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1- Reliable marketing

2- Proper socialization

3- Futuristic financial structure
4- Financial flexibility

5- Multi-context function
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2- Average Variance Extracted (AVE)
3- Composite Reliability (CR)

1- Convergent Validity
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Fundamentals of Certainty of Arbitral Awards and Civil Rights;
Comparative Study in National and International Systems
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Received: 2020/08/07 Accepted:2020/11/16

Abstract:The beginning of the twentieth century, after the traditional period of arbitration,
coincided with the entry into the historical and sensitive period of modern arbitration law and
Especially in the second half of the twentieth century, this legal institution, with its final principle
and certainty of arbitral awards, has snatched the lead from the courts. According to the national
rules of most countries, as well as the rules and regulations of international arbitration, such as the
UNCITRAL Rules and the Model Law and the provisions of various conventions, especially the
1958 New York Convention, as well as the rules of arbitration of other important international
arbitration centers such as ICC. Arbitration has been accepted and endorsed by the Arbitration
Doctrine. The decision of the arbitrator or the arbitral tribunal, whether in national or international
arbitrations, is final in principle and their consideration is one-stage and cannot be appealed; This
means that there is no authority such as the courts of appeal in judicial proceedings higher than the
arbitral tribunal to request an audit or appeal of the arbitral award. Although this issue is not
explicitly stated in our national arbitration regulations, it is a matter of arbitration rights and is
reasoned for legal reasons and documented in legal regulations. However, in cases such as the
detection of corruption, trickery or fraud or significant error of arbitration, non-observance of
formal or substantive laws that impair the validity of the arbitral award and cause the violation of
the rights of one of the parties, Measures have been devised to invalidate the arbitral award by filing
a lawsuit for annulment or invalidity, in which case these cases fall within the realm of exceptions
to the principle of certainty of arbitral awards. This is an inalienable right of citizenship based on
the principles of human dignity and the protection of inalienable freedoms and free legal action in
the competent legal authorities, from which no one can be deprived.

Keywords: Arbitration, Certainty of Arbitral Awards, Finality of Arbitral Awards, Enforceability of
Arbitral Awards, Rules of Unicentral Arbitration, International Commercial Arbitration Law
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Designing and Explaining the Value Creation Model for Bank Customers
in the Process of Joint Brand Value Creation (Case Study: Bank Shahr
Customers)
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Abstract: A review of the trends in the banking system in our country confirms this fact Financial
institutions, including public and private banks, financial and credit institutions, are gradually
moving towards a more competitive environment with more diverse financial products and services.
In this regard, the purpose of this study is to design and explain the value creation model for banks'
customers in the process of creating common brand value.  The present study is a descriptive and
exploratory research in terms of the work process.  The statistical population in the qualitative
section is composed of bank managers of Bank Shahr branches located in Tehran province.
Managers were selected from banking experts with master's and doctoral degrees who, in addition
to sufficient experience and familiarity with banking issues, had the scientific and professional
aristocracy to identify the issue.  The statistical population of the quantitative part includes all
customers of Bank Shahr located in Tehran province. Due to their infinity, 384 people were selected
as the sample size according to the simple random sampling method using Morgan and Krejcie
table. In order to collect data in the qualitative part of the interview and in the quantitative part of
the questionnaire 45 questions were used, the validity of which was confirmed by expert opinions
and reliability by Cronbach's alpha.  In order to analyze the data, qualitative content analysis and
structural equations with PLS2 software were used.  The results showed that the dimensions of the
model; They include customer motivation, customer value, organizational factors, customer
experience, customer loyalty and customer mental image, and the model has a good fit.

