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Effectiveness of training components of quality of work life on improving the

quality of work life of the welfare organization staff
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Background: Providing quality services to clients of the Welfare Organization requires attention to the quality of
work life of its staff; But no research has been done on improving the quality of work life of welfare staff.
Aims: The purpose of this study was to determine the Effectiveness of training components of quality of work life
on improving the quality of work life of staff and line staff of welfare organization in 2019. Method: The research
method was quasi-experimental with Non-equivalent control group design. From the staff and line staff of welfare
offices in Tehran and its affiliated centers in 2019, 30 persons were voluntarily selected and after controlling the
entry and exit criteria, 15 employees in the experimental group and 15 others in the control group were randomly
replaced. Training program of quality of work life extracted from Khabbazi research (2020), was conducted in 10
sessions for 120 minutes once a week as a group, and then the participants answered the Allameh questionnaire
(1999) of quality of work life. Results: Data analysis using multivariate and univariate analysis of covariance
showed that the difference between the experimental and control groups in terms of post-test score of quality of
work life (P< 0/05) and all its components (P< 0/05) except the component of "staff awareness of managers
performance” (P> 0/05) is significant. Conclusions: Training programs of quality of work life improve the quality
of work life of employees by creating development in the organization. Key Words: Components of quality of

work life, improving quality of work life, welfare organization
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2, Delphi technique

8, Quality of family life

4, Quality of social life

5. The quality of spiritual life
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1. Quality of Work Life (QWL).


http://psychologicalscience.ir/article-1-967-fa.html

Downloaded from psychologicalscience.ir at 11:37 +0430 on Saturday May 1st 2021

OL8as 5 sl Lo e

e S5 kS S )8 (S kS laailge [ seT e

(YWY A 65500 5 605 (S5 oS b (S5 oS o ol LI sutmy iy Jo ) JS2

osb ) o she Jlb ) Ses glaasls 5 alie
(Jrd G955 it il sdd o)lal Lol daTes oyl 4 4
(G Sl o s el 6,80 a5
s Awd 33958 oSl 5 G pdilanl G s el 5 Sl
S5l 5 plal S (S5 - 8 sl O I3 &
(S5 s Shee 5 pans iy g 55 QLSS
GAo b Olge L1y aagy (V) b 5 g5~
isls plmit 1 Gl i f_;)Lf S5 S sl gla el
w by Julse olels gl @lobulsS adlas s, i LT
ol skt 4 9 Ls S eslamul ()8 ;.\1)’ S sl
&S S andllas 5550 Olole Cards bodeT s 4 Jol e (65l
o5 L3S ealinel OF 5 ez G5 5l (93 Ol sle
L B R B g v
Sl 6T G s Gb oy Olilay OLulia )8 5 Slles
Cows 4 Laslis Yo 5 adlpe PO Su) cis sl
F s n 55 besls 1 eSKon i)l o sl Cpimmen el
Lilsy 5 S allze 5 Sy ) Lag Sole Jol A g
sl ¥ opludad sal 5 Coaler 5 Sloile Lailg i dad
50l SUS 5 e b wlul T @ by s jesla Y
o glgl a3 Olwslen 3 llas 53 e Curdy o SIS
Ll s Il opl bl Olslen OY gt LE 0305 13
P332 50 125 O 055 5 5 b asls i)l sl
el 5y pas Lo Ller ool Caglsl 5o ST (g 0l sl
Sblse blze 5 Gaim 03 alinate 5 Slslan ¢ Sountijl 5 dan
Cda gyl )3 Az 815 das Cual 5 Sleys Sleds
e o g 5 sl (6 Lases (b, DU e ls

