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Abstract

The aim of this study was to investigate the
reflection of emotional intelligence on the job
performance of teachers in district 15 in Tehran in
the academic year of 2019-2020. The statistical
population of the study included all 1248
employed teachers. Based on the Cochran's
formula, 295 people (115 males and 180 females)
were randomly selected as the sample. For data
collection, the standard Shering Emotional
Intelligence Questionnaire (1996) with 34 items
with reliability of 0.94 and Porter's Job
Performance with 24 items and estimated
reliability of 0.90 were used. The validity of both
questionnaires was also confirmed by ten
qualified professors. In order to analyze statistical
data, both descriptive and inferential statistics
were employed, using SPSS software. At the
descriptive level, frequency, mean, and standard
deviation were used.Considering inferential
statistics, Pearson correlation and multiple
regression were used. The results showed that
there was significant relationship between each of
the components of emotional intelligence (self-
awareness, self-control, self-motivation, social
skills and social awareness) and job performance.
Emotional intelligence can predict employees' job
performance through four components of self-
control, empathy, motivation, and social skills.

Keywords:  Job  Performance,  Emotional

Intelligence, Emotional Intelligence

1. Faculty Member, Department of Educational Sciences,
Farhangian University, Tehran, Iran

*Corresponding Author, Email: drsafari2016@gmail.com

WAR/ /IS el o du b

oduS>

"

o Sles o able e OBk ow)p ddllas cpl 5l Bon
33 A=A Lass Sl o olpes 10 adhate lobes i
slaws @ Jels olalee adS Joli iogh 5kl axel>
5550 V1B 15 YD o555 Jsosd Lobol s 551 i VYA
Sll digad p> lgicds ool Bolay & jg0a (o) VA-
sylil slbastiiyy 5 Lmesls (g y5lo8 (gl wiads
5 AF UL Ly asS Y L (1998) Sy i able ige
solil /e bl by as® YF L s it oSl
A e by ity 93 0 2y Gezes S
JRVESOUVRNCIE SN e SV VORI NOPS DA NCOW
9 oy c)a...; 99 )| d)L‘] slosls J...lmsAi):u
15 45w eoliul SPSS ke, 3l esliul b blinul
5 0Nl oy (Gl el 5l Aoy e
Ko gy 5| bl mha s 5 o il Gl
Beir gl 005 ooliiul o pkile Siz Ggaw S5 9 Ogm
sible Gise beadie 5l Sy e o a5 Sl las
5 floizl Gaoles (sl (S S egs (2l51055)
8,00 5525 Jlolias abal ) o o Slos 5 (slaz! (g Liige
han (JESes ailhe ar Gk S bl g
ol Lt s Shoe Wil o slozzl sloc s 5 (3550

S Smoie )

S wsible iga (il o Sles igudls’ sleelly
Sl

Ol (bS8 oasls (g psle 055 (oade Dld gac )
olr

1 giann 00y g3



YA s/ (10 (als) ) 0 ko /iy Sl [ppdte (5148 > Arurg Aol ]_m

doddlo
imyd gyt (2l g anslr ol S8 L g Cd iy sy slaslr o A ns 55,
(i aloz il alize sloaie) jo S8ian g drwsl B el oy g Cowl wied)l g
SHOYAY (oBL) coslisy 5 Jlb Sy9,900550] slopllas 5,550 (ool 5 sloiz! (goladl
Olaiezils 51 S oande 4 aF Conl o (6,084 dasl> B Jo Sludl (9,0 i ( Bk
ol oy g Slyls 25,5 able g paasiie Sluil mlie =" Lo )l 0,81 alos 51 - golazdl
e ke p S lgieds o9 pabigel b s ren 4 ab s sled 4 anel> S
SIS hleys g 030 lapludl 0525 50 a5 laaleyw n i)l Glsieas 1) ol 5 Coan S
g a5 o hyge a5 wiladl,e lpde ojgel (VYRR (g,00) 8yl Clusa Dol oo
Slaal pax o 3ios Cya o 1) bglejle Wlss o aS sl pijle o2l Slusl molie aswgs
O LS iyl RuSs 5 58 sty lp laglejle oS (e le 5l amy cal oS 0k
3o Gl emdiapslozel 5o Vb b e T it o Slas o aSly s oz 5,5k (65 5
Ol e 5 U 55500 S als ez el Slojle Slaal 4y (LSS (Kl
(3 Il Sybise 5 s arat) Al slaalera 5 e G ete | S
sible (ise dlexl 6 3VL Allas slobse 5l Glojle jo a5 ol @l 3,b I L(\YAP
il S lesle Blaal giow ;o Wiles oo s W5)l0 65

