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1. Coombs Timothy and Hollada Sherry J. (2010), the Handbook of Crisis Communication,
John Wiley & Sons Ltd , p.97.

2.Shaluf Ibrahim and Ahmadun Fakharul-razi and Said Aiani Mat (2003) A review of disaster
and crisis, Disaster Prevention and Management, VVol.12, No.1, pp.29-30.
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1. Demiroz Fatih (2018), Governance in Crisis Management, in: Global Encyclopedia of
Public Administration, Public Policy, and Governance, Edited by Ali Farazmand, Switzerland:
Springer International Publishing , pp.2850-3.
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