- )K U,.é)l&? C-LG Lw QLbL;)‘ (.)‘5 BL L;-\SAQJJG L‘}ly

VOYY

Olge b1y (o (Yoo A) &Sy 5m 5 bl — 55 by,

G Su5 CiS S ede S blie 55 Slejle Cu
S Glile 5 (ol G ai (G Dlasl 5550 L LT sl plosl
il o les S amlie oa L1 5,8 S5 ciS
OppraS 85 plagw 5 Eobe 51 )8 S5 coiS
A s sl il Jlizal 5 slasl 83 08 s L b))
235 B, s Caml Tosd b o bl s
3 05kl ClgSaul T 5 8 L5 5 Ks bl sla e
Gl OSar s Mgy i IS Y0 b Yo Jl 37 ST
5 &S S5 S Sl e Cum 05557 s
5o Slulst 5 SHsl 5 gz o 0T a3 b jesla
asel 5 8 Syl kg Y il ¢S5 cCal ilases
oslizul (s plnil (5,18 S5 kS 5y 55 Mkl elexs]
o3 el 5 e glaplis 055 bbd L ks S
SEG kS Sy 3 ol g 53 lsni,ls ol OLSIS
SIS (S5 S sl gleatle Sulg s ol sl 6,8
T 2,80 555 15 0T (oale 5 (Slajle o a5 3 o oS A s
il 5 slasl 55 08 o L a5 (eadaze Slud g0 )
148 gazme (Goiod Slusl gy 5 A planil (Gl 5 ) O spmeeS” 5o
Fes o 33 JH3 53 LS ol dnd N 31y laas s |
o 9 B g Jad Ol g Julh 5 3 ) goee sl Slgi
I slas gaze e 2l LI 150 5 L Ll fels OYS

. European Commission (EC)

. Lisbon

. Gothenburg

. Stockholm

. Barcelona

. Brussels

. Survey

. Spanish Ministry of Labour and Social Affairs.
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1. Non-Equivalent Control Group Design
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1. Alpha Cronbach
2, Reliability Analysis - Split-half
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1. Univariate Covariance
2, Shapiro-Wilk Test

3. One-way Variance

4. Levene’s Test

AIANEA


http://psychologicalscience.ir/article-1-967-fa.html

Downloaded from psychologicalscience.ir at 11:37 +0430 on Saturday May 1st 2021

V¥4 (At ln 3 450 slad V4 053

Ll psle dlee

A3gme SU (6,8 Su5 LS slal p (255 Ty pie sl
Aot 5 e &S5 O 5T 0 ga3T 5 shate 4 (P +/0 1) ol aziils
ool sS a0 5T (S (S5 LS sbadle

sl oo TF It 3 0T gl 457 s plonl o pita S

Sl o 55 P= /e (2 8 Ly pde 5 b oyl 0T 4 VL s
S g ol gnn 6 0505T o sla e ples 48 Sl
sgdome Sldie (P< v/ VWleds J S 5 Llazdls Oge)T e

OLis oS 5 Hls gae P=0/0 0 CLM):} +/A¥ ca)fﬁk‘.&sé\lﬁ\

03057 s 33 G5 (S5 kS Sl s gl (51 0 ,uin ST iyl y 9587 el O 93T @l Yy

- . - ) SobT sla asls
ol Ol blcs e ol b F Chosdoms 5Rls 3T Slays s g yores
i oLl b
\ +/400 e OPVVY YOV#1/04 \ Yov#1/04 03m3T S
\ «/AFY LVARE] FFv/ ¥ Y+ YAY/FY \ Y+ YAY/FY o};
- - - - fo/xvv Yv \YYO/ A Lo
- - - - - e IEER% J{

rﬂ‘@w‘)‘b@#LSJK;JJ)%A;O}AJTm;JJLM
. . e e ot . T &
CiS iyl oS S S chailie 5T Ko

OIS DO PRt A

9 F= f?V/"‘) st dj.b- BE) ol esls OlES @L‘b
Sy 3 0305T i 1 &S Sl &S uS o ColSs (P< +/00

J‘ c_g_)fjb C;;LA: 4.3‘5:» Cad> LAOJ;QL}:JA QJ.A‘)TW c_l.:.;

0325Tm 23 6O (S5 oS gl o ol o gl sl 0 it &S5 il 3587 s 5100305 s F g

Ol D9 o ook d s Eoores )
- F . _ . sy gt

sob! & EEEEE Slygdze 305] Sl gdma

\ /%8N e INZAL AIAN \ AYANY G Slaanas 3151 53 OUS,IS (gloyglie &S lie

\ CINYS AN ALY} VAV \ VAV Ol s 5L bl ¢ua; oS>

\ +/AVF AR \0a/v% VAAS/Y \ VAAS/Y I lases 55 e Ogllas Loyl 5 ST

\ +JAYA e VoY YAD \ YAD ;,Su&&g‘:;)p,m..,w;urua;@ﬂ,
/Y0 % AV V/AS VA \ VA Ol e 5 S 31 LS, BT

