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Abstract

In today's highly competitive world, organizations are constantly looking for new ways to
maximize the performance and effort of their employees. In recent years, organizational
citizenship behaviors have received much attention due to the significant effects they have
had on the effectiveness and success of organizations. Organizational citizenship behavior is
extra-role and spontaneous behavior that puts employees in a position to voluntarily act
beyond their job expectations and job descriptions. One of the problems of today's
organizations is the lack of trust between employees and managers. In our organizations,
especially government organizations, there is a significant gap between employees and
management and the demands of the two. The decline in trust in government organizations is
one of the issues that causes unmotivated and indifferent employees and slows down the
implementation of programs. Now, considering the indifference of employees and lack of
trust in organizations and considering that the role of trust can affect the appropriate
citizenship behavior and also the sense of justice of the organization, the purpose of this study
is to investigate trust building and its role in improving organizational citizenship behavior is.
Keywords

Trust building, organizational trust, organizational citizenship behavior, manager, culture
building
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