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The purpose of this study was to investigate the level ! oLg=iils Colsy ol (o Sr L ol iays
of students’ satisfaction with the quality of education Jw>)! 0K, o&iils aSlal eyl 5 i5sel CokS
and teaching of Ardabil Farhangian University profes- 3! 63,8 O Lld 51 rags ool . Cl qu Y
sors. This research was applied in terms of purpose and ~ Jold Jiass Ul anelr 55 Goley — w55 gy LB
descriptive-survey in terms of method. The statistical Jsiie Jws)l ol&ap o&iils (=00 AN) oL iils &S
population of the study included all students (509) of &5 4 45 L3p VYAV _AVWAA Jeasdle 5 faas 4
Ardabil Farhangian University studying in the academic VYo 5 755 AQ),8 Y14 slas glaib sslas (6,84 se
year 2019-2018 who were selected by stratified random !y -ud Sl @503 olsie 4 98550 Jsiar ol s (S
sampling of 219 people (89 girls and 130 boys) based s oS €i-lugioe 4Lty 51 Sledbl (555155
on Morgan table. A researcher-made questionnaire on  Jok>5 1y el Sty /4 0T SLL & wd eslinul aSLal
the quality of teachers’ teaching was used to collect the 0323 5 15T 0357 c(Sl503 SO T 3057 51 Laesls a5
data, the reliability of which was 0.91. One-sample t-test, Sl glis eal s “ @l:; R IE 1V Lo QYR VRt N Wit
ANOVA and Friedman ranking test were used to analyze ~Wbaise 5 sl CokS 51 Glsmiils ginluld) o &Kils
the data. The results showed that the average satisfaction .ol Jawsms do- 51 iy sl L& 3 ol&ils aslal 53 T
of students with the quality of teaching and its compo- 45 315 OLaS edy b (o sa5T (gualy 51 el Loy =l e
nents in Farhangian University professors is higher than ~ 4wls, @&l aslal ol oS Calises sl ol 53
the average. Beside this, the results obtained from the < () J}yT)J SN Plas Soley s s plgisls
ranking of Friedman test showed that among the various ~ Jsl 435 )3 <55 4 lgee Ll wm 55 5 eo sl glac, g

dimensions of teaching quality of university professors, sy 515 e g U
§mdents satléfactlon 1n' obser'vmg ethical issues in teach- S L) oy kS (il 28 LSl
ing and learning, teaching skills and content mastery, re- ol "

spectively, ranked first to third.
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