S (VWM @L.Tr:*; 3 (\WAA) (6u8 5 Ssws OLlslew
ol 35 15 Al 355m )5 (S5 CkS 6T s
LT ool i Gollas L)ls (Jgmer G pl B L s
Sls s Els &S bl (YOA) sl 5 Ll
OUS IS 4 1y sloyslie 5 (5 paly olal S pde) (6 5yl
omomed idu oo )l 1) OUT )8 S) kS il oo
05,5 Gl tseT (Y1) OLSs 5 Kilpa Gl s b
S5 kS Jopy sl iy Ohle, sy ol

I3 B (ol Gais i e e 1 T 6,

e y300y ey 5 4 &S ol >Maw! (Balint) ol slaoy 5
b Sl ol 51 oMl pl 358 or GBI 0L Jelie o pains
5Ky Aty ¢S 55 6l ol 3 45T Sl os 45 S (Michael Balint)
S L e Al 3 5 (sl B3 5aT Waog Sl 53 o5 plnil ey b sl

S gaesld Hlw b
2. Intensive Care Unit (ICU)

\ave

clw S das e Ol 3 Jgd> o T Sl
P= AV 2T Gy jm P2 o/ baadl o den 53 (615 e
kS ladlge ol sl Sla e B Sl &
5 Shas 510U, 8T ige 5 4 (P< +/00) )8 S
Wie o cidu Sl Ol o 3YL Ll (P= 2 NAY) (O e
Gl gdaes LG Losme )3 (s o llas Lol 3 STl
SO, A8y dilge , ide Sl Olge cp S 5 t/AVE
sl 035 /2 VF Gl gdoee b (O ke 3 Shes
S5 dom § Som
CokS bl S5l B3l ol ey O
Oljle O, 8 S cuiS iyl @) S
S5 S lhailge il sl Ol @l s S e
Ll o3y F3e O 658 Su5 kS Sl 6l
S (S5 S ol g 25 50T Hn 53 6 K0 Sl
(YA 1K crl?lwlf Sliios ez I ol 0 s plon]


http://psychologicalscience.ir/article-1-967-fa.html

Downloaded from psychologicalscience.ir at 11:37 +0430 on Saturday May 1st 2021

OL8as 5 sk Lo e

e S5 kS S )8 S kS laailge [ seT e

3 KK, ¢ S sy G b ke S B slaad e
ST ol 5 by g pdColant sls Ol (YIA) S sawy
3513 da 0 pebas Bl )l (5518 (S5 CoiS 555 6ol
SIS Su; CoiS Sl Gl 8 S i oSS
Jels Jabe 015 e 4 s Jos Jale 065 Lo guaies LS,
G 35 em (b Gpdllbal .l (Olas e Olles)
S pdyollanil 5 515 1y 55 U Al oS gl (6 S rmnad
gs'i'}i’-' 3y 05 B s o e Il Olde,8 4 Slles
g O g e N R P
Sloyslie oS 5lin Wlje b B G 3 Jor izl S
S)15 gsmar 805 ol 53 (68 Dlasanal 31 53 OLSTH
wils jhi 5Ll G 6,8 Slaal 5o Ll OLS IS ailr
S5 bl S Laj 3 0T oshe Sl 1y sl
Ay oo 9 Sl Slhee g pdiolbal 3kt 4 6345 eslinal
s el 1, O, Sy s

SIS (S5 S 25501 o 55 O il G s
Syl Hlstas 5 oo ST Olejle s L lbls ol CoaS oy
Slile Lty ol Ol 55 (WWAA) b 5 (g5 5 Gt
5 Lokl OUSLE @l & Canl Lol &g Hlexr 51 S
23,15 el cdias o &1y ilig Olius &8 SLS

S 3 S (VW) Ly s sl jsm el Godos slaaily
plasil OT Ol bl 5 in sLT e g 53 SledbI ()5ls gl
S W g Aitme Guio 3 OB ST &S 5 780 oS sl Ol (s
iS5 ol e s dang 5 BT Ll S
2B ol ol e e (I OUSLE o s 1y L
23 Fi sl by &G 8 58 s Ul OUT Giow
B Ol QLS (6,8 CodS ol Bl oo I Jous
Cadbge S Aase O 5 (M) Ko Giw mls
L s byl bolsle 5o )8 (Su; CdS slaey 5,
03 e T (6,5 BT a1 O pslie sl
CekS Bl g AT Ll 5 s G Dlads