Keywords: Value Creation, Customers, Banks, Brand Value, City Bank
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Designing a Financial Shock Control Model in the Context of the Corona
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Ali Faez
Instructor of Financial Management Department, Masjed Soleiman Branch, Islamic Azad University,
Masjed Soleiman, Iran
Allah Karam Salehi*
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Abstract: The widespread outbreak of coronavirus in the last months of 2019 left dramatic changes
in many industries and consequently the financial situation of organizations, and as a result, many
organizations underwent fundamental changes in their structure, in-service services and adjustment
of manpower according to Financial resources acted. One of the most important of these service
organizations is the hotel industry, and this is at a time when the biggest challenge for the industry
in terms of the corona epidemic and corona-compatible life is that it is not possible to offer rooms
or the range of services available to tourists in a hotel. It was offered to tourists in absentia and
online, so the need to adapt the activities of hotels to control the widespread financial shock caused
by the corona outbreak is strongly felt. This is especially important for star treasure hotels, which
have high fixed costs. Therefore, the present study, using the opinions of experts, seeks to design a
financial shock control model in the context of the corona virus outbreak in the hotel industry in
Mashhad. Society The statistical population of the present study consists of administrative and
senior staff (managers) of the studied hotels. According to the statistical population of the
researcher, the census method was used and a total of 397 questionnaires were distributed among
employees. It is worth mentioning that due to the widespread prevalence of coronavirus at the time
of the study, many employees were not present in hotels or were adjusted, so after obtaining the
final indicators and considering the prevalence of coronavirus in order to maintain the health of
research participants as sample members, researcher questionnaire The researcher sent the sample
for use using and social networks or sought the sample online. Smart PLS software was used to
analyze the raw data and finally the final research model was designed using structural equation
modeling. In this process, first, the obtained indicators were included in the model, and after
completion, the research model was tested for goodness and fit to assess the validity, and finally the
final model was prepared.
Keywords: Financial Shock, Corona Disease, Hotel Industry, Holy City of Mashhad
JEL Classification: 111, L83, N25, D53
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Abstract: This research has attempted to consider that what role chain stores play in Interacting
with the manufacturing businesses they work with. The purpose of the present study as a qualitative
study is understanding the chain store phenomenon in relation to the manufacturing sector as part of
economic system. The methodology of the present study is based on the use of a systematic version
of the grounded theory which introduced by Strauss and Corbin. Research data were obtained
through interviews with twenty chain store industry experts and Manufacturers working with these
stores. In Data Analysis Atlas.ti Software is used. From these data a total of 422 codes and 45
categories were extracted. Then using the systematic version of Grounded theory one component of
the paradigm was focused on as a pivotal phenomenon and the relationship with the other
components was determined. As a result, the paradigm of Grounded theory for the issue under
investigation and the Role of Chain Stores in Interaction with the Production Sector from a Macro-
Economic Perspective has developed. Then Issues of a direct economic nature in the operation and
interaction of chain stores with the manufacturing sector have been identified in each component of
this paradigm.
Keywords: Chain Stores, Production Sector, Grounded Theory Method (GTM), Sharvand Chain
Stores
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Abstract: Today, education and investment in human capital is a long-term investment without
which the economy will remain unsustainable. Higher education represents a type of investment in
human resources that contributes to economic development by providing and enhancing knowledge,
skills and attitudes. Providing efficient manpower by increasing the efficiency and productivity of
individuals and on the other hand by expanding the frontiers of knowledge and technology and
advancing technology such as the responsibility of manpower development and increasing interest
and efficiency at high levels of specialization is the responsibility of universities. Hence, the
university has an infrastructural role in economic development and growth. Because higher
education improves the level of human resource productivity by creating skills and expertise in
people and improving their cognition. In recent decades, Iran's higher education system has faced
many problems. Therefore, the present study aims to identify the causal factors affecting the
responsiveness and productivity of non-governmental universities using the qualitative approach of
foundation data theory.. The data of this study were in the qualitative part of semi-structured
interviews with 25 senior and middle managers working in the units of the Islamic Azad University
of Tehran who were selected by theoretical sampling method. In data analysis, stepwise method and
analytical techniques of Strauss and Corbin (1992) were used. After identification of the main
component (response to stakeholders’ needs) and using it to bring the categories together,
expressions and ideas representing the relationships between the main and subcomponents, finally
6 main categories were identified as causal factors affecting the improvement of university
accountability, which are: 1- Scientific orientation 2- Human resources 3- Creating motivation in
the university 4- Development based on needs assessment 5- Teaching-learning process 6-
Evaluating the quality of the university. In order to validate the response model obtained from the
gualitative stage, a questionnaire was prepared and answered by 146 postgraduate and doctoral
students of the Islamic Azad University located in Tehran province. Quantitative data were
analyzed in the form of descriptive data analysis, first and second stage factor analysis using SPSS
and Amos23 software.The findings of the study indicated the relationship between the central
category and the causal factors affecting the response. The results of the model test in the
guantitative stage confirmed the whole conceptual model.
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Abstract: The present study seeks to simulate the performance appraisal model of green service
supply chain in urban management. The method of this research is a combination of qualitative and
quantitative techniques. In the qualitative part of content analysis and Dolphy techniques for
extracting and refining themes and in a quantitative part of fuzzy cognitive mapping techniques to
determine the importance of each variable and system dynamics approach to simulation. For the
interview section and also the analysis of variables, of statistical population, which included experts
of Tehran Municipality, was used. In addition, the sample was used in fuzzy cognitive mapping to
determine the weights of importance of each variable. The final model consisted of 34 independent
variables. To measure the effect of independent variables on five dependent variables, which
included resource optimization, pollution reduction, green organization, green customer and green
supplier, Wenzim simulation software was used. The simulation results showed that the current
model has a serious effect on resource optimization and pollution reduction, but the effect of the
current model on green supply and green customer has a slight effect and on the green customer at
the end of the period has a serious effect. It should be noted that the effect of the simulated model
on the green organization is very weak. In general, it can be said that the proposed model can lead
to improving the efficiency of the green service supply chain in the municipal organization as a case
study.

