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Abstract

Given the special place of social media in the field of business, the purpose of this study was to identify the perspectives
of tourism executives and experts on the value and importance of social media as an effective tool in the business process,
especially for small businesses. The present study was a qualitative study based on multiple case studies. Accordingly, semi-
structured interviews were conducted for data gathering with 10 executives and sales experts of three tourism complexes
located in Kish Island. The samples were selected through the judgmental sampling method. The results showed that the
capabilities (communication and information bridge, wide range of access to contacts, display of services and products in the
form of photos and videos, advertising and development of its channels, low media cost, fluidity and flexibility, surveys and
feedback, and the powerful arm of marketing strategy), consequences (customer persuasion, high effectiveness and influence
(influencer)), challenges (filtering and legal restrictions, weakness in identifying appropriate advertising methods, and lack of
resources and facilities) and solutions (using attractive and creative methods in attracting customers, producing and providing
appropriate content, and using knowledge and expertise) in shaping marketing strategies based on social media were effective
in small businesses. Therefore, the results indicated the impact of each of the different categories on the formation of social
media-based marketing strategies in small businesses, so to succeed in this, special attention must be paid to these categories.

Keywords: Marketing Strategies, Social Media, Small Businesses, Tourism.
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