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1- Critical Success Factors (CSFs)
2- Total Quality Management (TQM)
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1- Leadership 5- institutional constraints

2- Top management commitment 6- Process management & Quality assurance
3- Vision 7- Continuous improvement

4- Strategic Planning
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1- Customer focus 5- Performance measurement
2- Suppliers Management 6- Communication
3- Product design 7- Reward

4- Research & Development (R&D)
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1- Training and Education
2- Employee involvement
3- Team work
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