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Abstract

This article examines a set of theoretical foundations related to digital innovation in knowledge
management systems (KMS) to understand its role in business management. This study provides
an extensive review of the scientific literature on the subject to understand how digital
innovation develops new business models by optimizing new knowledge. The results show that
published research in this field offers interesting concepts about business models and business
performance. These findings particularly highlight the link between innovation and sustainability
and show that digital transformation tools contribute to the value creation process in the long run.
This research contributes to the existing literature on KMS analysis by looking at it from the
perspective of digital innovation processes, and by pointing to the need to implement new
knowledge creation and share actions that support global and inclusive growth.
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