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ABSTRACT

Shame and guilt, as universal and self-conscious emotions, exist in every aspect of our
every-day lives. These two feelings effectively enhance the process of human socialization;
they normally occur as a response to a negative evaluation of the self, which is typically
based on societal standards. The above-mentioned emotions are considered as universal
phenomena, however, culture can affect both. The way we value the emotions is under the
influence of culture. Given the culture-specific patterns of emotions, the present research
made an investigation of “shame” and “guilt”, as concepts based on culture in the Persian
context. This study aimed at studying the linguistic elements stating the emotions of
shame (sharmséri, rou siyahi, khajelat, nang, bidberouei, khejalat, khajoul, haya, aberou,
kamrou, etc.) and guilt (taghsir, moghaser, gonahkar, etc.) in the Persian language. In
order to achieve this purpose, 756 natural contexts in which the utterances related to
shame and guilt have been used were recorded. The data collected was then analyzed
based on Dell Hymes” SPEAKING model (1967); the various social aspects which were
related to these two emotions were, then, extracted. The research made use of a corpus-
based approach, and the findings of the study pointed out the importance and dominance
of shame in the Iranian culture compared to guilt. The reason has its roots in the
dominance of the collectivist culture among Iranians.
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INTRODUCTION

Shame and guilt are two universal and self-conscious feelings which are widespread
in various aspects of human life. They play a significant role in the process of
making human beings’ social creatures; typically, they occur in response to a
negative evaluation made of the self; the evaluation which is normally founded
upon societal standards. These two emotions are thought to be universal
phenomena, but they are also affected by culture. Culture is considered to be
capable of influencing the ways in which emotions are valued in a society.
Moreover, bearing in the mind that culture and language are so closely knit, one can
look upon language as a tool revealing any society’s cultural patterns as well as
constructs. Cultuling (culture in language) is a dynamic tool in sociolinguistic
studies based on which language structures and expressions in any language can
indicate the overt and covert cultural patterns of a community’s culture in a society.
In other words, through enhancing the internal connections of culture and language
as well as carefully examining a society's language, one can discover its people’s
cultural patterns, hidden ideologies, beliefs, customs, rituals, etc. which is
conceptualized as the “culturology of language” by Pishghadam (2013, p. 52).
Pishghadam gave prominence to the structures and expressions of a language and
believed that they can manifest people’s attitudes, beliefs, customs, and ideas which,
in turn, help us investigate the culture of a society. In order to find out the
cultulings which exist in a society, the researchers had to closely analyze the
language structures and expressions.

Conducting an exact investigation of the vital role of a speech community
language can provide the researchers with valuable information about its culture.
Culturology of language, Pishghadam (2013), is conceptualized under a pervasive
field of study; it postulates how the realizations of cultuling and meta-cultuling can
be entrenched in a language. Every single meta-cultuling is composed up of
interrelated cultulings all appearing in the form of linguistic expressions.

PURPOSE

Based upon what was said before, considering the language potentials for depicting
the dominant culture of a society as well as the dependent nature of various
excitements, the researchers of the present study have decided to conduct
Culturology upon the Farsi language which is nowadays used all over the city of
Mashhad by different native speakers with a variety of social properties residing in
different places through investigating and studying the real language samples
related to the culture of shame and guilt based on Hymes’ SPEAKING model
(1967). It will lead to clarification of a part of the culture dominating the Persian
language society.



METHODOLOGY

In order to gather the data required for conducting the present qualitative research,
natural utterances were collected from male and female Persian speakers belonging
to various age ranges (6 to 87), various education levels (illiterate, diploma holder,
BA holder, MA holder, and PhD holder), various social classes (low class, middle
class, and upper class), and various residential areas throughout Mashhad in a
variety of situations (such as daily conversations, street, stores, university, party,
etc.). Data collection was started since the beginning of Farvardin, 1397 and lasted
up to Shahrivar, 1397. The method of sampling is Heterogeneous Purposive
Sampling (Patton, 1990). All collected utterances contained linguistic items related
to the concepts of shame and guilt. In better words, all the utterances in which one
of the lexical elements of shame related or guilt related concepts were observed and
put on paper. The data collection process continued up to the saturation level, that
is, no new information could be added to the data (Yin, 2010). The total number of
the data collected was 756 samples. Having the repetitious samples omitted, the data
was analyzed based on Hymes' SPEAKING model (1967).

RESULTS

In this section, the research data will be analyzed in two separate parts (the shame-based
lexical phrases and the guilt-based ones) based on Hymes' SPEAKING model (1967).

1-1. Analysis of shame and the shame-based lexical phrases based on Hymes'
pattern (1967)

In this section, the linguistic items of shame and the shame-based lexical phrases such
as sharmsdri, rou siydhi, khajelat, nang, bidberouei, khejdlat, khajoul, hayd, aberou,
kamrou, etc. will be investigated and analyzed based on Hymes' model (1967).

