also significant at 0.001 significance
level. However, sport involvement and motivation had no significant effect on
social perceptions. Analyzing squared multiple correlations indicated that the
determinants (sport involvement, motivation, social responsibility of the event
and social companionship) can explain 78.9% of the variations observed in social
perceptions of the event. Social perceptions of the event explained 63.3% and
25.8% of the variations observed in behavioral intentions of the events and fans'
willingness to purchase products' sponsors, respectively.

Conclusion

As previous study has suggested that there is a significant relationship between
social companionship (the opportunity to build friendly relationship with others,
increased attachment and companionship and friendship among countries) and
social perceptions, indicating that the important events can shape and foster a
positive view on the host city or country. It can also increase peace and friendship
among countries around the globe and enhance participation in mutual sport
events among the countries (Kim &Walker, 2012). Besides, Iranian spectators of
this competition have benefited from these positive effects. Moreover, the
significant relationship between social perceptions with behavioral intentions of
the events (including talking to others, recommending the event to others, and re-
experience the event by coming to the stadium) and willingness to purchase
products' sponsor (current and future use, and recommending the products to
others) demonstrates that hosting these kinds of events not only has important
social achievements but also can provide many economic benefits to the host
society
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