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1- “OFT & CAA Guidance on the requirements of consumer law applicable to the sale and
advertising of flight and holidays ” , November 2012 , available at:
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1- A private right of redress for unfair commercial practices?”, Preliminary advice to the
Department for Business , Enterprise and Regulatory Reform on the issues raised
,novemmber 2008, is available at :
http://lawcommission.justice.gov.uk/docs/rights_of_redress_advice1%282%29. pdf

2- “Unfair Standard Terms”, Office of Fair Trading, OFT 1008, is available at:

www.oft.gov.uk/publication, p.4.

- Office of Fair Trading

4- Office of an enforcement
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