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Abstract

The emergence of some prominent political, economic, social, and biological crises
plays a vital role in changing the behavior of human society. In this regard, the
preventive and controlling actions of the Corona crisis, which require a comprehensive,
systematic and multidimensional approach, have led to changes in consumers’
purchasing behavior. What is important in this regard is the need to use an
interdisciplinary perspective (economics, management, marketing, psychology and
sociology) to understand this complex phenomenon. To this end, this article has been
conducted using a qualitative approach and with the aim of modeling consumer
purchasing behavior in the condition of the Corona virus (COVID-19) crisis, with a
multidimensional approach. The methods include of: review of specialized databases,
observation, and in-depth interviews with 28 key informants that validity and reliability
of them had been confirmed, were used for data gathering. Results showed that the
predictive model of the demand situation for Corona's post-crisis goods or services
depends on 3 indicators: "the nature of the good or service" and "the level of human
interaction in exchange" as well as "income level". Moreover, complete deletion; delayed
purchase; purchase substitution; and the relative decline in purchases are the four
behavioral categories that consumers adopt during the Corona Crisis, and this model
depends on a variety of variables. Finally, the necessary recommendations, with an
approach influenced by different areas of knowledge, were presented in the form of a
model during the Corona crisis in line with changes in the marketing mix (4P).
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INTRODUCTION

Given the new situation around the world, and identifying consumer changes helps
us understand and plan the behaviors they perform when shopping. This planning
is a very strategic and necessary step to turn threats into new opportunities caused
by the Corona crisis. It should be noted that the scope of the research is Iran. The
arrival of the Coronavirus in Iran was officially confirmed by the Ministry of Health
on February 18, 2020. Economic and trade activities in Iran, like many other
countries, have been affected by different issues. It caused reduced traffic in cities
and intercity travel, increased uncertainty and consumer caution, the closure of
some businesses with high social interaction, reduced demand for many industries
and services, and blocking of communication routes with other countries
continued. Similarly, disruption of exports at land borders, reduction of entry and
exit of tourists, decrease in prices and global demand for oil, reduction of costs of
export products and disruption of trade with the country's first trading partner,
China, were among the most critical consequences of Corona in foreign trade. Thus,
the present paper modeled consumer purchasing behavior in crises and specifically
the prevalence of Coronavirus with an interdisciplinary approach.

PURPOSE

Given the wider and more complex issues and crises of the international
community, and in particular the COVID Cirisis 19, also the need to integrate
different knowledge and move across knowledge frontiers, this article aims to
identify consumer buying behavior in crisis situations and plan accordingly.
Various measures have been taken to predict their future behavior and increase the
revenue and profitability of sellers of goods and service providers.

METHODOLOGY

The present paper is qualitative-applied in terms of purpose and qualitative in terms
of approach. The methods include of: review of specialized databases such as Google
Scholar, Research Gate, and Clarivate Analytics databases, observation, and in-depth
interviews for data gathering. Also, the latest World Health Organization reports and
guidelines were also used. Consequently, a research team observed several stores and
shopping malls to observe consumer behavior when purchasing various products for
about 80 days. Consumer behavior was investigated through direct observation;
furthermore, by, in-depth interviews were conducted through compiling a protocol.
In these interviews, 28 key informants collaborated, including marketing and sales
professionals, university professors in market management, expert vendors in various
fields including essential and luxury goods, and buyers and consumers. Then,
according to the percentage agreement of Holsti (PAQ), the degree of conformity of



the codes is determined. In this paper, the reliability of the retest is calculated to be
more than 80%, so the coding reliability of the interviews is confirmed. Finally,
content analysis and thematic analysis were used to analyze the data.

RESULT

The model for forecasting the state of demand for goods or services after the corona
crisis depends on two indicators: "the nature of the goods or services" and "the
degree of human interaction in exchange” as well as the "income level” of
consumers. Also, complete removal; delaying purchases; Purchase substitution; and
the relative decline in purchases are four categories of behaviors that consumers
adopt in times of corona crisis, and this model depends on several variables.

CONCLUSION

The necessary recommendations, with an approach influenced by different areas of
knowledge, were presented in the form of a model during the Corona crisis in line
with changes in the marketing mix or 4P (Figure 1).

NOVELTY

1) Study of consumer purchasing behavior during the COVID crisis;

2) Developing a model for forecasting the demand situation for products after the
COVID-19 crisis;

3) Modeling consumer purchasing behavior with an interdisciplinary approach;

4) Modeling marketing mix based on changes in consumer buying behavior caused by
COVID-19.
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Chartl. Marketing mix change model due to the COVID-19 crisis
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