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Prioritizing Good Urban Governance Indicators from Citizens' Points of
View of Bisotun City

Majid Shams, Professor, Geography and Urbon Planing, Islamic Azad University, Malayer Branch,
Malayer, Iran, Fazelman362@yahoo.com
Mahmoodreza Hashemi Bistooni, PhD Student, Geography and Urbon Planing, Islamic Azad
University, Malayer Branch, Malayer, [ran, M.r.hashemi.b@gmail.com

Abstract: Governance in fact, is a process based on mutual interaction on one hand between organizations
and official bodies of a city, and on the other hand between NGOs and civil society organizations. The optimal
city governance system is based on seven key principles: "Participation, Legitimacy, Accountability,
Socialization, Effectiveness, Transparency, and Justice". In this research, prioritization of good urban
governance indicators from citizens' points of view of Bistoun city has been investigated. This survey that has
been conducted is a type of survey research method based on a descriptive-analytical approach with the
purpose of applying regulation through field information and using the researcher-made questionnaire tool.
Statistical population of the study consisted all citizens of Bisotun city. 365 people were specified by using
sample size determination method via Cochran formula and Questionnaires through systematic sampling were
distributed among the statistical sample. After data collection, data analysis by using statistical softwares: Spss
and Excel and variables estimation by the Likert scale were performed. Friedman test and One-Sample T-Test
were used to rank the indices. The results of the research showed that among the seven variables in terms of
importance, the first-rank goes for transparency index, the second for justice, the third for accountability, the
fourth for participation, the fifth for consensus, the sixth for effectiveness and efficiency, and the seventh for
law.Also, based on One-Sample T-Test, respondents assessed the good governance level in Bisotun less than
the average Likert scale, as a result of which Bisotun city management system, despite its efforts, has not been
able to gain citizens' satisfaction.

Keywords: Urban Management, Good City Governance, Citizens, Bisotun City.
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