..5)\:éwkbﬂ}kéhwgkowﬁf&ﬂfjx}

1. Temporal flexibility
2, Operational flexibility
3, Middle-level employees

VOYY

— O ol Cu e slaBl5 55 e T 4 sl Ol 5 (1YAA)
35 Jels 0 OlaeylST 8 Fus cllS Jalpl , eslgls
AL e IS ST Ok jles

Sl Ga,m &S Lles S ¢Sy boble Ol s o)l
GG 5 Lol g &ty 5 ol Olajle &5 Dole (o jtege
Kyl i) ol Olojle sl 5 I Coltal b geens 0T
S5 kS 55T glaasl (YA (a5 8 5 5 bl IS
L;.uT)lf:f'-jL;U\}:QS.\S@MG;LM;@,J:;@L;)K
ESaST 55 Oljl 5 534 U 5 Bl & (o j1wd & 6 ks
S5y Gy ddlas K &S (YY) S0 L b b
Sl b Sl o3l plnil (5,8 S5 iS5 dpu iisel
FOLT Wig o Olle Sy pde I 5 FseT slaasliy
Gladlie 35 @l 5 ST gLl OB Jas s Shee
Ol o sl calaie,lS oyl L 51 o8 S ciS
ChS ianl S (sl 0, 5 o by UK (Dleds
21y gl uls b sjle e 36 1, Ol S (g, S
G i 1y 2 Sy g L)l s dnw s Olejle 51
G GKer b U o oSS 6T 4 5 cdiidey 35 Oladas
S Lo &5 sll b a5 geT Aab il axdls Oljle s
Ll s Wyl 1y 8 Su) ciS OIS, sl
CadS 8ld a5 Jube Sl Gl cpl (6l ok b i gl
(S3L) ol 0dd el s s Olejle OLS,S S
Joo 0,5 S b5 Calides glaais eyl p asly ol 3 (VY]
J5 s BY 65\;0}3\3 (o1 (lae IS 55 &y gine
2 Ll g o kd o,Lal slal I el 8 sl ol ot ASTE
NS e 3 (8 Ll i

2 el Ml & sl Ol tasy ol s mls
Gloyslin Sl b (o,l8 Fu; i (glaailse
L oblsyl CU@ CaaS b 6, Sloanas Mas1 s OLS 8
5 O8 Lams 53 gy o Slls Loyl 5 CoaST Ol o
A3 gme 36 0 Slae obdyl slas 5 ¥sle ol CoaSTl
ploil 38 (slaadl 3o &y 3 6,55 Slidss ol wdls St
Su5 S LT bl LUl I ol 7 Cl ols
@)l Habte 4 55T OMIe dmsilir ol sl €315 OLST,IS

g Caie 5b Wlg e il old o b ()8 S s


http://psychologicalscience.ir/article-1-967-fa.html

Downloaded from psychologicalscience.ir at 11:37 +0430 on Saturday May 1st 2021

a4 (W‘)th.a) A?e)l.a.ﬁ: AL 69

=Ll psle e

gl 5 985 5 5
Lot OUT ol 5 O ol by, odgws
Wil QUL & SUIl 48 a8 pame 5 ooiS
@)l (gl S 4 o 35 3l g LS js guuli o ol
L (S5 slb s b S 5 53 OLT (6,8 S5 i
ST L 35 b ol T S 5 e Uid dnw s o 51 SLeldl
S 4 ) Lasms 53 QLI (6l S5 8 A p ula
b 4 QLSS e S e ¢SS 0T (8 S kS
S Lae 5105 ,m 5 5 Lo Gla 25 5 055 Sl el
gl S e (S o Ldg |, OLSHI Cudl
Py SUSU 5 Bl glacs p a2l OLES
3K Sl bt ) s Lile, Olall 5 e
5o ol 4 (g g OLSLI JEsl 5 gl )b ales]
sloljle b Kales 5 baail, s G Gk sl el
3 oel s b 5 1o ¢ s 5 RS sl dacs,ls es e S0
S5 4 e gas HSGI LS o Iy Eal 5] e 5o Ol dg s
s e Olosle QLS8 el e dlad 9 Slodss 51 s
Al 5L
é.gl&o
Gl asls cauls Jsl (OVFAA) (gags ( GNb 5 oo ool (535 5
135 dallas) Ll whe )5 (Suj oS ol
s Gl e 5 Sy pe dew s (s Oliwjlew O,
NFFNAY (OFNF ( lzty
sloosls i (V\WAR) (5 05, i 5 3,5 e OIS ¢ oo
womds daz ) (pse 1) SPSS Ll b bl
LS R0 095 455 10,65 (ke e A 5 53LT e
(Y8 Jool 0L @
B R e
2 ST S &y 8) 5 S cdST.(AF)
yle sl Syl 101, L (baols sl
IS )l SUj CdS o Sy ol (VFRQ) L joemms (53l
S oS Sl O 2 3 et Ol
o) olblb e oKl (g S5 Lbobl obT sl
Lok
S pde SiiseT cidu 31 LOVAA) daxl ) g bS5 Olades ¢ 2515
063 6,8 (S5 ChS Il el - L ol