Keywords: Performance Evaluation, Green Service Supply Chain, Fuzzy Cognitive Mapping,
Simulation, Tehran Municipality
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Abstract: In order to reach the Queen of Justice, the legal systems of the world always use moral
principles as one of the important and effective sources of law in establishing and establishing the
laws and regulations required by their society. Article 266 of the Civil Code of Iran is one of these
laws which has been enacted with the support and support of moral and conscientious principles.
This article states: "He will not be heard.” In fact, in line with the rule of ban Unjust enrichment
unintentional natural obligations, which are considered as a kind of fulfillment. These types of
obligations have many instances and cases in terms of genesis. Some of these examples are formed
in the context of family relationships and relationships. Issues such as engagement, commitment to
ex-spouse, guardianship, almsgiving and custody can be the output of such relationships underlying
natural commitments. Legal analysis of these types of natural obligations with an economist
approach can play an efficient and effective role in reducing social costs.

Keywords: Natural Obligations, Family Rights, Fulfillment, Unjust enrichment, Maintenance
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Abstract: Urban growth and development variables have been studied in scientific researches
almost from 1990 to 2010. The main issue that is mainly focused on in this study is different in two
axes; first, extracting and studying variables that lead this growth and development towards
economic competitiveness. Clearly, directing this issue causes the variables to have a relative
nature, since competitiveness could be traced in several aspects. On the one hand, during the study
and in accordance with the first axis, this aspect, that emphasizes on urban complexes and is
introduced as a dependent variable, should be formulized, since until 2019, the introduced variables
have been studied at extra-territorial level. Accordingly, the purpose of this study is to disclose the
variables of competitiveness of cities at the level of urban complex which shows the importance of
research due to the emphasis on the position and regional context. the research type is applied, and
two structures of competitiveness from two viewpoints of growth and development, and urban
complex in competitiveness were extracted during the review of literature and studying the
theoretical frameworks and afterwards, through data collection (library studies and questionnaire)
and Delphi method (experts and elites' opinions), 4 aspects and 16 components extracted from
theoretical framework for competitiveness growth and development and 3 aspects and 10
components proposed for urban complex in accordance with competitiveness from panel experts'
point of view, were formalized and presented to them. Subsequently, the conceptual research
method was formulized based on the research literature and by entering the operational stage and
using a structured questionnaire, whose items were extracted from domestic and international
research questionnaires, and localized and whose validity and reliability were approved. In
analyzing the data also, confirmatory factor analysis of independent variable of competitiveness and
dependent variable of the urban complex were studied for the relevance of the questions with any of
the concepts and the results of each aspect was presented and the studied indices were analyzed
based on the importance and role. Based on the research findings, the main proposition of the study
is to emphasize the sociocultural aspect of competitiveness.