Klosls ylid o iagh il SBlibcuw; 5 Bbd ( eloix! bl sl ¥ able Jisa
ST 5l S o0 5 ] Slais9msn 31 8 Sl ot VU ible gl ol 31 45
oBiils yo o la Lo 10 ax g dw e j0 4> hjgal 40 0,8 Cudibge g diwa |ls |, S
Ll 5o ible pon elaizl 5 sloms sloc e b aSL 00,105 Bl 55 peecon b s
Q55 J)MS 9 ul)a.u.m) )‘ S99y ‘6)91ul.) @Uﬁs ‘r:)y e).‘i:| UM»‘Q aisle “S»L{bu)l.e(o ol
(Ve Toug)lS 5 sl nle) (s390] 5 (bl lasls ol 5 LSes Sl e b &)l
ol Gblie 5 0L o0 5 plejlo o2 o slacell 5 (Able (S92 ) 5 Ghon b sz
Cdypiy Sz 40 bl (hgr Cowal s o lid Sl usren gd g Weo 4o
UV [ T | ES A PR W ¢ £

5 (WYA0) Slob «(0YA0) Liwglby 5 5 (1Y) 6,00 Glllhe aSbxl )
Siegh oyl Glele Blasl 3aow 1o cepe i sable gign a5 wisly lis (VWAY) s gwse

1. Marshal

2. Job Performance

3. Emotional Intelligence
4. Mayer,Salovey & Caruso



m— Ol 10 ddlrio lodro (Jiwd 3,Sdos 45 Able yigd UL

G ol SRl Ll €35 05 g Lol (is o )Shas 5 ible (asm (e (bl 4z 5 S
spiie g WS ey Lol Jad o Sles 5 ible (hgr Couxdy Sl g, pgal Wi
N5 n @Yb Coeal 51 aghy (nl plsl il S s pelsd LI lces Gl aleal,
20,5 oo

3 i) 5 5 Uy s 1009 Sl s pglls s ooyl sl ble e
b o ' oher oy plyie Cow Gl Gl a5 ah iy 508 g 055 ible Slulual S
Sy Sdblse asis bl ol yaie Yz s a5 oS Wl ) Jae ol gl e
500 & rizes dble en g Suiblye (8,54 5 Tuible aalis Fiibly
Gloisn ki ad Coz ey OLS (0 a5 005 ey (elaizl (sm 550 50 (VAAYY jio)l8
g plo anlllas delol ;o (Y230) Vi pelS sl 00403 Ciiog (50,8 slaign lgeds «alfois
PET (paesss (2B logs adlie bz 5l a5 ogad @l 1) bl (ase 5l (Joe wsssll
Lol (Y VA 0 LS g 5 olsh 51 i a) o9 ond 1Kts “bli,) e 5 A elais!
Sledsp 55N (olaings (2 og> Al iy 5l Sine | ible (Bge (VARA)pelS
3,5 (Byme sleizl slaclge 5 sloz

3OS (it o Slee 5 (Able (hge aie; j0 o5 ()1 5 s Slallas 4y (95]
D9 oo AN sl 48 5 O a0 baylosle

(2logs alazr I ble (ige glaaddie 5| Sy 2 o o by (WWAY) (6500
Jolins sl slesl e 5 el (5 igh 5 eleizl (o len ooy s 53
el slaclee Bl shien (503 ailhe ez b 5] bLe ige 55 y7
03 9 30 Oledre Gible B9e G crizmen WS (i 1) plebre Glojle sgad Sl o
aS a8l e (WWAP) oolyow B g (28 il (Slal Slaas o)ls o925 (5 lolne glas
b a5 o 15,0 SIS 5 Shas 5 e Rl 1 s i 5 ke b LALle 2
e B T LD I e B N ) I I
9 VAT :Sls sible jhga Ll I (LSS a5 adl ;o 0g5 aslllas ;o (\WWAF) pmaie
L o slaailye 5 ible 590 o ion iilogs s 1y 1+3 0uSilie i o SLes Ll

. Emotional Quotient (EQ)
. recognizing emotions
. understanding emotions
. regulating emotions
. using emotions
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