YOYA

ge 5 sl Al oS sl Ol Jiagd copl zb
35 el B Sl gme ST (Ol e 5 Shes 1 LS, A8
B R T R S R v
Olyds b O pede 5 QLSS 55 5 5L Zdbp> 4 ot ba 3 5T
ok 5 SYsb gy ol 4 5yl Slejle oK 5 s (g kL
L s @u;d@&iﬁ«fub,w\ Ol 5 i ol ol sl
Ol pde 5 0L, 5 Shee b Jlstlo 3 03 208 Ol s asle 4m
Sl 4 Olpe &8 GLObjle 5o o s 635 Jool- Ol
e s oy Supe 6, Saa 5 6l e Dy ke
OLS,I8" o8 5lin ool 0 28 i pls ASTh 0S8 s 03 S
oS Olpde 5 pl ol (s )l szl g S anat
S o o8 Slele Slesenss 5 355 3 Shas 11, 0S8

Codgdous s 4 a8 5 ol Bl iagh Cudgdowe
Oliiee & (ZBIL 3y Gl 7ok 03 S U e (Sl
(2T i L eon lp 2ste Slein S0
oo 03T lp oempen 250 B8 B s (6K U e
SOl 55 Eass ol 53 odd eslizul i3 seT &by 5 oy
s osliul 5 seT dalp ol 515 Ko

Copde Jsol 38 0 sl (S OLSle Olpde
25k oS (e OleSla 5o L 551 e S 5 Sl
Ol pde 5 OLSHIS o wlbiwys Laly)y Geand 5 (5 mly S pe
B gh e gkS uéﬁfﬁ@ﬁchmgaw,&.@UP\
2 % Ol OO > 3 OUT S lie S g5k
L gly L Olpde I pan pabd gbdile ol
53 Ls,:fﬁws Ol .l (gylsl slas) 5 baasl 3T cla i
Sl 3 555 0315 OLS IS & Jos DNzl 5 WIS plonil & goui 35 90
Syl 5 ) Gloj &by oot OISl Jabe 0 0L,
s

S o4 oI foiS oL s S bl s
Llod (a3 (s S g ol 4 355 ASTT iy oI S S
Les (sl 5 Shes Slaal Jilas oS SUSLIS 6l See s
45, tlen T 1) Slasl oy miw aST Sl@T B yls 1y 6,8 sls ) 3
s bl el s sh B8 s Moy o g

Oledst Cod ST 153 6l OO B 58 (o iy (ol s


http://psychologicalscience.ir/article-1-967-fa.html

Downloaded from psychologicalscience.ir at 11:37 +0430 on Saturday May 1st 2021

OL8as 5 sk Lo e

e S5 kS S )8 S kS laailge [ seT e

Chattrawening, A., Secapramana, L. V. H., & Nugroho, E.
(2018). Designing a training program on
competencies development to support the quality of
work life (QWL). Paper presented at the 6th
ASEAN Regional Union of Psychological
Societies (ARUPS) Congress, 20-22 February
2018, Kuta, Bali, Retrieved from:
http://repository.ubaya.ac.id/id/eprint/31889

Fernandes, R. B., Martins, B. S., & Caixeta, R. P., Costa
Filo, C.G., Braga, G.A., Antonialli, L.M. (2017).
Quality of work life: An evaluation of Walton
model with analysis of structural equations.
Espacios, 38(03).

Gilaninia, S. (2017). A conceptual model: The chain of
quality of work life. Kuwait Chapter of the Arabian
Journal of Business and Management Review,
33(91), 1-15.

Haburchak, V.R. (1988). Training implication of
successes and failures in Quality of Work Life
(QWL) processes: A case study of labor-
management cooperation in a telecommunications
industry (ILLINOIS). Doctoral dissertation, Indiana
University Bloomington.

