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Abstract
The purpose of this study was to review and systemat-
ically combine the researches performed on promoting 
teaching reflection with a focus on technology methods 
and tools facilitated reflective discussion. The research 
method was a systematic review and this review covered 
scientific research over the past ten years (2008-2018). 
By searching different databases and applying inclusion 
criteria, finally 26 articles were identified as eligible for 
analysis and the research results were organized into two 
general categories including the facilitating methods and 
facilitating technological tools. In the category of meth-
ods, two types of methods for identifying incoherent sit-
uations were identified, including providing and helping 
to identify incoherent situations. Identified methods for 
deepening reflective discussion included asking ques-
tions to guide reflection, questioning ideas, providing 
expert and stakeholder feedback, highlighting conflicts, 
presenting questioning stimuli, and asking questions for 
reflection evaluation. To recognize change, two catego-
ries of retrospective and futuristic methods were iden-
tified. For the facilitation technology tool that support 
reflection promotion, four types of tools were identified: 
1. Tools related to data management and documentation, 
2. Tools for presenting and preparing reflective content, 
3. Reflection representation tools and concepts related 
to reflection, and 4. Social tools that facilitate reflection 
discussions. The findings of the present study can help 
university professors, especially Farhangian University, 
to facilitate the promotion of students’ reflection by using 
these methods. 
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