Table 1. The results of analyzing shame and the shame-based lexical phrases based on Hymes'
model (1967)

Public/formal situations, private/informal situations S Setting

Informal and leveled relation
Formal and leveled situation o
. P Participants
Informal and unequal relation

Formal and unequal situation
Expressing shyness
Compliment

Modesty

Swearing and disrespect
Blame

Expressing shame

E Ends
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Public/formal situations, private/informal situations S Setting
Humbleness

Curse

Lack of frankness

Ridicule

Saving people's face

Credit

Preserving material and spiritual values
Loss of position and credit

Respect
Keeping up appearances
Various orders A Act sequence
Inhibitor, Serious, Angry, Complimentary, Insulting,
Ironic, Intimate and friendly, Begging, Affectionate, K Key
Sympathetic, Protesting, Exaggerating
Oral and written I Instrumentalities
An instance of collectivist nature dominating Iranian

. . N Norms
people in the metropolis of Mashhad
Various discourses such as daily conversations, films,

G Genre

stories, poetry, prose, etc.

1-2. Analysis of shame and the shame-based lexical phrases based on Hymes'
pattern (1967)

Considering the fact that words such as taghsir, moghaser, gondhkdr, etc. state the
guilt culture in Farsi language, in this section, the mentioned lexical samples which
are corresponding to the “shame" lexical family are being analyzed based on Hymes'
model (1967).

Table 2. Analysis of guilt and the guilt-based lexical phrases based on Hymes' pattern (1967)

Public/formal situations, private/informal situations S Setting
Informal and leveled relation
Formal and leveled situation

Informal and unequal relation P Participants
Formal and unequal situation
Job responsibility E Ends
Various orders A Act sequence
Serious, Threatening, Ironic, Exaggerating, Begging,

. K Key
Complaining, Regretful
Oral and written I Instrumentalities

The application of the lexical family of "guilt" and "fault”,
in Farsi language, is related to people's evaluation of N Norms
themselves due to breaking social norms.

Various discourses such as daily conversations, films,
stories, poetry, prose, etc.

G Genre




DISCUSSION

The number of linguistic items related to shame is greater than guilt; this proves
that Iranian culture is shame-based. The same excitement, unlike the guilt
excitement, is more common in Farsi language and normally occurs when a person
pays attention to others and, due to breaking some social norms, gets involves in
shame excitement and feels ashamed. This finding can confirm the collectivist
nature of Iranian people.

CONCLUSIONS

The main objective of the present research was investigating the dominancy of
Shame Culture or Guilt Culture in the Iranian culture. For one thing, culture and
language are inseparable and for another, patterns of emotion are culture-specific,
therefore, the present study made an investigation of the socially-grounded
concepts of shame and guilt in Persian context. The data collected was analyzed;
the analysis revealed that the number of linguistic items related to the emotion of
shame (sharmsdri, rou siydhi, khajelat, nang, bidberouei, khejilat, khajoul, haya,
dberou, kamrou, etc.) is more than the linguistic items expressing the emotion of
guilt (taghsir, moghaser, gondhkar, etc.). Accordingly, one comes to the conclusion
that the emotion of shame has a more significant role in generating different
linguistic expressions compared to the emotion of guilt. Finally, the findings
indicate the dominance of shame in comparison with guilt in the Iranian culture. As
a result, Persian language can be considered a shame culture in which the emotion
of shame is more developed because Iranian culture is more of a collectivist nature.

Based on what is already mentioned, the relation between collectivist and
individualist nations with shame-based and guilt-based cultures is summarized in
the following table.

Table 4. The Relationship between Collectivism/ Individualism and Shame/Guilt Cultures

Individualism Societies Collectivism Societies

¢ Paying attention to the "self" (I) Paying attention to "us” (we)
e Others are considered persons
P e Others are considered insiders and

e Respecting privacy outsiders
* Duy I.S super.lor than relation e Relation is superior to duty
e Breaking social norms leads to . .
) ] e Breaking the law leads to feeling

feeling guilty shameful

Guilt Cultures Shame Cultures
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NOVELTY

“In the era of globalization and cyber-communication, culture has gained more
momentum and each country’s development hinges on a rich and healthy culture”
(Pishghadam, 2013, p. 47). Bearing in the mind the close relationship between
language and culture and assuming them as two inseparable and interrelated
entities, this interrelationship has been emphasized in various fields of study such as
sociology, sociolinguistics, ethnography of communication, psychology, and
linguistics.

Language is assumed as a tool to instantiate cultural concepts and to delineate
how individuals perceive the world by the scholars in the fields mentioned above.
Considering such a powerful incentive and triggered by the conceptualization of
cultulings (culture in language), language structures and expressions can be the
representation of the overt and covert cultural patterns. "Not only can the cultuling
analysis of a society disclose the cultural patterns entrenched in the language, but
also it can unearth the effective and defective cultural memes" (Pishghadam,
Ebrahimi & Derakhshan, 2020).

Each nation's advancement might be closely bound to its rich and healthy
culture, which, in itself, plays an extremely important role in the identity formation
of that society. Therefore, it seems essential to develop the cultute before intending
to develop the society. In simpler words, the development of a society is dependent
uopn the development of its culture. "Needless to say that exploring the healthy
culture and diffusing it paves the way for its development” (Pishghadam &
Ebrahimi, in press). Based upon this concept, the researchers hope that the findings
of the study provide some necessary and beneficial information for policy makers
and planners who intend to improve the people's quality of life in a society through
identifying the defective genes as well as promulgating healthy cultural standards.
Finally, the researchers end up the paper with some implications for Persian
language learners, Persian teachers, and educationists interested in the culturology,
cultuling, and cultural studies.
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