Keywords: Urban Economy, Growth and Development, Urban Economics, Competitiveness,
Urban Complexes, Competition Process
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Abstract: Money laundering is a phenomenon that has been introduced to the world as an organized
and transnational crime in recent decades in international documents and programs. This crime is a
secondary crime that follows the primary crimes that produce financial and material benefits, and
means knowingly concealing the nature and illegitimate origin of the property resulting from the
commission of these crimes. In such a way that this apparent property is legalized and made clean
and legitimate. The criminal thinking of this phenomenon was raised following the spread of
organized crime in the world & The aim was to eliminate the motive of the criminals by committing
crimes by cutting off the hands of the criminals from their criminal proceeds, and thus to fight
organized crime by fighting money laundering. In addition, the high rate of money laundering in
the world, the characteristics of being organized and transnational and without being a victim of this
crime, its economic, social and political damages and its close connection with other crimes, the
necessity of criminalizing this crime in the world and Iran has also done more and for this reason, a
bill on combating money laundering was passed in Iran, which has not yet passed the final stages of
legislation. The goal of these strategies is to narrow the field for money launderers as much as
possible and increase the cost of money laundering operations for them so that committing a crime
becomes useless for them and as a result prevents them from committing a crime.

Keywords: Money Laundering, Money Laundering Crimes, Iranian law, International Documents,
Business Environment, Metropolis
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Abstract: Mental health plays a major role in the world today and is considered the core of

sustainable development. Community health is deeply related to the growth and development of the
community. We will have a healthy and balanced society when people can be actively participate in
social areas with the benefit of mental health. Sociologists believe that health and mental illness are
not just biological or psychological facts, but also have social dimensions and nature. Therefore, the
purpose of this study is to investigate the social indicators affecting psychiatric disorders in
residents of European industrial cities. In this study, to analyze the effect of these indicators on
psychiatric disorders, content analysis method has been used. In this method, the results of previous
similar researches are examined according to the implicit meanings and message they contain. The
analysis unit of this research is 20% of similar foreign studies that have been done in line with the
main purpose of the previous research. The results of the present study showed that according to
similar studies and theories, the social factors involved in mental illness are: social status, economic
conditions, social inequality, social support, family, lifestyle and urbanization.

Keywords: Mental llIness, Social Indicators, Family, Community Health, Urbanization, Industrial
Cities, Europe
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Abstract: Today, global crises have led to the loss of millions of jobs and left many people
unemployed. Therefore, a large number of new employment are needed in the coming years to
match the growing working age population in developing countries. At the same time, the global
problem of climate change has led to an increase in the desire of countries to improve sustainable
development with the aim of growing human resources. Green job policy, especially in cities, has
been seen and studied as a response to these two problems. This research is non-experimental in
terms of purpose, application and development, in terms of method, descriptive and correlation, as
well as in terms of obtaining the required data. This study emphasizes the concept and context of
green employment in sustainable urban development and the case study of Isfahan, with the aim of
investigating the factors affecting the development of green employment, its components and
effects on sustainable urban development. Also, with the aim of analyzing the priorities in green
jobs policy affecting the sustainable development of Isfahan, has provided the desired options and
appropriate solutions for green employment and using the structural equation method, has identified
and determined priorities for green jobs. The results showed that in the impact of green employment
on the three dimensions of social, economic and environmental sustainability, social dimension has
a higher priority; Because it includes the issue of awareness, culture, promotion of green
employment and education, especially in entrepreneurship and one of the basic needs of the country
in the development of green employment.

Keywords: Green Employment, Urban Sustainable Development, Green Economy, Isfahan
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