Huang, H., Zhang, H., Xie, Y., Wang, S. B., Cui, H., Li,
L., Shap. H., & Geng, Q. (2020). Effect of Balint
group training on burnout and quality of work life
among intensive care nurses: A randomized
controlled trial. Neurology, Psychiatry and Brain
Research, 35, 16-21.

Karpagam, V., & Manickaraj, S. (2018). Quality of work
life enrichment training for nurses. International
Journal of Research in Engineering, Science and
Management, 1(10), 702- 704.

Kulkarni, P. P. (2013). A literature review on training &
development and quality of work life..
International Refereed Research Journal, 4(2),
136-143.

Pujiyanto, T. I., Suprihati, S., Nursalam, N., & Ediyati, A.
(2017). Improving nursing work services through
development model of quality of nursing work
life. Journal Ners, 12(2), 212-218.

Rastogi, M., Rangnekar, S., & Rastogi, R. (2018).
Enhancing quality of work life in India: The role of
workplace flexibility. Industrial and Commercial
Training, 50(5), 234-249.

Raju, V. P., Muzeer, S., Babu, D. S., & Basha, S. S.
(2018). Role of training & development and
communication on quality of work life. Universal
Review, 7(12), 1462- 1469.

Royuela, V., Lopez-Tamayo, J., & Surifiach, J. (2008).
The institutional vs. the academic definition of the
quality of work life. What is the focus of the
European  Commission?.  Social  Indicators
Research, 86(3), 401-415.

Serey, T.T. (2006). Choosing a robust quality of work life.
Business Forum, 27(2), 7-11.

YO-FY (F)F (sl o Colebgy uonligs Ol Yo )3 JELS

OY) olillgl ()5 5 dama b (Spmsn (i O slom
Silost 5 S SU; i LS el i)
TS [ S H G K g [ R IS B Y
(35 oy plie dolhaigs | el Sz om0 SR
ANO-FY (YA

sy ol S5 CiS (63K dren 7 (AWVA) paes o casde
G i 5 (Mg ST L) oSl (5o i (e s
o oails g s LbOLY (S Skt el oT
e

st T Gy onliilsy (sl & L7 (VWAN) a5 udIE
Sladst G o 2005 (Sdujg, 2o 40 dax ) ogf Sl
VA ¢ ol 0L 4 Lesl f,6) Ly (Soa 3

S5 DS )l S hif ol Ll s o (VYA8) L, ( S
LI L0 LT 3 Sles y (55 Ol e g
Olnds Al 55 e Dbl 5 5 oLy o315 ol

Obe bList Jlowil 2 (WWAY) Jdrer )5 ool 5 Cw sy cpdin (hoes
Ol Glolsle 53 0L, 5 S 5 6,8 Su5 LS
AV=AYE 20) ¢ polbodl (6507 92 molie Sy ke

AOYAF) wogone OB slpuge 5 angane OBl ¢ de lige
OLS,I Gosee Slp 6O SL) CukS sl S
oo (ible Sspup 5 Jas S (63,50 dalllas)
NYONFF SFVA (50,4

o Aty ey VYRY) al (6355 5 0518 ¢t § sl colty o o
Dollas . SLd) 53,5 Sosene 5 SIS SA; S
() o plol gl oS> il molie O ke (sl 2
AAR-Y 5 ((VF

CodS” sloadlge Liisel dide Sl ey (\WAN) el ‘@LJ(.:*;
BUOLL e T b )57 IS ()15 g 5,157 Sl
(bbb adle o&ils (il it )

Ahmad, S. (2013). Paradigms of quality of work life.
Journal of Human Values, 19(1), 73-82.

Amelia, R., Secapramana, L. V. H., & Hariyanto, H.
(2018). Training coaching & counseling to support
quality of work life (QWL). Paper presented at the
6th ASEAN Regional Union of Psychological
Societies (ARUPS) Congress, 20-22 February
2018, Kuta, Bali, Retrieved from:
http://repository.ubaya.ac.id/id/eprint/31892

Cenkseven-Onder, F., & Sari, M. (2009). The quality of
school life and burnout as predictors of subjective
well-being among teachers. Educational Sciences:
Theory and Practice, 9(3), 1223-1235.

AIANA


http://psychologicalscience.ir/article-1-967-fa.html

