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Female Employees’ Perspectives on Quality of Work Life
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Abstract

The objective of the present research was to identify the components affecting the work life quality
of female employees of Kish Island Civil, Water, Services Company and the factors affecting these
components. The population of the study was female employees of Kish Island Civil, Water, Services
Company. The research sample was 24 individuals whom were selected via a semi-structured
interview. The research design was qualitative and its analysis was performed by thematic analysis.
Research findings included nine effective factors on improving the quality of work life of women
such as: quality of work environment, communication in the organization, human dignity, family-
oriented facilities offering and policies, career factors, attention to organizational factors, solving
organizational problems, forging staff promotion and organizational progress. The results also
indicated that special attention to the mental health of employed women, their welfare, fun and fun
events, sport classes, consultations with recreation and tourism sites to consider a discount for the
employees, organizing women'’s sports events, solving employee insurance problems were the factors
which organization could do to ensure the safety, health and welfare of the staff.
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